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Productivity and Labour Relations

PART 8 - Minister for the Environment, and Labour Relations

DIVISION 46

APPROPRIATION AND FORWARD ESTIMATES


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

7,054
7,535
7,709
7,813
7,916
8,028

Less Retained Revenue - Section 23A Financial Administration and Audit Act

60
300
435
435
435
435

Item 67 Amount provided to fund outputs for the year

6,994
7,235
7,274
7,378
7,481
7,593

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

108
103
103
103
103
103

Total Recurrent Services

7,102
7,338
7,377
7,481
7,584
7,696

CAPITAL







Item 155 Amount provided for Capital Services for the year

218
170
330
298
324
310

Total Capital Services

218
170
330
298
324
310

GRAND TOTAL

7,320
7,508
7,707
7,779
7,908
8,006









MISSION

Western Australian workplaces which are productive, flexible and fair.

SIGNIFICANT ISSUES AND TRENDS

· The projected slowdown in the growth of the WA economy will be reflected in pressures to moderate wage outcomes.

· Ongoing harmonisation of State and Federal labour relations legislation.

· Quality agreements will be underpinned by effective dispute resolution mechanisms and accessible fair treatment guarantees for employees.

· Technological change, increased competitiveness and an employer/employee demand for more flexibility is changing the way in which work is performed.  This is having an impact on employment arrangements.  The labour relations system and frameworks must be responsive to the changes.

· Employees and employers are increasingly seeking alternative methods of remuneration such as performance based pay, non-monetary rewards and employee share ownership.

· The continuing evolution of agreement making is resulting in greater innovation and creativity in agreements, particularly in the small business sector.

· The continuing need to improve the efficiency of public services, coupled with the increased capacity of the sector in the agreement making process, will result in agreements of better quality for WA public sector employers and employees.

· There is continued growth in the adoption of flexible working arrangements: home-based work, mobile work, shift work and contract arrangements.

· Increased demand for improved services in regional areas.

· DOPLAR continues to monitor and manage the Department's leave liability.  The leave liability at 31 December 1998 was 18.3 days per FTE.  The leave liability forecast to 30 June 1999 is 23.8 days.  This is within the target of 30 days per FTE.

OUTPUT AND APPROPRIATION SUMMARY


1997-98

Actual

$'000 (a)
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT







Outputs







Policy advice

628
656
632




Labour relations information services

1,234
1,387
1,338




Advisory services

3,981
4,160
4,012




Industrial complaints resolution

1,776
1,856
1,790




Representation of the State's interests in industrial forums

176
184
177




Support services to the Commissioner for Workplace Agreements

90
94
91




Advisory and support services


195




Total Net Cost of Outputs (b)

7,885
8,337
8,235
8,309
8,435
8,677

Adjustments for non-cash items







· superannuation

(544)
(544)
(544)




· depreciation

(154)
(183)
(266)




· other

(144)
(76)
(24)




Total Cash Cost of Outputs

7,043
7,534
7,401
7,481
7,584
7,788

Adjustments







Adjustment for cash balances

32
(220)
(24)
-
-
-

Other funding sources

-
-
-
-
-
(92)

Purchase of Investments

27
24
-
-
-
-

Consolidated Fund Recurrent Appropriations

7,102
7,338
7,377
7,481
7,584
7,696

CAPITAL







Capital Investment







Asset replacement/maintenance

245
194
330
298
324
310

Total value of investment

245
194
330
298
324
310

Adjustment for cash balances and other funding sources

(27)
(24)
-
-
-
-

Consolidated Fund Capital Appropriations (c)

218
170
330
298
324
310

Total Consolidated Fund Appropriations

7,320
7,508
7,707
7,779
7,908
8,006









(a) The 1997-98 actuals have been adjusted, where necessary, to be on a comparable basis with 1999-2000 budget estimates.

(b) After adjustment for operating revenues including resources received free of charge.

(c) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister and the Chief Executive Officer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: Western Australian workplaces which are productive, flexible and fair

Output 1: Policy advice

Output Description: 

Services: strategic and technical advice to Minister/Government, public sector policy development, competitive labour market analysis and advice, policy initiatives, workplace reform and framework development, wages policy.

The main customers of this service are the Minister and Government.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

628
656
632


Less Operating Revenues

-
-
-


Net Cost of Output

628
656
632


Adjustments for non-cash items

(55)
(61)
(66)


Cash Cost of Output

573
595
566








Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of units of policy advice provided to the Minister, Cabinet or a Subcommittee of Cabinet

400
400
                                                                                                                                                                                                                                                          


Quality




Number of units of policy advice provided to the Minister, Percentage of recommendations which are endorsed

95%
95%
                                                                                                                                                                                                                                                          


Timeliness




Number of units of policy advice provided to the Minister, Percentage of units of policy advice delivered on time

100%
100%
                                                                                                                                                                                                                                                          


Cost




Number of units of policy advice provided to the Minister, Cost per unit of policy advice

$1,640
$1,580
                                                                                                                                                                                                                                                          







Effectiveness

Extent to which employers and employeers understand and/or implement the labour relations reform agenda





(b) The Full Time Equivalents(FTE's) employed in this output during 1998-99 was 8 and is estimated to be 8 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Over 97% of public sector agencies have workplace level agreements.

· Average wage increases across the public sector are within the wages policy of 3.5% per annum.

· Wage increases are predominantly linked to improved performance.

· Significant changes in terms and conditions of employment across the public sector incorporating a closer link to operational and client needs.

· Pay policy sustained in major arbitrated case:  nurses pay claim.

· Non pay policies continued to be developed and implemented.  This enhanced the framework within which accountability for labour relations outcomes will be devolved to agency level.

· Labour relations forums conducted on contemporary and emerging issues.

· Small agency networks developed and implemented.  This has been an important initiative in the context of labour relations skills development within the public sector and also as a mechanism for input into policy development.

· Development of industry profiles.

· Developed private sector agreements database.

The above major achievements reflect departmental achievements. They are reported against only one output although in instances can apply to more than one output.

MAJOR INITIATIVES FOR 1999-2000

· Promote quality and creative agreements, with different reward systems and flexibility through a multi dimensional program of encouraging best practice agreements and human resource management.

· Enhance economic and data analysis to assist decision making through labour relations benchmarking.

· Encourage an innovative approach to alternative modes of employment through improved information and support for employers and employees.

· Public sector bargaining framework adjusted to place a greater emphasis on strategic direction incorporating long-term agency outcomes. 

· Implement the 1999-00 to 2000-01 public sector wages policy.

· Develop mediation as an alternative form of dispute resolution.

· Develop strategy and policy for labour relations aspects of the ageing population.

· Continue to enhance the availability of timely economic data.(to government)

· Delivery of a small business strategy to enable the adoption of best practice labour relations. This strategy is to include the development of industry specific products to meet particular small business needs.

Outcome: Western Australian workplaces which are productive, flexible and fair

Output 2: Labour relations information services

Output Description: 

Services: publications & brochures, forums, circulars, policy statements, seminars, Internet, wageline service.

The primary clients of this service are private sector employers and employees, public sector agencies and small business.

This output was previously contained within two of the 1998-99 outputs: reform information and strategies and the public sector advisory output.  The proposed new information output will better capture the greater emphasis being undertaken in this area.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

1,322
1,521
1,476


Less Operating Revenues (a)

88
134
138


Net Cost of Output

1,234
1,387
1,338


Adjustments for non-cash items

(136)
(134)
(135)


Cash Cost of Output

1,098
1,253
1,203








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of calls answered by Wageline
146,000
146,000


Number of publications

192
190
                                                                                                                                                                                                                                                          

Quality




Extent to which Wageline callers report that the information provided was accurate, relevant, and provided in a professional manner. 

90%
90%


Extent to which users report that DOPLAR publications are relevant, understandable and useful

80%
80%
                                                                                                                                                                                                                                                          


Timeliness




Average wait time per call answered
3minutes
3minutes


Extent to which users are satisfied with the timeliness of information provided in DOPLAR publications

80%
80%
                                                                                                                                                                                                                                                          


Cost




Cost per call answered
$7.50
$7.50


Cost per publication

$1,909
$1,724
                                                                                                                                                                                                                                                          







Effectiveness

Extent to which users report that information provided assisted to achieve a productive/competitive/fair workplace)



(b) The Full Time Equivalents(FTE's) employed in this output during 1998-99 was 18 and is estimated to be 18 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Liaison established with private sector employers and relevant industry bodies across all major industries.

· Employers and employees have continued to utilise the Wageline service at a rate of approximately 600 callers per day.  During 1998-99, 95% of callers reported satisfaction with the service.

· Employers provided with information on labour relations reform through a newsletter, Workplace Focus and other departmental publications.

· As a means of enhancing services to the regions a priority queuing system was introduced for regional callers to ensure their calls are answered with the minimum delay.

· Weekly issue of the Labour Relations Newsletter.

· Quarterly publication of the Work and Family Newsletter.

The above major achievements reflect departmental achievements. They are reported against only one output although in instances can apply to more than one output.

MAJOR INITIATIVES FOR 1999-2000

· Further development of the Department's Internet site to assist employers and employees in the area of unfair dismissal.

· Further enhancement of electronic service delivery to clients with the possible inclusion of Federal information.

· Labour relations forums to provide public sector employers and employees with information on contemporary labour relations issues and trends.

Outcome: Western Australian workplaces which are productive, flexible and fair

Output 3: Advisory services

Output Description: 

Services:  Public sector advisory service, advisory service to private sector industry, workplace liaison service, site visits, advice to Commonwealth Government and advice to state utilities.

There are two main client groups of the advisory output: Private Sector clients and Public Sector employers.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

3,981
4,160
4,012


Less Operating Revenues

-
-
-


Net Cost of Output

3,981
4,160
4,012


Adjustments for non-cash items

(452)
(402)
(405)


Cash Cost of Output

3,529
3,758
3,607








Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of employers provided with advice by the Workplace Liaison Service (WLS)

1200
1,200
                                                                                                                                                                                                                                                          


Number of hours spent providing advice to public sector agencies

25000
26,000
                                                                                                                                                                                                                                                          


Quality




WLS users perception that advice provided has assisted them to work flexibly with employees and met employment obligations

95%
95%
                                                                                                                                                                                                                                                          


Extent to which Public Sector agencies report that DOPLAR advice was accurate, relevant, understandable, consistent and of assistance

90%
90%
                                                                                                                                                                                                                                                          


Timeliness




Extent to which Public Sector Agencies report that DOPLAR provides them with assistance in a timely manner

90%
90%
                                                                                                                                                                                                                                                          


Cost




Cost of WLS per individual employer

$2,322
$2,240
                                                                                                                                                                                                                                                          


Cost per hour of advice provided to public sector agencies

$54.92
$47.46
                                                                                                                                                                                                                                                          


Effectiveness

The extent to which clients surveyed report that DOPLAR information or advice assisted them to achieve a productive and flexible workplace.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 52 and is estimated to be 52 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Production of regular labour economics bulletins, wages updates and industry profiles.

· The Small Business Employers Guide launched.

· The development and distribution of a guide for employers and employees on freedom of choice in superannuation.

· The Construction Industry Portable Paid Long Service Leave Act was reviewed.
· The launch of a publication on Employee Share Ownership Schemes.
· A workplace liaison service continued to provide assistance to small businesses, with an increase of 50% on the use of the service from the previous year.  90% of clients reported satisfaction with the information provided and 78% indicated the service greatly increased their awareness of rights, obligations and choices.

· Federal award and compliance services were successfully integrated into the Department's service delivery to provide employees and employers with a single point of contact for award coverage in Western Australia.

· Development of the Award Simplification Monitor.

· Production of agreement-making outcome information;

· Successful implementation of wages policy and non wages policy through an advisory service.

MAJOR INITIATIVES FOR 1999-2000

· The Workplace Liaison Service will be expanded to provide an enhanced advisory and information service.

· Improved coordination across the labour relations portfolio of employment-related services.

· Implement an outsourced training function to improve the labour relations knowledge and skills of public sector employees.

· Expansion of strategic labour relations plans to medium sized public sector agencies.

· Promote quality and creative agreements with different reward systems and flexibility through a multi-dimensional program of encouraging best practice agreements and human resource management.

· Encourage an innovative approach to alternative modes of employment through improved information and support for employers and employees.

· Provide a daily labour relations report via e-mail.

Outcome: Western Australian workplaces which are productive, flexible and fair

Output 4: Industrial complaints resolution

Output Description: 

Services: Enforcement of State and Federal Industrial awards and legislation.

Clients:  The Minister.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

1,776
2,057
2,002


Less Operating Revenues (a)

-
201
212


Net Cost of Output

1,776
1,856
1,790


Adjustments for non-cash items

(176)
(179)
(181)


Cash Cost of Output

1,600
1,677
1,609








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of files closed

750
750
                                                                                                                                                                                                                                                          

Quality




Employers and employees perception that the information provided was accurate, relevant and provided in a professional manner

85%
85%
                                                                                                                                                                                                                                                          


Timeliness




Percentage of files closed within 90 days

80%
80%
                                                                                                                                                                                                                                                          

Cost




Cost per file closed

$2,743
$2,669
                                                                                                                                                                                                                                                          






Effectiveness

Extent to which complainants report that DOPLAR's intervention has resulted in a fairer workplace



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 24 and is estimated to be 24 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· 99% of matters were resolved without the need to resort to prosecution.

· Re-engineering of the investigation process has significantly improved case resolution times.  The percentage of matters concluded within 90 days, rose from 81% in 1997-98 to 87% in 1998-99.

· There has been a 10% increase in complainants' and employers' satisfaction ratings for service delivery.

The above major achievements reflect departmental achievements. They are reported against only one output although in instances can apply to more than one output.

MAJOR INITIATIVES FOR 1999-2000

· Re-engineering of compliance services will be undertaken to increase efficiencies and reduce time and resources required to resolve complaints.

· Joint initiatives will be undertaken with industry and employer groups to improve knowledge of and compliance with award conditions within specific industry groups.

Outcome: Western Australian workplaces which are productive, flexible and fair

Output 5: Representation of the State's interests in industrial forums

Output Description: 

Services: Represent State of WA, Minister and public sector employers in Industrial Tribunals.

The clients of this output are the Minister, government and Public Sector employers.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

176
184
177


Less Operating Revenues

-
-
-


Net Cost of Output

176
184
177


Adjustments for non-cash items

(15)
(18)
(18)


Cash Cost of Output

161
166
159








Output Measures (a)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of times DOPLAR represents the State of WA, the Minister or Public Sector employers in industrial tribunals

45
30
                                                                                                                                                                                                                                                          


Quality




Timeliness




Number of times DOPLAR represents the State of WA, the Required timelines are met

100%
100%
                                                                                                                                                                                                                                                          


Cost




Cost per representation.

$4,088
$5,900
                                                                                                                                                                                                                                                          







Effectiveness

The extent to which DOPLAR's position for submissions to National Wage and State Wage Cases, test cases and other significant matters is consistent with WA Government labour relations policy.





(a) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 2 and is estimated to be 2 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Submissions provided to the National Wage Case, State Wage Case and the junior rates test case.

· Intervened in cases before the WA Industrial Relations Commission to ensure the Industrial Relations Act and the State Wage Case principles were correctly applied.

MAJOR INITIATIVES FOR 1999-2000

· Labour relations developments and disputes will be monitored to ensure the Crown and public sector agencies are appropriately represented in negotiations and arbitrated matters.

· Represent the Minister in significant labour relations matters such as National and State Wage cases and test cases

· A labour relations training program will be implemented across the public sector.  This will minimise the need for formal arbitration where specialised representation is required.

· Identify areas for intervention, which progress the reform agenda.

Outcome: Western Australian workplaces which are productive, flexible and fair

Output 6: Support services to the Commissioner for Workplace Agreements

Output Description: 

Services: Bureau business services.

This output specifies those services directly provided by DOPLAR which support the outcome and outputs of the Commissioner for Workplace Agreements.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

90
94
91


Less Operating Revenues

-
-
-


Net Cost of Output

90
94
91


Adjustments for non-cash items

(8)
(9)
(9)


Cash Cost of Output

82
85
82








Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of employees provided with support services

21
21
                                                                                                                                                                                                                                                          


Quality




Customer agency's perception that the support services provided meet agreed service levels

100%
100%
                                                                                                                                                                                                                                                          


Timeliness




Customer agency's perception that the support services provided meet agreed timelines

90%
90%
                                                                                                                                                                                                                                                          


Cost




Cost per employee provided with support services

$4,476
$4,333
                                                                                                                                                                                                                                                          







Effectiveness

The extent to which the client reports satisfaction with the support services provided.





(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 1 and is estimated to be 1 for the 1999-2000 Budget.

Outcome: Regulate access to material in accordance with the Censorship Act 1996

Output 7: Advisory and support services

Output Description: 

Services:  Provide policy advice to the Minister and represent the Minister and state government on national censorship issues and policy forums.

The main customers of this service are the Minister and state government.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

-
-
315
This function was transferred from another agency in 1998/99 and no previous financial/performance data was available at the time of printing. 

Less Operating Revenues (a)

-
-
120


Net Cost of Output

-
-
195


Adjustments for non-cash items

-
-
(20)


Cash Cost of Output

-
-
175








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of units of policy advice to the Minister or Cabinet

 
 
This function was transferred from another agency in 1998/99 and no previous financial/performance data was available at the time of printing.


Number of items classified and registered

 
 
 


Quality




Percentage of recommendations which are endorsed

 
 
 


Timeliness




Percentage of units of policy advice delivered on time

 
 
 


Percentage of items registered within X days of classification

 
 
 


Cost




Cost per unit of policy advice

 
 
 


Cost per item assessed and registered

 
 
 







Effectiveness

The extent to which the Censorship Classification Board reports satisfaction with the services provided.



(b) The Full Time Equivalents (FTE's) employed in this output is estimated to be 2 for the 1999-2000 Budget.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Salaries and allowances (a)

4,606
5,391
5,411
5,415
5,420
5,466

Superannuation

544
544
544
544
544
544

Services and Contracts

2,082
1,992
1,938
2,013
2,090
2,251

Consumable supplies

107
102
99
103
107
116

Depreciation

154
183
266
239
262
251

Other

480
460
447
465
482
519

TOTAL COST OF SERVICES

7,973
8,672
8,705
8,779
8,905
9,147

Operating revenues







User charges and fees (b)

34
35
35
35
35
35

Other

54
300
435
435
435
435

Total Operating Revenues

88
335
470
470
470
470

NET COST OF SERVICES

7,885
8,337
8,235
8,309
8,435
8,677

REVENUE FROM GOVERNMENT







Appropriations

7,320
7,508
7,707
7,779
7,908
8,006

Liabilities assumed by the Treasurer

544
544
544
544
544
544

TOTAL REVENUES FROM GOVERNMENT

7,864
8,052
8,251
8,323
8,452
8,550

CHANGE IN EQUITY RESULTING FROM OPERATIONS

(21)
(285)
16
14
17
(127)









(a) The Full Time Equivalents (FTE's) for 1998-1999 Estimated Actual and 1999-2000 Estimate are 105 and 107 respectively.

(b) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

259
31
15
15
15
15

Accounts receivable

-
2
-
-
-
-

Restricted cash resources

121
129
121
121
121
121

Prepayments

40
-
-
-
-
-

Total current assets

420
162
136
136
136
136

NON-CURRENT ASSETS







Plant, equipment and vehicles

242
215
258
272
289
162

Other non-current assets

1
1
-
-
-
-

Total non-current assets

243
216
258
272
289
162

TOTAL ASSETS

663
378
394
408
425
298

CURRENT LIABILITIES







Employee entitlements

693
728
704
579
479
493

Accrued salaries

55
70
90
160
260
300

Accounts payable

13
1
3
58
58
4

Total current liabilities

761
799
797
797
797
797

NON-CURRENT LIABILITIES







Employee entitlements

436
398
400
400
400
400

Total non-current liabilities

436
398
400
400
400
400

TOTAL LIABILITIES

1,197
1,197
1,197
1,197
1,197
1,197

EQUITY







Accumulated surplus/(deficit)

(534)
(819)
(803)
(789)
(772)
(899)

Total equity

(534)
(819)
(803)
(789)
(772)
(899)

TOTAL LIABILITIES AND EQUITY

663
378
394
408
425
298









STATEMENT OF CASHFLOWS (a)

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

7,102
7,338
7,377
7,481
7,584
7,696

Capital appropriations

218
170
330
298
324
310

Net cash provided by government

7,320
7,508
7,707
7,779
7,908
8,006

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(4,551)
(5,321)
(5,411)
(5,415)
(5,420)
(5,466)

Services and contracts

(1,991)
(1,961)
(1,891)
(1,951)
(2,027)
(2,157)

Consumable supplies

(102)
(100)
(97)
(100)
(104)
(109)

Other

(460)
(452)
(437)
(450)
(468)
(491)

Receipts







Other

61
300
435
435
435
435

Net cash from operating activities

(7,043)
(7,534)
(7,401)
(7,481)
(7,584)
(7,788)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(245)
(194)
(330)
(298)
(324)
(218)

Net cash from investing activities

(245)
(194)
(330)
(298)
(324)
(218)

NET INCREASE(DECREASE) IN CASH HELD

32
(220)
(24)
-
-
-

Cash at the beginning of the reporting period

348
380
160
136
136
136

Cash at the end of the reporting period

380
160
136
136
136
136









(a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

Change in Equity Resulting from Operations
(285)
16
14
17
(127)

Adjustment for non-cash items:






Depreciation

183
266
239
262
251

Increase/(decrease) in salaries and related costs

12
(2)
(55)
-
54

(Increase)/decrease in accounts receivable

(2)
2
-
-
-

Increase/(decrease) in accounts payable

(12)
2
55
-
(54)

(Increase)/decrease in prepayments

40
-
-
-
-

Other accrued revenue

38
22
45
45
94

Other accrued expenditure







Net Cash from Operating Activities and Government

(26)
306
298
324
218

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(194)
(330)
(298)
(324)
(218)

Net increase/(decrease) in cash held

(220)
(24)
-
-
-








CAPITAL WORKS PROGRAM

The Information Technology facilities provided under the Capital Works Program  are an essential component of the Department's operations to meet its mission and to produce and deliver it's outputs.

The major components of the capital works program include personal computer upgrades and associated software licences, replacement of file servers, upgrade of desktop publishing facilities and upgrade of communication infrastructure including modem pool and internal local area network communication hub facilities.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-99

$'000
Estimated

Expenditure

1998-99

$'000
Estimated

Expenditure

1999-00

$'000

COMPLETED WORKS





Computer Hardware and Software -





1997-98 Program

261
261
24
-

1998-99 Program

170
170
170
-

NEW WORKS





Computer Hardware and Software -





1999-2000 Program

330
-
-
330


761
431
194
330

SOURCE OF FUNDS





Total Cost of Capital Works Program



194
330

LESS





Internal Funds and Balances



24
-

Capital Appropriation



170
330







NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1997-98

Actual

$'000 (a)
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

Labour relations training

53
-
-

Executive Vehicles Scheme

1
1
1

Federal investigation and advisory service

-
299
314

Registration fees for Office of Censorship

-
-
120

Other

6
-
-

TOTAL

60
300
435






(a) 1997-98 actuals have been included for comparability purposes only.

The moneys received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

