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Office of the Information Commissioner

PART 12 - Attorney General, Minister for Justice, and the Arts

DIVISION 62

APPROPRIATION AND FORWARD ESTIMATES


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

954
1,012
1,017
1,032
1,047
1,063

Less Retained Revenue - Section 23A Financial Administration and Audit Act

-
3
3
3
3
3

Item 86 Amount provided to fund outputs for the year

954
1,009
1,014
1,029
1,044
1,060

Amount Authorised by Other Statutes







  - Freedom of Information Act 1992

135
120
120
120
120
120

Total Recurrent Services

1,089
1,129
1,134
1,149
1,164
1,180

CAPITAL







Item 170 Amount provided for Capital Services for the year

30
40
30
25
25
25

Total Capital Services

30
40
30
25
25
25

GRAND TOTAL

1,119
1,169
1,164
1,174
1,189
1,205









MISSION

To promote public understanding and confidence in the decision making of government agencies through access to relevant information.

SIGNIFICANT ISSUES AND TRENDS

· Applications under the Freedom of Information Act reflect a continual high interest by the public in exercising their rights to apply for documents when they consider it necessary.

· Advice and briefings by the Commissioner's officers continues to be a priority in order to assist parties to make applications within their respective rights and obligations and minimise the number of formal complaints.

· Informal processes of dispute resolution are achieving a high level of conciliation of complaints without the need for a formal determination.

· Decisions and interpretations by the Information Commissioner on external review are assisting the application of the Act and its processes.

· The Office has fully implemented a leave management policy which ensures that accrued leave is cleared no later than 12 months after it falls due.

OUTPUT AND APPROPRIATION SUMMARY


1997-98

Actual

$'000 (a)
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT







Outputs







Resolution of complaints

907
869
881




Freedom of information advice and awareness

362
372
377




Total Net Cost of Outputs (b)

1,269
1,241
1,258
1,271
1,287
1,306

Adjustments for non-cash items







· superannuation

(115)
(88)
(89)




· depreciation

(25)
(26)
(27)




· other

(20)
3
-




· employee entitlements

(47)
(8)
(7)




Total Cash Cost of Outputs

1,062
1,122
1,135
1,151
1,166
1,179

Adjustments







Adjustment for cash balances

27
7
(1)
(2)
(2)
1

Consolidated Fund Recurrent Appropriations

1,089
1,129
1,134
1,149
1,164
1,180

CAPITAL







Capital Investment







Asset replacement/maintenance

30
40
30
25
25
25

Total value of investment

30
40
30
25
25
25

Consolidated Fund Capital Appropriations (c)

30
40
30
25
25
25

Total Consolidated Fund Appropriations

1,119
1,169
1,164
1,174
1,189
1,205









(a) The 1997-98 actuals have been adjusted, where necessary, to be on a comparable basis with 1999-2000 budget estimates.

(b) After adjustment for operating revenues including resources received free of charge.

(c) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister and the Chief Executive Officer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: Access to documents and observance of processes in accordance with the Freedom of Information Act.

Output 1: Resolution of complaints

Output Description: 

Provides an independent review and complaint resolution process which balances the competing needs and expectations of applicants, agencies and Parliament within legislative requirements.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

931
896
908


Less Operating Revenues (a)

24
27
27


Net Cost of Output

907
869
881


Adjustments for non-cash items

(148)
(84)
(86)


Cash Cost of Output

759
785
795








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Complaints and external reviews resolved

185
180



Quality




Satisfaction of participants with review process

86%
88%



Timeliness




Average days taken to finalise complaints/ external reviews

40
39



Cost




Cost per complaint/external review finalised

$4,843
$5,044








Effectiveness

This output fulfils the Information Commissioner's prime function, which is to provide a review and complaint resolution process which balances the competing needs and expectations of applicants, agencies and Parliament within legislative requirements. There is an emphasis on conciliation as the preferred way to resolve disputes and the majority are resolved in this manner. A formal decision is issued only as a last resort.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 9 and is estimated to be 9 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Continued high level of satisfaction of participants involved in the external review process.

· Dispute resolution by way of a conciliated outcome, continues to increase, and now comprises over 75% of all cases which come before the Information Commissioner.

· Average days taken to finalise complaints further reduced.

MAJOR INITIATIVES FOR 1999-2000

· Emphasis on alternative dispute resolution techniques and timeliness of finalisation will continue within legislative and procedural requirements.

Outcome: Access to documents and observance of processes in accordance with the Freedom of Information Act.

Output 2: Freedom of information advice and awareness

Output Description: 

Provide objective advice and information about the provisions and operation of the Freedom of Information Act and propose initiatives to enhance administrative efficiency in agencies.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

372
384
389


Less Operating Revenues (a)

10
12
12


Net Cost of Output

362
372
377


Adjustments for non-cash items

(59)
(35)
(37)


Cash Cost of Output

303
337
340








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of applications

4,500
4,500



Quality




Satisfaction with services provided

97%
98%



Timeliness




Response time to telephone enquiries

same day
same day



Response time to written enquiries

2 days
2 days



Cost




Cost per application

$85
$86








Effectiveness

This output satisfies the Information Commissioner's statutory duty under the Act which is to assist agencies and members of the public and ensure that they are aware of their responsibilities and rights.  Independent and objective advice on processes and options available for all parties together with briefings and seminars raises awareness and improves efficiency in the handling of applications within agencies.  The output contributes to reducing the number of formal complaints lodged with the Information Commissioner.



(a) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 4 and is estimated to be 4 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· The continued assistance provided to agencies including direct liaison to help overcome procedural matters, policy development on release of information, targeted training and establishment of standards is reflected in a lower proportion of applications received as a formal complaint.

· Satisfaction levels with the services provided maintained at a very high level.

MAJOR INITIATIVES FOR 1999-2000

· Targeted training by way of workshops and briefings for agencies or groups of agencies.

· Projects to be conducted jointly with agencies to assist in overcoming procedural difficulties associated with dealing with applications.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Salaries and allowances (a)

885
857
877
884
885
896

Superannuation

115
88
89
94
94
98

Services and Contracts

172
203
212
214
223
228

Consumable supplies

8
10
10
12
12
12

Depreciation

25
26
27
26
27
26

Net loss on disposal of non-current assets

10
-
-
-
-
-

Other

88
96
82
80
85
85

TOTAL COST OF SERVICES

1,303
1,280
1,297
1,310
1,326
1,345

Operating revenues







User charges and fees (b)

34
36
36
36
36
36

Other

-
3
3
3
3
3

Total Operating Revenues

34
39
39
39
39
39

NET COST OF SERVICES

1,269
1,241
1,258
1,271
1,287
1,306

REVENUE FROM GOVERNMENT







Appropriations

1,119
1,169
1,164
1,174
1,189
1,205

Liabilities assumed by the Treasurer

115
88
89
94
94
98

TOTAL REVENUES FROM GOVERNMENT

1,234
1,257
1,253
1,268
1,283
1,303

CHANGE IN EQUITY RESULTING FROM OPERATIONS

(35)
16
(5)
(3)
(4)
(3)









(a) The Full Time Equivalents (FTE's) for 1998-1999 Estimated Actual and 1999-2000 Estimate are 13 and 13 respectively.

(b) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

10
13
8
6
4
1

Restricted cash resources

13
17
21
21
21
25

Prepayments

4
7
7
7
7
7

Total current assets

27
37
36
34
32
33

NON-CURRENT ASSETS







Plant, equipment and vehicles

57
71
74
73
71
70

Total non-current assets

57
71
74
73
71
70

TOTAL ASSETS

84
108
110
107
103
103

CURRENT LIABILITIES







Employee entitlements

54
48
48
48
48
48

Accrued salaries

9
12
19
19
19
22

Accounts payable

5
5
5
5
5
5

Other liabilities

9
9
9
9
9
9

Total current liabilities

77
74
81
81
81
84

NON-CURRENT LIABILITIES







Employee entitlements

86
97
97
97
97
97

Total non-current liabilities

86
97
97
97
97
97

TOTAL LIABILITIES

163
171
178
178
178
181

EQUITY







Accumulated surplus/(deficit)

(79)
(63)
(68)
(71)
(75)
(78)

Total equity

(79)
(63)
(68)
(71)
(75)
(78)

TOTAL LIABILITIES AND EQUITY

84
108
110
107
103
103









STATEMENT OF CASHFLOWS (a)

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

1,089
1,129
1,134
1,149
1,164
1,180

Capital appropriations

30
40
30
25
25
25

Net cash provided by government

1,119
1,169
1,164
1,174
1,189
1,205

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(838)
(845)
(870)
(884)
(885)
(893)

Services and contracts

(157)
(190)
(190)
(192)
(202)
(206)

Consumable supplies

(8)
(10)
(10)
(12)
(12)
(12)

Other

(59)
(80)
(68)
(66)
(70)
(71)

Receipts







Other

-
3
3
3
3
3

Net cash from operating activities

(1,062)
(1,122)
(1,135)
(1,151)
(1,166)
(1,179)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(42)
(40)
(30)
(25)
(25)
(25)

Net cash from investing activities

(42)
(40)
(30)
(25)
(25)
(25)

NET INCREASE(DECREASE) IN CASH HELD

15
7
(1)
(2)
(2)
1

Cash at the beginning of the reporting period

8
23
30
29
27
25

Cash at the end of the reporting period

23
30
29
27
25
26









(a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

Change in Equity Resulting from Operations
16
(5)
(3)
(4)
(3)

Adjustment for non-cash items:






Depreciation

26
27
26
27
26

Increase/(decrease) in salaries and related costs

8
7
-
-
3

(Increase)/decrease in prepayments

(3)
-
-
-
-

Net Cash from Operating Activities and Government

47
29
23
23
26

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(40)
(30)
(25)
(25)
(25)

Net increase/(decrease) in cash held

7
(1)
(2)
(2)
1








CAPITAL WORKS PROGRAM

The Office's planned capital works expenditure for 1999-2000 is $30,000 and reflects an ongoing computer and office equipment replacement program.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-99

$'000
Estimated

Expenditure

1998-99

$'000
Estimated

Expenditure

1999-00

$'000

COMPLETED WORKS





1998-99 Program

40
40
40
-

NEW WORKS





Computer and Office Equipment Replacement -





1999-00 Program

30
-
-
30


70
40
40
30

SOURCE OF FUNDS





Total Cost of Capital Works Program



40
30

Capital Appropriation



40
30







NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

Revenues from the Executive Vehicle Scheme

-
3
3

TOTAL

-
3
3






The moneys received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

