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Family and Children's Services

PART 17 -
Minister for Family and Children's Services; Seniors; Women's Interests

DIVISION 78

APPROPRIATION AND FORWARD ESTIMATES


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

146,600
151,753
161,828
164,231
165,602
168,656

Less Retained Revenue - Section 23A Financial Administration and Audit Act

15,385
17,829
25,007
25,269
25,151
25,467

Item 115 Amount provided to fund outputs for the year

131,215
133,924
136,821
138,962
140,451
143,189

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

142
122
122
122
122
122

Sub Total

131,357
134,046
136,943
139,084
140,573
143,311









Item 116 Contribution to the Western Australian Family Foundation Trust Account

560
560
560
560
560
560

Total Recurrent Services

131,917
134,606
137,503
139,644
141,133
143,871

CAPITAL







Item 191 Amount provided for Capital Services for the year

9,594
2,348
7,781
10,388
8,497
9,866

Total Capital Services

9,594
2,348
7,781
10,388
8,497
9,866

GRAND TOTAL

141,511
136,954
145,284
150,032
149,630
153,737









MISSION

Family and Children's Services - To promote responsibility and growth in family and community life and contribute to the protection and care of children.

Family and Children's Policy Office - To positively promote the interests of families and children in the State and enhance policies, which support and strengthen family life.

Office of Seniors Interests - To enhance the lifestyles of seniors by promoting positive ageing and encouraging the community to plan for its ageing population.

Women's Policy Office - To provide leadership to advance the status of women and eliminate domestic violence.

SIGNIFICANT ISSUES AND TRENDS

Family and Children's Services

· The need for modern child and family welfare legislation will be met through the proposed Family and Children's Services Bill.  The new legislation will enable the implementation of interstate agreements that better protect children.  Drafting instructions for the new Adoption Amendment Bill will commence.

· Research is confirming the effectiveness of the early provision of family support services in preventing negative outcomes for families and children in the short term and in later life.  Providing this assistance early may prevent a more serious and costly demand for services at a later date.  Building on past initiatives, the provision of relevant and accessible services to the general population and to targeted high needs groups, remains a key departmental strategy.

· The needs of young people who are likely to be or who are at risk from homelessness, drug use and suicide are significant.  The department, in partnership with other government and non government agencies has a key role in identifying and addressing the needs of those youth, particularly for those young people for whom it has a responsibility.

· Services provided by the children's services industry are important sources of support to parents and contribute to the care and development of children.  The department is supporting the industry to provide quality care.

· To address complex and inter-related social problems the department seeks to form strategic planning and service delivery partnerships with other government and non government service providers.  Through its purchasing policies and practices the department maintains relevant and cost effective non government social welfare services.

· Aboriginal people are a major customer group of the department as a result of their over-representation in measures of social disadvantage.  The department is structured to better respond to Aboriginal customers and implement services that seek to strengthen Aboriginal families. 

· National and international research indicates that child protection services may be improved through better coordination between child welfare, police and medical service providers.

· The department provides out of home care services to children, wards and non wards, unable to live with their families.  Consistent with the increase in the Western Australian population, for the last five years there has been a steady increase in the number of wards in the care of the department with most placed in departmentally provided out of home care.  There has also been an increase in the total number of children in care, wards and non-wards.

· The department is assessing the implications of the Commonwealth Government's Goods and Services Tax System, and monitoring the Commonwealth’s welfare reform agenda.

Family and Children's Policy Office

· Changes to employment patterns and workplace practices impacting particularly on those caring for young children.

· With the ageing population more seniors are dependent on their families.

· Increased mobility leading to many families being isolated from familiar supports previously provided by their families of origin and neighbourhoods.

· While most children live with their natural parents, more children are living in one parent families.

· The range of government, business and community services makes it difficult for many families to identify and access the services available to them.

Office of Seniors Interests

· 1999, the International Year of Older Persons has provided a catalyst to challenge negative stereotypes around ageing and older people, increasing acceptance among all ages of the diversity of our community, encouraging greater interaction, self work and quality of life particularly for seniors and acknowledging the valuable contributions seniors make to the community.

· It is expected that by 2026 there will be more seniors than children under 19 years of age, which makes it necessary to revise our attitudes towards work, retirement and the retention of older people in the labour force.

· The latest census data reveals that 40.3% of seniors were born overseas, with 15% from non English speaking countries.  Increasing attention must be given to the needs of seniors in culturally and linguistically diverse communities.

· Nearly a quarter of volunteers in Western Australia are over the age of 55 years - an example of seniors' significant contribution to the community.

· Seniors are most commonly cared for by family members and the perception that caring for seniors is costly for the community and government is wrong.  Seniors provide a significant contribution to the informal care of children, this value going largely unrecognised.

· With increased longevity, Western Australians may spend more than 25 years in retirement.

Women's Policy Office

· The government's commitment to the full participation of women and mainstreaming of women's issues is showing positive results through an increase in:

· the percentage of women on government boards and committees from 17.26% to 25.8% since December 1997; and

· the number of women now in State parliament (21.1% of members).

· The government's investment in the Freedom From Fear campaign is successfully encouraging men at risk of perpetrating domestic violence to seek help; as well as increasing knowledge about and intolerance towards domestic violence.  The campaign won the Premier's Award for Excellence and other state and national awards.

· Positive economic changes for women include their increasing number in small business, undertaking tertiary studies and using technology.  However, improvements are needed to close the gender pay gap, support the economic independence of seniors, many of whom are women, and develop economic opportunities for Aboriginal women in regional centres.

· There is an increased demand for research and statistics in those areas where further advances are required in the status of women and reduction in domestic violence.  Particular attention is required to ensure women are not portrayed as a homogenous group but the similarities and differences highlighted for different cultures, ages and locality.

MAJOR POLICY DECISIONS

Details of major policy decisions impacting on the Agency since publication of the 1999-2000 Budget to Parliament on 6 May 1999 are outlined below.

 
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Care for Children and Family Support cost increases

2,500
3,000
3,000
3,000

Cost of Activity increases

1,100
1,100
1,100
1,100

Freedom from Fear Campaign

500
500
500
500

Hosting the Sixth Global Conference on Ageing

100
-
-
-







OUTPUT AND APPROPRIATION SUMMARY


1998-99

Actual

$'000 (a)
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT







Outputs







Family and individual support

52,597
54,791
55,671




Child and family safety

44,738
44,184
43,703




Care for Children

42,224
44,169
46,197




Family and children’s policy development and coordination
                
46
1,062
1,048




Positive ageing

3,317
5,115
3,207




Policy advice, strategic initiatives and coordination to make a positive difference for WA women and reduce domestic violence

4,782
5,340
4,530




Total Net Cost of Outputs (b)

147,704
154,661
154,356
157,451
158,423
159,245

Adjustments for non-cash items







· superannuation

(5,140)
(5,155)
(5,310)




· depreciation

(4,008)
(4,428)
(4,683)




· other

(2,028)
(2,297)
(3,459)




· employee entitlements

(502)
(444)
(444)




Total Cash Cost of Outputs

136,026
142,337
140,460
144,217
144,683
146,291

Adjustments







Adjustment for cash balances

(1,735)
(3,794)
-
-
-
-

Cash Operating Revenue Taken to Consolidated Fund

208
-
-
-
-
-

Other funding sources

(2,582)
(3,937)
(2,957)
(4,573)
(3,550)
(2,420)

Consolidated Fund Recurrent Appropriations

131,917
134,606
137,503
139,644
141,133
143,871

CAPITAL







Capital Investment







Asset replacement/maintenance

1,845
1,228
1,043
1,468
2,363
2,329

Asset expansion

3,663
3,505
4,028
4,100
1,988
5,219

Total value of investment

5,508
4,733
5,071
5,568
4,351
7,548

Adjustment for cash balances and other funding sources

4,086
(2,385)
2,710
4,820
4,146
2,318

Consolidated Fund Capital Appropriations (c)

9,594
2,348
7,781
10,388
8,497
9,866

Total Consolidated Fund Appropriations

141,511
136,954
145,284
150,032
149,630
153,737









(a) The 1998-99 actuals have been adjusted, where necessary, to be on a comparable basis with 2000-01 budget estimates.

(b) After adjustment for operating revenues including resources received free of charge.

(c) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister, the Director General, and the Treasurer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: Families and individuals achieve self-reliance and are skilled to care for their children.

Output 1: Family and individual support

Output Description: 

Services in this output assist community members, including disadvantaged and socially isolated families and individuals to achieve self-reliance and to develop knowledge and skills about parenting.  Services include support services for disadvantaged families, assessments of 'child concern' reports, relationship counselling, and the provision of information about families of origin for Aboriginal people, adoptees or children who are unable to live with their birth parents.  In addition, services assist young people to increase their knowledge and skills in order to reduce risk-taking behaviour and effectively manage their lives.  Services include drop-in centres, mentoring and recreational activities which develop life skills.  Services for parents include parenting courses, in-home parenting advice, support to Aboriginal communities, parenting information centres and telephone help lines.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

54,920
57,060
57,926


Less Operating Revenues (a)

2,323
2,269
2,255


Net Cost of Output

52,597
54,791
55,671


Adjustments for non-cash items

(4,226)
(5,298)
(5,978)


Cash Cost of Output

48,371
49,493
49,693








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Customer contacts for parenting information

186,374
189,375
The increase reflects the full year operational activity of two new services established in 1999-2000.


Parent skilling cases

4,881
5,085
In 2000-01 it is planned to open two new services.


Youth life skills case equivalents

6,518
6,520



Family and individual support case equivalents

9,877
9,895



Child concern reports

4,318
4,320









1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quality




Customers satisfied with parenting information provided

93%
95%



Customers satisfied with parent skilling service

95%
95%



Customer satisfaction with youth life skills services (c)

89%
90%



Customer satisfaction with family and individual support services (d)

96%
95%



Timeliness




Customers satisfied with timeliness of provision of parenting information services

99%
95%
The 2000-01 target is based upon a 

Customers satisfied with timeliness of provision of parent skilling services (e)

74%
80%
wider range of services.

Customers satisfied with the timeliness of youth life skills services provided (e)

74%
80%



Customers satisfied with the timeliness of family and individual support services provided (e)

74%
80%



Child concern reports where assessment began within priority timeframes

90%
100%



Cost




Average cost per parenting information contact

$23
$22



Average cost per parent skilling case

$1,753
$1,783



Average cost per youth life skills case equivalent

$1,577
$1,502



Average cost per family and individual support case equivalents

$2,894
$2,995



Average cost per child concern report assessment

$1,239
$1,218













(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 485 and is estimated to be 482 for the 2000-01 Budget.

(c) Based on small sample of services.

(d) Based on non government services; survey results range from 89% to 96%.

(e) Based on combined service results from Family and Children’s Services customer perception survey.

Key Effectiveness Indicator(a)

1999-00

Estimated
2000-01

Target

Customers who have increased knowledge and skills (b)

98%
95%

Customers who indicate they are confident they will manage well in the future

90%
90%





(a) More details of effectiveness indicators in annual report.

(b) Includes parent services, counselling, family support and youth counselling services.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Substantial progress has been made towards drafting the new Family and Children's Services Bill.

· To enhance the effective and efficient use of resources and ensure accountability in the provision of services to the community:

· a review of the extent and manner of safety screening in the funded non government services dealing with children and young people has been completed;

· direct departmental access to National Exchange of Police Information so the department could undertake criminal records screening;

· the administrative operations of the Minister's portfolio agencies have been integrated; and

· outsourcing of the department's information technology infrastructure delivery services and applications development completed under partnership agreement with two companies.

· To enable parents, families and individuals to achieve self reliance:

· requests for proposals have been sought from the non government sector for two new parent link home visiting services to be located in the south west and north east metropolitan zones;

· a not for profit service provider has been selected to provide the No Interest Loan Scheme, which commenced in January 2000; and

· collaboration and negotiation with the Commonwealth to identify areas of high need for youth and families 'at risk' were undertaken.

· To ensure services are responsive to the needs of Aboriginal families and communities:

· an evaluation of the Best Start program is in process and due for completion by the end of 2000; and

· a review to identify resources for Aboriginal parenting has been completed.

MAJOR INITIATIVES FOR 2000-01

· Ensure greater access to a range of services for families and communities in Western Australia by improving the coordination, planning and delivery of complementary programs.

· Based on the review of Aboriginal parenting, develop materials and programs that are specific to Aboriginals that will assist them to better their knowledge and skills in the area of parenting.

· Consider the report of the committee review into Family and Children’s Services’ family and parent support services for men and develop service models which improve men’s access to services and provide assistance and advice to non government funded providers to better meet the needs of men to more frequently access their services.

Outcome: Individuals and children are protected from abuse in families and are supported through crisis and where possible children remain with their families.

Output 2: Child and family safety

Output Description: 

Services in this output support families and individuals in crisis and help reduce the occurrence, or the effects of, abuse within families.  For families and individuals in crisis, services include accommodation for homeless people and victims of domestic violence; financial assistance and counselling; and assistance to communities and their members to cope with the aftermath of natural or human-made disasters.  Where abuse occurs in families, services include intensive family support for parents; plus counselling and treatment to alleviate the effects of abuse within the family.  Services also aim to ensure the safety of children in the family through investigation of child maltreatment allegations, assessment of the ability of families to care for children's safety plus the lodging and pursuing of Care and Protection applications in the Children's Court.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

56,201
55,851
55,228
The reduction mainly reflects additional expenditure incurred in 1998-99 and 1999-2000 for natural disaster relief costs.

Less Operating Revenues (a)

11,463
11,667
11,525


Net Cost of Output

44,738
44,184
43,703


Adjustments for non-cash items

(4,952)
(3,684)
(3,665)


Cash Cost of Output

39,786
40,500
40,038








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Child maltreatment allegations

2,490
2,490



Care and protection applications

266
265



Intensive family support and treatment cases

5,815
6,257
The increase reflects the commencement of two new services in 2000-01.


Supported accommodation cases

12,269
12,270



Financial assistance and counselling case equivalents

15,005
14,950



Disaster responses

22
25









1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quality




Cases where inter-agency contact occurred following facilitation by the Child Protection Register

90%
100%



Successful care and protection applications

100%
100%



Customer satisfaction with intensive family support and treatment services

96%
95%



Customer satisfaction with supported accommodation services

93%
95%



Customer satisfaction with financial assistance and counselling services (c)

95%
95%



Participant satisfaction with disaster response training (d)

83%
80%



Timeliness




Investigations of allegations of child maltreatment which began within priority time frames

91%
100%



Cases where care and protection applications were lodged with the Court within three working days of the apprehension of a child

95%
95%



Customers satisfied with the timeliness of intensive family support and treatment services (e)

74%
95%



Customers satisfied with the timeliness of financial assistance and counselling (e)

74%
80%



Emergencies responded to within set timeframes

100%
100%



Cost




Average cost per child maltreatment allegation

$2,076
$2,039



Average cost per care and protection application

$10,928
$10,768



Average cost per intensive family support and treatment case

$1,528
$1,522



Average cost per supported accommodation cases

$1,929
$1,912



Average cost per financial assistance and counselling case equivalent

$702
$682



Average cost per disaster response

$213,144
$164,723
In 1999-2000 additional natural disaster relief costs were incurred.







(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 297 and is estimated to be 295 for the 2000-01 Budget.

(c) Based on government and non government services; survey results range from 80% to 95%.

(d) Survey under development; results based on a small sample.

(e) Based on combined service results from Family and Children’s Services customer perception survey.

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

Customers who have increased knowledge and skills (b)

95%
95%

Customers who indicate they are confident they will manage well in the future (c)

80%
80%

Children with a substantiated report of maltreatment who do not have a further substantiated incident of abuse within 12 months

89.4%
90%





(a) More details of effectiveness indicators in annual report.

(b) Includes financial counselling, women’s refuges and homeless adults services.

(c) Includes financial counselling and women’s refuge services.

MAJOR ACHIEVEMENTS FOR 1999-2000

· To assist families and communities to protect children from abuse:

· implementation of intensive casework and family treatment teams was completed with two new teams operating in the metropolitan area;

· an evaluation of the Aboriginal family violence services was completed; and

· the Men's Domestic Violence Helpline was established and an initial internal review completed.

· The department continued to progressively implement strategies in the Supported Accommodation Assistance Program (SAAP) as follows:

· to improve the co-ordination of services to homeless people, protocols were negotiated between Family and Children's Services and the Crisis Care Unit, the WA Drug Abuse Strategy Office and the Ministry of Housing;

· SAAP standards have been redrafted;

· a project officer was appointed to work with each SAAP agency in the Kimberley to assist in the implementation of culturally appropriate case management in SAAP services;

· undertook a project to provide a link between Aboriginal staff in SAAP services for mutual support, information sharing and training; and

· a Memorandum of Understanding for the continuation of SAAP to 2005 was signed by the Commonwealth and State Ministers and it is anticipated that the new Bilateral Agreement will be negotiated with the Commonwealth Government by 30 June 2000.

· To ensure children are protected from maltreatment the department developed joint protocols and training programs between Family and Children's Services and the WA Police Service to enable joint response by officers in certain cases of child maltreatment.

MAJOR INITIATIVES FOR 2000-01

· Implement innovative strategies in rural and remote areas of the state to address issues of family and community safety in Aboriginal communities and refine and expand services in relation to Aboriginal family violence.

· The fourth SAAP agreement to commence with an emphasis on improving client focussed services, integration and collaboration between service systems, increasing knowledge and skills and working together with the Commonwealth. 

· Additional protocols between SAAP services and government agencies to enhance the provision of services to SAAP clients with Mental Health Services, Family and Children's Services' service delivery offices and Centrelink will be completed.

· Evaluate the joint approach by Family and Children's Services and the Western Australia Police Service response to certain cases of child maltreatment and expand the interdepartmental approach to include relevant sections of the Health Department..

Outcome: Children whose placement has been approved by the department, or who are under the guardianship of the Director General, or who are in child care, receive quality care.

Output 3: Care for Children

Output Description: 

Services in this output provide quality care for children placed in care by Family and Children's Services.  These include the recruitment, assessment and support of carers, the provision of foster care or group care for children unable to live at home and associated services which maintain children's relationships with their families and prepare children to leave care.  Services also aim to ensure safe and good quality child care through regulations which set out standards for operating child care services and through advice, support and funding to service providers.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

43,165
45,211
47,249
The additional funding allocated to this output is mainly due to an increase in demand for services.

Less Operating Revenues (a)

941
1,042
1,052


Net Cost of Output

42,224
44,169
46,197


Adjustments for non-cash items

(2,122)
(3,089)
(3,774)


Cash Cost of Output

40,102
41,080
42,423








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Child placement weeks

71,930
75,000
Reflects the expected increase in demand for services.


Children's services supported

1,719
1,720



Quality




Children departmentally placed who have had a total of three or fewer placements

91%
90%



 Aboriginal children placed with Aboriginal carers or services which employ Aboriginal carers

86%
85%



Customer satisfaction with support provided to children's services

82%
80%



Timeliness




Quarterly case reviews for children in care available on time

89%
90%



Customer satisfaction with the timeliness of support provided to children's services

80%
80%



Cost




Average cost per child placement week

$551
$557



Average cost per supported service

$3,244
$3,182













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 384 and is estimated to be 381 for the 2000-01 Budget.

Key Effectiveness Indicator (b)

1999-00

Estimated
2000-01

Target

Children abused in care by carers

0%
0%

Substantiated complaints per licensed child care service


0.09%
0.09%

Substantiated complaints against which action was taken

100%
100%





(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· To ensure quality care for children placed in care by Family and Children’s Services:

· a twelve month review of the Moving to Independence service was completed; and

· the Adolescent Child Support Service, to improve services to troubled young people was enhanced through the refurbishment of the Bedford Hostel, and the opening of Kath French Assessment Centre. Intake to the centre commenced in January 2000.

· To ensure quality care in the provision of child care services:

· service specifications for play group support services for Aboriginal communities have been approved;

· the final drafts for the development of materials to inform parents about good quality creche care and child care have been approved after market testing;

· standards have been developed in consultation with industry of services providing outside school hours care; and

· the recommendations of the Occasional Child Care Program Review have been implemented and service level agreements are in place for 44 preferred service providers.

MAJOR INITIATIVES FOR 2000-01

· To improve quality care environments to troubled young people as part of the Adolescent Child Support Services initiative, a major refurbishment of two existing residential units will be undertaken.

· Develop a communication strategy, which informs business, and organisations that provide creche, to achieve appropriate quality child care.

· Commence drafting and implementation of Regulations and minimum standards for services providing outside school hours care.

Outcome: To improve the well-being and promote the interests of Western Australian families and children.

Output 4: Family and children’s policy development and coordination

Output Description: 

The provision of policy research, advice, coordination and information services to government, business and community agencies regarding the health and stability of families and children in Western Australia, links with their neighbourhoods and communities, and access to family-friendly government, business and community services.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

46
1,062
1,048


Less Operating Revenues(a)

-
-
-


Net Cost of Output

46
1,062
1,048


Adjustments for non-cash items

-
(69)
(61)


Cash Cost of Output

46
993
987








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Policy development and coordination projects

10
20
2000-01 is the first full year the Office will operate, resulting in a significant higher number of policy development and coordination projects being undertaken.


Quality




Satisfaction of policy development and coordination project sponsors with the pre-determined quality standards met.

80%
95%



Timeliness




Policy development and coordination projects completed on time.

80%
95%



Cost




Average cost per policy development and coordination project.

$106,200
$52,400
The 1999-2000 costs include establishment costs, which will now be utilised to meet the operational costs of the Office and to increase quantity of policy development and coordination projects.












(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 384 and is estimated to be 381 for the 2000-01 Budget.

Key Effectiveness Indicator (b)

1999-00

Estimated
2000-01

Target

Customer satisfaction with service policies and practices

80%
80%

Customer satisfaction with workplace policies and practices

80%
80%





(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Established the Family and Children’s Policy Office and developed vision and strategic directions statements.

· State wide consultation with families involving the Family and Children’s Advisory Council.  These focus group discussions were conducted largely by staff and council members and comprised over 44 metropolitan and 47 country consultations, including special consultations with Aboriginal, and culturally and linguistically diverse groups, men and children.  The consultation was launched with the release of a consultation paper and the delivery of a pamphlet to all Western Australian households.  A report of the consultation was launched by the Minister during Family Week in May 2000.

· A survey of family opinions and attitudes was carried out with a representative sample of families.

· Market research was conducted into the proposed FamilyOne business strategy, involving a survey of 40 government, community and business organisations.

· The FamilyOne website was created to provide information to the community about the Family and Children’s Policy Office, the development of the five year plan, the FamilyOne business strategy, the state wide consultation and to receive online submissions.

· Administrative support was provided to the Family and Children’s Advisory Council to facilitate effective consultation with families in the community and enable advice to be provided to the Minister about issues of concern to families and children, and about community suggestions for change.

MAJOR INITIATIVES FOR 2000-01

· Development of the five year plan for families and children to improve their health and stability, links with neighbourhoods and communities, and family-friendly government, business and community services.

· Development and implementation of:

· the FamilyOne business strategy to create a positive response to families in the business sector and communicate the importance of families in creating a strong and vibrant Western Australian community; and

· a range of policy information services across government, business and the community through the web site, database services for government and business, and a range of Family Week initiatives.

· Continue to provide administrative support for the Family and Children’s Advisory Council to enable the Minister to receive independent advice about issues of importance to Western Australian families and children.

Outcome: Improve the quality of life for older persons through better planning for an ageing population in Western Australia.

Output 5: Positive ageing

Output Description: 

Activities under this output fulfil the Government desired outcomes expressed in the Office of Seniors Interests Strategic Plan:

· provide information, advice and advocacy for organisations and community groups to help them actively plan and meet the challenges and opportunities of an ageing population;

· initiate strategies and facilitate opportunities that enable older people to lead productive, healthy and rewarding lifestyles; and

· encourage improved community attitudes towards older people and ageing issues.


1998-99

Actual

$’000
1999-00

Estimated

Actual

$’000
2000-01

Budget

Estimate

$’000
Reason for Significant Variation

Total Cost of Output

3,776
7,907
3,557
The 1999-2000 estimated actual includes additional funding of 

$4.2 million for the Centre for Positive Ageing and the International Year of Older Persons celebrations.

Less Operating Revenues (a)

459
2,792
350


Net Cost of Output

3,317
5,115
3,207


Adjustments for non-cash items

(112)
(177)
(170)


Cash Cost of Output

3,205
4,938
3,037








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Research projects conducted, topic sheets and policy and discussion papers produced

43
43



Ministerial items actioned

1,182
1,200



Seniors Cards managed

185,000
200,000
The increase reflects Western Australia's  ageing population.


Services and activities provided

4
4



Organisations in all sectors who receive funding

2
1



Issues addressed through joint ventures and partnerships

18
18



Promotional, educational and other initiatives including Seniors Week

9
8



Quality




Satisfaction of key stakeholders with research projects conducted, topic sheets and policy and discussion papers provided

80%
85%



Ministerial satisfaction

5 of 5
5 of 5



Client satisfaction with Seniors Card

75%
80%



Participant satisfaction with delivery of services and events

75%
80%



Client satisfaction with funding administration

75%
80%



Satisfaction of partners with their working relationship with the Office


75%
80%



Extent to which the initiatives improve awareness of the value of older persons


75%
75%









1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Timeliness




Research projects, topic sheets and policy and discussion papers provided within the prescribed time schedule

100%
100%



Ministerials provided within the agreed time schedule


95%
95%



Seniors Cards issues within specified time-lines


100%
100%



Services and events delivered within contracted time-lines


100%
100%



Organisations who receive funding within agreed time-lines


100%
100%



Promotional, educational and other initiatives completed within specified time-frame


100%
100%



Cost




Average cost of providing policy, advice, research and information per item


$21,335
$19,039



Average cost of Ministerial item actioned

$382
$362



cost of supporting the Seniors Ministerial Advisory Committee

$99,156
$98,334



Average cost of managing Seniors Card program per card

$3.71
$3.65



Average cost of services and activities

$29,495
$30,003



Average cost of funding program per organisation

$1,851,975
$120,505
The decrease from 1999-2000 reflects a grant of $3.6 million to the Centre for Positive Ageing in 1999-2000.


Average cost of developing joint ventures and partnerships

$10,204
$11,654



Average cost of promotional, educational and other initiatives


$194,107
$128,164
In 1999-2000 additional funding of $550,000 relating to the International Year of Older Persons celebrations was provided.


(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 28 and is estimated to be 27 for the 2000-01 Budget.

Key Effectiveness Indicator (a)(b)


1999-00

Estimated
2000-01

Target

Stakeholder satisfaction that provision of information and advice has assisted them to plan to meet the needs of an ageing population(c)

70%
73%

Members’ assessment of the usefulness of the WA Seniors Card(d)

78%
80%

Organisations’ assessment of whether activities sponsored by this office contributed to improved community attitudes towards older people and ageing issues

65%
68%





(a) More details of effectiveness indicators in annual report.

(b) Other measures which the office collects but are not entirely responsible for are: a measure of perceived status of older persons within our community; a measure of quality of life of older persons within our community.

(c) Stakeholders surveyed include the Minister for Seniors, members of the Seniors Ministerial Advisory Committee, and representatives of a sample of key organisations that have received information via the office’s topic sheets.

(d) The Seniors Card is a major program enhancing the quality of life for seniors by providing them with State government concessions and increased access to discounted goods and services.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The Centre for Positive Ageing was opened and the positive Ageing Foundation was launched.  The Centre will stimulate increased research, education and advocacy on issues on ageing and future trends.

· The successful conclusion of the International Year of Older Persons, with benchmark research measuring the impact of the year on community attitudes.  The year saw some significant events including the GreatLife Expo at the Royal Show; Messages for Our Children, a selection of oral histories from Aboriginal Elders; and the Time and Again concert at the Perth Entertainment Centre.  The achievements for the year have been included in Australia’s report to the United Nations.

· Conducted the inaugural Universal Design Competition, Exhibition and Expo to raise awareness of the need to design products and environments suitable for people of all ages and abilities without adaptation - a national first for Western Australia.

· Launched the Senior Skills Register to tap into the skills, knowledge and experience of older people for community projects.

· Monitored and enhanced government progress towards Time on Our Side – the state government’s five year plan for Western Australia’s maturing population, with a progress report on head of agencies that have commitments in the Plan.

· Continuation of the provision of advice to the Safer WA Council on seniors safety and security issues.

· Coordination and development of a comprehensive carers' strategy to support carers throughout Western Australia.

· Liaison with funded local authorities on their plans for seniors and the ageing population.

· Research was undertaken into what motivates and what acts as barriers to people in planning for their later life.

· An evaluation was conducted of the pilot Elder Protection Workshop Program to inform the development of the elder protection strategy and training program.

· A local government scan was completed to investigate the level of activity within local government authorities in relation to seniors to inform further development of partnerships with this sector.

· The coordination of the signing of the Commonwealth, States and Territories Healthy Ageing Strategy by all state and territory governments and the Commonwealth.

· The Seniors Award program was expanded to specifically foster non-metropolitan nominations by including five regional awards covering the whole of the State.

· The number of Seniors Card holders was increased to 185,000.

· Get Up and Go, an Australian travel guide for seniors was launched in cooperation with Seniors Card jurisdictions in other states.

· Seniors Week 1999 was successfully conducted with more involvement by the non government, community and private sectors.

· A successful bid was lodged for the 6th Global Conference on Ageing to be held in Perth in 2002.

MAJOR INITIATIVES FOR 2000-01

· Report on and showcase plans developed by those local authorities funded by the Office of Seniors Interests that meet the needs of their older populations.

· Complete research on the needs, aspirations and attitudes of emerging seniors (persons aged 45-60 years) that will inform the local authority and business strategies for this market segment.

· Implementation of a multi-generational strategy, including grant funding, that will increase contact and develop understanding and mutual respect between people of all ages.

· Develop and implement a business sector strategy to support the third phase of Time on Our Side – the state government’s five-year plan for Western Australia’s maturing population.

· Develop a new technology for seniors strategy that enhances take up of technology by seniors.

· Develop a strategy that encourages people aged 45 plus to plan for their later life.

· Support carers strategy initiatives.

· Increase the number of Seniors Card members to 200,000 and further enhance the value of the card throughout the state, particularly to seniors in rural and regional Western Australia.

· Enhance the Volunteer Speakers program to better provide culturally and linguistically diverse services.

· Work with government and non-government agencies to increase mature market employment and volunteering opportunities.

· Commence detailed planning for the 6th Global Conference on Ageing to be held in Perth in 2002.

Outcome: Improvement in the status of women and a reduction in domestic violence.

Output 6: Policy advice, strategic initiatives and coordination to make a positive difference for WA women and reduce domestic violence

Output Description: 

Provision of policy advice, strategic initiatives and coordination to make a positive difference for Western Australian women and reduce domestic violence.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

5,134
5,736
4,555
The decrease from 1999-2000 is mainly due to funding of $1.0 million provided for the Freedom from Fear campaign.

Less Operating Revenues (a)

352
396
25


Net Cost of Output

4,782
5,340
4,530


Adjustments for non-cash items

(266)
(7)
(248)


Cash Cost of Output

4,516
5,333
4,282








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Inquiries received by the Women’s Information Service


5,000
5,000



Policy products, strategic initiatives and coordination mechanisms delivered.



1,200
1,200



Quality




Satisfaction of stakeholders with Women’s Policy Office’s leadership role in advancing the status of WA women and reducing domestic violence


75%
75%



Timeliness




Policy products provided to the Minister on time.

95%
95%



Cost




Average cost per inquiry received by the Women’s Information Service

$39
$40



Average cost per policy product, strategic initiative and coordination mechanism delivered.

$4,617
$3,629
1999-2000 includes funding for commitments carried forward from 1998-99.







(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 25 and is estimated to be 26 for the 2000-01 Budget.

Key Effectiveness Indicator (c)(d)


1999-00

Estimated
2000-01

Target

Customer survey of key stakeholders- Satisfied or very satisfied

75%
75%

Customer survey of key stakeholders - Neutral

13%
13%

Customer survey of key stakeholders - Dissatisfied

12%
12%





(c) More details of effectiveness indicators in annual report.

(d) Includes the Minister for Women's Interests, CEOs, women's groups, domestic violence services.  Other effectiveness information is detailed in the Annual Report including evaluations of the results of the Freedom from Fear Campaign against Domestic Violence and the Government Two Year Plan for Women.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Achievements in advancing the status of women through:

· government agencies continuing to implement commitments in the Two Year Plan for Women, reporting on progress in their annual reports.  Key initiatives have involved the Women’s Policy Office partnering other agencies; and

· commemorative activities for the Centenary of Women’s Suffrage with highlights being the redevelopment of the Pioneer Women’s Memorial site in Kings Park and production of A Portrait of Progress: Women in Western Australia 1899 – 1999.

· Launched The Spirit of Women’s Suffrage grants program.

· Produced the fourth edition of the Women in WA fact sheet and What’s the Difference, a guide for public sector services on how to better respond to the gender differences of their customers.

· Achievements aimed at reducing domestic violence:

· the Freedom from Fear campaign received the Premier’s Award for Excellence and a number of other significant state and international awards.  The evaluation of the campaign demonstrates success in encouraging men at risk of perpetrating domestic violence to seek help, also increasing the community’s knowledge of the issue;

· released a report on the outcomes of the first  Action Plan on Family and Domestic Violence (1995).  Progress has been made towards the next phase of the across government action plan; and

· the men’s domestic violence services have been reviewed and transferred to the Ministry of Justice and the implementation of initiatives flowing from the Commonwealth Partnerships Against Domestic Violence continued.

MAJOR INITIATIVES FOR 2000-01

· For advancing the status of women:

· complete an evaluation of the second Two Year Plan for Women and use this to plan for the next steps;

· develop a framework for ‘gendered social indicators’ which will underlie the evaluation of progress in advancing the status of women and reducing domestic violence;

· expand the access and information available to the community on the website, through the Women’s Information Service and publications; and

· complete the national Women and the Motor Vehicle Industry Project being undertaken in partnership with the Ministry of Fair Trading.

· For reducing domestic violence:

· continue to develop, deliver and evaluate the Freedom from Fear campaign against domestic violence;

· complete the across-government planning process which seeks to consolidate achievements, focus on Aboriginal family violence and further improve collaboration between service providers;

· review the Regional Domestic Violence Committees to assist with developing improved local coordination and strategies; and

· continue to implement the Commonwealth Partnerships Against Domestic Violence initiatives in Western Australia.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Administration

31,082
32,593
30,063
30,140
30,650
29,655

Salaries and allowances (a)

55,175
57,260
57,250
57,511
58,343
60,200

Superannuation

5,140
5,155
5,310
5,464
5,464
5,464

Accommodation

5,784
6,227
6,227
6,227
6,227
6,727

Depreciation

4,008
4,428
4,683
4,783
4,851
4,851

Net loss on disposal of non-current assets

412
536
536
736
736
736

Grants, subsidies and transfer payments (b)

14,850
17,883
14,395
16,610
15,987
15,447

Services purchased from non government organisations

46,791
48,745
51,099
51,064
51,264
51,264

TOTAL COST OF SERVICES

163,242
172,827
169,563
172,535
173,522
174,344

Operating revenues







User charges and fees (c)

484
266
266
266
266
266

Grants and subsidies

13,776
16,970
14,175
13,933
13,933
13,933

Other

1,278
930
766
885
900
900

Total Operating Revenues

15,538
18,166
15,207
15,084
15,099
15,099

NET COST OF SERVICES

147,704
154,661
154,356
157,451
158,423
159,245

REVENUE FROM GOVERNMENT







Appropriations

141,511
136,954
145,284
150,032
149,630
153,737

Receipts paid into Consolidated Fund

(208)
-
-
-
-
-

Liabilities assumed by the Treasurer

5,140
5,155
5,310
5,464
5,464
5,464

TOTAL REVENUES FROM GOVERNMENT

146,443
142,109
150,594
155,496
155,094
159,201

CHANGE IN EQUITY RESULTING FROM OPERATIONS

(1,261)
(12,552)
(3,762)
(1,955)
(3,329)
(44)









(a) The Full Time Equivalents (FTEs) for 1999-2000 Estimated Actual and 2000-01 Estimate are 1227 and 1219 respectively.

(b) Refer Details of Grants, Subsidies and Transfer Payments table for further information.

(c) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

12,445
5,153
4,906
5,153
5,749
5,647

Accounts receivable

374
278
278
278
278
278

Inventories

14
14
14
14
14
14

Restricted cash resources

4,245
-
-
-
-
-

Prepayments

6,751
5,329
2,429
629
629
629

Total current assets

23,829
10,774
7,627
6,074
6,670
6,568

NON-CURRENT ASSETS







Land and buildings

32,153
35,932
36,852
36,377
36,200
35,191

Plant, equipment and vehicles

4,554
4,017
3,456
2,720
2,679
2,606

Other non-current assets

16,130
12,655
12,146
13,404
12,384
15,425

Total non-current assets

52,837
52,604
52,454
52,501
51,263
53,222

TOTAL ASSETS

76,666
63,378
60,081
58,575
57,933
59,790

CURRENT LIABILITIES







Employee entitlements

8,434
9,069
9,234
9,483
9,970
10,671

Accounts payable

1,428
1,428
1,428
1,428
3,428
4,428

Other liabilities

3,548
1,877
1,877
1,877
1,877
1,877

Total current liabilities

13,410
12,374
12,539
12,788
15,275
16,976

NON-CURRENT LIABILITIES







Employee entitlements

4,441
4,741
5,041
5,241
5,441
5,641

Other liabilities

342
342
342
342
342
342

Total non-current liabilities

4,783
5,083
5,383
5,583
5,783
5,983

TOTAL LIABILITIES

18,193
17,457
17,922
18,371
21,058
22,959

EQUITY







Accumulated surplus/(deficit)

26,508
13,956
10,194
8,239
4,910
4,866

Asset revaluation reserve

31,965
31,965
31,965
31,965
31,965
31,965

Total equity

58,473
45,921
42,159
40,204
36,875
36,831

TOTAL LIABILITIES AND EQUITY

76,666
63,378
60,081
58,575
57,933
59,790









STATEMENT OF CASHFLOWS (a)

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

131,917
134,606
137,503
139,644
141,133
143,871

Capital appropriations

9,594
2,348
7,781
10,388
8,497
9,866

Receipts paid into Consolidated Fund

(208)
-
-
-
-
-

Net cash provided by government

141,303
136,954
145,284
150,032
149,630
153,737

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(55,387)
(56,323)
(56,783)
(57,061)
(57,654)
(59,297)

Administration

(29,896)
(31,915)
(29,481)
(29,557)
(30,068)
(29,073)

Accommodation

(5,660)
(6,227)
(6,227)
(6,227)
(6,227)
(6,727)

Grants, subsidies and transfer payments

(15,614)
(18,378)
(14,890)
(17,105)
(16,482)
(15,942)

Services purchased from non government organisations

(44,767)
(47,323)
(48,199)
(49,264)
(49,264)
(50,264)

Goods and Services Tax

-
-
(9,887)
(10,272)
(10,139)
(10,455)

Receipts







User charges and fees

43
31
31
31
31
31

Grants and subsidies

13,890
16,720
14,175
13,933
13,933
13,933

Goods and Services Tax

-
-
9,887
10,272
10,139
10,455

Other

1,365
1,078
914
1,033
1,048
1,048

Net cash from operating activities

(136,026)
(142,337)
(140,460)
(144,217)
(144,683)
(146,291)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(5,101)
(4,733)
(5,071)
(5,568)
(4,351)
(7,548)

Other payments for investing activities

(407)
-
-
-
-
-

Receipts from the sale of non-current assets

87
-
-
-
-
-

Net cash from investing activities

(5,421)
(4,733)
(5,071)
(5,568)
(4,351)
(7,548)

CASHFLOWS FROM FINANCING ACTIVITIES







Other receipts from financing activities

2,234
-
-
-
-
-

Other payments for financing activities

-
(1,421)
-
-
-
-

Net cash from financing activities

2,234
(1,421)
-
-
-
-

NET INCREASE/(DECREASE) IN CASH HELD

2,090
(11,537)
(247)
247
596
(102)

Cash at the beginning of the reporting period

14,600
16,690
5,153
4,906
5,153
5,749

Net cash transferred to/from other agencies

2,206
(5,153)
-
-
-
-

Cash at the end of the reporting period

16,690
5,039
4,906
5,153
5,749
5,647

 (a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Change in Equity Resulting from Operations
(12,552)
(3,762)
(1,955)
(3,329)
(44)

Adjustment for non-cash items:






Depreciation

4,428
4,683
4,783
4,851
4,851

Increase/(decrease) in salaries and related costs

935
465
449
687
901

(Increase)/decrease in accounts receivable

96
-
-
-
-

Increase/(decrease) in accounts payable

-
-
-
2,000
1,000

(Increase)/decrease in prepayments

1,422
2,900
1,800
-
-

(Profit)/loss on sale of assets

536
536
736
736
736

Other accrued expenditure

(248)
2
2
2
2

Net Cash from Operating Activities and Government

(5,383)
4,824
5,815
4,947
7,446

Cashflows for Financing and Investment Activities:






Other payments for financing activities

(1,421)
-
-
-
-

Payment for purchase of assets

(4,733)
(5,071)
(5,568)
(4,351)
(7,548)

Net increase/(decrease) in cash held

(11,537)
(247)
247
596
(102)








FINANCIAL POSITION - SUMMARY AND OUTLOOK

Cost pressures that have had significant impact on the department’s output costs include:

· Exmouth/Moora Natural Disaster Relief costs incurred in 1998-99 and 1999-2000.

· Payments made in 1999-2000 for the Centre for Positive Ageing and International Year of Older Persons.

· Cost increases due to growth in the number of placement weeks for children in care. This growth is expected to continue and additional funding has been provided for 2000-01 and outyears to meet cost increases in this output.

Significant cash balances were held by the department in 1999-2000 due to carryover of commitments from 1998-99 for capital works programs and other outputs. Those commitments have been expended in 1999-2000 and cash balances have reduced accordingly.

The Capital Works Program provides funding for the replacement/maintenance and expansion of non current assets. The reduction in non current assets is due to depreciation exceeding replacement in 2000-01 and 2002-03. This trend is reversed in 2003-04 as a result of an increased injection of funds in that year.

The department is managing its liabilities, including leave, such that they are at a manageable level.

Accumulated equity has decreased due to the reduction in cash and non current asset balances and accrued employee entitlements not being funded under the current cash appropriations system.

DETAILS OF CONTROLLED GRANTS, SUBSIDIES AND TRANSFER PAYMENTS


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000









Children In Care

9,476
10,182
10,551
10,951
11,351
11,851

Family Crisis Program

2,272
1,850
1,680
1,680
1,680
1,680

Capital Grants

1,004
1,620
1,748
3,563
2,540
1,500

Other

281
137
137
137
137
137

Positive Ageing Initiatives

327
3,405
105
105
105
105

Grants related to advancing the status of women and preventing domestic violence

254
174
174
174
174
174

Disaster Relief

1,236
515
-
-
-
-

TOTAL
14,850
17,883
14,395
16,610
15,987
15,447









CAPITAL WORKS PROGRAM

The Family and Children's Services capital works program for 2000-01 totals $8.3 million and provides for the replacement/maintenance and expansion of assets that support the delivery of the department's outputs. These assets include service delivery offices, community houses and centres and child care facilities.

The Adolescent and Child Support Centre was completed in 1999-2000. The Centre, which has been named the Kath French Centre, will provide intensive support to young people whose behaviour puts them at risk. In 2000-01 estimated expenditure includes the upgrade of the department's four metropolitan community support hostels. These hostels support the services being delivered from the Kath French Centre.

The capital works program also contains provision for the replacement of computing and office equipment, which is required to support the delivery of outputs.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-00

$'000
Estimated

Expenditure

1999-00

$'000
Estimated

Expenditure

2000-01

$'000

WORKS IN PROGRESS





Accommodation -





Establish Northern Corridor District

503
198
-
305

Community Centre Program -





1997-98 Program

5,501
4,779
3,051
631

Computer Hardware and Software -





Information Systems Program - 1999-00

2,000
1,200
1,200
400

Expanded National Child Strategy -





Long Day Care Centres -





1992-93 Program

8,886
7,005
713
1,881

1997-98 Program

5,862
1,353
726
2,000








Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-00

$'000
Estimated

Expenditure

1999-00

$'000
Estimated

Expenditure

2000-01

$'000

COMPLETED WORKS





Accommodation -





Doubleview Group Home - Planning Fees

30
30
30
-

Adolescent and Child Support Centre - Construction

2,386
2,386
882
-

Buildings Minor Works -





East Pilbara District Office - Relocation

200
200
65
-

Community Centre Program -





1991-92 Program

6,705
6,705
355
-

Computer Hardware and Software -





Information Systems Program-1998-99

2,326
2,326
1,193
-

Office of Senior's Interests -





Information Systems Program - 1998-99

20
20
20
-

Information Systems Program - 1999-00

34
34
34
-

Furniture and Equipment -





District and Head Office -





1999-00 Program

150
150
150
-

NEW WORKS





Accommodation -





Metropolitan Offices Refurbishment

190
-
-
190

Community Centre Program -





2000-01 Program

969
-
-
969

Computer Hardware and Software -





Information Systems Program - 2000-01

1,600
-
-
1,600

Computer Hardware and Software -





Office of Senior's Interests -





Information Systems Program 2000-01

50
-
-
50

Family Centre Remodelling

300
-
-
100

Furniture and Equipment -





2000-01 Program

150
-
-
150


37,862
26,386
8,419
8,276

SOURCE OF FUNDS





Total Cost of Capital Works Program



8,419
8,276

LESS





Internal Funds and Balances



6,071
495

Capital Appropriation



2,348
7,781







REVENUE


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

RECURRENT









Departmental




Receipts paid to the Consolidated Fund

208
-
-

Total Departmental

208
-
-

Total Recurrent

208
-
-

GRAND TOTAL

208
-
-






TRUST ACCOUNT DETAILS

Western Australian Family Foundation Trust Account

The purpose of the Account is to hold funds for development, implementation and administration initiatives and activities regarding the family and community.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

Opening Balance

2,050
1,901
1,401






Receipts:




Consolidated Fund contribution

560
560
560


2,610
2,461
1,961






Family and Community initiatives

709
1,060
560

CLOSING BALANCE

1,901
1,401
1,401






NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

Aboriginal Child Care Training

39
39
39

Aboriginal and Torres Strait Islander Employment Strategy

119
130
109

Centre for Positive Ageing

-
2,400
-

Children's Services

256
368
384

Christmas/Cocos Island

65
130
130

Departmental Services

1,495
1,109
945

Family Law Court

1,090
1,190
1,190

GST input credits

-
-
9,887

Natural Disaster Relief

-
138
-

Partnerships Against Domestic Violence

250
-
-

Supported Accommodation Assistance Program

12,053
12,305
12,305

Unattached Refugee Children

18
20
18

TOTAL

15,385
17,829
25,007






The monies received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

