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Fair Trading

PART 9 - Minister for Lands; Fair Trading; Parliamentary and Electoral Affairs

DIVISION 53

APPROPRIATION AND FORWARD ESTIMATES


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

14,965
16,780
15,966
15,780
16,098
16,284

Less Retained Revenue - Section 23A Financial Administration and Audit Act

7,878
7,928
8,638
8,648
8,648
8,648

Item 80 Amount provided to fund outputs for the year

7,087
8,852
7,328
7,132
7,450
7,636

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

137
164
166
169
172
172

Total Recurrent Services

7,224
9,016
7,494
7,301
7,622
7,808

CAPITAL







Item 168 Amount provided for Capital Services for the year

480
2,878
300
445
350
444

Total Capital Services

480
2,878
300
445
350
444

GRAND TOTAL

7,704
11,894
7,794
7,746
7,972
8,252









MISSION

To promote a commercial environment which maximises competitive opportunity and safeguards the public interest.

SIGNIFICANT ISSUES AND TRENDS

· Balancing demands for the punishment, and/or removal from the marketplace, of unethical traders with the need to minimise regulatory impacts on ethical traders and to operate in a cost-effective manner.

· Expectations of market participants that they will have timely access to relevant and accurate information, as a preventative strategy, allowing them to: 

- make fair decisions; and

- pursue, and monitor their compliance with, relevant fair trading laws, standards and practices. 

· Contending with the continued growth in electronic commerce impacting on the marketplace and its boundaries and on the role of intermediary agents.

· The conclusion of the State Government's commitment to the review of legislation relevant to the National Competition Policy package as part of a national scheme to promote micro-economic reform. 

· Continuing need to examine regulation to ascertain its appropriateness and necessity and to develop initiatives for influencing market behaviour in cooperative partnership with industry and consumers.

MAJOR POLICY DECISIONS

Details of major policy decisions impacting on the Agency since publication of the 1999-2000 Budget to Parliament on 6 May 1999 are outlined below.

 
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Investigation into Global Finance and Grubb Finance

738
-
-
-

Gunning Inquiry into Fair Trading Boards and Committees

180
-
-
-

Additional support for Finance Brokers Supervisory Board

255
-
-
-







OUTPUT AND APPROPRIATION SUMMARY


1998-99

Actual

$'000 
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT







Outputs







Policy Advice and Development

3,270
2,954
2,608




Community Information Access

831
1,240
1,189




Business Regulation

1,252
5,464
3,886




Customer Advice

1,320
1,989
1,624




Total Net Cost of Outputs (a)

6,673
11,647
9,307
9,080
9,396
9,533

Adjustments for non-cash items







· superannuation

(729)
(725)
(747)




· depreciation

(457)
(941)
(1,179)




· other

938
(2)
10




· employee entitlements

(68)
(19)
68




Total Cash Cost of Outputs

6,357
9,960
7,459
7,266
7,587
7,773

Adjustments







Adjustment for cash balances

446
(944)
35
35
35
35

Other funding sources

421
-
-
-
-
-

Consolidated Fund Recurrent Appropriations

7,224
9,016
7,494
7,301
7,622
7,808

CAPITAL







Capital Investment







Asset replacement/maintenance

80
340
300
445
350
444

Asset expansion

400
2,538
-
-
-
-

Total value of investment

480
2,878
300
445
350
444

Consolidated Fund Capital Appropriations (b)

480
2,878
300
445
350
444

Total Consolidated Fund Appropriations

7,704
11,894
7,794
7,746
7,972
8,252









(a) After adjustment for operating revenues including resources received free of charge.

(b) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister, the Chief Executive Officer, and the Treasurer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 1: Policy Advice and Development

Output Description: 

The development of the broad legislative and policy frameworks most appropriate to achieving the outcome. This involves policy advice, policy development, industry analysis, competition policy legislative review, legislative amendments, and planning and evaluation of innovative services.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

3,339
3,010
2,665


Less Operating Revenues (a)

69
56
57


Net Cost of Output

3,270
2,954
2,608


Adjustments for non-cash items

(248)
(254)
(279)


Cash Cost of Output

3,022
2,700
2,329








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Competition Policy Reviews

5
2
The National Competition Policy agenda requires that all NCP reviews be completed by the end of 2000


Major policy projects

5
7



Policy projects

15
10
New counting mechanisms based on milestones are expected to impact on quantity measures


Routine policy tasks

700
700



Gunning Inquiry

1
1



Quality




Competition Policy Review reports accepted by Minister and by Cabinet

100%
100%



Major policy projects meeting quality standards

90%
90%



Policy projects meeting quality standards

90%
90%



Routine policy tasks meeting quality standards

90%
90%









1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Timeliness




Competition Policy reviews on target with State timetable


60%

80%

As the NCP reform agenda nears conclusion, timeliness of completing reviews is expected to improve


Major policy projects completed within planned timeframes

90%
90%



Policy projects completed within planned timeframes

90%
90%



Routine policy tasks completed within planned timeframes

90%
90%



Cost




Average cost per Competition Policy Review

$118,000
$123,000
Increasing complexity of NCP reviews to be completed is expected to impact on unit cost


Average cost per major policy project

$112,000
$114,000



Average cost per policy project

$32,000
$45,150
Increasing complexity of policy projects is expected to impact on unit cost


Average cost per routine policy task

$1,371
$1,414



Cost of Gunning Inquiry

$420,000
$180,000













(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 24 and is estimated to be 24 for the 2000-01 Budget.

Key Effectiveness Indicator (c)(d)


1999-00

Estimated
2000-01

Target

The effectiveness measures associated with this outcome contribute to the following dimensions, with a particular emphasis on performance dimensions 1, 2 and 3:




1.
The extent to which business operators believe businesses generally act fairly toward consumers

84%
80%

2.
The extent to which consumers believe businesses generally act fairly toward consumers.

70%
70%

3.
The extent to which business operators believe they are able to compete fairly with other businesses, even though they are affected by regulations and restrictions

79%
80%

4.
The extent to which business operators believe they are well informed about their rights and responsibilities

82%
80%

5.
The extent to which consumers believe they are well informed about their rights and responsibilities

67%
70%





(c) More details of effectiveness indicators in annual report.

(d) Surveys of the two key stakeholder groups, consumers and businesses, are conducted to collect data for the effectiveness performance indicators.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Enactment of the New Tax System Price Exploitation Code (Western Australia) Act 1999 and the New Tax System Price Exploitation Code (Taxing) Act 1999 in preparation for the introduction of the GST.

· Enactment of the Real Estate Legislation (Fidelity Funds) Amendment Act 2000 to extend the timeframe under which consumers can seek compensation from the real estate and settlement industry fidelity funds.

· Enactment of the Consumer Credit (Western Australia) Amendment Act 2000 to implement a number of improvements to the nationally uniform Consumer Credit Code.

· Completion of the Small Business Safeguard Reference Group review of the adequacy of fair trading protection for small business.

· Completion of the national competition policy review of the Retail Trading Hours Act 1987.

· Completion of the national competition policy reviews of the Real Estate and Business Agents Act 1978 and the Settlement Agents Act 1981.

· Completion of the review of the Painters Registration Act 1961.

· Completion of the review of the Retirement Villages Act 1992.

· Introduction of a new Code of Conduct for Land Valuers under the Land Valuers Licensing Act 1978.

· Introduction of the Consumer Credit Code Amendment Regulations Nos 1 and 2 of 1999.

· Completion of the Samoa Project by the provision of training to two officers of the Samoan Department of Trade, Commerce and Industry on secondment to the Ministry.

· Continued contribution to the development of electronic commerce policy at a State and Federal level.

MAJOR INITIATIVES FOR 2000-01

· To complete all outstanding national competition policy reviews of fair trading legislation.

· To implement government policy decisions resulting from the report of the Gunning Committee of Inquiry into Fair Trading Boards and Committee.

· To implement government policy decisions resulting from the report of the Small Business Safeguards Reference Group.

· To complete the enactment of fair trading legislation on the Government's legislative programme for 2000.

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 2: Community Information Access

Output Description: 

The provision of information to the community through information strategies and networks. This enables the community in general to be better informed and encourages fair and competitive behaviour through a range of strategies including publications, events, education and on-line information.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

850
1,283
1,232


Less Operating Revenues (a)

19
43
43


Net Cost of Output

831
1,240
1,189


Adjustments for non-cash items

(64)
(126)
(139)


Cash Cost of Output

767
1,114
1,050








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Community information development projects

9
9



Units of information provided to the community

275,000
275,000



Quality




Customers satisfied with information initiatives

90%
90%



Customers satisfied with on-line information access

80%
80%



Customers satisfied with other information access

90%
90%



Timeliness




Community information development projects meeting required timelines

100%
100%



Community information services meeting required response and turnaround times

90%
90%



Cost




Average cost per community information development project

$35,000
$34,000



Average cost per community information service

$3.52
$3.37








(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 11 and is estimated to be 12 for the 2000-01 Budget.

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

The effectiveness measures associated with this outcome are the same as those provided under the output Policy Advice and Development, with a particular emphasis on performance dimensions 4 and 5.







(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The examination of consumer experiences with electronic commerce, computer and IT related industries.  Emerging trends and issues important to consumers were determined enabling the Ministry to provide community information about relevant safeguards, rights and responsibilities when conducting electronic transactions.

· Conduct of an education campaign to prepare Western Australians for dealing with the millennium bug in collaboration with other State and national agencies, and the establishment of appropriate procedures for dealing with consumer problems resulting from the Year 2000 Bug.  This campaign included publication of various resources for consumers and traders and extensive promotion of the key issues as the major theme of the Ministry's 1999 Perth Royal Show exhibition.

· The implementation of an education campaign in respect to the impact of the Goods and Services Tax on contracts in the building industry.  As part of this campaign, new publications were developed for both consumers and traders outlining the key issues, problems and solutions to any possible problems relating to the new tax system.

· Participation in an international information campaign to reveal a number of unlawful scams and to increase the public's knowledge of schemes designed to swindle unsuspecting consumers, particularly more senior consumers.  A major element of this campaign was an Internet sweep conducted by regulatory authorities in 48 countries simultaneously and the resulting information later made public.

· Swift exposure and advice to the public on issues that are of current interest, aiming to better inform and alert consumers and traders in advance.  Additionally, this action is intended to discourage future breaches of legislation administered by the Ministry.

· Development and publication of a new online magazine for the public on fair trading issues.  Entitled FairBytes, the magazine is available both as an online version accessible from the Ministry's website and also as a text version to email subscribers.  The first of the quarterly editions attracted 300 subscribers.

· The Ministry participated for the first time in the Perth Computer Expo, in which it promoted issues of concern to first-computer buyers.  The event provided an opportunity to also reach other traders in this industry who were also exhibiting, and remind them of their fair trading obligations. 

· The Ministry conducted an education campaign targeting retailers of water-filters, reminding them of their obligations under fair trading legislation concerning misrepresentation of goods or services.  This emanated from Ministry concerns that some traders were misrepresenting their products with claims to potential customers.

· The Ministry attended for the first time a major expo for seniors, held in Busselton.  This attracted 5,000 visitors and provided an opportunity for regional and Perth staff of the Ministry to promote fair trading issues of direct relevance to seniors.  Distribution of the seniors guide on fair trading matters, Wise Choice, was a key strategy at this exhibition.

· The Ministry conducted a wide media and direct-mail campaign targeting shed builders, reminding them of their responsibilities under the Home Building Contracts Act concerning payments and deposits.  This was as a result of concerns that some builders were breaching the Act at the cost of consumers.

MAJOR INITIATIVES FOR 2000-01

· To develop a number of options for clients to access the Ministry of Fair Trading information and services.

· To implement the Ministry of Fair Trading's Community Education Plan in order to develop more effective and efficient delivery of fair trading education to the Western Australian public.

· To establish a partnership with a key community based agency in order to test alternative mechanisms for the delivery of Ministry information services.

· To further develop the Ministry's online information provision options.  This includes extensive redevelopment of the Ministry's website, which will also generate a better flow of better quality data about its use by consumers and traders.  The Ministry's quarterly online magazine FairBytes will be further developed and promoted, with a view to increasing the subscriber readership and possibly making this available to the public every two months, instead of quarterly.

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 3: Business Regulation

Output Description: 

The provision of activities required under legislation including facilitating licensing and registrations; monitoring compliance; and, where necessary, seeking application of sanctions.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

7,101
11,108
9,337


Less Operating Revenues (a)

5,849
5,644
5,451


Net Cost of Output

1,252
5,464
3,886


Adjustments for non-cash items

321
(880)
(965)


Cash Cost of Output

1,573
4,584
2,921








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Compliance actions and sanctions for breaches of regulation

12,000
12,000



Licensing services

18,000
14,000
Triennial licensing in Real Estate and related areas created unusually high demand for licensing services during 1999-2000


Registration services

318,000
320,000



Special investigation

1
1
Supervision of the liquidated finance broker businesses, Global Finance and Grubb Finance


Quality




Application of sanctions that met standards

80%
80%



Customers satisfied with licensing services

90%
90%



Customers satisfied with registration services

90%
90%



Timeliness




Sanctions that met timeliness standards

80%
80%



Response time standards met for licensing services


95%

85%

Reduction in target will be accompanied by a commensurate reduction in response times for service delivery


Response time standards met for registration services


95%

85%

Reduction in target will be accompanied by a commensurate reduction in response times for service delivery


Cost




Average cost per compliance and application of sanctions

$400
$401



Average cost per licensing service

$97
$97



Average cost per registration service

$7.58
$7.59



Cost of Special Investigation

$2,150,000
$738,000













(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 102 and is estimated to be 118 for the 2000-01 Budget.

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

The effectiveness measures associated with this outcome are the same as those provided under the output Policy Advice and Development, with a particular emphasis on performance dimensions 1, 2 and 3.







(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Implementation of a new Business Names computer system as an initial step to on-line processing.

· Establishment of a performance based service delivery agreement with the Real Estate and Business Agents Supervisory Board and the Settlement Agents Supervisor Board and the delivery of services based on that agreement.

· Development of improved performance monitoring systems which provide more comprehensive licensing, registration and compliance information.

· Establishment of a proactive compliance programme for the Real Estate and Settlement Agents industries involving a sequence of seminars and industry visits to educate and promote best practice within the real estate industry.

· Development of detailed compliance and licensing manuals for the Real Estate and Settlement Agents industries.

· A review of Registration Services structures and processes to maximise customer service delivery.

· The establishment of a special temporary Task Force to deal with significant issues in the finance broking and land valuation industries.

· The development of processes for effectively dealing with the problems associated with cross-jurisdictional transactions in electronic commerce. 

MAJOR INITIATIVES FOR 2000-01

· To improve the capture and use of data in order to conduct more comprehensive research of the Ministry's existing customers. 

· To further develop interactive on-line services which provide improved access and more effective transaction processing. 

· To complete the development and implementation of the Real Estate Management Information System.

· To develop a strategic approach to achieving compliance with fair trading legislation.

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 4: Customer Advice

Output Description: 

The provision of advice in response to direct consumer or business enquiries about rights and responsibilities in relation to specific transactions, which may also involve conciliation of complaints.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

4,378
4,324
4,151


Less Operating Revenues (a)

3,058
2,335
2,527


Net Cost of Output

1,320
1,989
1,624


Adjustments for non-cash items

(325)
(427)
(465)


Cash Cost of Output

995
1,562
1,159








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Advice services

490,000
480,000



Conciliation services

5,900
5,900



Ministerial correspondence

1,150
1,150



Applications for Home Buyers Assistance

1,240
1,225



Quality




Customers satisfied with advice services

90%
90%



Customers satisfied with conciliation services

90%
90%



Minister satisfied with quality of correspondence prepared

90%
90%



Applicants for Home Buyers Assistance satisfied with service provided

90%
90%




1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Timeliness




Advice services completed within planned timeframes


95%

85%

Reduction in target will be accompanied by a commensurate reduction in response times for service delivery


Conciliation services completed within planned timeframes


95%

85%

Reduction in target will be accompanied by a commensurate reduction in response times for service delivery


Ministerial correspondence completed within planned timeframes


95%

85%

Reduction in target will be accompanied by a commensurate reduction in response times for service delivery


Applications for Home Buyers Assistance processed within planned timeframes


95%

85%
Reduction in target will be accompanied by a commensurate reduction in response times for service delivery


Cost




Average cost per advice service

$4.71
$4.49



Average cost per conciliation service

$250
$240



Average cost per Ministerial correspondence

$342
$332



Average cost per application processed for Home Buyers Assistance

$162
$160













(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 72 and is estimated to be 72 for the 2000-01 Budget.

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

The effectiveness measures associated with this outcome are the same as those provided under the output Policy Advice and Development, with a particular emphasis on performance dimensions 1 and 2.







(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The implementation of a centralised dedicated telephone advice service to provide high quality advice designed to meet the needs and expectations of customers.  The foundation of the new service provision model is based on developing and maintaining well-trained staff with new technology and equipment and appropriate support information systems.

· The introduction of an effective alternative method by which clients can access specific Ministry services outside normal business hours through the use of internet technology.

· An increase in the use of on-line enquiries to the Register of Encumbered Vehicles by dealers and lending institutions, following an intensive campaign to educate account holders of this facility. 

· The review and refinement of the Ministry's Customer Service Charter to strengthen the Ministry's customer focussed approach to the Western Australian public.

· The development and implementation of a model which enables non-government agencies to deliver tenancy advice, education and advocacy services to the public.

· The relocation of the Ministry of Fair Trading, including the incorporation of business names services, facilitating greater public access to a variety of the Ministry's services at the one location.  Additionally, this achievement facilitated the implementation of an electronic queuing system for counter enquires to assist in streaming customer advice and in the monitoring of service delivery timeliness.

MAJOR INITIATIVES FOR 2000-01

· To further develop the quality of the advice service provided to the public through the establishment of an improved information repository, which will provide Ministry staff with better quality advice.

· To implement an objective external assessment process for telephone advice.

· To continually improve the Ministry website to stay abreast of current marketplace issues and customer expectations.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Administration

430
240
236
231
228
226

Salaries and allowances (a)

9,692
9,885
10,179
9,931
10,126
10,372

Superannuation

745
748
770
786
801
817

Services and Contracts

3,767
7,496
4,614
4,688
4,853
4,760

Consumable supplies

287
200
196
193
190
188

Equipment, repairs and maintenance

65
65
61
62
62
61

Advertising and promotion

141
50
50
50
50
50

Depreciation

457
941
1,179
1,117
1,064
1,037

Grants, subsidies and transfer payments (b)

84
100
100
100
100
100

TOTAL COST OF SERVICES

15,668
19,725
17,385
17,158
17,474
17,611

Operating revenues







User charges and fees (c)

8,995
8,078
8,078
8,078
8,078
8,078

Total Operating Revenues

8,995
8,078
8,078
8,078
8,078
8,078

NET COST OF SERVICES

6,673
11,647
9,307
9,080
9,396
9,533

REVENUE FROM GOVERNMENT







Appropriations

7,704
11,894
7,794
7,746
7,972
8,252

Liabilities assumed by the Treasurer

729
725
747
762
777
793

TOTAL REVENUES FROM GOVERNMENT

8,433
12,619
8,541
8,508
8,749
9,045

CHANGE IN EQUITY RESULTING FROM OPERATIONS

1,760
972
(766)
(572)
(647)
(488)

CHANGE IN EQUITY AFTER ABNORMAL ITEMS

1,760
972
(766)
(572)
(647)
(488)









(a) The Full Time Equivalents (FTEs) for 1999-2000 Estimated Actual and 2000-01 Estimate are 209 and 226 respectively.

(b) Refer Details of Grants, Subsidies and Transfer Payments table for further information.

(c) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

918
26
26
26
26
26

Accounts receivable

930
930
930
930
930
930

Goods and Services Tax receivable

-
-
10
10
10
10

Restricted cash resources

267
215
250
285
320
355

Prepayments

64
63
63
62
62
62

Total current assets

2,179
1,234
1,279
1,313
1,348
1,383

NON-CURRENT ASSETS







Plant, equipment and vehicles

1,852
3,798
2,928
2,265
1,551
958

Leased assets

27
17
8
-
-
-

Total non-current assets

1,879
3,815
2,936
2,265
1,551
958

TOTAL ASSETS

4,058
5,049
4,215
3,578
2,899
2,341

CURRENT LIABILITIES







Employee entitlements

832
899
879
862
878
856

Accounts payable

338
338
338
338
338
338

Finance leases

7
7
7
7
7
7

Total current liabilities

1,177
1,244
1,224
1,207
1,223
1,201

NON-CURRENT LIABILITIES







Employee entitlements

967
919
871
823
775
727

Finance leases

6
6
6
6
6
6

Total non-current liabilities

973
925
877
829
781
733

TOTAL LIABILITIES

2,150
2,169
2,101
2,036
2,004
1,934

EQUITY







Accumulated surplus/(deficit)

1,908
2,880
2,114
1,542
895
407

Total equity

1,908
2,880
2,114
1,542
895
407

TOTAL LIABILITIES AND EQUITY

4,058
5,049
4,215
3,578
2,899
2,341









STATEMENT OF CASHFLOWS (a)

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

7,224
9,016
7,494
7,301
7,622
7,808

Capital appropriations

480
2,878
300
445
350
444

Net cash provided by government

7,704
11,894
7,794
7,746
7,972
8,252

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(9,640)
(9,866)
(10,247)
(9,996)
(10,158)
(10,442)

Administration

(430)
(240)
(236)
(231)
(228)
(226)

Superannuation payments

(16)
(23)
(23)
(24)
(24)
(24)

Services and contracts

(3,656)
(7,344)
(4,464)
(4,538)
(4,703)
(4,610)

Consumable supplies

(287)
(200)
(196)
(193)
(190)
(188)

Equipment, repairs and maintenance

(65)
(65)
(61)
(62)
(62)
(61)

Advertising and promotion

(141)
(50)
(50)
(50)
(50)
(50)

Grants, subsidies and transfer payments

(84)
(100)
(100)
(100)
(100)
(100)

Goods and Services Tax

-
-
(720)
(720)
(720)
(720)

Receipts







User charges and fees

7,962
7,928
7,928
7,928
7,928
7,928

Goods and Services Tax

-
-
710
720
720
720

Net cash from operating activities

(6,357)
(9,960)
(7,459)
(7,266)
(7,587)
(7,773)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(901)
(2,878)
(300)
(445)
(350)
(444)

Net cash from investing activities

(901)
(2,878)
(300)
(445)
(350)
(444)

NET INCREASE/(DECREASE) IN CASH HELD

446
(944)
35
35
35
35

Cash at the beginning of the reporting period

739
1,185
241
276
311
346

Cash at the end of the reporting period

1,185
241
276
311
346
381









(a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Change in Equity Resulting from Operations
972
(766)
(572)
(647)
(488)

Adjustment for non-cash items:






Depreciation

941
1,179
1,117
1,064
1,037

(Increase)/decrease in accounts receivable

-
(10)
-
-
-

Increase/(decrease) in salaries and related costs

19
(68)
(65)
(32)
(70)

(Increase)/decrease in prepayments

1
-
1
-
-

Other accrued expenditure

1
-
(1)
-
-

Net Cash from Operating Activities and Government

1,934
335
480
385
479

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(2,878)
(300)
(445)
(350)
(444)

Net increase/(decrease) in cash held

(944)
35
35
35
35








OPERATING STATEMENT

(Administered expenses and revenues)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

EXPENSES







Receipts paid into the Consolidated Fund

6,686
6,222
4,972
3,722
3,722
3,722

Other

310
-
-
-
-
-

TOTAL ADMINISTERED EXPENSES (a)

6,996
6,222
4,972
3,722
3,722
3,722

REVENUES







Revenue from taxes, regulatory fees and fines

6,663
6,222
4,972
3,722
3,722
3,722

TOTAL ADMINISTERED REVENUES

6,663
6,222
4,972
3,722
3,722
3,722









(a) Further information in the table "Revenue".

STATEMENT OF CASHFLOWS

(Administered transactions)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASH OUTFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts paid to the Consolidated Fund

(6,686)
(6,222)
(4,972)
(3,722)
(3,722)
(3,722)

TOTAL ADMINISTERED CASH OUTFLOWS

(6,686)
(6,222)
(4,972)
(3,722)
(3,722)
(3,722)

CASH INFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts from taxes, regulatory fees and fines

6,663
6,222
4,972
3,722
3,722
3,722

TOTAL ADMINISTERED CASH INFLOWS

6,663
6,222
4,972
3,722
3,722
3,722

NET CASH INFLOWS/(OUTFLOWS) FROM ADMINISTERED TRANSACTIONS

(23)
-
-
-
-
-









FINANCIAL POSITION – SUMMARY AND OUTLOOK

Continued progress towards meeting the State Government target for the reduction of leave liability is being made.  Additionally, a thorough audit of human resource information is being undertaken to ensure the integrity of the leave liability and other data.

DETAILS OF CONTROLLED GRANTS, SUBSIDIES AND TRANSFER PAYMENTS


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000









Ministerial Council on Consumer Affairs

10
10
10
10
10
10

Consumer Credit Legal Service (WA) Inc.

50
50
-
-
-
-

Providers of consumer advice

24
40
90
90
90
90

TOTAL
84
100
100
100
100
100









CAPITAL WORKS PROGRAM

The Ministry's capital works program provides for the ongoing replacement/upgrade of computer equipment.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-00

$'000
Estimated

Expenditure

1999-00

$'000
Estimated

Expenditure

2000-01

$'000

WORKS IN PROGRESS





Computer Replacement / Upgrade -





1999-00 to 2002-03 Program

1,435
340
340
300

COMPLETED WORKS





Business Names Computer System

790
790
443
-

Office Accommodation Fitout

2,148
2,148
2,148
-


4,373
3,278
2,931
300

SOURCE OF FUNDS





Total Cost of Capital Works Program



2,931
300

LESS





Internal Funds and Balances



53
-

Capital Appropriation



2,878
300







REVENUE


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

RECURRENT




Taxes and Licenses




Business Names Registrations

5,311
5,342
4,092

Other Registration Fees

105
102
102

Credit Providers

431
266
266

Employment Agents

37
30
30

Finance Brokers

45
20
20

Land Valuers

153
72
72

Motor Vehicle Dealers

395
307
307

Travel Agents

186
83
83

Total Taxes and Licenses

6,663
6,222
4,972

Total Recurrent

6,663
6,222
4,972

GRAND TOTAL

6,663
6,222
4,972






NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

Business Names Searches

812
600
700

Proceeds from services provided to the Commonwealth in respect of Indian Ocean Territories

98
80
80

Business Names Data

57
40
40

Education kit for Landlords

9
15
15

Business Names Certificates

36
15
15

Reimbursement from the Real Estate & Business Agents Supervisory Board and the Settlement Agents Supervisory Board

3,070
4,113
3,920

Register of Encumbered Vehicles (REVS)

1,978
1,600
1,693

Recoups from Rental Accommodation Fund

1,357
1,100
1,100

Trade Measurement

188
150
150

Bill of Sale

22
10
10

Corporate Fees

104
60
60

GST input credits

-
-
690

GST receipts on sales

-
-
20

Other

147
145
145

TOTAL

7,878
7,928
8,638






The monies received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

