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Fair Trading

PART 10 - Minister for Lands, Fair Trading, and Parliamentary and Electoral Affairs

DIVISION 54

APPROPRIATION AND FORWARD ESTIMATES


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

13,619
15,610
14,760
14,674
14,747
14,844

Less Retained Revenue - Section 23A Financial Administration and Audit Act

7,435
7,928
7,928
7,928
7,928
7,928

Item 76 Amount provided to fund outputs for the year

6,184
7,682
6,832
6,746
6,819
6,916

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

103
121
125
127
130
133

Total Recurrent Services

6,287
7,803
6,957
6,873
6,949
7,049

CAPITAL







Item 163 Amount provided for Capital Services for the year

80
480
2,878
300
445
350

Total Capital Services

80
480
2,878
300
445
350

GRAND TOTAL

6,367
8,283
9,835
7,173
7,394
7,399









MISSION

To promote a commercial environment which maximises competitive opportunity and safeguards the public interest.

SIGNIFICANT ISSUES AND TRENDS

· Continuing commitment by the State Government to the implementation of the National Competition Policy package as part of a national scheme to promote micro-economic reform.

· Significant challenges emerging as the result of a national commitment to alternate, consistent legislation and the reform agenda generated by State and Commonwealth policy, including examination of regulation to ascertain its appropriateness and necessity; and development of initiatives for influencing market behaviour in cooperative partnership with industry and consumers.

· Development of a market place characterised by:

-
emergence of electronic commerce which impacts on the marketplace and its boundaries;


-
changing needs and expectations of consumers with increasing awareness among consumers
of their rights and obligations and a trend towards self-reliance; and


-
increasing emphasis on customer service and provision of a range of dispute resolution 
mechanisms.

· Expectations of market participants that they will have timely access to relevant and accurate information, as a preventative strategy, allowing them to:

- 
make fair decisions; and

-
pursue, and monitor their compliance with, relevant fair trading laws, standards and practices.

· Developments in technology which underpin the growth in electronic commerce and have implications for consumers and traders in the exercise of responsible market behaviour.

· Leave Entitlement Liability is an issue which is currently being addressed by the Ministry. Since December 1998 the Ministry has put in place policies which have reduced the liability hours by 14%. The Ministry shall continue to pursue its policy in order to reduce the liability further.

OUTPUT AND APPROPRIATION SUMMARY


1997-98

Actual

$'000 (a)
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT







Outputs







Policy Advice and Development

2,745
3,507
3,288




Community Information Access

(1,230)
(605)
(664)




Business Regulation

598
1,635
1,140




Customer Advice

4,076
5,208
4,882




Total Net Cost of Outputs (b)

6,189
9,745
8,646
8,250
8,940
8,846

Adjustments for non-cash items







· superannuation

(809)
(810)
(810)




· depreciation

(357)
(521)
(762)




· other

184
84
(1)




· employee entitlements

166
11
(116)




Total Cash Cost of Outputs

5,373
8,509
6,957
6,873
6,949
7,049

Adjustments







Adjustment for cash balances

536
(652)
-
-
-
-

Capital repayments

378
-
-
-
-
-

Other funding sources

-
(54)
-
-
-
-

Consolidated Fund Recurrent Appropriations

6,287
7,803
6,957
6,873
6,949
7,049

CAPITAL







Capital Investment







Asset replacement/maintenance

26
534
730
300
445
350

Asset expansion

-
-
2,148
-
-
-

Total value of investment

26
534
2,878
300
445
350

Adjustment for cash balances and other funding sources

54
(54)
-
-
-
-

Consolidated Fund Capital Appropriations (c)

80
480
2,878
300
445
350

Total Consolidated Fund Appropriations

6,367
8,283
9,835
7,173
7,394
7,399









(a) The 1997-98 actuals have been adjusted, where necessary, to be on a comparable basis with 1999-2000 budget estimates.

(b) After adjustment for operating revenues including resources received free of charge.

(c) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister and the Chief Executive Officer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 1: Policy Advice and Development

Output Description: 

The development of the broad legislative and policy frameworks most appropriate to achieving the outcome.  This involves policy advice, policy development, industry analysis, competition policy legislative review, legislative amendments, and planning and evaluation of innovative services.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

2,823
3,570
3,345


Less Operating Revenues (a)

78
63
57


Net Cost of Output

2,745
3,507
3,288


Adjustments for non-cash items

(163)
(247)
(337)


Cash Cost of Output

2,582
3,260
2,951








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of Competition Policy Reviews - completed

2
5



Number of Competition Policy Reviews - in progress

4
0



Number of Policy Projects - completed

21
14



Number of Policy Projects - in progress

4
6



Quality




% of Competition Policy Review reports accepted by Minister and by Cabinet.

100%
100%



% of Competition Policy Reviews meeting quality standards

Not available for 1998-99
100%



% of Policy Projects meeting quality standards

Not available for 1998-99
90%




1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Timeliness




% of Competition Policy reviews on target with State timetable

66%
100%



% of Policy Projects completed within planned timeframe

96%
90%



Cost




Cost per Competition Policy Review - completed and in progress (c)

$101,000
$118,000



Cost per Policy Project - completed and in progress (c)

$101,000
$118,000








Effectiveness

Performance Dimensions

The extent to which we have in WA a marketplace that is:

1. competitive,

2. fair, and

3. well informed.

NB:  This Output contributes to all of these dimensions with a particular emphasis however on performance dimensions 1 and 2.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 36 and is estimated to be 36 for the 1999-2000 Budget.

(c) Competition Policy Reviews and Policy Projects were not individually costed during 1998-99.  As such the unit costs are broad estimates based on all reviews and projects progressed during the year.  Unit costing of projects will be commenced during 1999-2000.

MAJOR ACHIEVEMENTS FOR 1998-99

· Carried out National Competition Policy Reviews in relation to Fair Trading legislation including the Auction Sales Act and Retail Trading Hours Act.

· Implemented changes to the regulation of real estate agents which removed the maximum fee schedule.  These changes allow industry to provide a greater range of services to consumers and enable consumers to negotiate the best level of services to suit their budgets.  Implementation of the changes was undertaken in cooperative partnership with the real estate industry and the licensing and supervisory Board.

· The Commercial Tenancy (Retail Shops) Agreements Amendment Bill passed through Parliament.

· Assisted the Board to amend the Finance Brokers Supervisory Board Code of Conduct.

· Worked with other Australian jurisdictions in developing nationally consistent consumer credit legislation by participating in the post implementation review of the Consumer Credit Code.

· Developed proposals for a significant number of changes to Fair Trading legislation to remove unnecessary restriction and outmoded provisions.  Proposals included extending the time limit for lodging claims against the Fidelity Guarantee Fund under the Real Estate and Business Agents Act and giving the Motor Vehicle Dealers Licensing Board the ability to grant special occasion certificates to licensed dealers for trade shows, agricultural shows and shopping centre promotions.

MAJOR INITIATIVES FOR 1999-2000

· To work with other Australian jurisdictions in reviewing the regulation of travel agents and the Credit Code, and in developing nationally consistent Fair Trading and other  laws governing chattel securities, retail leases and a code of conduct for the retail computing industry.

· To advance reforms to better protect Western Australian small business from unfair practices.  This initiative includes a review of existing provisions in fair trading and retail tenancy laws to complement new unconscionable conduct measures in the Commonwealth Trade Practices Act.

· To progress the proposal for a co-regulatory initiative under which a motor vehicle repair industry council is funded by the industry to license repair outlets, register tradespersons, undertake inspections, offer advice and provide dispute resolution.

· To establish a code of conduct for finance brokers under the Fair Trading Act.

· To develop proposals for amending outdated legislation so that it reflects contemporary business practices, such as extending the ability of groups with a common interest to establish cooperative entities.

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 2: Community Information Access

Output Description: 

The provision of information to the community through information strategies and networks. This enables the community in general to be better informed and encourages fair and competitive behaviour through a range of strategies including publications, events, education and on-line information.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

762
964
903


Less Operating Revenues (a)

1,992
1,569
1,567


Net Cost of Output

(1,230)
(605)
(664)


Adjustments for non-cash items

(44)
(67)
(91)


Cash Cost of Output

(1,274)
(672)
(755)








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of Community Information Development Projects - completed

11
9
Initiatives in the area of community information and access will be rationalised and refocussed for 1999-2000 to ensure maximum impact.


Number of Community Information Development Projects -  in progress

5
2



Number of units of information provided to the community

300,000
300,000



Quality




% of customers satisfied with information from development projects

Not yet available
90%
Evaluation of customer satisfaction with information initiatives will be conducted at the conclusion of projects and so is not yet available.                                                             

% of customers satisfied with on-line information

Not available for 1998-99
80%



% of customers satisfied with other information

Not available for 1998-99
90%



Timeliness




% of Community Information Development Projects for which timelines are met

100%
100%



% response and turnaround time standards met for community information provision

Not available for 1998-99
90%



Cost




Cost per Community Information Development Project (c)

$41,500
$54,000



Cost per information provided to the community (d)

$1
$1








Effectiveness

Performance Dimensions

The extent to which we have in WA a marketplace that is:

1. competitive,

2. fair, and

3. well informed.

NB:  This Output contributes to all of these dimensions with a particular emphasis however on performance dimension 3.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 11 and is estimated to be 11 for the 1999-2000 Budget.

(c) Community Information Development Projects were not individually costed during 1998-99.  As such the unit costs are broad estimates based on all projects progressed during the year.  Unit costing of projects will be commenced during 1999-2000.

(d) The on-going provision of information was not costed during 1998-99.  As such the unit costs are broad estimates only.  Mechanisms for unit costing will be established for 1999-2000.

MAJOR ACHIEVEMENTS FOR 1998-99

· Implemented a range of community information initiatives targeted at both consumers and traders.  Projects included an information campaign for both industry and consumers about changes to the regulation of fees charged by real estate agents;  production of a motor vehicle industry based advertising guide to assist dealers and expansion of Fair Trading information available from the Ministry via the internet.

· Published and distributed brochures about the Ministry's services and the rights and responsibilities of boarders and lodgers, and a Consumer Note for investors accessing the services of finance brokers.

· Conducted surveys of consumer awareness of the millennium bug and consumer experiences with transactions via the internet, and designed education campaigns to increase community knowledge of potential problems and remedial actions which can be taken by consumers.

· Addressed the special needs of a particular group of consumers by working in cooperative partnership with the Office of Seniors to produce and distribute a Kit for seniors and information about the rights and responsibilities of residents in retirement villages.

MAJOR INITIATIVES FOR 1999-2000

· To examine consumer experiences with electronic commerce, computer and IT related industries in order to identify emerging trends and issues; to provide community information about safeguards, rights and responsibilities when conducting electronic transactions and to develop processes for effectively dealing with the problems associated with cross jurisdictional transactions in electronic commerce.

· To participate in a final information campaign to prepare Western Australians for dealing with the millennium bug in collaboration with other State and national agencies, and to establish appropriate procedures for dealing with consumer problems resulting from the Year 2000 Bug.

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 3: Business Regulation

Output Description: 

The provision of activities required under legislation including facilitating licensing and registrations; monitoring compliance; and, where necessary, seeking application of sanctions.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

6,338
8,017
7,509


Less Operating Revenues (a)

5,740
6,382
6,369


Net Cost of Output

598
1,635
1,140


Adjustments for non-cash items

(367)
(555)
(760)


Cash Cost of Output

231
1,080
380








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of registration services

318,900
318,900



Number of compliance actions and sanctions for breaches of regulation

11,000
11,000



Number of licensing services

8,500
8,500



Quality




% of customers satisfied with licensing and registration services.

Not yet available
90%
Results of customer satisfaction surveys for 1998-99 are not yet available.


% of compliance activities and application of sanctions that met standards

Not available for 1998-99
80%



Timeliness




% Response time standards met for licensing and registrations

96%
95%



% of compliance activities and sanctions that met timeliness standards

Not available for 1998-99
80%




1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Cost




Cost per registration service

$8.50
$8.00



Cost per compliance action and sanction for breach of regulation

$350
$325



Cost per licensing service

$170
$155








Effectiveness

Performance Dimensions

The extent to which we have in WA a marketplace that is:

1. competitive,

2. fair, and

3. well informed.

NB:  This Output contributes to all of these dimensions with a particular emphasis however on performance dimensions 2 and 3.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 102 and is estimated to be 102 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Strengthened cooperative arrangements with other regulatory agencies by formalising relationships with the Australian Competition and Consumer Commission and the Australian Securities and Investments Commission.

· Carried out consultation processes involving various stakeholders regarding adoption of uniform trade measurement legislation which would establish licensing, accreditation and audit processes to allow private industry to certify and verify measuring instruments.

MAJOR INITIATIVES FOR 1999-2000

· To develop integrated management information systems which will provide more comprehensive licensing, registration and compliance information and result in more efficient and effective service to customers.

· To use internet technology in providing an effective alternative method by which the community can access the Ministry's services outside normal business hours.

· To consolidate investigative, legal and management skills in teams to actively pursue a range of compliance strategies.

· To legislate and implement contemporary regulatory requirements for business including establishing uniform trade measurement legislation and abolishing business names registration renewal fees for trading businesses.

Outcome: A commercial environment, developed through consultation and cooperation, in which business and consumers: operate in ways which are fair and competitive; and have access to accurate and reliable information about their rights and responsibilities.

Output 4: Customer Advice

Output Description: 

The provision of advice in response to direct consumer or business enquiries about rights and responsibilities in relation to specific transactions, which may also involve conciliation of complaints.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

4,192
5,302
4,967


Less Operating Revenues (a)

116
94
85


Net Cost of Output

4,076
5,208
4,882


Adjustments for non-cash items

(242)
(367)
(501)


Cash Cost of Output

3,834
4,841
4,381








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Number of advice services

460,500
460,500



Number of conciliation services

5,600
5,600



Number of applications for Home Buyers Assistance

1,700
1,700



Quality




% of customers satisfied with the Ministry's advice and conciliation services.

93%
90%



Timeliness




% Response time and turnaround standards met.

98%
95%



Cost




Cost per advice service

$5
$4.50



Cost per conciliation service

$430
$400



Cost per application processed for Home Buyers Assistance

$170
$160








Effectiveness

Performance Dimensions

The extent to which we have in WA a marketplace that is:

1. competitive,

2. fair, and

3. well informed.

NB:  This Output contributes to all of these dimensions with a particular emphasis however on performance dimensions 2 and 3.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 64 and is estimated to be 64 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Completed a comprehensive review of telephone advice services including market research about customer needs and expectations, and evaluation of available technology in order to improve the quality of services provided to the community.

MAJOR INITIATIVES FOR 1999-2000

· To establish a customer focussed telephone advice service to provide high quality advice, designed to meet the needs and expectations of customers.  The model of service provision will be based on well-trained and experienced staff, new technology and equipment and appropriate information systems.

· To review and improve the Ministry's Customer Service Charter.

· To develop a model for delivery of Fair Trading advice to customers in alliance with an appropriate government or non-government agency.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Salaries and allowances (a)

8,404
8,958
9,237
8,877
9,055
9,235

Superannuation

809
810
810
810
810
810

Services and Contracts

3,617
6,265
4,818
4,660
5,185
5,014

Depreciation

357
521
762
925
966
950

Grants, subsidies and transfer payments (b)

124
125
128
132
136
141

Other

804
1,174
969
924
866
774

TOTAL COST OF SERVICES

14,115
17,853
16,724
16,328
17,018
16,924

Operating revenues







User charges and fees (c)

7,926
8,108
8,078
8,078
8,078
8,078

Total Operating Revenues

7,926
8,108
8,078
8,078
8,078
8,078

NET COST OF SERVICES

6,189
9,745
8,646
8,250
8,940
8,846

REVENUE FROM GOVERNMENT







Appropriations

6,367
8,283
9,835
7,173
7,394
7,399

Liabilities assumed by the Treasurer

809
810
810
810
810
810

TOTAL REVENUES FROM GOVERNMENT

7,176
9,093
10,645
7,983
8,204
8,209

CHANGE IN EQUITY RESULTING FROM OPERATIONS

987
(652)
1,999
(267)
(736)
(637)









(a) The Full Time Equivalents (FTE's) for 1998-1999 Estimated Actual and 1999-2000 Estimate are 213 and 213 respectively.

(b) Refer Details of Grants, Subsidies and Transfer Payments table for further information.

(c) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

823
117
117
117
117
117

Accounts receivable

310
310
310
310
310
310

Prepayments

83
83
83
83
83
83

Total current assets

1,216
510
510
510
510
510

NON-CURRENT ASSETS







Plant, equipment and vehicles

1,435
1,394
3,510
2,885
2,364
1,764

Total non-current assets

1,435
1,394
3,510
2,885
2,364
1,764

TOTAL ASSETS

2,651
1,904
4,020
3,395
2,874
2,274

CURRENT LIABILITIES







Employee entitlements

1,113
1,055
948
948
948
948

Accrued salaries

137
140
363
5
220
257

Accounts payable

439
354
355
355
355
355

Finance leases

16
13
13
13
13
13

Total current liabilities

1,705
1,562
1,679
1,321
1,536
1,573

NON-CURRENT LIABILITIES







Employee entitlements

481
525
525
525
525
525

Finance leases

6
10
10
10
10
10

Total non-current liabilities

487
535
535
535
535
535

TOTAL LIABILITIES

2,192
2,097
2,214
1,856
2,071
2,108

EQUITY







Accumulated surplus/(deficit)

459
(193)
1,806
1,539
803
166

Total equity

459
(193)
1,806
1,539
803
166

TOTAL LIABILITIES AND EQUITY

2,651
1,904
4,020
3,395
2,874
2,274









STATEMENT OF CASHFLOWS (a)

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

6,287
7,803
6,957
6,873
6,949
7,049

Capital appropriations

80
480
2,878
300
445
350

Net cash provided by government

6,367
8,283
9,835
7,173
7,394
7,399

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(8,570)
(8,969)
(9,121)
(9,235)
(8,840)
(9,198)

Services and contracts

(2,734)
(5,882)
(5,382)
(5,382)
(5,382)
(5,382)

Other

(1,504)
(1,586)
(382)
(184)
(655)
(397)

Receipts







User charges and fees

7,308
7,928
7,928
7,928
7,928
7,928

Other

127
-
-
-
-
-

Net cash from operating activities

(5,373)
(8,509)
(6,957)
(6,873)
(6,949)
(7,049)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(404)
(480)
(2,878)
(300)
(445)
(350)

Net cash from investing activities

(404)
(480)
(2,878)
(300)
(445)
(350)

NET INCREASE(DECREASE) IN CASH HELD

590
(706)
-
-
-
-

Cash at the beginning of the reporting period

233
823
117
117
117
117

Cash at the end of the reporting period

823
117
117
117
117
117









(a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

Change in Equity Resulting from Operations
(652)
1,999
(267)
(736)
(637)

Adjustment for non-cash items:






Depreciation

521
762
925
966
950

Increase/(decrease) in salaries and related costs

(11)
116
(358)
215
37

Increase/(decrease) in accounts payable

(85)
1
-
-
-

Other accrued expenditure

1
-
-
-
-

Net Cash from Operating Activities and Government

(226)
2,878
300
445
350

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(480)
(2,878)
(300)
(445)
(350)

Net increase/(decrease) in cash held

(706)
-
-
-
-








OPERATING STATEMENT

(Administered expenses and revenues)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

EXPENSES







Receipts paid into the Consolidated Fund

6,280
6,728
6,222
6,142
6,142
6,142

Other

6
-
-
-
-
-

TOTAL ADMINISTERED EXPENSES (a)

6,286
6,728
6,222
6,142
6,142
6,142

REVENUES







Revenue from taxes, regulatory fees and fines

6,165
6,703
6,222
6,142
6,142
6,142

TOTAL ADMINISTERED REVENUES

6,165
6,703
6,222
6,142
6,142
6,142









(a) Further information in the table "Revenue".

STATEMENT OF FINANCIAL POSITION

(Administered assets and liabilities)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

ADMINISTERED CURRENT ASSETS







Cash Resources

25
-
-
-
-
-

Total Administered Current Assets

25
-
-
-
-
-

TOTAL ADMINISTERED ASSETS

25
-
-
-
-
-









STATEMENT OF CASHFLOWS

(Administered transactions)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CASH OUTFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts paid to the Consolidated Fund

(6,280)
(6,728)
(6,222)
(6,142)
(6,142)
(6,142)

TOTAL ADMINISTERED CASH OUTFLOWS

(6,280)
(6,728)
(6,222)
(6,142)
(6,142)
(6,142)

CASH INFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts from taxes, regulatory fees and fines

6,280
6,703
6,222
6,142
6,142
6,142

TOTAL ADMINISTERED CASH INFLOWS

6,280
6,703
6,222
6,142
6,142
6,142

NET CASH INFLOWS/(OUTFLOWS) FROM ADMINISTERED TRANSACTIONS

-
(25)
-
-
-
-









DETAILS OF CONTROLLED GRANTS, SUBSIDIES AND TRANSFER PAYMENTS


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000









Ministerial Council on Consumer Affairs

24
25
25
26
27
28

Consumer Credit Legal Service (WA) Inc.

100
100
103
106
109
113

TOTAL
124
125
128
132
136
141









CAPITAL WORKS PROGRAM

The Ministry's estimated expenditure for 1999-2000 totals $2.9 million.

The major projects included in this expenditure are the Ministry's head office relocation ($2.1 million), the Business Names Registration System ($0.4 million) and the enhancement of the Ministry's own internal computer systems.

The relocation expenditure covers design, fitout and making good.

The Ministry currently provides the business names register service using a Commonwealth system which is being withdrawn.  The expenditure is required for a new computer system.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-99

$'000
Estimated

Expenditure

1998-99

$'000
Estimated

Expenditure

1999-00

$'000

WORKS IN PROGRESS





Business Names Computer System

790
400
400
390

COMPLETED WORKS





Computer Replacement/Upgrade -





1997-98 Program

80
80
54
-

1998-99 Program

80
80
80
-

NEW WORKS





Office Accommodation Fitout

2,148
-
-
2,148

Computer Replacement/Upgrade -





1999-2000 Program

1,435
-
-
340


4,533
560
534
2,878

SOURCE OF FUNDS





Total Cost of Capital Works Program



534
2,878

LESS





Internal Funds and Balances



54
-

Capital Appropriation



480
2,878







REVENUE


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

RECURRENT




Taxes and Licenses




Business Names Registrations

5,080
5,276
5,212

Other Registration Fees

99
108
100

Credit Providers

387
455
260

Employment Agents

43
53
20

Finance Brokers

37
21
20

Land Valuers

7
148
70

Motor Vehicle Dealers

415
441
300

Travel Agents

212
226
240

Total Taxes and Licenses

6,280
6,728
6,222

Total Recurrent

6,280
6,728
6,222

GRAND TOTAL

6,280
6,728
6,222






NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1997-98

Actual

$'000 (a)
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

Business Names Searches

707
591
591

Proceeds from services provided to the Commonwealth in respect of Indian Oceans Territories

90
85
85

Business Names Data

63
47
47

Education kit for Landlords

16
2
2

Business Names Certificates

33
35
35

Reimbursement from the Real Estate & Business Agents Supervisory Board and the Settlement Agents Supervisory Board

2,936
3,920
3,920

Chattels Security Register

1,645
1,550
1,550

Consumer Assistance

1,451
1,478
1,478

Trade Measurement

250
150
150

Bill of Sale

18
20
20

Other

226
50
50

TOTAL

7,435
7,928
7,928






(a) 1997-98 actuals have been included for comparability purposes only.

The moneys received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

