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Commerce and Trade

PART 3 - Deputy Premier, Minister for Commerce and Trade, Regional Development, and Small Business

DIVISION 11

APPROPRIATION AND FORWARD ESTIMATES


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT 







Item 23 Amount provided to fund outputs for the year

49,447
45,378
50,884
50,855
48,477
49,149

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

217
153
153
153
153
153

Sub Total

49,664
45,531
51,037
51,008
48,630
49,302









Item 24 Administered Grants and Transfer Payments

761
525
499
499
419
419

Total Recurrent Services

50,425
46,056
51,536
51,507
49,049
49,721

CAPITAL







Item 125 Administered Capital Grants and Transfer Payments

8,300
17,958
42,750
49,000
36,000
13,000

Total Capital Services

8,300
17,958
42,750
49,000
36,000
13,000

GRAND TOTAL

58,725
64,014
94,286
100,507
85,049
62,721









MISSION

The agency's mission is "Building Western Australia's Economy for the future".

SIGNIFICANT ISSUES AND TRENDS

· The increasing globalisation of industry and the depressed prices of resource commodities is resulting in continuing pressure on Western Australian companies to operate at a high level of international competitiveness.  The department must be in a position to deliver relevant efficient services to assist individual companies and industry sectors as a whole to reach that level.

· The national and international thrust to attract new capital to invest in manufacturing and services is becoming increasingly competitive as jurisdictions strive to provide more employment opportunities and large companies use this to their advantage.  In particular, as the world commodity market becomes more competitive it is essential that Western Australia further develops its competitive manufacturing and services industry to ensure jobs into the future.

· The Asian currency crisis has impacted, and is still impacting, on many of the States' key export destinations.  Assisting and facilitating the growth of exports to new and more diverse markets is essential to sustain Western Australia's strong trade profile.

· As Western Australia's economic base broadens, the development of strategic infrastructure to support the State's manufacturing and service industries remains critical for sustained economic growth.

· Innovation is critical to achieving international competitiveness but business expenditure on research and development has decreased in response to the Federal Government's decision to reduce the tax concession from 150% to 125%. To further reduce or abolish the concession would be expected to exacerbate this trend and the effect of a GST on research and development is yet to be determined, but it is also likely to be negative.

· Aboriginal business activity is now recognised as a key generator of employment growth for Aboriginal people.  Maximising the success of Aboriginal businesses and achieving collaboration between Aboriginal people and industry will also help contribute to economic growth in key regions and industry sectors.

· Key emerging issues for continued growth of Aboriginal businesses are improved opportunities in key industry sectors, participation in local and industry networks and access to business finance.

· Advances in information technology and telecommunications are increasingly making the world a smaller place.  Taking advantage of rapid developments in this field will increase the international competitiveness and capability of business and radically alter the manner in which Government delivers services to the community. Government as a user, and as a provider, of services will need to adopt and promote new technologies, particularly with regard to on-line services such as electronic commerce, bill pay and service delivery.

· Western Australia's nine regions, with their unique economies, contribute an estimated 80% of the value of the State's exports, predominantly through primary industries. Sustained regional economic growth relies on diversification of the economic base, providing information on economic and social development opportunities, minimising impediments and encouraging infrastructure provision.  Improving access to and equity in, the delivery of private and public sector services and ensuring that community services are coordinated and delivered effectively will enable regions and regional communities to take advantage of new opportunities and benefit from economic growth.   Addressing issues through an agreed framework in the Regional Development Policy being formulated will facilitate a whole-of-government approach to regional development.

· The department has been at the forefront in preparing both WA industry and Government for the 'Y2K millennium bug'. Data indicates that the State is and will be better prepared than all other states in Australia.  Nevertheless, the actual impact of the Y2K millennium bug is an "unknown" and may impact on the world economy in the second half of the year.

· The Department of Commerce and Trade is currently on target to achieve the required 10% reduction in leave liability in 1998-99.

MAJOR POLICY DECISIONS

Details of major policy decisions impacting on the Agency since publication of the 1998-99 Budget to Parliament on 30 April 1998 are outlined below.


1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

Specialised Container Transport

3,000
-
-
-

Scitech

650
650
650
650







OUTPUT AND APPROPRIATION SUMMARY


1997-98

Actual

$'000 (a)
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

RECURRENT







Outputs







Science and Technology Development Services

7,231
11,565
13,162




Infrastructure Development Services

4,652
8,630
5,682




Industry Sector and Trade Development Services

18,511
19,417
16,985




Aboriginal Enterprise Development Services

4,443
3,789
3,593




Information and Communications Services

4,214
6,027
7,796




Regional Development Services

5,000
11,651
7,769




Total Net Cost of Outputs (b)

44,051
61,079
54,987
52,427
49,711
50,420

Adjustments for non-cash items







· superannuation

(410)
(1,193)
(1,219)




· depreciation

(776)
(602)
(602)




· other

(3,712)
(3,807)
(2,067)




· employee entitlements

(400)
412
251




Total Cash Cost of Outputs

38,753
55,889
51,350
46,368
43,622
44,294

Adjustments







Adjustment for cash balances

4,531
(15,622)
(5,163)
(328)
40
40

Capital repayments

2,234
1,871
512
512
512
512

Other funding sources

4,146
3,393
4,338
4,456
4,456
4,456

Appropriation Provided to Fund Outputs

49,664
45,531
51,037
51,008
48,630
49,302

Administered Grants and Transfer Payments (c)

761
525
499
499
419
419

Consolidated Fund Recurrent Appropriations

50,425
46,056
51,536
51,507
49,049
49,721

CAPITAL







Administered Capital Grants and Transfer Payments Capital (c) (d)
8,300
17,958
42,750
49,000
36,000
13,000

Total Consolidated Fund Appropriations

58,725
64,014
94,286
100,507
85,049
62,721









(a) The 1997-98 actuals have been adjusted, where necessary, to be on a comparable basis with 1999-2000 budget estimates.

(b) After adjustment for operating revenues including resources received free of charge.

(c) To be funded by separate appropriation.

(d) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister and the Chief Executive Officer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: The promotion, fostering and facilitation of the economic growth and development of WA.

Output 1: Science and Technology Development Services

Output Description: 

Stimulating the establishment and development of industry focused research and development capability in Western Australia; promoting investment in commercial research and technology adoption to enhance private sector innovation; and developing and implementing policies to maximise the positive economic and social impacts on science and technology on the State.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

7,273
11,597
13,164
The increase in both years reflects an increased level of commitments under the Centres of Excellence Scheme.

Less Operating Revenues (a)

42
32
2


Net Cost of Output

7,231
11,565
13,162


Adjustments for non-cash items

(223)
(138)
(162)


Cash Cost of Output

7,008
11,427
13,000








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity (b)




Services delivered

800
1055
Increased promotion of WA Innovation Support Scheme.

Quality




Client satisfaction with quality of service delivered from the department

60%
70%
                                                                                                                                                                                                                                                          


Timeliness




Client satisfaction with speed of service delivered from the department

60%
70%
                                                                                                                                                                                                                                                          


Cost




Cost per unit of output (services)

$14,496
$12,478







Effectiveness

The extent to which this output contributes a benefit to Western Australia's economy is measured by using information about the impact of the services received by clients on their employment, investment and export levels.  An annual client survey is used to collect this information.  A Schedule of evaluations is conducted to assess all services over a five year rolling period.



(a) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 16 and is estimated to be 18 for the 1999-2000 Budget.

(b) During 1998-99, two whole of government policies will be implemented and it is expected that the same number will be achieved in 1999-2000.

MAJOR ACHIEVEMENTS FOR 1998-99

· Continued implementation of the State Science and Technology (S&T) Policy including an S&T Awareness Campaign, establishment of the Coordination Committee on S&T, implementation of the Regional Cooperative Research Fund, conduct of 7 regional forums by the Technology Industry and Advisory Council, funded 8 business plans for potential new Centres of Excellence and 7 new centres under the Centres of Excellence for Industry Focussed Research and Development Program and supported a range of initiatives to promote strategic international S&T collaboration.

· Negotiated a new support agreement for the Scitech Discovery Centre to provide $12.75M over 5 years.

· Initiated the establishment of a Marine Research Taskforce endorsed by the Ministers of Commerce and Trade, Environment and Fisheries to enable key State and Commonwealth agencies, industry associations, community groups and research providers to determine the state's marine research priorities and identify opportunities to increase the representation of CSIRO's Marine Research Division in WA.

· Continued implementation of the Public Sector Intellectual Property Management Policy including amendments to the State Trading Concerns Act, specialist input into revisions to the guidelines of the State Supply Commission and Department of Contract and Management Services, assistance to approximately 30 public authorities on IP issues, negotiated extension of a contract with TechStart Australia (formerly Technology Innovation Management Pty Ltd) to assist private and public sector inventors and revised the policy and its associated guidelines in the light of experience gained from the first 12 months of implementation .

· Effected change in policy and resource allocation to the benefit of Western Australia through lobbying and commenting on policy and strategy documents at the corporate, State and Commonwealth level.

MAJOR INITIATIVES FOR 1999-2000

· Continue to implement initiatives under Western Australia's Science and Technology Policy.

· Continued implementation of the Public Sector Intellectual Property Management Policy.

Outcome: The promotion, fostering and facilitation of the economic growth and development of WA.

Output 2: Infrastructure Development Services

Output Description: 

The planning, development and provision of infrastructure that promotes and facilitates industry expansion in Western Australian.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

5,833
10,132
7,334
The decrease from 1998-99 to 1999-2000 reflects a reduced contribution to the Regional Headworks Development Scheme.

Less Operating Revenues (a)

1,181
1,502
1,652


Net Cost of Output

4,652
8,630
5,682


Adjustments for non-cash items

(831)
(2,013)
(2,211)


Cash Cost of Output

3,821
6,617
3,471








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity (b)




Services delivered

400
400


Quality




Client satisfaction with quality of service delivered by the department

65%
70%
                                                                                                                                                                                                                                                          


Timeliness




Client satisfaction with speed of service delivered by the department

65%
70%
                                                                                                                                                                                                                                                          


Cost




Cost per unit of output (services)

$25,330
$18,335







Effectiveness

The extent to which this output contributes a benefit to Western Australia's economy is measured by using information about the impact of the services received by clients on their employment, investment and export levels.  An annual client survey is used to collect this information.  A schedule of evaluations is conducted to assess all services over a five year rolling period.



(a) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 19 and is estimated to be 19 for the 1999-2000 Budget.

(b) During 1998-99, twelve major projects will be facilitated and it is expected that thirteen major projects will be facilitated in 1999-2000.

MAJOR ACHIEVEMENTS FOR 1998-99

· Completion, facilitation or establishment of several substantial infrastructure developments including the completion of the Technology Centre Upgrade and expansion of Technology Park; and establishment of the Wool Processing Precinct in East Rockingham. Progress was also achieved on the following strategic infrastructure developments: North Coogee Redevelopment; relocation of CSIRO National Centre; and establishment of a Marine Skills Training and Research Centre.

· All government approvals granted for the $160M Jervoise Bay Development and national and international Expressions of Interest were called for the role of Facilities Manager and associated construction and land development activities.

· Supported and promoted economic development of non metropolitan regions of Western Australia through the Regional Headworks Development Scheme by providing assistance for connection to providers of essential services of water, electricity, telecommunications, gas, drainage and sewerage (headworks).

· Coordinated and hosted the 15th World Conference on Science and Technology Parks.

MAJOR INITIATIVES FOR 1999-2000

· Continue to progress substantial strategic infrastructure development across Western Australia including: Jervoise Bay infrastructure development project; relocating CSIRO National Centre for Petroleum and Minerals Resources Research to Technology Park;  Marine Skills Training and Research Centre near Lake Coogee in Henderson; potential  provision of infrastructure for Meenar Industrial Park; completing the North Coogee Redevelopment program; and the Wool Washers relocation to the new Wool Processing Precinct in East Rockingham.

· The Regional Headworks Development Scheme administrative processes will be further streamlined and extensive promotion will be continued.  Also in response to perceived demands for a residential headworks assistance program similar to the Regional Headworks Development Scheme, which does not support residential clients, the Department is working with other agencies to develop assistance options that may be implemented by the relevant agency.

Outcome: The promotion, fostering and facilitation of the economic growth and development of WA.

Output 3: Industry Sector and Trade Development Services

Output Description: 

The development and delivery of services which promote and assist Western Australian business and industry to become internationally capable and competitive and which enhance state industry capability by encouraging internationally competitive companies to establish or expand their operations in the State.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

20,124
19,553
17,251
The decrease from 1998-99 to 1999-2000 reflects a reduction in the level of industry incentive commitments.

Less Operating Revenues (a)

1,613
136
266


Net Cost of Output

18,511
19,417
16,985


Adjustments for non-cash items

(3,108)
(2,488)
(657)


Cash Cost of Output

15,403
16,929
16,328








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Services delivered

4875
5300


Quality




Client satisfaction with quality of service delivered by the department

65%
70%
                                                                                                                                                                                                                                                          


Timeliness




Client satisfaction with the speed of service delivered by the department

65%
70%
                                                                                                                                                                                                                                                          


Cost




Cost per unit of output (services)

$4,011
$3,255







Effectiveness

The extent to which this output contributes a benefit to Western Australia's economy is measured by using information about the impact of the services received by clients on their employment, investment and export levels.  An annual client survey is used to collect this information.  A schedule of evaluations is conducted to assess all services over a five year rolling period.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 76 and is estimated to be 80 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Public and industry launch of the industry sector strategies.  All 10 industry sector strategies are now completed and the industry recommended action plans are being implemented in conjunction with industry. The department also launched the Trade Extensions Strategy.

· Delivered information on the State's investment attractiveness to a range of targeted companies overseas.

· Production of Capability Directories for the Building & Construction, Food and Beverage Industries and publication of capability profiles of Western Australian companies in the legal, management consulting, property management and human resource consulting sectors.

· The Department was responsible for a Memorandum of Understanding between UNESCO, Federal and State Governments being signed to establish an office of the Intergovernmental Oceanographic Commission (IOC) in Perth.

· Promoted and participated in 34 targeted interstate and international trade exhibitions and strategic alliance trade missions to assist Western Australian business and industry to become internationally capable and competitive.

· In the first six months of 1998/99 the Department processed 138 Export Market Support Scheme claims to assist companies participate in trade exhibitions and missions. This has resulted in direct sales by Western Australian companies of approx $5.8m with other sales worth approx $20.6m currently under negotiation for this six month period by the 138 scheme recipients.

· Promoted and delivered an extensive range of enterprise support programs to enhance Western Australian industry's international competitiveness.

· Administered the 10th annual Western Australian Industry and Export Awards and held the 2nd Western Australian Government Overseas Network Conference.

· Opened an office in the Philippines in conjunction with Austrade to promote West Australian Trade and Investment.

· Early in the financial year the department launched its new on-line information service via the Internet. The World Wide Web service at www.commerce.wa.gov.au enables the department to deliver a much wider range of information and services to its clients and to promote the attractions of Western Australia.

· Effected change in policy and resource allocation to the benefit of Western Australia through lobbying and commenting on policy and strategy documents at the corporate, State and Commonwealth level.

MAJOR INITIATIVES FOR 1999-2000

· Continue to implement the program of attendance at interstate and international trade promotions and events, with the support of key industry sector organisations.

· Continue to: promote Western Australia as a suitable investment location for companies wishing to service South East Asia and/or the Indian Ocean Region; promote the capabilities of WA industry to international aid agencies; and promote and deliver the department's extensive range of enterprise support programs to industry.

· The Western Australian Business and Investment Embassy will be launched online. This web-based gateway will offer online access to a vast range of business information relevant to Western Australia especially for international investors, rural-based companies and commercial multipliers.

· Production, and updating as appropriate, of a further series of Industry Capability Directories, as part of the continuing implementation of the industry sector strategies.

· Undertake market strategies to identify business opportunities for Western Australian small to medium enterprises in various overseas markets.

· Completion and launch of an aviation strategy to promote WA internationally as a location for pilot training.

· Establishment of new representative industry bodies for targeted industry sectors.

Outcome: The promotion, fostering and facilitation of the economic growth and development of WA.

Output 4: Aboriginal Enterprise Development Services

Output Description: 

The development and delivery of services that assist with planning, establishment and improvement of Aboriginal enterprises including facilitation of commercial joint ventures between Aboriginal and non-Aboriginal parties and the development and implementation of strategies for Aboriginal participation in key industry sectors.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

5,257
5,661
4,095
The decrease from 1998-99 to 1999-2000 reflects a cost reduction in the delivery of the Community Stores Program and a decrease in the provision of ATSIC services.

Less Operating Revenues (a)

814
1,872
502


Net Cost of Output

4,443
3,789
3,593


Adjustments for non-cash items

(343)
(91)
(104)


Cash Cost of Output

4,100
3,698
3,489








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Services delivered

1100
600
Significant decrease in the quantity of services as the Department is no longer the Agent for ATSIC Federal Grants.  The clients now targeted are larger and more complex

Quality




Client satisfaction with the quality of service delivered by the department

50%                                               
60%                                               
                                                                                                                                                                                                                                                          


Timeliness




Client satisfaction with the speed of service delivered by the department

50%                                               
60%                                               
                                                                                                                                                                                                                                                          


Cost




Cost per unit of output (services)

$5,146                                            
$6,825                                            







Effectiveness

The extent to which this output contributes a benefit to Western Australia's economy is measured by using information about the impact of the services received by clients on their employment, investment and export levels.  An annual client survey is used to collect this information.  A Schedule of evaluations is conducted to assess all services over a five year rolling period.



(b) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 16 and is estimated to be 16 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· The Office of Aboriginal Economic Development (OAED) provided leadership for the Western Australian Government's strategy for increasing the level of participation by Aboriginal people, their families and communities in economic development through business enterprise.

· The inaugural Western Australian Indigenous Business Awards were held in November 1998. The awards, which celebrated excellence across a range of business activities, were the first of their kind in Australia.

· A business development workshop for Indigenous Consultants held in November 1998 provided the opportunity to establish an effective business network and set up a register of indigenous individuals and organisations providing consulting services.

· During 1998/99 a series of Arts Enterprise Workshops were held in the Kimberley, Pilbara, Gascoyne and Goldfields Regions in conjunction with Arts WA, private service providers, local Aboriginal arts organisations and Regional Development Commissions. The workshops were aimed at enhancing business opportunities by increasing awareness of issues such as business planning, funding, copyright and marketing.

· The Aboriginal Economic Development Council met four times in 1998/99.  The Council concentrated on issues related to implementation of the Government's Aboriginal Economic Development Strategy, development of the Indigenous Business Awards and the development of new programs.

· During 1998/99 the OAED facilitated the establishment of several commercial joint ventures between Aboriginal and non-Aboriginal parties in a variety of industry sectors. These included the provision of essential services to remote Aboriginal communities in the Kimberley and the establishment of an abalone hatchery in the Great Southern Region.

· Substantial development work continued in most regions with Aboriginal people and communities interested in cultural and eco- tourism opportunities.

· Effected change in policy and resource allocation to the benefit of Western Australia through lobbying and commenting on policy and strategy documents at the corporate, State and Commonwealth level.

MAJOR INITIATIVES FOR 1999-2000

· Introduce a new program of client based business planners. These positions will be located with progressive Aboriginal Corporations that are positioned to expand their enterprise options and provide advice and support to Aboriginal people seeking to develop businesses.

· Introduce a new program for individuals, partnerships, companies or communities that lack the funds to take the first steps to develop a business concept.

· The Community Stores Program will be restructured as a mentoring service to eligible remote community stores.  Support will include training in retail management, point of sale equipment and financial records.

· A series of Industry Development Plans for key industry sectors will be developed to open up opportunities and increase the capacity of Aboriginal businesses to participate successfully in those sectors.

· The Aboriginal contribution to tourism will continue to be a prime focus for the OAED. Proposals for 1999/2000 include the preparation of a consolidated State Government Policy on Indigenous Tourism; a statewide conference of Indigenous and non-Indigenous tourism operators and key government agencies; and, the preparation of 'how to' materials for indigenous tourism operators.

· · The Aboriginal Economic Development Council will continue to consult with the Aboriginal community, provide Government with independent advice on key issues and monitor the performance of Government programs and services.

Outcome: The promotion, fostering and facilitation of the economic growth and development of WA.

Output 5: Information and Communications Services

Output Description: 

The development and implementation of polices and strategies which enable Western Australia to become world competitive in the use of information and communication products; the development and delivery of services that promote and enable Western Australian information and communication industry to achieve international competitiveness and world recognition for the quality of their products and services; and working within government to provide on-line service delivery.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

4,418
6,030
7,800
The increase in 1998-99 reflects the first full year cost of operation and the increase in 1999-2000 reflects an increase in the funding available to the Office of Information and Communication Services.

Less Operating Revenues (a)

204
3
4


Net Cost of Output

4,214
6,027
7,796


Adjustments for non-cash items

(518)
(223)
(249)


Cash Cost of Output

3,696
5,804
7,547








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity (b)




Services delivered

530
600


Quality




Client satisfaction with the quality of service delivered by the department

65%
70%
                                                                                                                                                                                                                                                          


Timeliness




Client satisfaction with the speed of service delivered by the department

60%
70%
                                                                                                                                                                                                                                                          


Cost




Cost per unit of output

$11,377
$13,000







Effectiveness

The extent to which this output contributes a benefit to Western Australia's economy is measured by using information about the impact of the services received by clients on their employment, investment and export levels.  An annual client survey is used to collect this information.  A Schedule of evaluations is conducted to assess all services over a five year rolling period.



(a) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 32 and is estimated to be 36 for the 1999-2000 Budget.

(b) During 1998-99, twenty promotions and events were undertaken and this number is expected to double in 1999-2000.

MAJOR ACHIEVEMENTS FOR 1998-99

· A Statewide Telecommunications Enhancement Program (STEP) has been initiated, with tenders called and under evaluation, which will result in major improvements in telecommunications infrastructure and services throughout the State.  Twelve State agencies have aggregated a portion of their present and forecast telecommunications requirements to encourage carrier infrastructure investment and to facilitate the development of new online services for rural WA.

· Provided leadership by negotiating a number of strategic partnerships with Commonwealth, State and Local Government agencies, Universities, business and the community for implementing Online Service delivery and E-Commerce into Western Australia.

· Researched issues and agreed specific project plans for progressing technology rationalisation initiatives within the Western Australian State public sector.

· Awareness of the benefits of the information age has increased following activities encompassing seminars, training, publications and support of demonstration projects.

· Commenced development of the State's first Industry Development Strategy for the Information, Communications and Technology (ICT) Industry in Western Australia.   The strategy will outline a comprehensive plan, objectives and corresponding programs for the development of the ICT industry in Western Australia, both as a separate industry sector and within the context of its potential to act as an enabling tool to develop other Western Australian industry sectors.

· Organised a major display 'Smart Business E-Commerce 99' introducing electronic commerce to many Western Australian business.

· Continued the extensive Media Campaign on the Year 2000 Millennium Bug for industry and surveyed results of the campaign, which raised awareness to the best levels in Australia..

· Established a series of presentations to business and industry groups and developed a comprehensive Action Plan for Government, Industry and Community.

· Established an electronic reporting facility for Government agencies and a comprehensive Year 2000 website.

· Facilitated the establishment of a key CEO's group, chaired by the Director General, Ministry of the Premier and Cabinet, to ensure that all levels of Government are prepared for the Year 2000.

· Effected change in policy and resource allocation to the benefit of Western Australia through lobbying and commenting on policy and strategy documents at the corporate, State and Commonwealth level.

MAJOR INITIATIVES FOR 1999-2000

· The Statewide Telecommunications Enhancement Program (STEP) will be rolled out to enable agencies to provide enhanced data services to their regional offices, and to deliver new services to some of the State's most isolated communities.  These will include Telehealth, new education and training programs, videoconferencing, affordable Internet access and greater use of electronic commerce.

· A number of key Online Service delivery demonstration projects will be implemented including phase one of the 'Single Window to Government' and progression of an action plan to eliminate and reduce the barriers to electronic business.

· Implementation of technology rationalisation initiatives such as a standard business case, information technology standards and guidelines and a Total Cost of Ownership model into the Western Australian State public sector.

· Statewide demonstration projects involving partnerships between all sectors will be operational, SME's targeted for awareness, training and business planning, and electronic services accessed by regional communities.

· Completion and implementation of new initiatives and programs for the development of Western Australia's Information, Communications and Technology (ICT) industry as outlined in the ICT Industry Strategy.

· Continue coordinating Government agency reporting of Year 2000 and national reporting.

· Together with other key agencies, address Risk Mitigation and Action Plans.

· Continue media campaigns and presentations on Year 2000, coordinating Government actions and public response facilities for the year end, wrapping up Year 2000 activities after the last significant dates in 2000.

Outcome: The promotion, fostering and facilitation of the economic growth and development of WA.

Output 6: Regional Development Services

Output Description: 

The development and implementation of policies, strategies which influence the services and economic activities of government affecting the regions of Western Australia including the provision of advice on economic and social development opportunities in the regions.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

6,388
13,026
10,410
The decrease from 1998-99 to 1999-2000 reflects a reduction in the availability of funding under the Exmouth Development Scheme.

Less Operating Revenues (a)

1,388
1,375
2,641


Net Cost of Output

5,000
11,651
7,769


Adjustments for non-cash items

(275)
(237)
(254)


Cash Cost of Output

4,725
11,414
7,515








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1998-99

Estimated
1999-00

Target
Reason for Significant Variation between 1998-99 Estimated and 1999-00 Target

Quantity




Services delivered

1500                                              
1550                                              


Quality




Client satisfaction with the quality of service delivered by the department

70%                                               
75%                                               
                                                                                                                                                                                                                                                          


Timeliness




Client satisfaction with the speed of service delivered by the department

70%                                               
75%                                               
                                                                                                                                                                                                                                                          


Cost




Cost per unit of output (services)

$8,684                                            
$6,716                                            







Effectiveness

The extent to which this output contributes a benefit to the development of Western Australia's regions measured by assessing the impact of the services received by clients on their ability to achieve their desired results.



(a) The Full Time Equivalents (FTE's) employed in this output during 1998-99 was 31 and is estimated to be 34 for the 1999-2000 Budget.

MAJOR ACHIEVEMENTS FOR 1998-99

· Developed a draft Regional Development policy.

· Initiated the Relocation Feasibility Scheme to assist businesses wishing to relocate or expand into regional areas of Western Australia.

· Provided access for regional areas to information and communication technologies through the creation of 10 new Telecentres and the upgrade of 4 others, as well as delivering Adult Community Education programs and the establishment of the Telecentre Advisory Board.

· Providing grant funding through the Regional Initiatives Fund for 21 projects including regional economic development from increased local purchasing (Mid West Region), industrial relocation cooperative marketing (Wheatbelt); quality assurance (South West); a regional container shipping service study (Great Southern); Albany University; the South West Motor Sports Complex; a marketing project for the Swan Valley and University Rural Surgical Services.

· Preparation and release of the Community Wise initiative to assist regional communities including a comprehensive resource directory for communities.

· Continued financial and administrative support to the rapidly expanding rural remote and regional women's network.

· Coordinating and implementing the Project Mainstreet and Small Town Economic Planning Program (STEP), with assistance under STEP being extended significantly in the 1998/9 year.

· Well publicised release of the "Living in the Regions - the views of Western Australians" reports which provided new information on why people live in different parts of the State.

· Publication of new sets of "Economic Perspectives" on each of the nine non-metropolitan regions providing up to date economic information for potential investors and other interested parties.

· Release of a "Regional Prices Index" providing comparison prices for 21 region towns with Perth, and nine regional price indices, to assist decision making in regional areas.

· Effected change in policy and resource allocation to the benefit of Western Australia through lobbying and commenting on policy and strategy documents at the corporate, State and Commonwealth level.

MAJOR INITIATIVES FOR 1999-2000

· Finalisation and implementation of key initiatives of the Regional Development Policy/Strategy.

· Continue to promote schemes aimed at assisting regional communities with their economic development..

· Continue to work closely with government, promoting the use and advantages of information and communications technologies, including expanding the Telecentre network to 76 by December 1999.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Salaries and allowances (a)

11,001
11,531
11,997
12,012
12,136
12,296

Superannuation

410
1,193
1,219
1,228
1,238
1,252

Services and Contracts

19,137
22,095
20,882
21,273
21,926
22,513

Depreciation

775
602
602
600
600
600

Net loss on disposal of non-current assets

47
-
-
-
-
-

Interest

1,352
1,240
967
967
960
954

Grants, subsidies and transfer payments (b)

16,571
29,338
24,387
21,054
17,576
17,530

TOTAL COST OF SERVICES

49,293
65,999
60,054
57,134
54,436
55,145

Operating revenues







User charges and fees (c)

67
-
-
-
-
-

Interest

278
202
23
10
-
-

Net profit on disposal of non-current assets

65
-
-
-
-
-

Other

4,832
4,718
5,044
4,697
4,725
4,725

Total Operating Revenues

5,242
4,920
5,067
4,707
4,725
4,725

NET COST OF SERVICES

44,051
61,079
54,987
52,427
49,711
50,420

REVENUE FROM GOVERNMENT







Appropriations

49,664
45,531
51,037
51,008
48,630
49,302

Liabilities assumed by the Treasurer

410
1,193
1,219
1,228
1,238
1,252

TOTAL REVENUES FROM GOVERNMENT

50,074
46,724
52,256
52,236
49,868
50,554

CHANGE IN EQUITY RESULTING FROM OPERATIONS

6,023
(14,355)
(2,731)
(191)
157
134









(a) The Full Time Equivalents (FTE's) for 1998-1999 Estimated Actual and 1999-2000 Estimate are 190 and 203 respectively.

(b) Refer Details of Grants, Subsidies and Transfer Payments table for further information.

(c) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

21,360
6,241
1,078
750
790
830

Accounts receivable

590
589
589
589
589
589

Inventories

2,130
2,130
2,130
2,130
2,130
2,130

Restricted cash resources

503
-
-
-
-
-

Prepayments

248
77
77
77
77
77

Other

2,438
438
438
438
438
438

Total current assets

27,269
9,475
4,312
3,984
4,024
4,064

NON-CURRENT ASSETS







Land and buildings

12,107
11,827
11,547
11,267
10,987
10,707

Plant, equipment and vehicles

1,784
1,519
1,250
985
720
455

Loans and Advances

20,659
21,867
24,335
24,335
24,335
24,335

Other non-current assets

462
405
348
293
238
183

Total non-current assets

35,012
35,618
37,480
36,880
36,280
35,680

TOTAL ASSETS

62,281
45,093
41,792
40,864
40,304
39,744

CURRENT LIABILITIES







Employee entitlements

1,937
1,800
1,616
1,386
1,178
993

Accrued salaries

124
183
278
283
286
289

Accounts payable

716
804
902
902
902
902

Interest payable

196
-
-
-
-
-

Other liabilities

503
-
-
-
-
-

Total current liabilities

3,476
2,787
2,796
2,571
2,366
2,184

NON-CURRENT LIABILITIES







Employee entitlements

1,042
767
700
700
700
700

Borrowings from WA Treasury Corporation

6,958
6,655
6,343
6,031
5,719
5,407

Loan liability

3,531
1,963
1,763
1,563
1,363
1,163

Total non-current liabilities

11,531
9,385
8,806
8,294
7,782
7,270

TOTAL LIABILITIES

15,007
12,172
11,602
10,865
10,148
9,454

EQUITY







Accumulated surplus/(deficit)

42,169
27,816
25,085
24,894
25,051
25,185

Asset revaluation reserve

5,105
5,105
5,105
5,105
5,105
5,105

Total equity

47,274
32,921
30,190
29,999
30,156
30,290

TOTAL LIABILITIES AND EQUITY

62,281
45,093
41,792
40,864
40,304
39,744









STATEMENT OF CASHFLOWS (a)

(Controlled)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

49,664
45,531
51,037
51,008
48,630
49,302

Net cash provided by government

49,664
45,531
51,037
51,008
48,630
49,302

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(10,546)
(11,883)
(12,153)
(12,237)
(12,341)
(12,478)

Services and contracts

(18,048)
(21,989)
(20,480)
(21,273)
(21,926)
(22,513)

Interest

(1,454)
(1,282)
(967)
(967)
(960)
(954)

Grants, subsidies and transfer payments

(13,853)
(25,655)
(22,517)
(16,598)
(13,120)
(13,074)

Receipts







Interest

278
202
23
10
-
-

Grants and subsidies

2,594
-
-
-
-
-

Other

2,273
4,718
4,744
4,697
4,725
4,725

Net cash from operating activities

(38,756)
(55,889)
(51,350)
(46,368)
(43,622)
(44,294)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(1,282)
-
-
-
-
-

Receipts from the sale of non-current assets

155
-
-
-
-
-

Other receipts from investing activities

1,276
-
-
-
-
-

Net cash from investing activities

149
-
-
-
-
-

CASHFLOWS FROM FINANCING ACTIVITIES







Other receipts from financing activities

525
27
-
-
-
-

Repayment of borrowings

(2,234)
(1,871)
(512)
(512)
(512)
(512)

Other payments for financing activities

(4,817)
(3,420)
(4,338)
(4,456)
(4,456)
(4,456)

Net cash from financing activities

(6,526)
(5,264)
(4,850)
(4,968)
(4,968)
(4,968)

NET INCREASE(DECREASE) IN CASH HELD

4,531
(15,622)
(5,163)
(328)
40
40

Cash at the beginning of the reporting period

17,332
21,863
6,241
1,078
750
790

Cash at the end of the reporting period

21,863
6,241
1,078
750
790
830









(a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

Change in Equity Resulting from Operations
(14,355)
(2,731)
(191)
157
134

Adjustment for non-cash items:






Depreciation

602
602
600
600
600

Increase/(decrease) in salaries and related costs

(353)
(156)
(225)
(205)
(182)

(Increase)/decrease in accounts receivable

1
-
-
-
-

Increase/(decrease) in accounts payable

88
98
-
-
-

(Increase)/decrease in prepayments

171
-
-
-
-

Other accrued revenue

792
2468




Other accrued expenditure

(699)





Adjustments for Other Funding Sources

3,393
4,338
4,456
4,456
4,456

Other

2
4




Net Cash from Operating Activities and Government

(10,358)
(313)
4,640
5,008
5,008

Cashflows for Financing and Investment Activities:






Repayment of borrowings

(5,291)
(4,850)
(4,968)
(4,968)
(4,968)

Proceeds of borrowings

27
-
-
-
-

Net increase/(decrease) in cash held

(15,622)
(5163)
(328)
40
40








OPERATING STATEMENT

(Administered expenses and revenues)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

EXPENSES







Receipts paid into the Consolidated Fund

1,102
555
570
570
586
603

Grants, subsidies and transfer payments

300
-
-
-
-
-

Other

10,056
25,896
69,949
75,499
56,419
13,419

TOTAL ADMINISTERED EXPENSES (a)

11,458
26,451
70,519
76,069
57,005
14,022

REVENUES







Appropriations

9,061
18,483
43,249
49,499
36,419
13,419

Interest

414
413
451
438
426
410

Other

13
27,000
7,000
26,000
20,000
-

TOTAL ADMINISTERED REVENUES

9,488
45,896
50,700
75,937
56,845
13,829









(a) Further information in the table "Details of the Administered Transactions Expenditure".

STATEMENT OF FINANCIAL POSITION

(Administered assets and liabilities)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

ADMINISTERED CURRENT ASSETS







Cash Resources

6,140
19,700
-
-
-
-

Accounts Receivable

141
-
-
-
-
-

Other

40
40
40
40
40
40

Total Administered Current Assets

6,321
19,740
40
40
40
40

ADMINISTERED NON-CURRENT ASSETS







Investments

5,043
5,042
4,923
4,791
4,631
4,438

Total Administered Non-Current Assets

5,043
5,042
4,923
4,791
4,631
4,438

TOTAL ADMINISTERED ASSETS

11,364
24,782
4,963
4,831
4,671
4,478

ADMINISTERED CURRENT LIABILITIES







Accounts payable

71
-
-
-
-
-

Total Administered Current Liabilities

71
-
-
-
-
-

TOTAL ADMINISTERED LIABILITIES

71
-
-
-
-
-









STATEMENT OF CASHFLOWS

(Administered transactions)


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

CASH OUTFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts paid to the Consolidated Fund

(1,102)
(555)
(570)
(570)
(586)
(603)

Other payments

(12,025)
(25,967)
(69,949)
(75,499)
(56,419)
(13,419)

Financing Activities







TOTAL ADMINISTERED CASH OUTFLOWS

(13,127)
(26,522)
(70,419)
(76,069)
(57,005)
(14,022)

CASH INFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts from Appropriations

9,061
18,483
43,249
49,499
36,419
13,419

Interest

869
554
451
438
426
410

Other

-
27,000
7,000
26,000
20,000
-

Financing Activities







Other receipts from financing activities

246
1
119
132
160
193

TOTAL ADMINISTERED CASH INFLOWS

10,176
46,038
50,819
76,069
57,005
14,022

NET CASH INFLOWS/(OUTFLOWS) FROM ADMINISTERED TRANSACTIONS

(2,951)
19,516
(19,700)
-
-
-









DETAILS OF CONTROLLED GRANTS, SUBSIDIES AND TRANSFER PAYMENTS


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000









Scitech Discovery Centre Support Agreement

2,300
2,450
2,500
-
-
-

WA Innovation Support Scheme

649
956
1,060
-
-
-

Centres of Excellence Support Scheme

1,561
4,710
5,822
-
-
-

Science and Technology Policy Implementation Grant Initiatives

57
260
410
-
-
-

ASI Groyne Buyback Agreement Rental Subsidy

379
394
410
-
-
-

Regional Headworks Development Scheme

655
4,418
2,170
-
-
-

Industry Development Incentives

4,805
4,330
3,000
-
-
-

Export Market Support Scheme

449
504
266
-
-
-

Industry Sector Association Executive Officer Support Program

-
500
345
-
-
-

AusIndustry Services

833
45
-
-
-
-

Aboriginal Enterprise Development Grant Schemes

992
767
879
-
-
-

Online WA Grant Initiatives

-
-
752
-
-
-

Regional Development Grant Schemes

892
1,482
1,894
-
-
-

WA Telecentres - Development and Support Schemes

1,343
1,916
1,948
-
-
-

Exmouth Development Trust Fund

75
4,600
600
-
-
-

Networking Nation Initiatives

-
-
900
-
-
-

Other

1,581
2,006
1,431
-
-
-

TOTAL
16,571
29,338
24,387
-
-
-









DETAILS OF THE ADMINISTERED TRANSACTIONS EXPENDITURE


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000
2000-01

Forward

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000

OTHER STATE SERVICES







Capital Services







Coogee Redevelopment Implementation

1,252
446
1,305
-
-
-

CSIRO Relocation

575
1,848
20,600
8,000
-
-

Technology Park Development

213
1,991
-
-
-
-

Communication Pipeline

-
5,000
5,000
-
-
-

Woolscour Project

-
8,558
2,000
-
-
-

Jervoise Bay Infrastructure:







Enhancement

7,555
238
-
-
-
-

Southern Precinct

-
990
26,000
65,000
54,000
13,000

Marine Industry Technology Park

-
6,300
12,850
2,000
2,000
-

Specialised Container Transport

-
-
3,000
-
-
-

Other







Technology and Industry Advisory Council (TIAC)

461
525
499
499
419
419

Celebrate WA

300
-
-
-
-
-

TOTAL
10,356
25,896
69,949
75,499
56,419
13,419









CAPITAL WORKS PROGRAM

The Department's capital works program for 1999/2000 will see the continuation of a significant investment in promoting the diversity of the State's industry base. The expenditure program includes:

· Implementation of the $160m development of Jervoise Bay to support the offshore oil and gas industry, reserves, marine and ship repairs industries.

· Construction of CSIRO's Centre for Petroleum and Minerals Research at Technology Park, Bentley,

· Construction of a Skills Training Centre and the establishment of a Marine Industry Technology Park at Henderson.

· Facilitate participation of rural and remote area businesses and people in the information age through the statewide Telecommunications Enhancement Program; and

· The Coogee Redevelopment Project which includes the remediation of industrial land and the provision of an industrial estate for the animal and seafood processing industries.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-99

$'000
Estimated

Expenditure

1998-99

$'000
Estimated

Expenditure

1999-00

$'000

WORKS IN PROGRESS





Communications Pipeline

10,000
5,000
5,000
5,000

Woolscour Project

10,558
8,558
8,558
2,000

CSIRO Relocation -





Implementation

32,000
3,400
3,400
20,600

Jervoise Bay Infrastructure -





Marine Industry Technology Park

23,150
6,300
6,300
12,850

Southern Precinct

159,000
1,000
1,000
26,000

COMPLETED WORKS





Coogee Redevelopment Implementation

5,984
5,984
2,578
-

Technology Park Development

3,520
3,520
1,119
-

CSIRO Relocation -





Planning

817
817
141
-

Jervoise Bay Infrastructure -





Enhancement

11,213
11,213
58
-

NEW WORKS





Specialised Container Transport

3,000
-
-
3,000


259,242
45,792
28,154
69,450

SOURCE OF FUNDS





Total Cost of Capital Works Program



28,154
69,450

LESS





Commonwealth Grants



27,000
7,000

Internal Funds and Balances






Opening Balance



2,896
19,700


Closing Balance



(19,700)


Capital Appropriation



17,958
42,750







TRUST ACCOUNT DETAILS

Exmouth Development Trust Account

The Exmouth Development Trust Account is primarily controlled through the Regional Development Services Output.  It is utilised to hold funds for the purpose of completing infrastructure and community development projects at Exmouth to ensure the region's economic viability following the closure of the United States Navy base in the town.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

Opening Cash Book Balance

4,799
5,016
645






Receipts

292
229
323


5,091
5,245
968






Payments

75
4,600
600

CLOSING BALANCE

5,016
645
368






Wittenoom Relocation Trust Account

The Wittenoom Relocation Trust Account is primarily controlled through the Regional Development Services Output.  It is utilised to allow for the relocation of residents from Wittenoom and the purchase of land in Wittenoom.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

Opening Cash Book Balance

388
388
388






Receipts

-
-
-


388
388
388






Payments

-
-
-

CLOSING BALANCE

388
388
388






Regional Headworks Development Scheme Trust Account

The Regional Headworks Development Scheme Trust Account is primarily controlled under the Infrastructure Development Services Output.  It has been established to support and promote the economic development of non-metropolitan regions of Western Australia by assisting regional businesses to pay upfront charges for the connection of utilities.


1997-98

Actual

$'000
1998-99

Estimated

Actual

$'000
1999-00

Budget

Estimate

$'000

Opening Cash Book Balance

-
4,293
1,641






Receipts

5,000
3,000
3,000


5,000
7,293
4641






Payments

707
5,652
4,641

CLOSING BALANCE

4,293
1,641
-






