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Office of Citizenship and Multicultural Interests

PART 18 -
Minister for Works; Services; Citizenship and Multicultural Interests

DIVISION 82

APPROPRIATION AND FORWARD ESTIMATES


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

2,238
3,710
2,736
2,762
2,458
2,510

Less Retained Revenue - Section 23A Financial Administration and Audit Act

146
-
145
156
136
137

Item 121 Amount provided to fund outputs for the year

2,092
3,710
2,591
2,606
2,322
2,373

Total Recurrent Services

2,092
3,710
2,591
2,606
2,322
2,373

CAPITAL







Item 194 Amount provided for Capital Services for the year

63
15
25
34
32
15

Total Capital Services

63
15
25
34
32
15

GRAND TOTAL

2,155
3,725
2,616
2,640
2,354
2,388









MISSION

To provide quality advice and develop programs to enable all Western Australians to participate in active citizenship in a culturally diverse society.

SIGNIFICANT ISSUES AND TRENDS

· Western Australia is the first State Government to develop a Citizenship Strategy. The strategy aims to promote the concept and understanding of citizenship by the community through implementation of initiatives identified within the strategy.

· As part of the focus on citizenship, the Office has responsibility for the Centenary of Federation Program in WA. The program involves undertaking State and National initiatives to celebrate the Centenary of Federation across Australia.

· The community relations strategy – “Living in Harmony” and “National Harmony Day” which addresses anti-racism in the community, continues to attract increasing levels of participation and involvement by many ethnic communities and organisations.  This is significant in Year 2000, the International Year for a Culture of Peace.

· There is a continuing need to provide advice, information and support to other government agencies and community groups in response to the needs of our culturally diverse community.

OUTPUT AND APPROPRIATION SUMMARY


1998-99

Actual

$'000 
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT







Outputs







Policy advice and co-ordination

573
906
698




Support and information to the community

791
3,455
1,920




Total Net Cost of Outputs (a)

1,364
4,361
2,618
2,633
2,350
2,401

Adjustments for non-cash items







· superannuation

(59)
(80)
(80)




· depreciation

(25)
(25)
(25)




· other

(52)
164
24




· employee entitlements

(61)
(58)
(45)




Total Cash Cost of Outputs

1,167
4,362
2,492
2,522
2,284
2,284

Adjustments







Adjustment for cash balances

957
(672)
99
84
38
89

Other funding sources

(32)
20
-
-
-
-

Consolidated Fund Recurrent Appropriations

2,092
3,710
2,591
2,606
2,322
2,373

CAPITAL







Capital Investment







Asset expansion

31
35
25
34
32
15

Total value of investment

31
35
25
34
32
15

Adjustment for cash balances and other funding sources

32
(20)
-
-
-
-

Consolidated Fund Capital Appropriations (b)

63
15
25
34
32
15

Total Consolidated Fund Appropriations

2,155
3,725
2,616
2,640
2,354
2,388









(a) After adjustment for operating revenues including resources received free of charge.

(b) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister, the Acting Executive Director, and the Treasurer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: To assist in the development of a strong and harmonious community with an emphasis on the individual’s role in citizenship.

Output 1: Policy advice and co-ordination

Output Description: 

The provision of services to government and its agencies that will assist the government develop and implement policies to enhance the achievement of the participation of all Western Australians in activities supporting cultural diversity and the democratic process.  These services include:

-
the development, coordination and implementation of citizenship and multicultural policies; and

-
advice to government on citizenship and multicultural issues.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

752
927
719
The reduction in 2000-01 mainly reflects one off commitments carried over from 1998-99 into 1999-2000.

Less Operating Revenues (a)

179
21
21


Net Cost of Output

573
906
698


Adjustments for non-cash items

(57)
(6)
(6)


Cash Cost of Output

516
900
692








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Routine policy advice

800
830



Strategic policy advice

20
23



Quality




Ministerial satisfaction with policy advice (routine and strategic) (Scale of 7)

6
6



Satisfaction with advice as assessed by other stakeholders- (Scale of 7)

5
6



Timeliness




Policy advice provided by due date

96%
96%



Cost




Average cost per unit of routine policy advice

$375
$325



Average cost per unit of strategic policy advice

$31,350
$19,500
The reduction in 2000-01 reflects the complexities of the strategic policy advice undertaken in    1999-2000.






(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 8 and is estimated to be 8 for the 2000-01 Budget.

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

Satisfaction of the Minister and Government agencies on the effectiveness of achieving the outcome through annual survey


70%
70%





(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Revised and published the Government's Language Services Policy to include guidelines for agencies and an updated Western Australian Interpreter Card.

· Contributed by participation and policy development to the Council of Ministers for Immigration and Multicultural Affairs, Standing Committee of Officials, the Commonwealth/State Territories Research Committee and the National Authority for Interpreters and Translators.

· Prepared the Western Australian Government's response to the National Multicultural Advisory Council Report – “Australian Multiculturalism for a New Century Towards Inclusiveness”.

· Provided research and executive support to the Western Australian Citizenship and Multicultural Advisory Council (WACAMAC).

· Published the Citizenship Strategy Discussion Paper prepared by WACAMAC following extensive consultation with government, business and community groups. This Strategy was successfully launched in April 2000.

· Commenced development of a citizenship project to provide information to young people enrolling to vote.

· Conducted a series of citizenship forums and a symposium to promote the significance and meaning of citizenship.

MAJOR INITIATIVES FOR 2000-01

· Support the Local Government sector by conducting workshops and developing guidelines to implement citizenship and cultural diversity initiatives.

· Produce publications, fact sheets and promotional materials such as the Cultural Diversity Information Package and Migrant Resources Directory, to support government agencies to meet the needs of their diverse clientele.

· Develop the Western Australian Government position on immigration for consideration by Cabinet.

· Implement the State’s citizenship strategy. 

· Review and revise the community relations strategy – “Living in Harmony” – for 2001 and beyond.

Outcome: To assist in the development of a strong and harmonious community with an emphasis on the individual’s role in citizenship.

Output 2: Support and information to the community

Output Description: 

The provision of services to the community, generally through peak community organisations, that will assist the government develop and implement policies to enhance the achievement of all citizens participating in community activities and the democratic process.  These services include the provision of:

-
information to community organisations; and 

-
support for participation in community events and promotional programs, including financial support through grants programs, to foster active citizenship, enhanced community relations and the economic and social benefits of cultural diversity.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

1,042
3,542
1,985
The reduction in 2000-01reflects one off grant funding associated with the Centenary of Federation project in 1999-2000.

Less Operating Revenues (a)

251
87
65


Net Cost of Output

791
3,455
1,920


Adjustments for non-cash items

(140)
7
(120)


Cash Cost of Output

651
3,462
1,800








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Publications issued

20
20



Promotional programs and major events

20
20



Grants

186
90



Quality




Stakeholders satisfied with publications

70%
70%



Stakeholders satisfied with promotional programs and major events

70%
70%



Stakeholders satisfied with grants

70%
70%



Timeliness




Publications issued within agreed timeframes

90%
90%



Promotional programs and major events co-ordinated within set timeframes

90%
90%



Grants administered within agreed timeframes

100%
100%



Cost




Average cost of publications

$17,000
$16,500



Average cost of promotional programs and major events

$33,000
$30,000
Reflects the different types of promotional programs and major events undertaken each year.


Average cost of grants

$13,666
$11,722
Reflects the revised grants program for 2000-01.












a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 10 and is estimated to be 11 for the 2000-01 Budget.

Key Effectiveness Indicator (b)


1999-00

Estimated
2000-01

Target

Stakeholders' satisfaction with OCMI's contribution with awareness of cultural diversity.….….
75%
75%





(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Commenced development of a citizenship recognition (awards) program.

· Expanded the innovative Online Multicultural Communities project to include more ethnic and rural communities.

· Developed and Launched MillenniumWEST – the State Government’s project for the coordination of millennium activities in WA.

· Designed and produced a commemorative Citizenship 2000 Multicultural Calendar. 

· Conducted a one-day Citizenship Symposium and a number of citizenship workshops to raise community awareness on citizenship and to gather community input and feedback.

· Administered the Citizenship and Community Grants Program (formerly Community Relations Grants Program) including expanding its size and role to include citizenship projects.

· Completed the fourth Centenary of Federation Grants round and established the National Rail Project in conjunction with South Australia and commenced other National Centenary of Federation Projects. 

· Hosted a number of significant events for “National Harmony Day 2000” including a major community function, a seminar and a Holocaust children’s art exhibition.

· Conducted a seminar on financial independence for Ethnic senior women in partnership with Office of Seniors Interests and Women’s Policy Office.

· Promoted the economic benefits of cultural diversity through forums on productive diversity and the launch and distribution of “Creating Profitable Partnerships”- a guide for the business sector.

MAJOR INITIATIVES FOR 2000-01

· Undertake a number of State and National events for the celebration of the Centenary of Federation including a Youth Envoy program, National Rail project, Youth Week and Interstate Floats project.

· Continue to develop partnerships with, the community and corporate sector to develop and promote active citizenship projects and activities.

· Expand the Online Multicultural Communities Statewide Project to include up to 700 voluntary community groups.

· Develop publications and promotional materials to assist community participation in 2001, the International Year of Volunteers.

· Continue to disseminate information on citizenship and multicultural initiatives to the community through the quarterly newsletter HARMONY.

· Sponsor the Federation of Ethnic Community Councils of Australia’s conference in Perth in November 2000.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Salaries and allowances (a)

636
1,027
1,032
950
850
880

Superannuation

59
80
80
80
72
80

Services and Contracts

452
913
667
765
574
586

Consumable supplies

34
-
-
-
-
-

Equipment, repairs and maintenance

4
-
-
-
-
-

Accommodation

-
112
117
122
134
134

Advertising and promotion

42
-
-
-
-
-

Depreciation

25
25
25
31
33
34

Grants, subsidies and transfer payments (b)

530
2,312
783
785
787
789

Other

12
-
-
-
-
-

TOTAL COST OF SERVICES

1,794
4,469
2,704
2,733
2,450
2,503

Operating revenues







User charges and fees (c)

430
108
86
100
100
102

Total Operating Revenues

430
108
86
100
100
102

NET COST OF SERVICES

1,364
4,361
2,618
2,633
2,350
2,401

REVENUE FROM GOVERNMENT







Appropriations

2,155
3,725
2,616
2,640
2,354
2,388

Liabilities assumed by the Treasurer

59
80
80
80
72
80

TOTAL REVENUES FROM GOVERNMENT

2,214
3,805
2,696
2,720
2,426
2,468

CHANGE IN EQUITY RESULTING FROM OPERATIONS

850
(556)
78
87
76
67









(a) The Full Time Equivalents (FTEs) for 1999-2000 Estimated Actual and 2000-01 Estimate are 18 and 19 respectively.

(b) Refer Details of Grants, Subsidies and Transfer Payments table for further information.

(c) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

952
275
372
454
489
577

Accounts receivable

-
18
-
-
-
-

Restricted cash resources

11
16
18
20
23
24

Prepayments

40
41
14
4
4
4

Total current assets

1,003
350
404
478
516
605

NON-CURRENT ASSETS







Plant, equipment and vehicles

55
66
66
69
78
59

Total non-current assets

55
66
66
69
78
59

TOTAL ASSETS

1,058
416
470
547
594
664

CURRENT LIABILITIES







Employee entitlements

170
99
80
70
51
55

Accounts payable

17
5
5
5
5
5

Total current liabilities

187
104
85
75
56
60

NON-CURRENT LIABILITIES







Employee entitlements

63
60
55
55
45
44

Total non-current liabilities

63
60
55
55
45
44

TOTAL LIABILITIES

250
164
140
130
101
104

EQUITY







Accumulated surplus/(deficit)

808
252
330
417
493
560

Total equity

808
252
330
417
493
560

TOTAL LIABILITIES AND EQUITY

1,058
416
470
547
594
664









STATEMENT OF CASHFLOWS (a)

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

2,092
3,710
2,591
2,606
2,322
2,373

Capital appropriations

63
15
25
34
32
15

Net cash provided by government

2,155
3,725
2,616
2,640
2,354
2,388

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(506)
(950)
(900)
(900)
(800)
(800)

Administration

-
(900)
(875)
(850)
(750)
(750)

Services and contracts

(246)
(10)
(15)
(20)
(23)
(25)

Consumable supplies

(37)
-
-
-
-
-

Equipment, repairs and maintenance

(4)
-
-
-
-
-

Advertising and promotion

(45)
-
-
-
-
-

Accommodation

-
(102)
(102)
(102)
(111)
(109)

Grants, subsidies and transfer payments

(475)
(2,400)
(600)
(650)
(600)
(600)

Goods and Services Tax

-
-
(145)
(156)
(136)
(137)

Receipts







User charges and fees

146
-
-
-
-
-

Goods and Services Tax

-
-
145
156
136
137

Net cash from operating activities

(1,167)
(4,362)
(2,492)
(2,522)
(2,284)
(2,284)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(31)
(35)
(25)
(34)
(32)
(15)

Net cash from investing activities

(31)
(35)
(25)
(34)
(32)
(15)

NET INCREASE/(DECREASE) IN CASH HELD

957
(672)
99
84
38
89

Cash at the beginning of the reporting period

6
963
291
390
474
512

Cash at the end of the reporting period

963
291
390
474
512
601









 (a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Change in Equity Resulting from Operations
(556)
78
87
76
67

Adjustment for non-cash items:






Depreciation

25
25
31
33
34

Increase/(decrease) in salaries and related costs

(74)
(24)
(10)
(29)
3

(Increase)/decrease in accounts receivable

(18)
18
-
-
-

Increase/(decrease) in accounts payable

(12)
-
-
-
-

(Increase)/decrease in prepayments

(1)
27
10
-
-

Other accrued expenditure

(1)


(10)


Net Cash from Operating Activities and Government

(637)
124
118
70
104

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(35)
(25)
(34)
(32)
(15)

Net increase/(decrease) in cash held

(672)
99
84
38
89








FINANCIAL POSITION – SUMMARY AND OUTLOOK

There do not appear to be any significant financial issues or trends that will impact on the Office’s ability to continue to deliver its outputs.

DETAILS OF CONTROLLED GRANTS, SUBSIDIES AND TRANSFER PAYMENTS


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000









Ethnic Communities Council of WA

80
80
80
80
80
80

Celebrate WA

361
326
326
326
326
326

OZ Concert

35
60
40
40
40
40

Grants and Sponsorship Program (Formerly Community Grants Program)

54
1,811
300
300
300
300

National Accreditation Authority for Translators and Interpreters

-
35
37
39
41
43

TOTAL
530
2,312
783
785
787
789









CAPITAL WORKS PROGRAM

The Office of Citizenship and Multicultural Interests planned capital works expenditure is primarily for the replacement of information technology and office equipment to support the delivery of the Office's outputs.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-00

$'000
Estimated

Expenditure

1999-00

$'000
Estimated

Expenditure

2000-01

$'000

COMPLETED WORKS





Computer Hardware Upgrade -





1999-00 Program

5
5
5
-

Office Equipment Upgrade -





1999-00 Program

10
10
10
-

NEW WORKS





Computer Hardware Upgrade -





2000-01 Program

15
-
-
15

Office Equipment Upgrade -





2000-01 Program

10
-
-
10


40
15
15
25

SOURCE OF FUNDS





Total Cost of Capital Works Program



15
25

Capital Appropriation



15
25







NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Office:


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

GST input credit

-
-
145

Other revenue

146
-
-

TOTAL

146
-
145






The monies received and retained are to be applied to the Office's outputs as specified in the Budget Statements.

