1100



1122

Premier and Cabinet - continued

1123
Premier and Cabinet - continued



Premier and Cabinet

PART 2 -
Premier; Treasurer; Minister for Public Sector Management; Federal Affairs

DIVISION 3

APPROPRIATION AND FORWARD ESTIMATES


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

69,791
72,206
72,729
73,131
74,365
75,921

Less Retained Revenue - Section 23A Financial Administration and Audit Act

4,965
3,824
6,210
5,965
6,045
6,221

Item 5 Amount provided to fund outputs for the year

64,826
68,382
66,519
67,166
68,320
69,700

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

500
500
500
500
500
500

Sub Total

65,326
68,882
67,019
67,666
68,820
70,200









Item 6 Administered Grants and Transfer Payments

-
1,600
4,800
4,800
4,800
4,800

Total Recurrent Services

65,326
70,482
71,819
72,466
73,620
75,000

CAPITAL







Item 124 Amount provided for Capital Services for the year

13,024
6,550
2,946
2,750
2,748
4,050

Total Capital Services

13,024
6,550
2,946
2,750
2,748
4,050

GRAND TOTAL

78,350
77,032
74,765
75,216
76,368
79,050









MISSION

To ensure the Premier's requirements and those of Cabinet are met.

SIGNIFICANT ISSUES AND TRENDS

· The review of cash and non-cash benefits and entitlements available to Members of Parliament which was to have been undertaken by the Salaries and Allowances Tribunal in 1999-2000 was deferred.  The Tribunal has since issued a Determination proposing a review, and that it would be seeking the cooperation of the Ministry in undertaking the review.  The outcome of this review and subsequent determinations of the Tribunal may have significant implications for the administration of Members' benefits and entitlements and, therefore, the Ministry.

· The forthcoming State General Election will place significant responsibilities on the Ministry in both the pre and post election period.

· Through Safer WA there is a continuing need for the coordinated and collaborative involvement of the community, local government, the Police Service and other government agencies to reduce the incidence of crime in the community.

· The Commonwealth is making increasing incursions into areas of State Constitutional responsibility, particularly in the area of the environment and the justice systems.

· The Full Bench of the Federal Court ruling in the Miriuwung Gajerrong appeal, handed down in March 2000, will require significant efforts on behalf of the State in regard to research of historical data concerning pastoral leasehold land and mining leases.  The State's approach to native title claims will also need to be reviewed in the light of the Court decision.

· Legislation to establish the Native Title Commission has been passed by Parliament.

· The Anti-Corruption Commission, which was previously shown as an administered item within the Ministry of the Premier and Cabinet, is a separate division of the Estimates from 2000-01.

MAJOR POLICY DECISIONS

Details of major policy decisions impacting on the Agency since publication of the 1999-2000 Budget to Parliament on 6 May 1999 are outlined below.

 
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Safer WA Program

1,000
1,000
1,000
1,000

Establishment of Native Title Commission

4,800
4,800
4,800
4,800







OUTPUT AND APPROPRIATION SUMMARY


1998-99

Actual

$'000 (a)
1999-00

Estimated

Actual

$'000 (a)
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT







Outputs







Support for the Premier as Head of Government

10,070
11,729
9,458




Management of matters of State

48,152
50,487
50,748




Support for the Premier as Minister for Public Sector Management

4,766
4,581
4,361




Management of policy

5,647
9,695
7,513




Parliamentary, statutory and legislative publishing services

(121)
556
459




Constitutional Centre

1,009
1,318
1,321




Total Net Cost of Outputs (b)

69,523
78,366
73,860
72,315
74,073
76,619

Adjustments for non-cash items







· superannuation

(2,723)
(3,970)
(4,063)




· depreciation

(2,790)
(2,200)
(2,435)




· other

(341)
(251)
(111)




· employee entitlements

(359)
(426)
(159)




Total Cash Cost of Outputs

63,310
71,519
67,092
65,318
66,868
70,754

Adjustments







Adjustment for cash balances

(807)
(5,716)
(3,373)
(952)
(1,348)
(3,354)

Capital repayments

-
(621)
-
-
-
-

Other funding sources

2,823
3,700
3,300
3,300
3,300
2,800

Appropriation Provided to Fund Outputs

65,326
68,882
67,019
67,666
68,820
70,200

Administered Grants and Transfer Payments (c)

-
1,600
4,800
4,800
4,800
4,800

Consolidated Fund Recurrent Appropriations

65,326
70,482
71,819
72,466
73,620
75,000

CAPITAL







Capital Investment







Asset replacement/maintenance

4,227
6,392
5,408
4,900
5,229
4,500

Asset expansion

1,021
15,416
4,630
1,150
1,650
2,350

Total value of investment

5,248
21,808
10,038
6,050
6,879
6,850

Adjustment for cash balances and other funding sources

7,776
(15,258)
(7,092)
(3,300)
(4,131)
(2,800)

Consolidated Fund Capital Appropriations (d)

13,024
6,550
2,946
2,750
2,748
4,050

Total Consolidated Fund Appropriations

78,350
77,032
74,765
75,216
76,368
79,050









(a) The 1998-99 actuals and 1999-2000 estimated actuals have been adjusted, where necessary, to be on a comparable basis with 2000-01 budget estimates.

(b) After adjustment for operating revenues including resources received free of charge.

(c) To be funded by separate appropriation.

(d) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Premier and the Director General.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: The Premier's requirements and those of Cabinet are met.

Output 1: Support for the Premier as Head of Government

Output Description: 

The Ministry provides administrative support and advice responsive to the Premier's requirements as Head of Government.  The output also includes the promotion of Western Australia's interests overseas, communicating Government policies and activities, and the coordination of special initiatives such as the Graffiti Taskforce.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

10,335
11,893
9,578


Less Operating Revenues (a)

265
164
120


Net Cost of Output

10,070
11,729
9,458


Adjustments for non-cash items

(648)
(577)
(560)


Cash Cost of Output

9,422
11,152
8,898








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Overseas agencies supported

4
4



Media and communication clients serviced

17
17



Offices supported

1
1



Graffiti removals initiated by Task Force

9,000
15,000



Quality (c)




Premier's satisfaction with quality of support provided (Premier's Survey)

4.0
4.0



Client satisfaction with quality of media and communication services

3.8
4.0



Timeliness (c)




Premier's satisfaction with timeliness of support provided (Premier's Survey)

4.0
4.0



Client satisfaction with timeliness of media and communication services

3.8
4.0




1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Cost




Average cost per overseas agency supported

$847,558
$861,024



Average media and communication cost per client

$159,388
$149,156



Average cost per office supported

$3,125,256
$3,101,215



Average cost per graffiti removal

$62
$33













(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 71 and is estimated to be 70 for the 2000-01 Budget.

(c) Value point along a continuum which ranges from 1 which indicates "well below expectations" to 5 which indicates "well above expectations".

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

Satisfaction survey (quality and timeliness combined) of Premier





Above expectations

100%
100%





(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The Western Australian Government entry in the Japan Flora 2000 International Landscaping and Gardening Exhibition, jointly managed by the Ministry's Kobe Office and the Botanic Garden and Parks Authority, won 3 Gold Medals and also achieved the Honour Award for the Best International Outdoor Exhibit.

· The European office actively promoted Western Australia as a business development opportunity for the United Kingdom/European industry through participation at Europe's largest offshore oil and gas exhibition, Offshore Europe '99, as well as supporting an inward business mission from Western Australia.

· The European office initiated and secured involvement by Selfridges in hosting a major promotion showcasing Western Australian food and beverages at both its flagship London and Manchester stores under the banner "Land of Plenty". A 30 minute documentary on the exhibition was produced and screened throughout regional Western Australia on the WIN television network.

· There was continued progress by the North West Shelf participants in agreeing to the terms of a large scale expansion of LNG sales to Japanese buyers.

· The Ministry supported wine marketing by several Western Australian wine producers, and coordination of technical exchanges with Japanese specialists.

· Production of the Government CD-Rom, a 48 minute documentary explaining many aspects of life and business in Western Australia was completed.  The CD-Rom has been distributed to overseas offices, visiting dignitaries and all public and private schools in Western Australia.

· Further partnerships with local authorities have been developed to deal with graffiti.  A "one call centre" is effectively in place for those areas where campaigns can assist the community with the rapid removal of graffiti.  Assistance was provided for the removal of approximately 120,000 occasions of illegal graffiti.  Planning for a major conference on dealing with graffiti is well advanced.

MAJOR INITIATIVES FOR 2000-01

· The North Asia Office will progress proposed investment by Japanese firms in new and expanded projects in Western Australia and encourage an early decision to expand LNG sales to Japan.

· The Graffiti Taskforce will further develop the role of the "one call centre" to provide a 1800 number to facilitate rapid reporting and removal of graffiti.

Outcome: The Premier's requirements and those of Cabinet are met.

Output 2: Management of matters of State

Output Description: 

The Ministry provides a range of services on behalf of the Premier including support for the functions of Executive Government; administration of entitlements for Members of Parliament; and support for Ministerial Offices and the Leader of the Opposition.  This output also includes the corporate services function provided to a number of agencies including the Office of the Public Sector Standards Commissioner, Treasury, Anti-Corruption Commission, Governor's Establishment and the Parliamentary Commissioner for Administrative Investigations.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

48,817
50,920
51,192


Less Operating Revenues (a)

665
433
444


Net Cost of Output

48,152
50,487
50,748


Adjustments for non-cash items

(4,622)
(4,691)
(4,766)


Cash Cost of Output

43,530
45,796
45,982








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Ministerial Offices supported (including the Leader of the Opposition)

17
17



Members' of Parliament provided with entitlements

91
91



Executive Government Services

286
282



Responses provided to the public on behalf of the Premier

19,000
24,000



Quality (b)




Ministers' satisfaction with quality of service provided

3.5
4.0



Members' of Parliament satisfaction with quality of service provided

3.8
4.0



Client satisfaction with quality of Executive Government and correspondence services provided (Minister/Premier/Executive Council Survey)

3.8
4.0



Timeliness (b)




Ministers' satisfaction with timeliness of service provided

3.5
4.0



Members of Parliament satisfaction with timeliness of service provided

3.8
4.0



Client satisfaction with timeliness of Executive Government and correspondence services provided (Minister/Premier/Executive Council Survey)

3.9
4.0



Cost




Average cost per Ministerial Office (including the Leader of the Opposition)

$1,780,439
$1,808,593



Average cost per Member of Parliament

$164,409
$168,178



Average cost per Executive Government Service

$11,649
$12,166



Average cost per response provided to the public on behalf of the Premier

$35
$27



Corporate Services provided to external agencies

$1,079,040
$1,055,042













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 472 and is estimated to be 472 for the 2000-01 Budget.

(b) Value point along a continuum which ranges from 1 which indicates "well below expectations" to 5 which indicates "well above expectations".

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

Satisfaction survey (quality and timeliness combined) of all 17 Ministers



Well above expectations

17%
29%

Above expectations

41%
42%

Met expectations

35%
29%

Below expectations

7%
0%

Satisfaction survey (quality and timeliness combined) of approximately 40 Members of Parliament




Well above expectations

12%
20%

Above expectations

30%
32%

Met expectations

30%
38%

Below expectations

12%
0%

Well below expectations

6%
0%

Did not respond

10%
10%





(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The Ministry co-ordinated the visit by Her Majesty The Queen and His Royal Highness The Duke of Edinburgh between 30 March and 1 April 2000.

· The Ministry co-ordinated the Farewell Programme and other arrangements for the completion of the current Governor's term of office.

· The Ministry continued to provide the co-ordination role in the recovery from the damage caused by Cyclones Elaine and Vance through the State Recovery Committee, as well as managing the allocation of grants through a Trust Fund.  In addition, the Ministry was involved in negotiations regarding major infrastructure projects in Exmouth as a result of cyclone damage.  The Ministry also played a role in co-ordinating the recovery from flood damage in Carnarvon caused by Cyclone Steve.

· A contract for the provision of air charter services for the Premier and Ministers was awarded after a comprehensive tender and evaluation process.

· The Ministry completed a program to upgrade computer printers in Parliamentary Electorate Offices.  In addition, the Ministry, Ministerial and Parliamentary Electorate offices were converted from the Corel Word Perfect Suite to Microsoft Office.  Parliament's Legislative Assembly televised proceedings were reticulated to Ministry and Ministerial offices. 

· A Ministerial Office System to manage correspondence and other information within Ministerial Offices was implemented.

MAJOR INITIATIVES FOR 2000-01

· The Ministry will co-ordinate a range of formalities pertaining to the State General Election including oversight of the Caretaker Conventions.

Outcome: The Premier's requirements and those of Cabinet are met.

Output 3: Support for the Premier as Minister for Public Sector Management

Output Description: 

The Ministry provides advice, assistance and support to the Minister for Public Sector Management and the public sector on a range of public sector management matters, including:

· the functions under the Public Sector Management Act, including as the employer of Chief Executive Officers (CEOs) and manager of Senior Executive Service (SES);

· quality human resource management and change, including redeployment and recruitment programs; and

· whole of Government reporting on public sector workforce demographics, trends and management issues.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

5,578
5,358
5,041


Less Operating Revenues (a)

812
777
680


Net Cost of Output

4,766
4,581
4,361


Adjustments for non-cash items

(359)
(494)
(471)


Cash Cost of Output

4,407
4,087
3,890








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Senior Executive Service members managed (including CEO's)

420
420



Publications provided for the public sector

30
32



Public Sector Management recruitment and redeployment services

1,500
1,300



Quality (c)




Premier's satisfaction with quality of support as employer of public sector CEO's and Manager of the SES

4.0
4.0



User satisfaction with quality of publications provided for the public sector

4.0
4.0



Agency satisfaction with quality of Public Sector Management recruitment and redeployment services

3.0
3.5




1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Timeliness (c)




Premier's satisfaction with timeliness of support as employer of public sector CEO's and Manager of the SES (Premier's Survey)

4.0
4.0



Publications produced within required timeframe

100%
100%



Agency satisfaction with timeliness of Public Sector Management recruitment and redeployment services

3.1
3.5



Cost




Average cost per Senior Executive Service member (including CEO's)

$4,210
$3,861



Average cost per publication issued for the public sector

$57,050
$49,590



Average cost per Public Sector Management recruitment and redeployment service

$1,252
$1,409








(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 47 and is estimated to be 47 for the 2000-01 Budget.

(c) Value point along a continuum which ranges from 1 which indicates "well below expectations" to 5 which indicates "well above expectations".

Key Effectiveness Indicator (a)


1999-00

Estimated
2000-01

Target

Satisfaction survey (quality and timeliness combined) of Premier




Above expectations

100%
100%





(a) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The Ministry developed "SES On-line" as a dedicated website for Senior Executive Service (SES) members across the sector to provide a comprehensive information and communication tool for the SES.

· The Leadership Enhancement Program commenced in August 1999 with the second Program commencing in February 2000.  This program seeks to enhance the leadership capability of senior executives.

· The chief executive officer performance agreement system was reviewed.  The review resulted in the elimination of some duplication and implementation of changes to make the system easier to use.

· Drafting instructions were prepared for amendments to the Public Sector Management Act.

· Agencies were provided with on-line access to a new redeployment management system.  Details of vacancies are now submitted via the internet instead of facsimile or mail.  Following a successful pilot, the system was made available to all agencies in February 2000.  The pilot of devolution of responsibility for managing redeployees has been completed and the new system will complement devolution to more agencies.

· Targets set in a joint State/Commonwealth Aboriginal Employment Agreement were substantially met and some were exceeded.  New funding agreements were negotiated to assist Western Australian State public sector agencies increase Aboriginal employment.

· The first group of trainees to undertake a part time, school based, public sector traineeship graduated at the end of 1999.  The traineeship is coordinated by the Ministry and provides the opportunity for students to gain on-the-job clerical training in public sector agencies while they complete their studies.  All 18 who graduated were offered employment in the public sector and 16 accepted.  A new group of 11 secondary school students commenced part time, school based, clerical traineeships in public sector agencies in February 2000.

MAJOR INITIATIVES FOR 2000-01

· Continued use will be made of the data collected on the profile of the public sector workforce.  Issues such as retirement intentions, demand and supply of labour and employment costs will be analysed in 2000-01.

· A broader range of executive development opportunities and career transition training programs will be promoted in 2000-01.  A third Leadership Enhancement Program will be offered.

· The use of on-line facilities will be increased further to improve the efficiency of operations associated with the production of the Public Service Notices in the InterSector magazine and for the management of redeployment.

Outcome: The Premier's requirements and those of Cabinet are met.

Output 4: Management of policy

Output Description: 

The Ministry provides advice to and co-ordination for the Premier and Cabinet on key policy matters to ensure effective government- wide perspective in the following areas:

· policy co-ordination and review;

· federal and constitutional affairs;

· native title and strategic issues; and

· public sector review.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

6,072
9,991
7,765


Less Operating Revenues (a)

425
296
252


Net Cost of Output

5,647
9,695
7,513


Adjustments for non-cash items

(380)
(771)
(736)


Cash Cost of Output

5,267
8,924
6,777








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Provision of information (hours)

16,500
17,800



Policy co-ordination and review (hours)

21,200
21,000



Policy development (hours)

15,800
14,600



Project management (hours)

12,600
13,400



Quality (b)




Premier's satisfaction with quality of services provided

4.0
4.0



Ministers' satisfaction with quality of services provided

3.4
4.0



Timeliness (b)




Premier's satisfaction with timeliness of services provided

4.0
4.0



Ministers' satisfaction with timeliness of services provided

3.4
4.0



Cost




Average cost per hour of provision of information

$168
$117



Average cost per hour of policy co-ordination and review

$150
$120



Average cost per hour of policy development

$151
$117



Average cost per hour of project management

$131
$109













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 43 and is estimated to be 43 for the 2000-01 Budget.

(b) Value point along a continuum which ranges from 1 which indicates "well below expectations" to 5 which indicates "well above expectations".

Key Effectiveness Indicator (c)


1999-00

Estimated
2000-01

Target

Satisfaction survey (quality and timeliness combined) from survey of Premier's and all Minister's Offices




Met or exceeded expectations

91%
92%





(c) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The Ministry hosted a major workshop for community members and government officers involved in Safer WA to review the operation of the partnership between the Police Service, other government agencies, local government and the community.  Community based Safer WA committees expanded to 55 throughout the State.  A Safer WA website was established to provide on-line contacts for Safer WA committees, links to other crime prevention initiatives world wide and easy access to funding information.

· The State signed a 'Deed of Financial Assistance' with the Commonwealth to contribute $80 million of its Federation Funds to the development of the $200 million Jervoise Bay Industrial Complex.

· State Parliament passed the Native Title (State Provisions) Act 1999 and amendments to the Validation and Native Title (Effect of Past Acts) Act 1999.

· The Ministry promoted better customer service delivery by developing and publishing an internet based 'Customer Service Toolkit' as a mechanism to guide managers through the major issues that will enable them to achieve excellence in Customer Focus.

· The State Government recognised and profiled excellence in the public sector by presenting the 1999 Premier's Awards for Excellence in Public Sector Management.  The Awards covered the categories of Quality Improvement, People Management, Economic Development, Services to Regional and Remote Clients, Change Management, Customer Focus and Innovation.

MAJOR INITIATIVES FOR 2000-01

· The Government will continue to encourage the growth of community-based Safer WA committees and the associated development of local solutions to local problems.

· Western Australia will participate in the Trans Tasman Mutual Recognition Scheme, which will facilitate trade in goods between Australian States and New Zealand and assist the mobility of people employed in registered professional occupations.

· Development of a national co-operative regulatory system for gene technology.  The focus will be on protecting the health and safety of people and protecting the environment by identifying risks posed as a result of gene technology and by managing those risks through regulation.

Outcome: The Premier's requirements and those of Cabinet are met.

Output 5: Parliamentary, statutory and legislative publishing services

Output Description: 

Through the State Law Publisher, the Ministry provides a secure, confidential and time critical publishing service to meet the needs of Parliament and Government.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

3,228
3,225
3,208


Less Operating Revenues (a)

3,349
2,669
2,749


Net Cost of Output

(121)
556
459


Adjustments for non-cash items

(212)
(247)
(165)


Cash Cost of Output

(333)
309
294








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (b)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Printing images produced

12,500,000
11,500,000



Publications sold

760,000
500,000



Quality




Client satisfaction with quality of service provided

92%
92%



Timeliness




Parliamentary documents produced on time

99.6%
100%



Cost




Average cost per printing image produced

$0.19
$0.19



Average cost per publication sold

$1.17
$1.94








(b) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 30 and is estimated to be 30 for the 2000-01 Budget.

Key Effectiveness Indicator (c)


1999-00

Estimated
2000-01

Target

Satisfaction survey of customers - approximately 200 surveys returned




Highly satisfied

40%
42%

Satisfied

55%
53%

Neither satisfied nor dissatisfied

4%
5%

Highly dissatisfied

1%
0%





(c) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The State Law Publisher subscription Internet services were progressed and the database now includes all Western Australian Legislation fully consolidated and updated, the Index to Statutes, and legislation passed by year.   The service also provides links to Bills and Bills progress, Parliamentary Chamber documents and Hansard.

· The Western Australian Government Gazette was made available as a subscription service in August 1999 on the State Law Publisher Internet site with all Gazettes from January 1998 to the most recently published being available for clients to search or download.

· As a result of the accelerated reprints program, conducted in conjunction with the Parliamentary Counsel's Office, a total of 120 titles of legislation were consolidated and reprinted during the year.

MAJOR INITIATIVES FOR 2000-01

· Online retailing of legislation titles is planned for this year.  This will enable clients to purchase and download a complete title of legislation over the Internet.  The service will be particularly advantageous for regional clients who will have timely access to an up-to-date copy of State legislation.

· The accelerated reprints program will be continued in conjunction with the Parliamentary Counsel's Office over the next year.  The program achieves a more affordable hardcopy of legislation to end-users and also enables the State Law Publisher to maintain low levels of inventory with associated savings.

Outcome: The Premier's requirements and those of Cabinet are met.

Output 6: Constitutional Centre

Output Description: 

The Government is committed to helping educate the community on constitutional matters through the provision of exhibitions and programs at the Constitutional Centre.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

1,057
1,373
1,371


Less Operating Revenues (a)

48
55
50


Net Cost of Output

1,009
1,318
1,321


Adjustments for non-cash items

8
(67)
(70)


Cash Cost of Output

1,017
1,251
1,251








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Customers of the Constitutional Centre

40,000
40,000



Quality




Customer satisfaction with the Constitutional Centre programs

90%
90%



Timeliness




Customer satisfaction with timeliness of services provided

85%
85%



Cost




Average cost per customer of the Constitutional Centre

$34
$34













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 6 and is estimated to be 6 for the 2000-01 Budget.

Key Effectiveness Indicator (b)


1999-00

Estimated
2000-01

Target

Overall client satisfaction with services provided to visitors and users of the Constitutional Centre

na
90%





(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The Ministry developed an interactive educational exhibition on "Changing the Constitution" as part of the Constitutional Centre's celebration of the centenary of Western Australia's decision to enter the Federation.

MAJOR INITIATIVES FOR 2000-01

· Development of ongoing links with Mature Aged Learning Association to run two ten-week seminar seasons out of the Centre each year.

· Development of a series of Citizenship materials and workshops in partnership with the Office of Citizenship and Multicultural Interests.

· Expansion of the educational base of the Centre through involvement in activities such as the organisation of Schools' Constitutional Conventions throughout the State and Western Australia Debating League Demonstration Debates.

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Salaries and allowances (a)

33,730
34,469
34,725
35,650
36,623
37,278

Superannuation

2,723
3,970
4,063
4,180
4,360
4,400

Services and Contracts

18,134
22,544
17,635
17,708
18,040
19,747

Consumable supplies

3,539
3,717
2,983
2,656
2,744
2,803

Accommodation

8,138
8,730
8,833
8,845
8,957
8,980

Depreciation

2,790
2,200
2,435
2,547
2,520
2,520

Net loss on disposal of non-current assets

44
-
-
-
-
-

Grants, subsidies and transfer payments (b)

852
1,271
2,781
759
760
762

Other

5,137
5,859
4,700
4,185
4,324
4,415

TOTAL COST OF SERVICES

75,087
82,760
78,155
76,530
78,328
80,905

Operating revenues







User charges and fees (c)

599
570
585
580
580
575

Other

4,965
3,824
3,710
3,635
3,675
3,711

Total Operating Revenues

5,564
4,394
4,295
4,215
4,255
4,286

NET COST OF SERVICES

69,523
78,366
73,860
72,315
74,073
76,619

REVENUE FROM GOVERNMENT







Appropriations

78,350
75,432
69,965
70,416
71,568
74,250

Liabilities assumed by the Treasurer

2,723
3,970
4,063
4,180
4,360
4,400

TOTAL REVENUES FROM GOVERNMENT

81,073
79,402
74,028
74,596
75,928
78,650

CHANGE IN EQUITY RESULTING FROM OPERATIONS

11,550
1,036
168
2,281
1,855
2,031

CHANGE IN EQUITY AFTER ABNORMAL ITEMS

11,550
1,036
168
2,281
1,855
2,031









(a) The Full Time Equivalents (FTEs) for 1999-2000 Estimated Actual and 2000-01 Estimate are 669 and 668 respectively.

(b) Refer Details of Grants, Subsidies and Transfer Payments table for further information.

(c) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

20,259
7,277
1,520
1,518
1,518
1,704

Accounts receivable

306
251
280
265
270
265

Inventories

254
254
254
254
254
254

Restricted cash resources

643
800
1,000
1,200
1,400
210

Prepayments

658
500
580
540
560
545

Total current assets

22,120
9,082
3,634
3,777
4,002
2,978

NON-CURRENT ASSETS







Land and buildings

-
15,107
18,757
18,477
18,087
17,697

Plant, equipment and vehicles

2,880
3,046
4,371
5,684
7,124
9,014

Other non-current assets

2,290
1,555
2,575
3,895
4,825
5,305

Total non-current assets

5,170
19,708
25,703
28,056
30,036
32,016

TOTAL ASSETS

27,290
28,790
29,337
31,833
34,038
34,994

CURRENT LIABILITIES







Employee entitlements

6,525
7,281
7,530
7,760
8,050
6,950

Accounts payable

1,076
800
900
850
875
860

Amounts due to the Treasurer

55
55
55
55
55
55

Total current liabilities

7,656
8,136
8,485
8,665
8,980
7,865

NON-CURRENT LIABILITIES







Employee entitlements

1,866
1,850
1,880
1,915
1,950
1,990

Total non-current liabilities

1,866
1,850
1,880
1,915
1,950
1,990

TOTAL LIABILITIES

9,522
9,986
10,365
10,580
10,930
9,855

EQUITY







Accumulated surplus/(deficit)

16,900
17,936
18,104
20,385
22,240
24,271

Asset revaluation reserve

868
868
868
868
868
868

Total equity

17,768
18,804
18,972
21,253
23,108
25,139

TOTAL LIABILITIES AND EQUITY

27,290
28,790
29,337
31,833
34,038
34,994









STATEMENT OF CASHFLOWS (a)

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

65,326
68,882
67,019
67,666
68,820
70,200

Capital appropriations

13,024
6,550
2,946
2,750
2,748
4,050

Net cash provided by government

78,350
75,432
69,965
70,416
71,568
74,250

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(38,132)
(39,925)
(39,464)
(39,849)
(40,910)
(43,052)

Services and contracts

(17,588)
(21,818)
(16,733)
(16,881)
(17,188)
(18,894)

Consumable supplies

(3,574)
(3,655)
(2,961)
(2,634)
(2,723)
(2,782)

Accommodation

(8,138)
(8,730)
(8,833)
(8,845)
(8,957)
(8,980)

Grants, subsidies and transfer payments

(852)
(1,271)
(2,781)
(759)
(760)
(762)

Goods and Services Tax

-
-
(2,500)
(2,330)
(2,370)
(2,510)

Receipts







Goods and Services Tax

-
-
2,500
2,330
2,370
2,510

Other

4,974
3,880
3,680
3,650
3,670
3,716

Net cash from operating activities

(63,310)
(71,519)
(67,092)
(65,318)
(66,868)
(70,754)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(2,823)
(16,738)
(8,430)
(4,900)
(4,500)
(4,500)

Net cash from investing activities

(2,823)
(16,738)
(8,430)
(4,900)
(4,500)
(4,500)

NET INCREASE/(DECREASE) IN CASH HELD

12,217
(12,825)
(5,557)
198
200
(1,004)

Cash at the beginning of the reporting period

8,685
20,902
8,077
2,520
2,718
2,918

Cash at the end of the reporting period

20,902
8,077
2,520
2,718
2,918
1,914









 (a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Change in Equity Resulting from Operations
1,036
168
2,281
1,855
2,031

Adjustment for non-cash items:






Depreciation

2,200
2,435
2,547
2,520
2,520

Increase/(decrease) in salaries and related costs

740
279
265
325
(1,060)

(Increase)/decrease in accounts receivable

55
(29)
15
(5)
5

Increase/(decrease) in accounts payable

(276)
100
(50)
25
(15)

(Increase)/decrease in prepayments

158
(80)
40
(20)
15

Net Cash from Operating Activities and Government

3,913
2,873
5,098
4,700
3,496

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(16,738)
(8,430)
(4,900)
(4,500)
(4,500)

Net increase/(decrease) in cash held

(12,825)
(5,557)
198
200
(1,004)








OPERATING STATEMENT

(Administered expenses and revenues)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

EXPENSES







Grants, subsidies and transfer payments

-
1,600
4,800
4,800
4,800
4,800

TOTAL ADMINISTERED EXPENSES (a)

-
1,600
4,800
4,800
4,800
4,800

REVENUES







Appropriations

-
1,600
4,800
4,800
4,800
4,800

TOTAL ADMINISTERED REVENUES

-
1,600
4,800
4,800
4,800
4,800









(a) Further information in the table "Details of the Administered Transactions Expenditure".

STATEMENT OF CASHFLOWS

(Administered transactions)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASH OUTFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Grants, subsidies and transfer payments

-
(1,600)
(4,800)
(4,800)
(4,800)
(4,800)

TOTAL ADMINISTERED CASH OUTFLOWS

-
(1,600)
(4,800)
(4,800)
(4,800)
(4,800)

CASH INFLOWS FROM ADMINISTERED TRANSACTIONS







Operating Activities







Receipts from Appropriations

-
1,600
4,800
4,800
4,800
4,800

TOTAL ADMINISTERED CASH INFLOWS

-
1,600
4,800
4,800
4,800
4,800

NET CASH INFLOWS/(OUTFLOWS) FROM ADMINISTERED TRANSACTIONS

-
-
-
-
-
-









FINANCIAL POSITION - SUMMARY AND OUTLOOK

The Ministry implemented a comprehensive leave management plan during the 1999-2000 financial year.  Regular leave monitoring has assisted in managing leave in accordance with the policy.  There is likely to be an increase in liability due to a revaluation of leave entitlements after salary increases due in the third quarter of 1999-2000. 

DETAILS OF CONTROLLED GRANTS, SUBSIDIES AND TRANSFER PAYMENTS


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000









Appealathon

50
50
50
50
50
50

Australian Red Cross

20
20
20
20
20
20

Journalism Awards

1
1
1
1
1
1

Returned Services League

3
3
6
6
6
6

Salvation Army - Red Shield Appeal

40
50
50
50
50
50

Telethon Appeal

50
50
50
50
50
50

Western Australian Council of Social Services

77
77
79
81
82
84

Football Development Trust (WA Football Commission) - Drug Free Message

50
-
-
-
-
-

Kalgoorlie Miners' and Prospectors'  Hall of Fame

-
495
2,005
-
-
-

Safer WA Program - grants

500
500
500
500
500
500

Government House Foundation

-
15
-
-
-
-

Volunteering Western Australia

-
9
19
-
-
-

Flame of Remembrance

50
-
-
-
-
-

Duke of Edinburgh's State Award

10
-
-
-
-
-

Order of Australia (WA Branch) - Reception

1
1
1
1
1
1

TOTAL
852
1,271
2,781
759
760
762









DETAILS OF THE ADMINISTERED TRANSACTIONS EXPENDITURE


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

GRANTS TO CHARITABLE AND OTHER PUBLIC BODIES







Contribution to Native Title Commission

-
1,600
4,800
4,800
4,800
4,800

TOTAL
-
1,600
4,800
4,800
4,800
4,800









CAPITAL WORKS PROGRAM

The Ministry's capital works program for 2000-01 includes funding for the Barrack Square redevelopment, Capital City Development project and funding for computers, office equipment and office upgrades in accordance with the asset replacement program.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-00

$'000
Estimated

Expenditure

1999-00

$'000
Estimated

Expenditure

2000-01

$'000

WORKS IN PROGRESS





Asset Management -





Barrack Square-





Barrack Square Redevelopment

19,237
15,257
14,795
3,980

Asset Replacement / Upgrade -





Cabinet Services Refurbishment

800
71
10
-

Capital City Development -





Refurbishment and Documentation

8,301
7,801
544
500

Special Projects Funding

5,961
5,647
402
314

Streetscape Projects

6,532
6,388
204
144

Native Title Agreements - Infrastructure -





1999-2003 Program

4,000
550
550
650

COMPLETED WORKS





Asset Management -





Convention Centre - Planning

1,180
1,180
621
-

Asset Replacement / Upgrade -





Computer Hardware and Software -





1998-99 Program

200
200
14
-

1999-00 Program

200
200
200
-

Electorate Offices Equipment Upgrade -





1997-98 Program

200
200
56
-

1998-99 Program

200
200
200
-

1999-00 Program

200
200
200
-

Partitioning and Accommodation -





1998-99 Program

162
162
112
-

1999-00 Program

200
200
200
-

NEW WORKS





Asset Replacement / Upgrade -





Computer Hardware and Software -





2000-01 Program

500
-
-
500

Electorate Offices Equipment Upgrade -





2000-01 Program

200
-
-
200

Electorate Office Fitouts

1,000
-
-
200

Partitioning and Accommodation -





2000-01 Program

250
-
-
250


49,323
38,256
18,108
6,738

SOURCE OF FUNDS





Total Cost of Capital Works Program



18,108
6,738

LESS





Internal Funds and Balances



11,558
3,792

Capital Appropriation



6,550
2,946







NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

State Law Publisher

3,322
2,669
2,749

Other Revenue

1,643
1,155
961

GST input credits

-
-
2,500

TOTAL

4,965
3,824
6,210






The monies received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

