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Valuer General's Office

PART 11 -
Minister for Planning; Heritage; minister assisting the treasurer

DIVISION 62

APPROPRIATION AND FORWARD ESTIMATES


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT 







Amount required to fund outputs for the year

11,961
11,465
11,290
11,624
11,566
11,645

Less Retained Revenue - Section 23A Financial Administration and Audit Act

7,889
4,235
3,873
7,189
4,131
4,057

Item 92 Amount provided to fund outputs for the year

4,072
7,230
7,417
4,435
7,435
7,588

Amount Authorised by Other Statutes







  - Salaries and Allowances Act 1975

74
120
110
110
110
110

Total Recurrent Services

4,146
7,350
7,527
4,545
7,545
7,698

CAPITAL







Item 174 Amount provided for Capital Services for the year

1,077
275
263
777
514
313

Total Capital Services

1,077
275
263
777
514
313

GRAND TOTAL

5,223
7,625
7,790
5,322
8,059
8,011









MISSION

To provide government and our clients with an effective and impartial valuation and property information service.

SIGNIFICANT ISSUES AND TRENDS

· Rating and taxing values are strategic to the raising of revenue by State and local government, thus the Valuer General has an ongoing responsibility to ensure correctness of valuations, impartiality, protect privacy and confidentiality, and coordinate the standards for the vital data that contributes towards the State's revenue base.

· Valuation of public sector and local government assets is a basic requirement of sound financial management and the application of accrual accounting.  Demand for the valuation of assets continues to increase and is now a major component of the overall valuation program.  Subsequently, the maintenance of appropriate standards, expertise and policies is essential.

· The introduction of a Goods and Services Tax (GST) in 2000-01 will have significant implications on the property market and many property related matters.  The Office will need to ensure full compliance with requirements of the GST as well as providing sound, impartial advice to Government on the impact of a GST in relation to current and future property dealings.

· State economic growth and prosperity has been reflected in the property market with upward trends in property values, particularly in well located and traditionally sought after areas.  However, should Australia follow the experience in other countries there may be a pause in property related activity after the introduction of the GST.  These trends underscore the importance of a property based rating system that captures the impact of such movements in the market.

· An increasing demand for property-related data and information by stakeholders is being addressed by new strategies to ensure the currency, accuracy and availability of information.

OUTPUT AND APPROPRIATION SUMMARY


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

RECURRENT







Outputs







Rating and Taxing Valuations

2,618
6,694
7,113




Other Valuations

1,940
2,931
2,440




Advisory Services

586
58
45




Total Net Cost of Outputs (a)

5,144
9,683
9,598
4,609
9,606
9,736

Adjustments for non-cash items







· superannuation

(1,084)
(961)
(964)




· depreciation

(321)
(796)
(796)




· other

(292)
(57)
(346)




Total Cash Cost of Outputs

3,447
7,869
7,492
4,511
7,509
7,984

Adjustments







Adjustment for cash balances

121
(519)
35
34
36
(286)

Other funding sources

578
-
-
-
-
-

Consolidated Fund Recurrent Appropriations

4,146
7,350
7,527
4,545
7,545
7,698

CAPITAL







Capital Investment







Asset replacement/maintenance

1,655
275
263
777
514
313

Total value of investment

1,655
275
263
777
514
313

Adjustment for cash balances and other funding sources

(578)
-
-
-
-
-

Consolidated Fund Capital Appropriations (b)

1,077
275
263
777
514
313

Total Consolidated Fund Appropriations

5,223
7,625
7,790
5,322
8,059
8,011









(a) After adjustment for operating revenues including resources received free of charge.

(b) Supporting details are disclosed in the Capital Budget Statement.

RESOURCE AGREEMENT

The following outcome, output and financial information is the subject of a Resource Agreement signed by the Minister, the Valuer General, and the Treasurer.

OUTCOMES, OUTPUTS AND PERFORMANCE INFORMATION

Outcome: An effective and impartial valuation service.

Output 1: Rating and Taxing Valuations

Output Description: 

The completion of accurate valuation rolls of all rateable land in the State and timely provision of the rolls to rating and taxing authorities.  The maintenance of the valuation rolls through the periodic re-assessment of Gross Rental Values and Unimproved Values of rateable land.  The amendment of the valuation roll to take account of changes to property and resolving objections, appeals and queries lodged against the values in the roll.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

8,588
8,779
8,820


Less Operating Revenues (a)

5,970
2,085
1,707


Net Cost of Output

2,618
6,694
7,113


Adjustments for non-cash items

(1,444)
(1,539)
(1,476)


Cash Cost of Output

1,174
5,155
5,637








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Gross Rental Valuations

106,633
427,173
Greater activity in 2000-01 resulting from the metropolitan Gross Rental Valuation program.

Unimproved Valuations

767,813
786,908



Quality




Benchmarked against international standards for accuracy and uniformity of rating and taxing values:





- Means Ratio Test

92.5%
92.5%



- Coefficient of Dispersion applied to check uniformity of values

<15%
<15%



Timeliness




Complete Gross Rental Value general valuations by 31 March

>95%
>95%



Complete Unimproved Value general valuations by 31 May

>98%
>98%



Cost




Average cost per Value

$10.03
$7.26













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 128 and is estimated to be 126 for the 2000-01 Budget.

Key Effectiveness Indicator (b)


1999-00

Estimated
2000-01

Target

The effectiveness indicators for the Office in achieving this outcome are measured by the accuracy and uniformity of the valuation services provided and the completion of valuations by the prescribed date each year.








(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The supply of 95% of provisional Unimproved Values to the Commissioner of State Revenue for land tax purposes by January instead of March 2000 to allow modelling of tax scales.

· Provision of the Unimproved Value valuation roll of the whole State to the Commissioner of State Revenue as a base for determining land tax; and to some local governments for rating purposes.

· Provision and maintenance of Gross Rental Value valuation rolls as a base for the Water Corporation of Western Australia and local government to raise sewerage and drainage rates, and council rates respectively.

· Achievement of full Year 2000 compliance without disruption to services. 

· Favourable performance against Australia-wide benchmarks for the cost of providing rating and taxing values.

· Release of a second generation Geographic Information System which will enable the Office to display property information on electronic maps for the provision of rating rolls, for public display and for client access.

MAJOR INITIATIVES FOR 2000-01

· Expand and streamline client access to spatial and textual data contained within the valuation roll and property database using online and internet-based technology.

· Liaise with clients to provide rating and taxing valuation information in a variety of mediums and formats.

· Continue an intensive program of data verification and quality assurance to ensure the integrity of Gross Rental Values and data sales.

· Develop a comprehensive and forward looking corporate information management plan.

Outcome: An effective and impartial valuation service.

Output 2: Other Valuations

Output Description: 

The provision of an independent and impartial property valuation and consultancy service to Government, local government and statutory clients for a variety of reasons including sale, purchase, lease or compensation, stamp duty assessment, financial asset management and reporting.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

3,783
4,936
4,428


Less Operating Revenues (a)

1,843
2,005
1,988


Net Cost of Output

1,940
2,931
2,440


Adjustments for non-cash items

235
(235)
(585)


Cash Cost of Output

2,175
2,696
1,855








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Asset Valuations

124,727
125,879



Market Valuations

9,475
9,040



Plant and Equipment Valuations

20,000
30,000
Valuations of this type have increased in demand following their introduction in 1999-2000.


Total number Stamp Duty Valuations

6,450
6,425



Total number of consultancy hours

10,080
12,449



Quality




Achieve a level of client satisfaction as indicated by the annual customer survey

>90%
>90%



Timeliness




Supply Asset Values to Government Property Register by 30 June

95%
95%



Turnaround time for Market Values in 20 working days

70%
70%



Turnaround time for Plant and Equipment Values as agreed with individual clients

100%
100%



Turnaround time for Stamp Duty Values in 10 working days

80%
80%



Turnaround time for consultancies in 20 working days

70%
70%



Cost




Average cost per Value

$28.49
$23.07



Average cost per consultancy hour

$35.51
$38.12













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 62 and is estimated to be 59 for the 2000-01 Budget.

Key Effectiveness Indicator (b)


1999-00

Estimated
2000-01

Target

The effectiveness indicators for the Office in achieving this outcome are measured by the accuracy and uniformity of the valuation services provided and the level of client satisfaction indicated by the annual customer survey.








(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· The ongoing provision of impartial advice to Government in relation to major asset purchases, sales rationalisation and restructure.

· Completion of market based, ground rental valuations for all pastoral leases in the State for the Pastoral Board of Western Australia for the first time.

· Providing impartial advice and assistance to Government in the development of policy for the determination of asset values in accordance with AAS10.

· Provision of professional consultancy services in property valuation to the World Bank as part of a joint venture with private enterprise in the Philippines.

· Enhancing the Office’s ability to provide a plant and equipment valuation service by developing in-house expertise and in response to increasing demand for valuations of non-current physical assets.

MAJOR INITIATIVES FOR 2000-01

· Continue to develop expertise in the provision of business valuations and related services.

· Seek and initiate joint venture and partnering projects for the provision of valuation consultancy services.

· Increase client awareness of the services that can be provided in respect to valuations for compensation, insurance and asset reporting purposes.

· Continue to respond to the increasing demand for a plant and equipment valuation service.

Outcome: An effective and impartial valuation service.

Output 3: Advisory Services

Output Description: 

The provision of property related data and sales information to Government agencies and corporations, statutory clients, the real estate industry and the wider community.


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
Reason for Significant Variation

Total Cost of Output

1,303
578
590


Less Operating Revenues (a)

717
520
545


Net Cost of Output

586
58
45


Adjustments for non-cash items

(488)
(40)
(45)


Cash Cost of Output

98
18
-








(a) Includes user charges and fees, net profit on asset disposal, other revenues and resources received free of charge.

Output Measures (a)


1999-00

Estimated
2000-01

Target
Reason for Significant Variation between 1999-00 Estimated and 2000-01 Target

Quantity




Requests for property information

32,793
35,000



Quality




Achieve a level of client satisfaction as indicated by the annual customer survey

>80%
>80%



Timeliness




Respond to requests for property information within 1 hour

95%
95%



Cost




Average cost per property information request

$17.62
$16.85













(a) The Full Time Equivalents (FTEs) employed in this output during 1999-2000 was 4 and is estimated to be 4 for the 2000-01 Budget.

Key Effectiveness Indicator (b)


1999-00

Estimated
2000-01

Target

The effectiveness indicators for the Office in achieving this outcome are measured by the accuracy and uniformity of the valuation and advisory services provided and the level of client satisfaction indicated by the annual customer survey.








(b) More details of effectiveness indicators in annual report.

MAJOR ACHIEVEMENTS FOR 1999-2000

· Finalisation of data brokerage agreements making property sales information more widely available in a variety of formats and mediums including access via online services and the Internet.

· The completion, update and implementation of a property sales information system including the back capture of 20 years of sales history in Western Australia.

· Completion of the project to archive and store on CD-ROM, all historical analogue sales maps for reference and analysis purposes.

MAJOR INITIATIVES FOR 2000-01

· Continue to raise public awareness of property sales information and associated products available at the Office and through data brokers.

· A detailed sales information package will be released on CD-ROM, which is aimed at assisting the purchaser to calculate value in accordance with GST requirements

FINANCIAL STATEMENTS

OPERATING STATEMENT

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

COST OF SERVICES







Operating expenses







Administration

1,450
1,834
1,537
1,699
1,685
1,518

Salaries and allowances (a)

8,555
8,360
8,380
8,435
8,495
8,565

Superannuation

1,084
961
964
970
977
985

Services and Contracts

1,296
1,484
1,269
1,257
1,297
1,447

Equipment, repairs and maintenance

333
180
175
175
175
175

Accommodation

613
641
680
700
728
728

Advertising and promotion

22
32
32
32
32
32

Depreciation

321
796
796
796
796
796

Net loss on disposal of non-current assets

-
5
5
5
5
5

TOTAL COST OF SERVICES

13,674
14,293
13,838
14,069
14,190
14,251

Operating revenues







User charges and fees (b)

8,530
4,610
4,240
9,460
4,584
4,515

Total Operating Revenues

8,530
4,610
4,240
9,460
4,584
4,515

NET COST OF SERVICES

5,144
9,683
9,598
4,609
9,606
9,736

REVENUE FROM GOVERNMENT







Appropriations

5,223
7,625
7,790
5,322
8,059
8,011

Liabilities assumed by the Treasurer

1,084
961
964
970
977
985

TOTAL REVENUES FROM GOVERNMENT

6,307
8,586
8,754
6,292
9,036
8,996

CHANGE IN EQUITY RESULTING FROM OPERATIONS

1,163
(1,097)
(844)
1,683
(570)
(740)









(a) The Full Time Equivalents (FTEs) for 1999-2000 Estimated Actual and 2000-01 Estimate are 194 and 189 respectively.

(b) Includes resources received free of charge. This treatment may differ from the agency's annual report.

STATEMENT OF FINANCIAL POSITION

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CURRENT ASSETS







Cash resources

572
35
35
35
35
35

Accounts receivable

1,016
827
630
1,631
1,077
614

Restricted cash resources

163
181
216
250
286
-

Prepayments

14
133
161
213
213
150

Other

523
-
-
-
-
230

Total current assets

2,288
1,176
1,042
2,129
1,611
1,029

NON-CURRENT ASSETS







Plant, equipment and vehicles

816
4,637
3,931
4,503
4,500
4,335

Other non-current assets

4,346
-
-
-
-
-

Total non-current assets

5,162
4,637
3,931
4,503
4,500
4,335

TOTAL ASSETS

7,450
5,813
4,973
6,632
6,111
5,364

CURRENT LIABILITIES







Employee entitlements

1,448
1,063
1,063
1,128
1,177
1,120

Accounts payable

222
250
239
150
150
200

Other liabilities

12
15
15
15
15
15

Total current liabilities

1,682
1,328
1,317
1,293
1,342
1,335

NON-CURRENT LIABILITIES







Employee entitlements

786
600
615
615
615
615

Total non-current liabilities

786
600
615
615
615
615

TOTAL LIABILITIES

2,468
1,928
1,932
1,908
1,957
1,950

EQUITY







Accumulated surplus/(deficit)

4,982
3,885
3,041
4,724
4,154
3,414

Total equity

4,982
3,885
3,041
4,724
4,154
3,414

TOTAL LIABILITIES AND EQUITY

7,450
5,813
4,973
6,632
6,111
5,364









STATEMENT OF CASHFLOWS (a)

(Controlled)


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

CASHFLOWS FROM GOVERNMENT







Recurrent appropriations

4,146
7,350
7,527
4,545
7,545
7,698

Capital appropriations

1,077
275
263
777
514
313

Net cash provided by government

5,223
7,625
7,790
5,322
8,059
8,011

CASHFLOWS FROM OPERATING ACTIVITIES







Payments







Salaries and related costs

(8,314)
(8,345)
(8,140)
(8,190)
(8,240)
(8,465)

Administration

(609)
-
-
-
-
-

Services and contracts

(1,319)
(1,283)
(1,098)
(1,102)
(1,142)
(1,292)

Equipment, repairs and maintenance

(201)
(171)
(171)
(171)
(171)
(171)

Advertising and promotion

(220)
(32)
(32)
(35)
(35)
(35)

Accommodation

(567)
(626)
(648)
(689)
(690)
(690)

Goods and Services Tax

-
-
(323)
(599)
(332)
(327)

Other

(106)
(1,647)
(953)
(914)
(886)
(931)

Receipts







User charges and fees

7,889
4,235
3,550
6,590
3,655
3,600

Goods and Services Tax

-
-
323
599
332
327

Net cash from operating activities

(3,447)
(7,869)
(7,492)
(4,511)
(7,509)
(7,984)

CASHFLOWS FROM INVESTING ACTIVITIES







Purchase of non-current assets

(1,655)
(275)
(263)
(777)
(514)
(313)

Net cash from investing activities

(1,655)
(275)
(263)
(777)
(514)
(313)

NET INCREASE/(DECREASE) IN CASH HELD

121
(519)
35
34
36
(286)

Cash at the beginning of the reporting period

614
735
216
251
285
321

Cash at the end of the reporting period

735
216
251
285
321
35









 (a) NOTE TO THE CONTROLLED CASH FLOW STATEMENT

Reconciliation of Operating Result to Overall Change in Cash Holdings


1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000
2001-02

Forward

Estimate

$'000
2002-03

Forward

Estimate

$'000
2003-04

Forward

Estimate

$'000

Change in Equity Resulting from Operations
(1,097)
(844)
1,683
(570)
(740)

Adjustment for non-cash items:






Depreciation

796
796
796
796
796

Increase/(decrease) in salaries and related costs

(571)
15
65
49
(57)

(Increase)/decrease in accounts receivable

189
197
(1,001)
554
463

Increase/(decrease) in accounts payable

28
(11)
(89)
-
50

(Increase)/decrease in prepayments

(119)
(28)
(52)
-
63

(Profit)/loss on sale of assets

5
5
5
5
5

Other accrued expenditure

525
168
(596)
(284)
(553)

Net Cash from Operating Activities and Government

(244)
298
811
550
27

Cashflows for Financing and Investment Activities:






Payment for purchase of assets

(275)
(263)
(777)
(514)
(313)

Net increase/(decrease) in cash held

(519)
35
34
36
(286)








FINANCIAL POSITION - SUMMARY AND OUTLOOK

Account receivable increases in 1998-99 to 2000-01 due to the Metropolitan Triennial Gross Rental Valuation program.  

The completion of the new valuation system has caused the shift of assets from Other Non-Current Assets to Plant and Equipment from 1999-2000.

The Office is managing its liabilities, including leave at a manageable level.

CAPITAL WORKS PROGRAM

The Valuer General's Office planned expenditure for 2000-01 of $263,000 is primarily for the replacement of information technology and office equipment to support the delivery of the Office's outputs.


Estimated

Total Cost

$'000
Estimated

Expenditure

to 30-6-00

$'000
Estimated

Expenditure

1999-00

$'000
Estimated

Expenditure

2000-01

$'000

COMPLETED WORKS





Computer Hardware and Software -





1999-00 Program

175
175
175
-

Furniture and Office Equipment -





1999-00 Program

41
41
41
-

Valuation System Development

4,750
4,750
59
-

NEW WORKS





Computer Hardware and Software -





2000-01 Program

234
-
-
234

Furniture and Office Equipment -





2000-01 Program

29
-
-
29


5,229
4,966
275
263

SOURCE OF FUNDS





Total Cost of Capital Works Program



275
263

Capital Appropriation



275
263







NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23A of the Financial Administration and Audit Act, provides for the retention of the following moneys received by the Department:


1998-99

Actual

$'000
1999-00

Estimated

Actual

$'000
2000-01

Budget

Estimate

$'000

GST input credits

-
-
323

Valuation and Property Information Services

7,889
4,235
3,550

TOTAL

7,889
4,235
3,873






The monies received and retained are to be applied to the Department's outputs as specified in the Budget Statements.

