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Part 13
Minister for Child Protection; Community Services; Seniors and
Volunteering; Women's Interests

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000
705  Child Protection
- DeliVEry Of SEIVICES......cociviirieiciee et 327,006 345,119 394,285
- Capital ApPropriation...........cocccereerrennenneeee e 6,074 28,878 23,623
TOMAL ot 333,080 373,997 417,908
717 Communities
- Delivery of SErVICES..... oot 160,460 71,878 152,034
L0 160,460 71,878 152,034
GRAND TOTAL
- DeliVErY Of SEIVICES......cvieiirieicieese st 487,466 416,997 546,319
- Capital ApPropriation...........coccercerrerneneeese e 6,074 28,878 23,623
LI | PPN 493,540 445,875 569,942
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CHILD PROTECTION

PART 13- MINISTER FOR CHILD PROTECTION; COMMUNITY SERVICES; SENIORS
AND VOLUNTEERING; WOMEN'SINTEREST

DIVISION 57
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actual Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
DELIVERY OF SERVICES
Item 93 Net amount appropriated to deliver
sarvices @® e, 302,462 326,680 344,793 393,901 411,072 430,931 441,970
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 315 326 326 384 410 422 465
Total appropriations provided to deliver
SEIVICES ...vevivieiieietetese et 302,777 327,006 345,119 394,285 411,482 431,353 442,435
CAPITAL
Item 156 Capital Appropriation..........ccceceeeee. 6,733 6,074 28,878 23,623 7,605 - -
TOTAL APPROPRIATIONS.......ccccocvevrrenee. 309,510 333,080 373,997 417,908 419,087 431,353 442,435
EXPENSES
Total Cost of Services @ .........oo.covvvrvvevvereennnns 354,079 377,653 398,551 442,060 460,984 481,359 494,534
Net Cost of Services @© ..o, 327,616 343,927 362,317 398,998 420,391 440,775 453,657
CASH ASSETS @ ... 16,691 2,261 11,246 11,050 10,217 11,143 11,067

(a) The 2008-09 Actual figures and the 2009-10 Budget have been restated for comparability purposes to account for the transfer of functions between
the Department for Child Protection and Department for Communities as shown in the reconciliation table after the financial statements.

(b) Funding for the Ford Review recommendations includes a provisional allocation that is excluded from this Item as the funds are appropriated as a
Department of Treasury and Finance Administered Item. The approval of a business case was required for the Department to access the funding
provision. A business case seeking the release of this funding has been approved with this appropriation appearing under Service appropriations
from 2010-11.

(c) Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the "Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(d) Asat 30 June each financial year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000
Continuation of Emergency Management Services 2,248 - - - -
Growth in Demand for Child Protection Services...........cccocvevereensesenineenens - 28,558 29,414 30,296 31,206
Hardship Utility Grant Scheme (HUGS) and Financial Counselling Services.... 500 5,982 - - -
National Partnership Agreement - Homelessness (State Contribution)............... 635 1,159 1,191 1,224 -
PrOCUrEMENT SAVINGS ...c.vivviieieieieieieie ettt st nee s (1,925) (1,925) (1,925) (1,925) (1,925)
Provision for Future Salary INCreases.........ccevvverierereeriereenesesesese e e seeneenes - 563 7,178 8,885 15,087
Reform and Expansion of Residential Care Services - Secure Care. - 2,644 6,192 6,449 6,674

Royalties for Regions - Responsible Parenting Services...........ccocevvvvereierennenn, - 2,778 6,461 9,343 9,343
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RESOURCE AGREEMENT

The following performance information (financial and non-financial) is the subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION

Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcomes Services

Results-Based Service Delivery: | Children and young people in 1. Supporting Children and Young People in the CEO's Care
the CEO's care receive a high
quality of care and have much
improved life chances.

Greater focus on achieving
results in key service delivery
areas for the benefit of all
Western Australians. Children and young people 2. Protecting Children and Young People from Abuse and Harm
needing protection are safe from
abuse and harm.

Families and individuals 3. Supporting Individuals/Families at Risk or In Crisis
overcome their risks or crises
and keep themselves and family
members safe.

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actual Budget Estimated Bu_dget For_ward For_ward For_ward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
1. Supporting Children and Young People in
the Chief Executive Officer's (CEO) Care....... 171,548 181,283 189,396 212,491 223,905 232,702 240,321
2. Protecting Children and Young People
from Abuse and Harm .........cccccoevvnicinnnnn 76,623 78,307 86,018 90,701 96,171 101,273 105,930
3. Supporting Individuals/Families at Risk or
N CFISIS. ...t 105,908 118,063 123,137 138,868 140,908 147,384 148,283
Total Cost Of SErViCES. ..o 354,079 377,653 398,551 442,060 460,984 481,359 494,534

Significant I ssues I mpacting the Agency

o Demand for the Department's services continues to increase but at a reduced level compared to the increases in previous
years. A five per cent increase in the number of children and young people in care and the number of children involved
in child protection cases is forecast for 2010-11. The Department will respond to these increases through the allocation
of additional funding for demand growth in 2010-11.

e There is an ongoing need to provide support to individuals and families who are at risk or in crisis. The Department,
in collaboration with the non-government sector, will be implementing an integrated service system in a staged
approach from 2010 to 2012 through the establishment of family support service hubs across the metropolitan area and
regional centres.
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e Family and domestic violence is a serious issue affecting the health and wellbeing of Western Australians. Over a
12 month period between 2008 and 2009, the Western Australia Police attended 30,933 incidents of family and
domestic violence and issued 8,371 police orders. The State Strategic Plan for Family and Domestic Violence sets out
priority actions for agencies to achieve a more integrated response. Funding has been provided for Family and
Domestic Violence Case Management and Coordination Services, with a focus on high risk cases and interagency
collaboration to identify and address barriers to victim safety and perpetrator accountability.

o Pre-hearing conferences are being implemented in Children's Court proceedings based on collaboration between the
Children's Court, Legal Aid and the Department. The goal is to facilitate the early resolution of protection applications
through a less adversarial dispute resolution process.

e The stability of placements for children in the CEQO's care is a key determinant of their life chances. To increase
stability and reduce the detrimental effects of multiple placements for these children, the Department is developing a
Permanency Planning Policy to support the introduction of Special Guardianship Orders for which legislation will be
introduced.

e Children in the care of the CEO are generally at a health and education disadvantage. Education assessments and plans
for all children are being implemented in partnership with all State, Catholic and independent schools. Following a
pilot program, health assessments and plans (covering physical, mental and dental health) are being implemented in all
areas of the State for all children in the CEQO's care over the next 18 months.

e The reform and expansion of residential care services is continuing. Five community service organisations have been
contracted to operate metropolitan family group homes. Country family group homes will be contracted to community
service organisations with the roll-out of services planned for 2011. The roll-out of metropolitan intensive support
homes to replace large institutional hostels is nearing completion.

e Some children in the care of the CEO can be a severe danger to themselves and others. Legislation will be introduced,
and the Kath French Centre is being developed to establish a secure care centre. This will enable these young people to
be stabilised in their behaviour with a view to their transition into an intensive support home.

e There is a worldwide shortage of foster carers and an increasing number of children in care needing foster care.
A major foster care recruitment campaign was conducted in 2009. A total of 109 new carers were registered during
2009, and the impact of the campaign is expected to continue into 2010. The implementation of the Foster Care
Partnership continues with the development and delivery of comprehensive information and support material for all
carers.

e Mandatory reporting of child sexual abuse was implemented on 1 January 2009. Legislative amendments will be
introduced that propose expanding mandatory reporting to all forms of child abuse and neglect to commence in 2012.
Planning for this to occur will commence in 2010.

e The Western Australian Homelessness National Partnership Agreement Implementation Plan, a collaboration between
the Commonwealth Government and a range of State Government agencies who provide housing and support services,
commenced in 2009. It greatly expands services provided by non-government agencies that aim to address
homelessness by intervening early, breaking the cycle of homelessness and working towards a better integrated service
system.

¢ Both Responsible Parenting services and Income Management for Child Protection have been implemented throughout
the metropolitan area and the Kimberley. Both programs aim to build the capacity of families to adequately provide for
their children and reduce the occurrence of child neglect. Responsible Parenting services will be expanded to the
Murchison and Great Southern regions in 2010 through Royalties for Regions funding.

o Uncovering child sexual abuse in some regional and remote communities has been the focus of a targeted strategy by
ChildFIRST, a joint service of the Department and the Western Australia Police. By directing resources, engaging
stakeholders, sharing intelligence, training and supporting relevant agencies and community members, there has been a
significant increase in the disclosure of abuse.

o The Department faces and anticipates continuing challenges in the attraction and retention of staff, particularly in
regional and remote Western Australia. Substantial and innovative work is being undertaken to ensure the Department
continues to attract and retain qualified and suitably experienced staff.
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o Close to half the Department's clients are Indigenous and nearly 10 per cent of staff are Indigenous. An Aboriginal
Employment and Learning Strategy was launched in 2009 to build Indigenous staff representation to more closely
reflect the client base and so improve the quality of services.

e 2010 is the final year of the five year phase-in of Working with Children Checks. The requirement to have a card will
then apply to all people employed in child related work. At the end of March 2010 over 280,000 Working with
Children cards have been issued and 154 Negative Notices were in place. Amendments to strengthen the Working with
Children (Criminal Record Checking) Act 2004 have been introduced into Parliament.

Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
2}223;;9 2;332? Estimated Budget Note
g Actual Target

Outcome: Children and young peoplein the CEO's carereceive a high

quality of care and have much improved life chances:
The proportion of children known to have been abused by caregivers while

INTNE CEO'S CAE ....veieiiect ettt 0.08% 0% 0.1% 0%
The average number of placements per child in the CEO's care per year............ 1.6 14 1.6 14
The proportion of placements of Indigenous children made in accordance

with the Aboriginal and Torres Strait Islanders (ATSI) Child Placement

Lo TR ToT o] PSP 78% 85% 76% 85% 1
Outcome: Children and young people needing protection are safe from

abuse and harm:
Improved safety - resubstantiation rate within 12 months after a

SUDSEANTIAtION © ..o e 92% 95% 93% 95%
Improved safety - substantiation rate within 12 months after a decision not to

SUBSEANTIALE ©) ...t 93% 95% 92% 95%
Outcome: Familiesand individuals overcometheir risks or crisesand

keep themselves and family member s safe:
Percentage of customers who report that they were supported to provide care

and safety to their family members ... 94% 95% 93% 95%
Percentage of customers who report confidence to manage as a result of

TECEIVING SEIVICES ...ouvivviiiiiiiieieieie ettt 90% 95% 90% 95%
Percentage of customers who report that their needs were met as a result of

USING SEIVICES ...veveevetieeteseeteeeieeeieseese st b et s et st et sb et et e b se b ese b et eb et snenea 97% 97% 97% 97%

(a) Further detail in support of the key effectiveness indicators is provided in the agency's Annual Report.

(b) This indicator is the proportion of children who were the subject of a child maltreatment substantiation during the previous financial year and who
were not also the subject of a subsequent child maltreatment substantiation within 12 months. The indicator suggests the extent to which child
protection interventions were successful in preventing further harm to children.

(c) This indicator is the proportion of children who were the subject of a decision not to substantiate child maltreatment during the previous financial
year and who were not also the subject of a subsequent substantiation of child maltreatment within 12 months. The indicator suggests the extent to
which child protection investigations were successful in identifying risks.

Explanation of Significant M ovements

(Notes)

1.  The number and proportion of Aboriginal and Torres Strait Islander children in care has increased at a much higher
rate than the number of available placement options with Indigenous carers or relatives. The Department is actively
pursuing strategies to place children with relatives, and through a targeted intensive recruitment and retention
programme to register more Indigenous carers.



Child Protection - continued 709

Services and Key Efficiency Indicators

1: Supporting Children and Y oung Peoplein the CEO's Care

Services for the safety, support and wellbeing of children and young people in care of the CEO.

2009-10 2010-11
Zggfu-;g 2@331? Estimated Budget Note
g Actual Target

$'000 $'000 $'000 $'000
TOtal COSt OF SEIVICE ... vttt s 171,548 181,283 189,396 212,491 1
LSS INCOME ...ttt s 705 177 207 207
INEE COSE OF SEIVICE .t 170,843 181,106 189,189 212,284
Employees (Full Time EqQUIVAlents) @ ..o 944 1023 1025 1085
Efficiency Indicators
The Proportion of Care Plan Reviews Completed on Time 79% 75% 82% 85%
Average Cost per Child per Day in the CEO's Care ® ...........cccoooervoervieerennnna. $153 $143 $160 $171 2

@
(b)

The FTE increase in 2010-11 is due to the additional funding provided for new positions in residential care services to support the increase in the
number of children and young people in the CEO's care.

The number of placement days provided for the 2008-09 Actual, 2009-10 Budget, 2009-10 Estimated Actual and 2010-11 Budget Target are
1,123,915, 1,267,828, 1,183,621 and 1,244,833 respectively.

Explanation of Significant M ovements

(Notes)

1.

The increase in total cost of services between years is due to additional funding received to support the increase in the
number of children and young people coming into care and also to the Department's expansion and reform of
residential care services.

The higher average cost in the 2009-10 Estimated Actual compared to the 2009-10 Budget is due to additional
funding received since the 2009-10 Budget for the costs associated with providing placements for high-needs
children and young people in care. The lower than expected number of placement days has also contributed to the
higher average cost.

2: Protecting Children and Young People from Abuse and Harm

Services to assess concerns about the wellbeing of children and young people and respond appropriately, including child
protection investigations, the provision of intensive support services and applications for court orders.

2009-10 2010-11
22\23;;9 2@332? Estimated Budget Note
g Actual Target
$'000 $'000 $'000 $'000
TOtal COSt OF SEIVICE......cuiieiirieiiieieee e 76,623 78,307 86,018 90,701 1,2
LESS TNCOME ...ttt 248 187 84 84
NEt COSt OF SEIVICE ...ttt 76,375 78,120 85,934 90,617
Employees (Full Time EqQUIVAENtS) @ ..........cocoovueeeeeereeeeeeseeeseee s 645 657 680 699
Efficiency Indicators
The Proportion of Investigations with an Outcome Recorded within 30 Days... 38% 40% 42% 40%
Average Cost per Child Involved in Child Protection Cases @ ............cccco....... $7,681 $6,275 $7,304 $7,309 1

(@

(b)

The increase in FTE in 2010-11 is due to additional funding being provided for the increase in the demand for the Department's services.
In addition, the increase from the 2009-10 Budget is due to the latest time allocation survey of field staff showing a shift in time spent in Service 2
in lieu of Service 3.

The number of children involved in child protection cases for the 2008-09 Actual, 2009-10 Budget, 2009-10 Estimated Actual and 2010-11 Budget
Target are 9,975, 12,480, 11,777 and 12,409 respectively.
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Explanation of Significant Movements

(Notes)

1. The 2009-10 Estimated Actual is greater than the 2009-10 Budget for both the total cost of services and the average
cost per child, predominately as a result of the latest time allocation survey of field staff showing a shift in staff time
from the services provided in Service 3 towards the child protection services provided in Service 2.

2. Theincrease in total cost of services from the 2009-10 Estimated Actual to 2010-11 Budget Target is due to additional
funding to support the considerable increase in demand for the Department'’s services.

3: Supporting I ndividuals/Familiesat Risk or In Crisis

Services to support at risk individuals and families to overcome crisis and to reduce risk.

2009-10 2010-11
i?:?i;ﬂg BZ Sggétlg) Estimated Budget Note
9 Actual Target

$'000 $'000 $'000 $'000
TOtal COSt OF SEIVICE....cviiviieiticiiciectecte ettt ene 105,908 118,063 123,137 138,868 1
LSS INCOME......eiiiiiiieecie ettt et e b sre e sae e besnbestaesaeaenee e 25,510 33,362 35,943 42,771
Net COSt OF SEIVICE .. 80,398 84,701 87,194 96,097
Employees (Full Time Equivalents) ® ... 365 370 364 414
Efficiency Indicators
Average Cost per Client @@ e $1,350 $1,349 $1,549 $1,670
Average Cost per Responsible Parenting Service - Parent Support Cases ©...... $7,221 $9,561 $6,634 $8,516 2
Average Cost per Working With Children Screening @..........cc..ccooovovvverviennna. $99 $114 $110 $95 3

(@) The 2008-09 Actual and the 2009-10 Budget have been restated for comparability to account for the transfer of functions between the Department
for Child Protection and Department for Communities.

(b) The reduction in FTE in the 2009-10 Estimated Actual is due to the latest time allocation survey of field staff showing a shift in time spent away
from this service to Service 1 and 2.

(c) The calculation of this indicator excludes expenditure on services that do not have quantifiable clients.

(d) The number of clients for the 2008-09 Actual, 2009-10 Budget, 2009-10 Estimated Actual and 2010-11 Budget Target are 66,022, 72,260, 67,064
and 69,337 respectively.

(e) The number of Responsible Parenting Service - Parent Support cases for the 2008-09 Actual, 2009-10 Budget, 2009-10 Estimated Actual and
2010-11 Budget Target are 788, 750, 1,081 and 1,351 respectively.

() The number of Working with Children applications for the 2008-09 Actual, 2009-10 Budget, 2009-10 Estimated Actual and 2010-11 Budget Target
are 83,862, 95,000, 87,000 and 95,000 respectively.

Explanation of Significant M ovements

(Notes)

1. The increase from 2008-09 to 2009-10 is a result of additional funding received from the Commonwealth and State
Governments for the National Partnership Agreement relating to homelessness.

The 2010-11 increase is due to additional funding for the Hardship Utility Grant Scheme (HUGS) as well as an
increase in Commonwealth funding for the National Affordable Housing Agreement and National Partnership
Agreement relating to homelessness.

2. The lower average cost for the 2009-10 Estimated Actual compared to the 2009-10 Budget is related to the increase
in the number of Responsible Parenting Service - Parent Support Cases, following the expansion of the service to the
Kimberley region.

The increase in average cost in 2010-11 is a result of implementation costs associated with the further expansion of
the service to regional locations.

3. The lower average cost in 2010-11 is predominately due to the completion of fixed term funding to amend the
Working with Children information system in 2009-10. The increase number of expected Working with Children
applications has also contributed to the lower average cost.
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ASSET INVESTMENT PROGRAM

The Department's asset investment program provides for the replacement, maintenance and expansion of assets that
support the delivery of the Department's services. These include service delivery offices, residential care facilities, office
furniture and equipment, information technology hardware and software.

During the 2009-10 year, significant projects included the provision of additional accommodation and alteration to
existing offices to accommodate the increase in staff allocated to the Department. This included the successful relocation
of the Perth and Carnarvon District offices as well as the completion of the purpose built Fitzroy Crossing District office.
In addition, some of the Department's existing offices were also modified to improve safety and to provide appropriate and
secure areas to address client services requirements.

In the 2009-10 financial year, the Department has also made significant progress in its reform and expansion of residential
care services. The Department has purchased and modified a number of properties across the metropolitan area as well as
one property in Broome. The Department's reform and expansion of residential care services will continue into 2010-11.

Major information, communication and technology projects include: the continuing provision of infrastructure to support
the development and operation of the ASSIST program; major enhancements to the Department's network; the provision
and installation of information and communications technology at many new, relocated and enhanced office premises; the
introduction of systems in support of the Department's reform program and government initiatives.

Estimated  Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate Estimate Estimate

$'000 $'000 $'000 $'000 $'000 $'000 $'000
WORKSIN PROGRESS
Accommodation - Service Delivery Accommodation............ 21,840 11,940 5,507 1,350 3,950 3,000 1,600
Hostels
Hostels and Group Homes - Reform and expansion of
Residential Care........covverieerireireiseeseesee s eesnens 3,707 3,007 106 700 - - -

Reform of Residential Care (Tiers 1 and 2) 35,780 21,792 21,792 13,988 - - -
COMPLETED WORKS
Accommodation

New / Relocated Offices

Fitzroy Crossing Office Accommodation ..................... 750 750 750 - - - -
Mandatory Reporting.........ccccoeeeveninennienieeneeseeee 1,539 1,539 500 - - - -
Upgrade of Provider Support Accommodation . 813 813 610 - - - -
Buildings Minor Works - Manjimup Office..........c.ccccvennae. 600 600 576 - - - -
Computer Hardware and Software - Upgrade of Financial
SYSEIMS .ttt 255 255 187 - - - -
Computer Hardware and Software
2009-10 and 2010-11 ASSIST ...cocviiiiiiirciec e - 742 742 - - - -
ASSIST - Phase Three Implementation...........cccoccocovevvniennne 3,761 3,761 324 - - - -
ASSIST 2009-10 Program.........ccccoveevrneiiniiiiseeiinniiias 1,686 1,686 1,686 - - - -
Information and Communication Technology
2009-10 Program ..........cccceeimiviiinisieeiisee s 550 550 550 - - - -
Infrastructure Replacement 2009-10 Program.............cc...... 611 611 611 - - - -
Hostels
Refurbishment of Existing Facilities
Halls Creek 6-15 years.........ccccocvrvrvvrnnne. 2,576 2,576 110 - - - -
Intensive Therapeutic Unit - Ford Review....... 1,197 1,197 1,100 - - - -
Refurbishment of Existing Hostel Accommodation ............ 5,849 5,849 1,834 - - - -
NEW WORKS
Buildings Minor Works - Heritage Buildings .............cccc.c..... 75 - - - 75 - -
Computer Hardware and Software - Infrastructure
Replacement 2010-11.......ccooviiiiieriririrne e 225 - - 225 - - -
Hostels
Reform of Residential Care (Tier 3) ......ccccooevrevereienireneene. 9,200 - - 7,360 1,840 - -
Refurbishment of Existing Facilities
Refurbishment - Catherine House, Broome.................... 1,140 - - - 1,140 - -
Refurbishment - Collie Group HOMe. .........cccoceevienininnnne 600 - - - 600 - -
Total Cost of Asset Investment Program..........ccccevveeveneee. 92,754 57,668 36,985 23,623 7,605 3,000 1,600

FUNDED BY
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Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate Estimate Estimate

$'000 $'000 $'000 $'000 $'000 $'000 $'000
Capital APPropriation.........covvveeeceririninireirinessereeeee e 28,878 23,623 7,605 - -
Drawdowns from the Holding Account..........ccccvevvenervnienens 4,032 - - 3,000 1,600
Internal Funds and BalanCes...........cccvvevvevvevievicreiesese e 4,075 - - -
Total FUNAING ..o 36,985 23,623 7,605 3,000 1,600

FINANCIAL STATEMENTS

I ncome Statement

Expenses

The Income Statement has an increase in the total cost of services of $43.5 million (11 per cent) for 2010-11 compared

with the 2009-10 Estimated Actual. This increase is mainly attributable to:

¢ an increase in funding of $16.2 million in 2010-11 for the continued reform and expansion of residential care services;

¢ additional funding of $13.3 million to address cost and demand pressures associated with delivery of statutory services;

e an increase in funding from the Commonwealth Government of $4.0 million in 2010-11 for the National Partnership
Agreement relating to homelessness;

¢ an increase of $2.8 million for Responsible Parenting Services in country areas from Royalties for Regions funding; and

¢ an increase in funding of $4.2 million for Hardship Utility Grant Scheme (HUGS) and Financial Counselling.

Income

Total income for 2010-11 is $43.0 million compared to $36.0 million in 2009-10 representing an increase of $7.0 million.
The increase is mainly attributable to an increase in revenue from the Commonwealth Government for the National
Partnership Agreement relating to Homelessness and from the Office of Energy for the HUGS.

Balance Sheet

The Department's total net asset position (total equity) is expected to increase by $22.6 million (20 per cent) between
the 2009-10 Estimated Actual and the 2010-11 Budget. This reflects a projected increase in total assets of $24.8 million
(16 per cent) and an offsetting increase in total liabilities of $2.2 million (5 per cent) over the same period.

The expected increase in assets is attributable to the following:

¢ additional Capital funding of $21.3 million for residential care facilities under the Department's expansion and reform
of residential care services;

e other non-current assets, mainly as a result of the asset investment program relating to office accommodation and
information technology; and
¢ holding account receivables for approved future asset replacement $6.6 million.

The increase in liabilities ($2.2 million) is mainly attributable to the estimated increase in employee provision as a result of
salary and wages increases and the employment of additional staff.

Cashflow Statement
The 2009-10 Estimated Actual cash assets balance of $11.2 million represents a decrease of $5.4 million in comparison to

the 2008-09 Actual. The decrease is mainly attributable to the carryover of cash resources from 2008-09 to 2009-10 for
approved asset investment program projects.
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INCOME STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actual Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
COST OF SERVICES
Expenses
Employee benefits @ ........ccccooovrreerrcirrieeins 159,210 168,694 175,722 199,128 216,197 226,266 234,420
Grants and subsidies © .... . 56,006 53,882 61,666 63,664 61,887 62,059 61,576
Supplies and services@ .........c.coovvevverierrennnn, 112,735 138,909 145,059 159,105 161,016 168,507 173,564
AcCOMMOAAtioN ......cceveviirirririeieeee s 7,804 6,249 7,657 7,763 8,413 8,408 8,768
Depreciation and amortisation . 4,262 2,795 2,884 6,650 7,616 10,196 10,105
Other EXPENSES .....cceeriiririieieieiee s 12,592 5,353 5,563 5,750 5,855 5,923 6,101
TOTAL COST OF SERVICES........ccceoeeinenenene 352,609 375,882 398,551 442,060 460,984 481,359 494,534
Income
Sale of goods and Services..........c.ccevervrerennnne. 3,130 3,614 3,499 3,669 3,467 3,837 3,667
Grants and subsidies....... . 20,588 28,529 30,752 37,472 35,253 34,829 35,272
Other rEVENUE .....c.cvviiiieieicicee e 2,745 1,583 1,983 1,921 1,873 1,918 1,938
Total INCOME....coieieiiiieee e 26,463 33,726 36,234 43,062 40,593 40,584 40,877
NET COST OF SERVICES.......cccovrrrirenne. 326,146 342,156 362,317 398,998 420,391 440,775 453,657
INCOME FROM STATE GOVERNMENT
Service appropriations.........c.ccceveeevreennernnenn 301,307 325,235 345,119 394,285 411,482 431,353 442,435
Resources received free of charge . 875 890 890 890 890 890 890
Royalties for regions fund ©...........c..cc.ccovveee. - - - 2,778 6,461 9,343 9,343
Other appropriations @ ...........ccccovvevrviiinnen. 15,300 14,200 14,200 - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 317,482 340,325 360,209 397,953 418,833 441,586 452,668
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ...ttt (8,664) (1,831) (2,108) (1,045) (1,558) 811 (989)
CHANGE IN SURPL US/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS.....cccooovrrrrrrnnnn. (8,664) (1,831) (2,108) (1,045) (1,558) 811 (989)

(a) Full audited financial statements are published in the agency's Annual Report.

(b) The Full Time Equivalents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Estimates are 1,954, 2,069 and 2,198 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calculation methodology.

(c) Refer Details of Controlled Grants and Subsidies table below for further information.

(d) This includes funding to non-government organisations with indexation provided for State funded non-government services based on a composite

wage-cost index.

(e) Regional Community Services Fund - $2.8 million (2010-11), $6.5 million (2011-12), $9.3 million (2012-13), and $9.3 million (2013-14).

(f) Other appropriation relates to a provisional allocation of funds appropriated as a Department of Treasury and Finance Administered Item.
The approval of a business case was required for the Department to access the funding provision. A business case seeking the release of this
funding has been approved with this appropriation appearing under Service appropriations from 2010-11 onwards.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actual Budget Estimated Budget Forward Forward Forward

Actual Estimate Estimate Estimate Estimate

$'000 $'000 $'000 $'000 $'000 $'000 $'000

Capital Grants .........coceeeeeerinnneeinnseeeeeas 101 - - - - - -
Children In Care......coecevveervreiivenieeseesee s 52,865 50,003 56,127 54,717 57,452 57,606 57,800
Family Crisis Program . 1,902 1,365 2,090 2,090 2,090 2,090 2,090
OFNET i 1,138 2,514 3,449 6,857 2,345 2,363 1,686
TOTAL et 56,006 53,882 61,666 63,664 61,887 62,059 61,576
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actual Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
CURRENT ASSETS
Cash assets .......cccceeiiiniiicc 12,225 102 6,686 6,378 5,074 5,074 4,381
Restricted cash . 2,630 746 2,630 2,556 2,556 2,556 2,556
Holding account receivables.............ccoccovreenne 4,032 - - - - - -
Receivables ... 2,767 1,891 2,767 2,767 2,767 2,767 2,767
Other ... 1,249 1,123 1,249 1,249 1,249 1,249 1,249
Total CUrrent assetS........cceevveeeeeieieieieieeeenens 22,903 3,862 13,332 12,950 11,646 11,646 10,953
NON-CURRENT ASSETS
Holding account receivables.............ccccovreenne 9,055 12,188 13,277 21,276 30,241 38,786 48,641
Property, plant and equipment... 62,452 59,011 71,414 94,274 106,998 113,570 109,463
Restricted cash.................... . 1,836 1,413 1,930 2,116 2,587 3,513 4,130
Other ... 30,682 46,665 55,822 49,935 37,200 23,432 19,034
Total NON-CUITeNt aSSELS ......cecvevveiveeriireieciecreenas 104,025 119,277 142,443 167,601 177,026 179,301 181,268
TOTAL ASSETS....ccciiiiiicicinieeece 126,928 123,139 155,775 180,551 188,672 190,947 192,221
CURRENT LIABILITIES
Employee provisions...........cccccoveveinniiinnnn, 24,470 19,973 25,242 26,066 26,890 27,714 28,539
Payables. ... 3,513 1,557 3,513 3,513 3,513 3,513 3,513
Other ... 3,793 5,066 4,422 5,271 5,996 6,111 7,024
Total current liabilities ...........coccvevciinniiicinne 31,776 26,596 33,177 34,850 36,399 37,338 39,076
NON-CURRENT LIABILITIES
Employee provisions ..........c.ccceevvveiencicnennnes 7,223 5,493 7,899 8,424 8,949 9,474 9,999
Other ... - 79 - - - - -
Total non-current liabilities...........cccoeevviiiiennnn 7,223 5,572 7,899 8,424 8,949 9,474 9,999
TOTAL LIABILITIES ..o 38,999 32,168 41,076 43,274 45,348 46,812 49,075
EQUITY
Contributed equity........cccoevciviiiiiiniiiie 36,192 42,489 65,070 88,693 96,298 96,298 96,298
Accumulated surplus/(deficit) . (14,524) (12,237) (16,632) (17,677) (19,235) (18,424) (19,413)
RESEIVES ... 66,261 60,719 66,261 66,261 66,261 66,261 66,261
Total eQUITY ..c.cveeereiccrcrce s 87,929 90,971 114,699 137,277 143,324 144,135 143,146
TOTAL LIABILITIESAND EQUITY ........... 126,928 123,139 155,775 180,551 188,672 190,947 192,221

(a) Full audited financial statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actual Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations........c.ccocevevevrieieeeneninnnns 296,574 322,102 340,897 386,286 402,517 419,808 430,980
Capital appropriation......... 6,733 6,074 28,878 23,623 7,605 - -
Holding account drawdowns . 3,160 4,032 4,032 - - 3,000 1,600
Royalties for regions fund ® .... - - - 2,778 6,461 9,343 9,343
Administered appropriations ............c.cceveevnene 15,300 14,200 14,200 - - - -
Net cash provided by State Government.......... 321,767 346,408 388,007 412,687 416,583 432,151 441,923
CASHFLOWS FROM OPERATING
ACTIVITIES
Payments
Employee benefits.........ccooeiirrcceiniiicenn, (152,305) (167,618) (173,646) (196,930) (214,124) (224,802) (232,157)
Grants and subsidies... (57,424) (53,882) (61,666) (63,664) (61,887) (62,059) (61,576)
Supplies and services.. (98,009) (122,106) (130,545) (143,797) (145,623) (152,455) (157,057)
Accommodation ......... (7,834) (6,249) (7,657) (7,763) (8,413) (8,408) (8,768)
Other PaymMents .........coveeeerererenerireeeneeeeas (36,630) (38,007) (35,928) (38,001) (38,776) (39,504) (40,137)
Receipts
Grants and SUbSIdIeS ..........cccoervvirriirieren 20,588 28,529 30,752 37,472 35,253 34,829 35,272
Sale of goods and services. 3,128 3,614 3,499 3,669 3,467 3,837 3,667
GST FECRIPLS ..veveveieeirieieeee e 17,115 16,741 16,741 17,833 18,419 18,419 18,419
Other rECEIPLS .ovvevereeveieieiee e 1,768 1,583 1,983 1,921 1,873 1,918 1,938
Net cash from operating activities.................... (309,603) (337,395) (356,467) (389,260) (409,811) (428,225) (440,399)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets .........cc.ccoveeennes (18,543) (18,983) (36,985) (23,623) (7,605) (3,000) (1,600)
Net cash from investing activities..................... (18,543) (18,983) (36,985) (23,623) (7,605) (3,000) (1,600)
NET INCREASE/(DECREASE) IN CASH
HELD .ot (6,379) (9,970) (5,445) (196) (833) 926 (76)
Cash assets at the beginning of the reporting
PEIIOO .. 23,070 12,231 16,691 11,246 11,050 10,217 11,143
Cash assets at theend of thereporting
PENTOU .. 16,691 2,261 11,246 11,050 10,217 11,143 11,067

(a) Full audited financial statements are published in the agency's Annual Report.
(b) Regional Community Services Fund - $2.8 million (2010-11), $6.5 million (2011-12), $9.3 million (2012-13), and $9.3 million (2013-14).
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RECONCILIATION RELATING TO MAJOR FUNCTIONAL TRANSFERS
AND ACCOUNTING POLICY CHANGES

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actual Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000

EXPENSES

Total Cost of Services as per Income
SEAEMENT. ... 352,609 375,882 398,551 442,060 460,984 481,359 494,534
Transfer of the Family and Domestic

Violence Unit from the Department for
COMMUNILIES ..o 1,470 1,771 - - - - -

Adjusted Total Cost of Services.............cooeueneee 354,079 377,653 398,551 442,060 460,984 481,359 494,534

APPROPRIATIONS

Net Amount Appropriated to Deliver Services.... 301,307 325,235 345,119 394,285 411,482 431,353 442,435
Transfer of the Family and Domestic
Violence Unit from the Department for

COMMUNITIES ..o 1,470 1,771 - - - - -
Adjusted Net Amount Appropriated to Deliver
SEIVICES ..vviicecieiererere e 302,777 327,006 345,119 394,285 411,482 431,353 442,435

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actual Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
Departmental Services..........ccoocoeeereiereesenenns 4,896 5,197 5,682 7,990 5,339 5,754 5,604
East Kimberley Family and Domestic
Violence Hub.........ococcviiiiiie 1,815 - 2,000 2,000 1,000 - -
GST Input Credits ....... . 431 463 463 482 461 461 461
GST Receipts on Sales..........coccveiniiiiiicninine 16,684 16,278 16,278 17,351 17,958 17,958 17,958
National Affordable Housing Agreement
HOMEIESSNESS ..o 18,537 19,167 19,190 19,689 20,221 20,786 21,218
National Partnership Agreement
HOMEIESSNESS ..o - 9,096 9,096 13,113 13,752 13,752 13,752
Provision of Services to the Commonwealth in
Respect of Indian Ocean Territories................. 222 261 261 265 276 287 298
Unattached Refugee Children .........cc.ccocvvevvvenns 14 5 5 5) 5 5 5
TOTAL e 42,599 50,467 52,975 60,895 59,012 59,003 59,296

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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COMMUNITIES

PART 13- MINISTER FOR CHILD PROTECTION; COMMUNITY SERVICES; SENIORS
AND VOLUNTEERING; WOMEN'SINTERESTS

DIVISION 58

APPROPRIATIONS, EXPENSES AND CASH ASSETS

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000

DELIVERY OF SERVICES

Item 94 Net amount appropriated to deliver
SEVICES @ .o, 73,502 159,638 71,229 151,382 83,633 78,433 78,751

Item 95 Contribution to the Western
Australian Family Foundation Trust

ACCOUNL ...ttt sr s snene 560 560 385 376 376 376 376
Amount Authorised by Other Statutes

- Salaries and Allowances Act 1975................ 254 262 264 276 284 323 344
Total appropriations provided to deliver

SEIVICES ... se e es e se e 74,316 160,460 71,878 152,034 84,293 79,132 79,471
CAPITAL
Capital Appropriation ........cccceeveererenecereens - - - - 1,690 - -
TOTAL APPROPRIATIONS......cooveereeiernnn 74,316 160,460 71,878 152,034 85,983 79,132 79,471
EXPENSES
Total Cost of Services@ ..o, 74,252 164,019 75,794 156,069 88,860 83,212 83,619
Net Cost of Services@® e 71,907 162,467 73,750 154,616 87,290 81,541 81,803
CASH ASSETS @ ... 6,691 5,122 7,442 7,487 7,106 7,269 7,513

(@ The 2008-09 Actua figures and 2009-10 Budget have been restated for comparability to account for the transfer of functions between the
Department for Communities, Department for Child Protection and the former Department of Loca Government and Regional Devel opment
as shown in the reconciliation table after the financia statements.

(b) Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

() Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of mgjor decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000
Additional Indexation to Community Sector Organisations............c.cceeveervrenes 1,266 2,416 3,620 4,917 4,917
Foodbank Western Australia Capital Grant... - 1,000 2,000 3,000 -

Upgrade of Community FaCHlItieS.........ocvoriirerneieneeesee s - 1,500 700 - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

The relationship of Ministersto service is shown below:

Responsible Minister Services

Minister for Child Protection; Community Services; Seniors and 1. Community and Family Support
Volunteering; Women's Interests

2. Child Care Services
3. Strategic Policy and Coordination (Except Y outh)

4. Redress Scheme for Children and Y oung People Abused in the Care
of the State

Minister for Environment; Y outh 3. Strategic Policy and Coordination (Y outh)

OUTCOMES, SERVICESAND KEY PERFORMANCE INFORMATION
Relationship to Gover nment Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services

Results-Based Service Delivery: | Communities are strengthened 1. Community and Family Support

so that individuals and families ) .
Greater focus on achieving are able to better meet their 2. Child Care Services

resultsin key service delivery needs.
aress for the benefit of all
Western Australians. 4. Redress Scheme for Children and Y oung People Abused in the Care of the
State

3. Strategic Policy and Coordination

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actuad Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
1. Community and Family Support ..........ccc.ee.... 21,023 20,474 23,213 25,758 27,304 28,355 25,999
2. Child Care SErviCes. .....ocueuevrerninieicieisiernnens 10,092 8,759 11,557 11,082 11,516 11,392 12,078
3. Strategic Policy and Coordination................... 37,215 45,717 17,821 42,696 44,648 43,465 45,542
4. Redress Scheme for Children and Y oung

People Abused in the Care of the State........... 5,922 89,069 23,203 76,533 5,392 - -
Total Cost Of SErVICES....c.cvvrvreriireicieirirriereenes 74,252 164,019 75,794 156,069 88,860 83,212 83,619
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Significant Issues I mpacting the Agency

In line with the Economic Audit Committee's Fina Report recommendations, the Department will continue to
strengthen its partnerships with non-government organisations to deliver key cost effective community services, reduce
the administrative burden by streamlining funding processes and build sector capacity through collaborative action.

Research evidence confirms the critica importance of early childhood experiences in lifelong outcomes.
The Department will intensify its focus on linking parents to high quality child care services, which are regularly
assessed and licensed to provide important support to parents and developmental opportunities for children.

The Department's recently released Parenting Western Australia Strategic Framework provides a va uable foca point
for the Department's information and parenting support programs, assisting families to dea with emerging trends such
as fly-in/fly-out work environments and grandparents raising grandchildren.

To meet the implementation date of 1 January 2012 for the Council of Australian Governments (COAG's) Nationa
Quadity Framework for Early Childhood Education and Care, the Department is addressing:

— system-wide issues, such as workforce planning;

— amendmentsto legidation;

— establishment of anew regulatory system for children's services; and

specific sector changes, such as the licensing of Family Day Care Schemes rather than individua caregivers.

In recognition of the trauma caused to people abused in the care of the State as children, Redress Western Austrdia
has developed a comprehensive implementation plan to finalise payments to applicants under the scheme in a timely
manner and provide much needed community recognition and support.

With higher levels of marriage breakdown and women living on their own, the issue of economic security for women is
an increasing concern. Levels of retirement savings, superannuation and housing affordability are issues for many
women and have been identified as a priority by the Women's Advisory Council, which was established in late 2009.

Through its Youth Plan 2009-2011, the Department is addressing the overall wellbeing of young people as well as their

over-representation in avariety of at risk groups by:

— partnering with community organisations through recurrent and grant funding around key priorities;

— changing community perceptions through awards and recognition strategies; and

— influencing the youth policy agenda across government through work with other agencies on issues such as drug and
alcohol awareness, menta health and wellbeing, support for young carers and young people with disabilities, and
youth homel essness.

The recently released Intergenerationa Report highlights the importance of socia, economic and physica planning to

manage the impacts of population ageing. The Department is contributing by:

— promoting the World Health Organisation Age Friendly Cities model to incorporate the needs of seniors at the State
and Loca Government strategic and physicd planning level;

— building seniors participation and an active ageing lifestyle; and

— addressing financia stresses for seniors by providing financial support through the Seniors Card, the Cost of Living
and Safety and Security Rebates.

Asthe number of carers of al agesin the Western Australian community continues to grow, the Department is:

— developing policies and programs with arenewed focus on the needs of young carers;

— supporting carer recognition and inclusion in decision making as mandated by the Carer's Recognition Act 2004; and
— partnering with community organisations to provide practical and emotional support to carers.

The new State and Community Volunteering Strategy 2010-14 developed by the Department in consultation with the
community, setsout joint goas and strategies to build support for volunteering in Western Australia.
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Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
200809 | 200990 | Coiey  Budgw  Note
9 Actua Target

Outcome: Communities are strengthened so that individuals and

families are ableto better meet their needs:
Customer satiSfaction With SEIVICES .........ccverrerieeiirceere s 97% 95% 95% 95%
The number of substantiated breaches of regulations arising from alegations

made to Child Care Licensing Standard Unit per licensed service®.............. 0.105 0.059 0.041 0.041
Stakeholder satisfaction with policy and coordination projects..........ccocvvevveenene. 96% 85% 85% 85%

(@ Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.
(b) From May 2009 there was a change in the way breaches were defined for this indicator.

The reporting system was enhanced to categorise

substantiated complaints into 'Breach’ or ‘Concern’. Prior to this, a breach included issues that were of a less serious nature and would now be

categorised as a concern.

Servicesand Key Efficiency Indicators
1: Community and Family Support

Services and programs to support and enhance families and communities.

2009-10 2010-11
22&%;9 Zé) 33 ;0 Estimated Budget Note
9 Actua Target

$'000 $'000 $'000 $'000
Total COSE Of SEIVICE @ .....ooeiveeeeeeee s 21,023 20,474 23,213 25,758
LSS INCOME ...ttt ettt nb ettt sbe e an 420 72 671 674
NEE COSE OF SEIVICE ...ttt ettt erene 20,603 20,402 22,542 25,084
Employees (Full Time EqUIValents) ... 63 63 64 66
Efficiency Indicators
AVEragE COSE PEI SEIVICE.....c.eiviiireiirieiste ettt $129,774 $124,085 $144,182 $156,109 1

(@ The 2009-10 Estimated Actual total cost is impacted by a new resource alocation framework which realigned employee expenses across the

various cost centres.

Explanation of Significant M ovements

(Notes)

1. The 2009-10 Estimated Actual average cost per service is higher than the 2009-10 Budget due to an increase
in Government funding including indexation to non-government services, and employee expenses reall ocation.

The 2010-11 Budget Target average cost is higher than the 2009-10 Estimated Actua due to an increase in funding to
upgrade the Department's community facilities and new funding to Foodbank Western Australia.
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2: Child Care Services

Childcare services and other services to promote quality and safe child care, including licensing.

2009-10 2010-11
20809 | 200910 | Cier  Budge Mot
9 Actua Target

$'000 $000 $'000 $'000
Total COSt Of SEIVICE @ ....ooeiveeeeee s 10,092 8,759 11,557 11,082
Less Income 1,172 450 471 481
NEE COSE OF SEIVICE ...ttt eaeerene 8,920 8,309 11,086 10,601
Employees (Full Time EqUIValents) ... 72 72 72 72
Efficiency Indicators
Average Cost per LiCENSEd SEIVICE........oiireieieirerreree s esesesessseseenenenens $6,777 $5,558 $7,333 $6,766 1

(@ The 2009-10 Estimated Actua total cost is impacted by a new resource alocation framework which realigned employee expenses across the
various cost centres.

Explanation of Significant M ovements

(Notes)
1. The 2009-10 Estimated Actua average cost is higher than the 2009-10 Budget due to an increase in the tota cost of

services related to additiond Commonweath Government funding and reallocation of employee expenses.
3: Strategic Policy and Coor dination

The provision of policy coordination, programs, policy advice, analysis and information to support and strengthen the
Western Australian community.

2009-10 2010-11
igﬁ? alo(% BZ Sgg etl% Estimated Budget Note
Actual Target
$000 $000 $000 $000
Total COSt Of SEVICE @ ......oooeeeercereeeiee ettt 37,215 45,717 17,821 42,696 1
LSS INCOME ...ttt 753 1,030 902 298
NEL COSE OF SEIVICE ...ttt nae e 36,462 44,687 16,919 42,398
Employees (Full Time EqUIVAIENES) ..o 67 61 61 61
Efficiency Indicators
Average Cost per Strategic Policy/Coordination Project for Youth © ............... $238,063 $214,446 $170,621 $194,057 2,3
Average Cost per Strategic Policy/Coordination Project for Children and 2
FAMILIES ..ottt ettt s et an $68,100 $41,983 $32,230 $30,596
Average Cost per Strategic Policy/Coordination Project for Seniors... $75,269 $56,654 $81,198 $87,389 4
Average Cost to Administer aSeniors Card..........oveeeeeeerrrenrereecenenesneseeeeees $2.09 $2.92 $5.02 $4.37 5
Average Cost to Administer Each Seniors Cost of Living Rebate (SCLR) 6
PrOCESSEU......cocvivvrisiieeeie ettt bbb bbb b s $7.00 $4.68 $49.53 $3.54
Average Cost to Administer Each Seniors Security Rebate Processed ©.... n/a $30.00 $0 $0 7
Average Cost per Strategic Policy/Coordination Project for Volunteers©......... $54,906 $51,254 $48,583 $48,193 2
Average Cost per Strategic Policy/Coordination Project for Women................. $97,904 $68,123 $62,413 $57,106 2

(& The 2009-10 Estimated Actual total cost is impacted by a new resource alocation framework which realigned employee expenses across the
various cost centres.

(b) The 2008-09 Actual and the 2009-10 Budget have been restated for comparability to account for the transfer of functions between the
Department for Communities, Department for Child Protection and former Department of Local Government and Regional Development.

(c) The2008-09 Actual and 2009-10 Budget have been restated for comparability to align how projects are counted across Service 3 sub-groups.

(d) Thisefficiency indicator will be revised as all administrative costs are included in the SCLR administration budget.
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Explanation of Significant Movements

(Notes)
1. The2009-10 Budget included funds for payment of the SCLR which was subsequently deferred until 2010-11.

2. The 2009-10 Estimated Actua average cost is lower than the 2009-10 Budget due to the realignment of employee
expenses and areduction in funding in line with savingsinitiatives.

3. The 2009-10 Estimated Actua average cost is lower than the 2009-10 Budget due to an increase in the number of
projects being undertaken in 2009-10.

The 2010-11 Target average cost is higher than the 2009-10 Estimated Actua due to an increase in funding for the
Cadets Western Australia program and the Leeuwin Foundation.

4. The 2009-10 Estimated Actual and 2010-11 Budget Target average costs are higher than the 2009-10 Budget due to a
decrease in the number of projects as aresult of initiatives being combined at a strategic level.

5. The 2009-10 Estimated Actual average cost is higher than the 2009-10 Budget due to the inclusion of al operating
expensesincurred in running the Seniors Card Centre in thisindicator.

6. The 2009-10 Estimated Actual is lower than the 2009-10 Budget due to the payment of the 2010 SCLR in July
instead of March. During 2009-10 a number of ongoing costs were incurred to process outstanding payments from
2008-09 and for enhancements to administrative resources and staffing.

7. The 2009-10 Estimated Actua is lower than the 2009-10 Budget as the Department did not incur any additiona
administrative costs to administer the Safety and Security Rebate. All administrative costs are included in the SCLR
administration budget.

4: Redress Scheme for Children and Young People Abused in the Care of the State

2009-10 2010-11
22(;%;9 2; 33 ;O Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSE Of SEIVICE.....eeeeeeirererireeeie e eneaeaes 5,922 89,069 23,203 76,533
Less Income.........cooeveene. - - - =
Net Cost of Service 5,922 89,069 23,203 76,533
Employees (Full Time EqUIVAIENES) ..o 26 39 39 39
Efficiency Indicators
Average Administrative Cost Per ClaiM ........cccccevrrneeeeeeieeieesneeeeeieeenenens n/a $4,960 $1,191 $1,350 1

Explanation of Significant M ovements

(Notes)

1. The 2009-10 Budget was based on the actua number of claims that had been received by mid-March 2009.
The Redress Scheme received the bulk of clamsin the last weeks before the close of applications. The decrease in
average cost between the 2009-10 Budget and 2009-10 Estimated Actua resulted from a decrease in total costs due
to administrative changes as a result of a restructuring of the Scheme, and an increase in the number of clams
estimated in 2009.
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ASSET INVESTMENT PROGRAM

The Department has responsibility for 72 childcare, family and neighbourhood centres, which are on average 20 years old.
The asset investment program provides for the replacement and expansion of assets that support the delivery of the
Department's services.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

NEW WORKS
Childcare and Family Centres - Refurbishment - 2011-12..... 1,040 - - - 1,040
Community Centres/Houses

Refurbishment Community Houses - 2011-12..................... 650 - - - 650
Total Cost of Asset Investment Program..........ccceeeeereeenns 1,690 - - - 1,690
FUNDED BY
Capital APPropriation.........ccccveerereernereeerisieiseeeseesreeseneas - - 1,690
Total FUNAING ..ot - - 1,690

FINANCIAL STATEMENTS
I ncome Statement

Expenses

Employee Expenses.

2009-10 was the first full operationa year for the Redress Scheme which saw an increase in staff numbers to address the
operational requirements associated with that Scheme and some further staff appointments in line with additional
Commonwealth funding for extra child care services.

Grants and Subsidies:

The reduction in Estimated Actua expenditure for 2009-10 largely reflects the transfer of budget funds for payments
associated with the Redress Scheme to 2010-11 and 2011-12 in line with the expected payment patterns of this Scheme
and the deferment of the SCLR to 2010-11.

Supplies and Services:
The reduction in Estimated Actua expenditure for 2009-10 reflects a reduction in, and reaignment of, supplies and
services expenses associated with the Redress Scheme.

Accommodation:
The increase in the 2009-10 Budget and 2009-10 Estimated Actua is primarily due to a significant increase in
programmed maintenance, faults and repairs.

Other Expenses:
The decrease in the 2009-10 Estimated Actua compared to the 2009-10 Budget reflects the implementation of the
procurement savings.

Income

Sale of Goods and Services:

The decrease in the 2009-10 Estimated Actua compared to the 2009-10 Budget is due to the deferra of the
Child Care Licensing Scheme.

Other Revenue:
The increase in the 2009-10 Estimated Actual is primarily due to additional revenue received for grants.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cooorvoieriiiinn, 20,685 15,623 19,576 19,281 16,525 16,498 17,136
Grants and subsidies © 25,884 109,971 22,819 98,002 36,211 31,567 29,885
Supplies and SErViCeS.........cccovveerecininnieneeens 24,086 36,101 29,190 33,491 31,772 32,681 34,060
ACCOMMOTELION ... 1,034 916 1,104 1,699 1,321 1,068 1,114
Depreciation and amortisation... . 2,316 2,400 2,512 2,513 2,130 506 505
Other EXPENSES .....cucuerereirirereeieieieeresereeieienenes 3,983 779 593 1,083 901 892 919
TOTAL COST OF SERVICES........ccoovniunnns 77,988 165,790 75,794 156,069 88,860 83,212 83,619
Income
Sale of goods and SErvices........c.ocoveerveereenenn - 746 51 11 110 264 387
Grants and subsidies 735 650 650 666 684 701 721
Other reVENUE.........cverererrrrccerceereseeens 1,610 156 1,343 776 776 706 708
Total INCOME.....viiieeerererrccce e 2,345 1,552 2,044 1,453 1,570 1,671 1,816
NET COST OF SERVICES.......coucverrrrirenn. 75,643 164,238 73,750 154,616 87,290 81,541 81,803
INCOME FROM STATE GOVERNMENT
Service appropriationsS..........oeeeeeeeeerererereerenns 77,962 162,231 71,878 152,034 84,293 79,132 79,471
Resources received free of charge 2,385 2,562 2,562 2,562 2,562 2,562 2,562
Other appropriations............ccceeerereeeierieierienenes 401 - - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 80,748 164,793 74,440 154,596 86,855 81,694 82,033
SURPL US/(DEFICIENCY) FOR THE
PERIOD ..ottt 5,105 555 690 (20) (435) 153 230
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccccoemmnnenn. 5,105 555 690 (20) (435) 153 230

(8 Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivadents (FTEs) for 2008-09 Actua, 2009-10 Estimated Actua and 2010-11 Estimates are 228, 236 and 238 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calcul ation methodol ogy.

(c) Refer Details of Controlled Grants and Subsidies table bel ow for further information.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

Christmas 19and.........ccovveeecinnnirccnee 238 248 - - - - -
Foodbank Western Australia 2030 Prgject.......... - - - 1,000 2,000 3,000 -
Leeuwin Ocean Adventure...........cccoeevevenuevcerene. - - 500 - - - -
OtNEN .ot 1,054 528 376 225 275 275 275
Redress Western Australia.... . 1,058 76,670 16,152 68,538 4,452 - -
Seniors Cost of Living Rebates...........ccovvunenee 18,397 24,908 1,500 24,908 26,153 27,461 28,779
Seniors Security Rebates..........coovveeceninnineene - 4,000 849 2,500 2,500 - -
Western Australia Family Foundation. 810 560 385 376 376 376 376
Youth Grants and Disbursements @ .................... 4,327 3,057 3,057 455 455 455 455
TOTAL ittt 25,884 109,971 22,819 98,002 36,211 31,567 29,885

(& From 2010-11 onwards, Cadets Western Austrdia funding transfers from controlled grants and subsidies to funded services, refer to Income
Statement above.
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $000 $'000
CURRENT ASSETS
Cash aSSELS .....ccveieicieceeeee e 6,199 4,464 6,891 6,878 6,441 6,554 6,735
Restricted cash... 262 371 262 262 262 262 262
Receivables 2,586 464 2,586 2,586 2,586 2,586 2,586
Other ... 62 49 62 62 62 62 62
Total CUITENt @SSELS.....covvriieieeeeeieiisesisiere e 9,109 5,348 9,801 9,788 9,351 9,464 9,645
NON-CURRENT ASSETS
Holding account receivables............c.ccocveeenne. 7877 10,308 10,539 13,202 15,482 16,138 16,793
Property, plant and equipment.............ccoeeeee. 32,981 28,197 32,451 31,921 31,393 30,888 30,383
INtANGIDIES ... 1,162 - 775 388 1 - -
Restricted cash... 230 287 289 347 403 453 516
Other ..o 4,644 2,484 3,048 1,452 1,927 1,927 1,927
Total NoN-CUrrent assets .........covevvevveeereereereenenen 46,894 41,276 47,102 47,310 49,206 49,406 49,619
TOTAL ASSETS....coi e 56,003 46,624 56,903 57,098 58,557 58,870 59,264
3,053 2,363 3,105 3,155 3,202 3,250 3,300
676 153 678 676 680 682 682
502 799 561 631 685 696 710
4,231 3,315 4,344 4,462 4,567 4,628 4,692
NON-CURRENT LIABILITIES
Employee provisions..........cccceeeeerenenenescneene. 825 628 922 1,019 1,118 1,217 1,317
Other ..o - 12 - - - - -
Total non-current liabilities..........ccccevevievennnen. 825 640 922 1,019 1,118 1,217 1,317
TOTAL LIABILITIES...ccooeiieeeiecieeee v, 5,056 3,955 5,266 5,481 5,685 5,845 6,009
EQUITY
Contributed QUILY ........cccveevrerireineeseeeeee 33,997 32,726 33,997 33,997 35,687 35,687 35,687
Accumulated surplus/(deficit) 6,018 2,690 6,708 6,688 6,253 6,406 6,636
RESEIVES ...t 10,932 7,253 10,932 10,932 10,932 10,932 10,932
Total EQUITY ..o 50,947 42,669 51,637 51,617 52,872 53,025 53,255
TOTAL LIABILITIESAND EQUITY ........... 56,003 46,624 56,903 57,098 58,557 58,870 59,264

(@ Full audited financial statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 76,086 159,801 69,216 149,371 82,013 78,476 78,816
Capital appropriation......... - - - - 1,690 - -
Administered appropriations . 401 - - - - - -
Net cash provided by State Government.......... 76,487 159,801 69,216 149,371 83,703 78,476 78,816
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.ouveennncccecieieininnne (19,927) (15,534) (19,367) (19,065) (16,287) (16,203) (16,827)
Grants and SUbSIAIES.........covvvrvcececeeiirnrene (25,968) (109,971) (22,819) (98,002) (36,211) (31,567) (29,885)
Supplies and SEerviCes.........ovveeeeceeerirenererenenns (22,852) (32,106) (24,775) (29,213) (27,721) (28,955) (30,301)
Accommodation (1,043) (938) (1,126) (1,699) (1,344) (1,094) (1,138)
Other payments (6,683) (5,042) (5,276) (4,763) (4,145) (3,909) (3,981)
Receipts
Grants and SUbSII€S.........covvvvccecirircnes 735 650 650 666 684 701 721
Sale of goods and services. - 746 51 11 110 264 387
GST receipts.....c.cocovenee. 3,435 2,854 2,854 1,963 1,744 1,744 1,744
Other reCaiptS ....vovveeeerereerreee e 563 156 1,343 776 776 706 708
Net cash from operating activities.................... (71,740) (159,185) (68,465) (149,326) (82,394) (78,313) (78,572)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeneenee. (1,583) - - - (1,690) - -
Net cash from investing activities..................... (1,583) - - - (1,690) - -
NET INCREASE/(DECREASE) IN CASH
HELD oo 3,164 616 751 45 (381) 163 244
Cash assets at the beginning of the reporting
PEMTOO ..ovreee e 3,975 4,506 6,691 7,442 7,487 7,106 7,269
Net cash transferred to/from other agencies........ (448) - - - - - -
Cash assets at the end of the reporting
PENTO ...t 6,691 5,122 7,442 7,487 7,106 7,269 7,513

(& Full audited financia statements are published in the agency's Annual Report.
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RECONCILIATION RELATING TO MAJOR FUNCTIONAL TRANSFERS
AND ACCOUNTING POLICY CHANGES

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
EXPENSES
Total Cost of Services as per Income
SEAEMENE ...t 77,988 165,790 75,794 156,069 88,860 83,212 83,619
Transfer of the Family and Domestic
Violence Unit......cooeoieininiicec (1,470) (4,771) - - - - -
Transfer of the Office of Multicultural
INEEIESES ..o (2,266) - - - - - -
Adjusted Total Cost of Services.........c.cooverernne. 74,252 164,019 75,794 156,069 88,860 83,212 83,619
APPROPRIATIONS
Net Amount Appropriated to Deliver Services.... 77,962 162,231 71,878 152,034 84,293 79,132 79,471
Transfer of the Family and Domestic
Violence Unit......cooeoriininiiicese (1,470) (4,771) - - - - -
Transfer of the Office of Multicultural
INEEIESES .. (2,176) - - - - - -
Adjusted Net Amount Appropriated to Deliver
SEIVICES ...t sseenenenas 74,316 160,460 71,878 152,034 84,293 79,132 79,471

AGENCY SPECIAL PURPOSE ACCOUNT DETAILS

Western Australian Family Foundation Special Purpose Account

The purpose of the Account is to hold funds for development, implementation and administration initiatives and activities
regarding the family and community.

2008-09 2009-10 2009-10 2010-11
Actua Budget Estimated Budget
Actual Estimate
$000 $000 $000 $000
OPENING Bal@NCE........ccooiriiiiiieiiirir et e 371 371 121 121
Receipts:

APPIOPIIBLTIONS ...ttt s 560 560 385 376
OENE .o - - - -
931 931 506 497
PAYIMENTS ...ttt 810 560 385 376
CLOSING BALANCE ..ottt 121 371 121 121
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NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
Child Care LiCeNSeS ......cvveeveeeireeeieesesieeees - 706 11 11 70 264 347
Children's Services........ 547 375 375 382 389 396 405
Departmenta Services... 540 196 748 706 746 706 748
GST Input Credits......... 79 20 20 16 21 21 21
GST Receiptson Sales..... 3,356 2,834 2,834 1,947 1,723 1,723 1,723
Leeuwin Ocean Adventure...........cccoeeverreucecenecnn - - 635 70 70 - -
National Youth WeeK.........ccoeovveeinninrenrene, 23 27 27 27 27 27 27
Provision of Servicesto the Commonwesalth in

Respect of Indian Ocean Territories................. 188 248 248 257 268 278 289
TOTAL et 4,733 4,406 4,898 3,416 3,314 3,415 3,560

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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Part 14
Minister for Water:; Mental Health

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000

731 Water

- DeliVEry 0f SEIVICES......coicviiriecieese e 76,724 73,756 73,403

- Administered Grants, Subsidies and Other Transfer Payments........ 1,878 1,878 1,376

- Capital ApPropriation...........cocceecerrenneneeee e 4,385 3,585 7,050

TOMAL . e 82,987 79,219 81,829
748  Mental Health Commission

- Delivery of SErVICES.......coci ittt 426,242 445,749 506,561

LI L LRSS 426,242 445,749 506,561

GRAND TOTAL

- DelVErY Of SEIVICES.....ccvieiericieieese st 502,966 519,505 579,964

- Administered Grants, Subsidies and Other Transfer Payments........ 1,878 1,878 1,376

- Capital ApPropriation..........ccoceeierrenrerneeeee e 4,385 3,585 7,050

LI | PSSR 509,229 524,968 588,390
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WATER

PART 14 - MINISTER FOR WATER; MENTAL HEALTH

DIVISION 59
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 96 Net amount appropriated to deliver
SENVICES .ottt 85,752 76,512 73,539 73,178 67,413 70,327 72,720
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 206 212 217 225 232 239 246
Total appropriations provided to deliver
SEIVICES....vcuieceeeteeee ettt ettt e 85,958 76,724 73,756 73,403 67,645 70,566 72,966
ADMINISTERED TRANSACTIONS
Item 97 Amount provided for Administered
Grants, Subsidiesand Other Transfer
PaymeNtS.......coovvvreeeres e 2,151 1,878 1,878 1,376 590 159 55
CAPITAL
Item 157 Capital Appropriation............ccccceu.... 4,010 4,385 3,585 7,050 5,364 2,981 3,100
TOTAL APPROPRIATIONS.......ccooeeveveeienee 92,119 82,987 79,219 81,829 73,599 73,706 76,121
EXPENSES
Total Cost Of SEMVICES.......cocveveeeeiiririeieeieeieina 107,974 93,574 100,892 100,881 79,896 78,681 79,531
Net Cost 0f Services® ... 85,811 65,358 70,585 74,502 63,068 68,016 72,566
CASH ASSETS® ..o 8,967 6,439 8,027 1,429 2,693 3,933 3,157

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the ‘Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of mgjor decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Depreciation Adjustment............. " (1,412) (1,714) (2,044) (4,771) (1,500)
Expenditure from EXternal Grants............ccccveereinisensenseseseeseeeseeesee e 12,286 13,093 403 (13) (13)
Royalties for Regions - Gascoyne Irrigation Pipeline Project - 11,280 2,885 - -
Salaries and Superannuation ESCal@tion ..........ccccoeerererireieneneeseeseeseeseeeees 134 331 1,468 1,526 2,789
Water License Admini Stration EXpeNnses @ ............oeevveervenernennnessesnnnnenn - 4,490 5,799 5,799 5,799

(@ Funding for Water Licence Administration Expenses was removed from the Department's budget in 2007-08 when regulations for the introduction
of licence fees were introduced into Parliament. These regulations were subsequently disallowed. The amount of $4.5 million in 2010-11 relates to
Water Licence Administration Expenses to be funded from reinstated appropriation. The amounts in the outyears reflect expenditure to be funded
from potential income from introduction of licence fees and charges. A decision on licence fees and charges will not be made until the Economic
Regulation Authority has completed itsinquiry.
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services
Socia and Environmental Sufficient quaity water to 1. Urban Water Management and Industry Services
Responsihility: support the needs of the . L
community, environment and 2. Water Use Allocation and Opti misation

Ensuring that economic activity
is managed in asocialy and
environmentally responsible
manner for the long-term benefit
of the State.

U b
State's devel opment. @ 3. Catchment and Waterways Health

(@) Sufficient - refers to the quantity of water and relates to the Department's role in ensuring that there is enough water to support socid,
environmental and economic needs.

(b) Qudity - refersto the varying standards of water quality the Department is responsi ble for managing and allocating for industry use, agricultura use
or fit for human consumption.

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actual Budget Estimated Budget Forward Forward Forward

pen Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
1. Urban Water M anagement and Industry

SEIVICES....ocvttriririttirieiet et 42,742 34,977 36,068 35,226 28,906 28,450 28,454
2. Water Use Allocation and Optimisation. 47,971 47,480 50,941 52,855 42,025 42,012 42,823
3. Catchment and Waterways Hedlth .................. 17,261 11,117 13,883 12,800 8,965 8,219 8,254
Total Cost Of SErviCes.......ovveveieieinircicrccinens 107,974 93,574 100,892 100,881 79,896 78,681 79,531

Significant I ssues I mpacting the Agency

Western Austraia has unigue challenges in water resources management that require the Department to create, adapt and
adopt systematic world class management practices. The most significant issues facing the Department in 2010-11 are:

e Water Conservation
The new winter sprinkler ban, which will come into effect for the period June 1 to August 31 each year, represents a
key Government water efficiency initiative. Based on the 2009 trid, it is estimated the ban will save in excess of
2.2 hillion litres of water annualy. The initiative was strongly supported by the community, with about 90 per cent
supportive of the efficiency measure.

e Mesting the State's Water Demands with Water Availability Reducing dueto Drying Climate
Reduced yields continue to be along-term issue as evidenced by the Commonwealth Scientific and Industrial Research
Organisation's South West sustainable yields report issued in March 2010. Through a combination of climatic
conditions and land use patterns, catchment in-flows and groundwater recharge have reduced. The impact causes need
for:
— continued updated data on stream flow and groundwater recharge to forecast and adapt to climate impacts on
water availability to meet demands;
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— increased effort on stimulating efficiency gains in industry and the community through policy development and
industry programs (e.g. water trading and water conservation planning);

— dedication of resources to exploration of new and aternative water sources (e.g. wastewater recycling, managed
aquifer recharge) in conjunction with State and Federa agencies; and
— support to drought affected non-scheme areas (e.g. rural water response plans).

o Allocation of Water Resources - Supporting Economic Development

As demand pressures increase in the State's water resources, alocation planning and licensing continues to be criticd in
enabling continued economic and socia development and to facilitate necessary competition in over-allocated areas.
Mining and Industry currently uses around 600 gigalitres per year and this is likely to nearly double over the next
20 years. Agriculture currently requires 900 gigalitres per year and this is expected to increase to 1,200 gigalitres
per year over the same time period. Effort will continue to be required to develop the business architecture with the
support of the National Water Commission's Common Registry System to incorporate processes that streamline water
licensing and enable water trading in fully alocated systems. There is adso a requirement to continue progress of the
State-wide dlocation and regiona water planning programs and to monitor and update these plans and programs on a
priority basis to ensure the State's future water needs are met.

e Urban Water Management to M eet the Demand for Land and Affordable Housing
Population growth in Perth and regiona centres is increasing demand for urban land and affordable housing. In many
areas, the land is prone to high watertable, flooding risk and water quality issues. Effort will be required to develop
land in a way which manages and harnesses drainage water to maximise its use, prevents pollution of waterways and
avoid flooding.

e Water Source Protection and Improvement of Water Quality to Support Economic Development
Asthe value of water increases, so does the need to protect its sources and maximise existing water resources including
reclaiming saline water, recycling and managing aguifer recharge. Water availability for future environmental, socia
and economic needs will be reliant on progressin:
— managing the impacts of economic and socia development on water resources;
— protecting the quality of our drinking water source areas;
— continuing the water quality improvement plans on apriority basisto affected waterways;
— recovering saline resources for commercial and public use through projects such as the Collie-Wellington sdinity
recovery plan; and
— recommending and facilitating recreational access to appropriate inland and freshwater systems.

e Modernising and Improving L egislative Framework and Regulation
In keeping with the globa movement in water resource management, there is a requirement to increase both
competition and make regulation more effective and less onerous on business. As the water supply becomes more
critical, management of total water resources will need an improved regulatory framework. Work will continue on the
development of modern legidation including a Water Resources Management Bill and Water Services Bill to provide
for improved management of water resources under conditions of greater water scarcity and to alow for provision of
water servicesin amore competitive manner.

Outcomes and K ey Effectiveness I ndicators®

2009-10 2010-11
22(;8[;9 ZE? 33 éto Estimated Budget Note
d Actua Target

Outcome: Sufficient quality water to support the needs of the

community, environment and State development:
Proportion of water resources with licensed allocations that are within the

A10CAET ON TIMIL. .o 87% 85% 85% 85%
Proportion of public water supplies covered by adrinking water source

PrOtECEION PIAN.....ceeieeiiiriete ettt 70% 80% 1% 86% 1
Proportion of water resource management areas that are planned appropriate

tO their Water reSOUrCE CBEEJONY .......c.iuriiririeeereietrisieieieie sttt 56% 60% 60% 75% 2

(8 Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.
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Explanation of Significant Movements

(Notes)

1

The estimated increase from 2009-10 Estimated Actua to 2010-11 Budget Target is due to the proposed completion
of an additional 12 protection plans.

The increase from 2009-10 Estimated Actua to 2010-11 Budget Target reflects the proposed completion of an
additiona nine water allocation plans appropriate to their water resource category.

Servicesand K ey Efficiency Indicators

1: Urban Water Management and Industry Services ®

Ensuring adequate urban water supplies and water services through water drainage planning, optimising available
resources for urban use, drinking water source protection and the policy and regulation of water services.

2009-10 2010-11
20809 | 200000 | o aiges  Note
9 Actua Target
$000 $'000 $000 $000

Total Cost of Service 42,742 34,977 36,068 35,226
Less Income.........cc.ceee.. 6,905 22,927 9,990 16,460 1
Net Cost of Service........coeveuvenne.. 35,837 12,050 26,078 18,766
Employees (Full Time EqUIValeNnts) ..o 232 230 222 221
Efficiency Indicators
Average Cost per Industry Water Services Policy Instrument® .............c.......... $100,550 $60,401 $75,584 $63,051
Average Cost per Drinking Water Source Protection Plan...........cccooveeennnens $618,935 $397,980 $508,969 $419,469 2
Average Cost per km? of Designated Proclaimed Water Supply Catchments

where Salinity and Water Resource Recovery M easures are Implemented..... $603 $606 $520 $431 3
Average Cost per Drainage and Water M anagement Plan and A ssessment ....... $7,901 $7,777 $9,072 $6,425 4

@
(b)

Thisserviceis provided to urban, rural and remote areas. The term urban water management refers to the improved management of water resources
by ensuring an appropriate level of consideration is given to the total water cycle at each stage of the planning system.

The term 'Industry Water Services Policy Instrument' refers to the tools that need to be developed to enable the Department to provide a policy
framework for efficient, reliable, quality and competitive water services to the community via water service providers - such as water services
subsidiary legislation, water services policies and statements, and Economic Regulation Authority submissions.

Explanation of Significant M ovements

(Notes)

1

The estimated 65percent increase in budgeted revenue for 2010-11 Budget Target compared to
2009-10 Estimated Actua reflects the re-cashflowing of funding associated with the Collie River Sainity Diversion
project.

The estimated increase in 2009-10 Estimated Actual compared to 2009-10 Budget reflects a decrease in the number
of plans produced as a result of resources being diverted to more complex water source protection issues in
Ghangara, Jandakot and Jurien.

The expected reduction in 2010-11 Budget Target reflects the cessation of funding associated with reviews of
Saline Recovery in the Collie Basin and Reserves East of the Darling Escarpment.

The estimated 29 per cent decrease in 2010-11 Budget Target compared to the 2009-10 Estimated Actual reflects the
expected completion of an increased number of drainage and water management plans and assessments, due to an
expected increase in land devel opment.
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2: Water Use Allocation and Optimisation

Ensuring the State's water resources are managed and shared to meet socid, economic and environmenta needs through
the development of water alocation plans, water licensing, water accounting and trading.

2009-10 2010-11
222:1-;9 Zé) L?c?géto Estimated Budget Note
Actua Target
$000 $000 $000 $000
TOtal COSt Of SEIVICE.....ceviiriririreeiciie e 47,971 47,480 50,941 52,855
LSS INCOME......uiiiiiii i 7,592 3,996 13,872 5,990 1
NEt COSE OF SEIVICE ...ttt 40,379 43,484 37,069 46,865
Employees (Full Time Equivalents) 280 285 315 301
Efficiency Indicators
Average Cost per Allocation Plan Completed @ ..........cc.ccovevvveeeieveeeeeeseeenenn. na | $1,916,626 | $1,424,480  $1,405,951 2
Average Time Taken (Days) to Process a License by Water
Category Grouping:
59 50 70 50
82 60 70 60
72 65 80 65
81 75 70 75 3
Expenditure on Water Licence Administration:
- Average Cost per Water Licence (All Calegories) .......ouveeeeerrereeeeereeennnnns $2,066 $1,829 $2,097 $1,790
Total Number of Licences Processed by Category Grouping:
1,049 900 1,200 1,200
2,271 2,300 2,300 2,350
4,513 4,450 4,900 4,900
5,051 5,650 5,000 5,000

(@ Theterm averagerefersto athree year rolling average.

Explanation of Significant M ovements

(Notes)

1. The estimated 57 per cent decrease in income in 2010-11 Budget Target compared to the 2009-10 Estimated Actual
mainly relates to the completion of additional Commonwealth funded projects associated with the Bureau of
Meteorology and Raising National Water Standards, together with carryover funding in 2009-10 associated with
Water Smart Austraia.

2. The estimated decrease in 2009-10 Estimated Actual compared to 2009-10 Budget is associated with the increase in
number of water alocation plans completed.

3. The increase in time taken to process Category 1, 2 and 3 licences between 2009-10 Estimated Actua and
2009-10 Budget is due to increased resources being directed to processing more complex Category 4 licences
which are mainly associated with key State development projects.
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3: Catchment and Waterways Health

Protecting the State's waterways and catchments through river management and recovery programs.

2009-10 2010-11
20809 | 200900 | Cier  Budge Mot
9 Actua Target
$000 $000 $000 $000

TOtal COSt Of SEIVICE.....cevrreireririeicieieie e 17,261 11,117 13,883 12,800 1
LSS INCOME.....cuiiiiiiiiiiici i 7,666 1,293 6,445 3,929 2
NEt COSE Of SEIVICE ...ttt 9,595 9,824 7,438 8,871
Employees (Full Time EqUIVaAleNnts) ... 80 85 63 63
Efficiency Indicators
Average Cost per km? of Designated Inland Rural Catchments where

Dryland Sdinity Management Measures are Implemented...........ccccovvvnennes $1,053 $2,753 $801 $596 3
Average Cost per Waterway Management Plan Developed...........coovveeeirinene. $346,949 $372,026 $682,123 $471,827 4

Explanation of Significant M ovements

(Notes)

1. The 25 per cent increase in expenditure in 2009-10 Estimated Actual compared to 2009-10 Budget is largely due to
one-off additiona State Natural Resource Management funding associated with salinity and waterways projects.

2.  Theincreasein incomein 2009-10 Estimated Actua compared to 2009-10 Budget is largely due to one-off additional
State Natural Resource Management funding associated with salinity and waterways projects.

3.  The decrease in 2009-10 Estimated Actual compared to 2009-10 Budget relates to the expansion of area where
dryland salinity management measures were implemented by 3,895km? to include Hillman River South, Kulin,
Narembeen and Yilgarn. The estimated decrease in 2010-11 is due to the reduction of State Natural Resource
Management funding for sdinity.

4. Theincrease in 2009-10 Estimated Actua compared to 2009-10 Budget relates to funding received part way through
the year from the State Natural Resource Management Office for waterways catchment management. While this has
increased expenditure in 2009-10, it will lead to a greater number of plans being completed in 2010-11.
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ASSET INVESTMENT PROGRAM

The 2010-11 asset investment program will see the Department investing in infrastructure associated with water resource
initiatives in the Collie-Wellington Basin to reduce salinity in Wellington Dam. The Department will aso continue the
program of installing, replacing and upgrading groundwater monitoring bores and river gauging stations throughout the
State and its asset replacement program associated with computers and office equipment.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

WORKSIN PROGRESS
Coallie-Wellington Sainity DiVErsion...........ccccccceenrrineeecenenn 27,033 3,333 2,312 12,700 7,300 3,700 -
COMPLETED WORKS
Computing and Office Equipment Replacement

2009-10 Program........cceueueurermrereseeseesersenesesesesesessssenesesssees 250 250 250 - - - -
Groundwater Resources Investigation and Monitoring

2009-10 PrOgram......c.c.ceeeeremmmrereesreriesseesessssesessssesesesssnenenens 1,003 1,003 1,003 - - - -
Land Acquisition - Land Purchase in Priority 1 Areas

2009-10 PrOgram......c.c.ceeeererrmrereesrerieseeesessssesessssesesesssnesenens 3,000 3,000 3,000 - - - -
Replace and Maintain Monitoring Bores

2009-10 Program......c.ceereremrmrereesrsrserersesesesesesesessssenesesssees 3,782 3,782 3,782 - - - -
Replace and Maintain River Gauging Stations

2009-10 Program......ccceceeremrmrereresrereessessensssesessssesesessssenenens 1,631 1,631 1,631 - - - -
State-Wide Metering - 2009-10 Program ...........oceeeeeerererenns 1,911 1,911 1,911 - - - -
Water Smart Australia

MONItOIING BOFES ..o 2,426 2,426 198 - - - -

Software DeVEl OPMENt ........coevrreereereere e 695 695 425 - - - -
NEW WORKS
Collie Desalination - Phase 2@ ...........ccccmeeeeeeneeennneennens 5,200 - - 700 4,500 - -
Computing and Office Equipment Replacement.............c....... 1,041 - - 250 261 250 280
Groundwater Resources Investigation and Monitoring............ 8,574 - - 2,625 1,747 1,799 2,403
Land Acquisition - Land Purchase in Priority 1 Areas.... 4,074 - - 1,000 1,044 1,000 1,030
Replace and Maintain Monitoring Bores..................... . 14,383 - - 3,376 2,809 2,907 5,291
Replace and Maintain River Gauging Stations..............ccou... 6,110 - - 1,434 1,266 1,308 2,102
Total Cost of Asset Investment Program.........ccccoeeverenenen. 81,113 18,031 14,512 22,085 18,927 10,964 11,106
FUNDED BY
Capital APPropriation.........ccoereeeriererieeriesesesesre e seseeeseeees 3,585 7,050 5,364 2,981 3,100
Commonwealth Grants...........cccovvriecininnneee e 856 - - - -
Drawdowns from the Holding Account.. 6,365 2,385 3,734 6,222 6,379
Internal Funds and Balances................cccceunee. , 3,706 11,950 5,329 1,761 1,627
Drawdowns from Royalties for Regions Fund @ ................... - 700 4,500 - -
Total FUNAING ..o 14,512 22,085 18,927 10,964 11,106

(& Capital works funded from the Royalties for Regions fund.
(b) Regiona Infrastructure and Headworks Fund.
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement shows an estimated decrease in 2011-12 Totd Cost of Services of $21 million compared to
2010-11 Budget Estimate due to a reduction in grant payments for the Gascoyne Irrigation Pipeline Project, dong with a
reduction in Supplies and Services due to the completion of Commonweath and State Natural Resource Management
funded projects.

Income

The Department's total income is estimated to decrease by $3.9 million (13 per cent) in 2010-11 Budget Estimate when
compared to 2009-10 Estimated Actua, mainly attributable to the completion of Commonwealth funded programs for
Water Smart Australia, Bureau of Meteorology and Raising National Water Standards.

Income from 2011-12 onwards will decrease due to the reduction in funding for State Natural Resource Management and
Commonwealth projects including the completion of the Collie River Salinity Diversion and Gascoyne Irrigation Pipeline
projects. The decrease in income has been partially offset with a potential increase in income from the introduction of cost
recovery fees and charges. This increase in income has been netted off by a reduction in appropriation from the State
Government for the same period. The matter of introducing cost recovery is currently the subject of an enquiry by the
Economic Regulation Authority and no decision has been made by the Government at this time on the introduction of
these fees.

Balance Sheet

The Department's total net asset position (equity) is expected to increase by $13.1 million (5.5 per cent) from
2009-10 Estimated Actua to 2010-11 Budget Estimate. Thisis mainly attributable to an increase in Other fixed assets of
$17.9 million (31.8 per cent) as a result of construction associated with the Collie River Salinity Diversion project.
This increase in non-current assets has been partially offset by a decrease in current assets of $5.4 million (34.5 per cent)
which ismainly associated with the completion of externally funded projects.

Cashflow Statement

The 2010-11 Budget Estimate closing cash baance is projected to decrease by $6.6 million (82.2 per cent) from the
2009-10 Estimated Actual largely reflecting completion of externally funded projects.
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INCOME STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cocoevverenrineieeenn. 53,583 52,243 55,134 51,680 53,272 53,727 55,194
Grants and subsidies © . 10,747 4,931 4,076 15,492 6,014 3,792 2,569
SUppPlies and SErVICES.........ccvveerreenreerieeeenene 27,094 21,903 28,859 20,706 7,055 6,434 6,941
AcCCOMMOTALION .....ovveveeveeieieeeeeee e 3,616 3,935 3,935 4,106 4,307 4,465 4,465
Depreciation and amortisation... . 3,013 7,214 5,802 5,823 6,143 7,078 7,349
Other EXPENSES .....coveveeeiereeiereeesreee s 9,921 3,348 3,086 3,074 3,105 3,185 3,013
TOTAL COST OF SERVICES.........ccoevvenee. 107,974 93,574 100,892 100,881 79,896 78,681 79,531
Income
Regulatory feesand fines .........ccoevveververcnenne, 60 55 55 55 5,854 5,854 5,854
Grants and subsidies.... 20,859 27,050 29,141 25,213 9,863 3,700 -
Other revenue........c.cveveveeeieieie e 1,244 1,111 1,111 1,111 1,111 1,111 1,111
Total INCOME....cuveeieieieieeeeeeeeee e 22,163 28,216 30,307 26,379 16,828 10,665 6,965
NET COST OF SERVICES........cccoovviiriieins 85,811 65,358 70,585 74,502 63,068 68,016 72,566
INCOME FROM STATE GOVERNMENT
Service appropriations. .........we.eesueeeessnreseessnns 85,958 76,724 73,756 73,403 67,645 70,566 72,966
Resources received free of charge 895 451 451 451 451 451 451
Royalties for regionsfund @ .............coocovvneeee. - - - 6,000 1,565 - -
TOTAL INCOME FROM STATE
GOVERNMENT ..ooiiiiecieeeece e 86,853 77,175 74,207 79,854 69,661 71,017 73,417
SURPL US/(DEFICIENCY) FOR THE
PERIOD ...ttt 1,042 11,817 3,622 5,352 6,593 3,001 851
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS.....ccooiiiiie 1,042 11,817 3,622 5,352 6,593 3,001 851

@
(b)

©
(d)

Full audited financial statements are published in the agency's Annual Report.
The Full Time Equivalents (FTES) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Budget Estimate are 592, 600 and 585 respectively.
In some cases, the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calcul ation methodol ogy.

Refer Details of Controlled Grants and Subsidies table below for further information.
Regiona Infrastructure and Headworks Fund - $0 (2008-09), $0 (2009-10), $0 (2009-10 Estimated Out Turn), $6.0 million (2010-11), $1.6 million

(2011-12), $0 (2012-13) and $0 (2013-14).
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Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
Collie River Salinity Recovery.........cccovvevruenenn. 168 58 294 - - - -
Community Devel opment Employment

PrOJECE ..ot - - 232 232 232 232 -
Gascoyne Irrigation Pipeline....... - - - 11,199 2,801 - -
Gnangara Sustainability Strategy .............. 2,684 735 735 - - - -
Inland (Wetland) Aquatic Habitat Integrity......... 358 - - - - - -
Other Grants........coceeveeereneeereineseeenns 1,528 - 14 - - - -
Premier's Water Foundation. 1,007 985 745 1,260 284 51 -
Regional Flood Mitigation .........cccceevereereereenennns 397 - - - - - -
Rural Water Grants .........cooveeeeeerereeneneereseenenns 2,191 2,340 1,200 2,140 2,140 2,980 2,040
State Water Recycling Strategy ... 613 - - - - - -
State Water Strategy Grants............... 509 339 267 267 267 267 267
State-Wide Water Efficiency Measures . 581 474 374 262 262 262 262
Urban Drainage.......ccccceeveevvrenieneene - - 105 132 28 - -
Warren Perennials.........ccccoceenee 711 - - - - - -
Yilgarn Engineering Design Plan..........cccccceenenee. - - 110 - - - -
TOTAL ettt 10,747 4,931 4,076 15,492 6,014 3,792 2,569
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash ASSELS ....ecrveueieeriee e 8,350 5,708 7,272 533 1,656 2,755 1,979
. 74 74 74 74 74 74 74
Holding account receivables...........cccccocvreenne. 6,365 2,385 2,385 3,734 6,222 6,379 6,222
ReCaIVADIES ..ot 6,078 4,071 6,078 6,078 6,078 6,078 6,078
OtNES e 831 633 831 831 831 831 831
Total CUrrent aSSatS.......ccveeeeereeereeereee s 21,698 12,871 16,640 11,250 14,861 16,117 15,184
NON-CURRENT ASSETS
Holding account recelvables...........cccccccvreenne. 6,966 12,350 10,938 13,582 14,058 15,312 16,994
Property, plant and equipment... . 165,052 184,430 167,693 166,056 170,534 194,481 192,226
Intangibles........cccooevreiennnne 757 - 757 757 757 757 757
Restricted cash... 543 657 681 822 963 1,104 1,104
OtNES e 50,254 53,839 56,323 74,222 82,528 62,467 68,479
Total NON-CUTTENt BSSELS .......oovveereeeereeeererees 223,572 251,276 236,392 255,439 268,840 274,121 279,560
TOTAL ASSETS....oiieeerreceeeesereeeeenenas 245,270 264,147 253,032 266,689 283,701 290,238 294,744
CURRENT LIABILITIES
Employee proviSions........c.ccceveeerenencnenccneene 10,101 9,067 10,656 10,656 10,656 10,656 10,656
123 48 123 123 123 123 123
1,164 3,756 1,164 1,164 1,164 1,164 1,164
Total current liabilitieS........cooereereiereiceeee 11,388 12,871 11,943 11,943 11,943 11,943 11,943
NON-CURRENT LIABILITIES
Employee proviSions........c.ccceveeeeireneneenenieneenes 4,125 3,227 4,125 4,680 5,235 5,790 6,345
OtNES . 74 74 74 74 74 74 74
Total non-current liabilitieS........cococeevvrnicenns 4,199 3,301 4,199 4,754 5,309 5,864 6,419
TOTAL LIABILITIES oo 15,587 16,172 16,142 16,697 17,252 17,807 18,362
EQUITY
Contributed QUILY ........cccoeevreerirerineeseeene 228,048 232,433 231,633 239,383 249,247 252,228 255,328
Accumulated surplus/(deficit) (9,971) 14,690 (6,349) (997) 5,596 8,597 9,448
RESEIVES ... 11,606 852 11,606 11,606 11,606 11,606 11,606
Total EQUITY ..o 229,683 247,975 236,890 249,992 266,449 272,431 276,382
TOTAL LIABILITIESAND EQUITY ........... 245,270 264,147 253,032 266,689 283,701 290,238 294,744

(@ Full audited financia statements are published in the agency's Annual Report.



742 Water - continued

CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 78,646 68,955 67,399 67,025 60,947 62,933 65,062
Capital appropriation......... 4,010 4,385 3,585 7,050 5,364 2,981 3,100
Holding account drawdowns. 3,373 6,365 6,365 2,385 3,734 6,222 6,379
Royalties for regionsfund @ ..........cc.ccoovmvenee. - - - 6,700 6,065 - -
Net cash provided by State Government.......... 86,029 79,705 77,349 83,160 76,110 72,136 74,541
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.cuveennnicccrcicicinnne (50,800) (51,688) (54,557) (51,147) (52,717) (53,172) (54,639)
Grants and sUbSII€S.........coovvicececieiirnirens (10,656) (4,931) (4,076) (15,492) (6,014) (3,792) (2,569)
Supplies and services.. .. (25,686) (22,023) (29,001) (20,800) (7,167) (6,546) (7,053)
Accommodation ......... (3,446) (3,935) (3,935) (4,106) (4,307) (4,465) (4,465)
Other payments ... (15,501) (6,477) (6,215) (6,207) (6,242) (6,322) (6,150)
Receipts
Regulatory feesand fines.. 60 55 55 55 5,854 5,854 5,854
Grants and subsidies...... 18,320 27,050 29,141 25,213 9,863 3,700 -
GST receipts........... 5,213 2,750 2,750 2,750 2,750 2,750 2,750
Other reCaIPES ...c.cuviirereeciectrereeee e 1,126 2,061 2,061 2,061 2,061 2,061 2,061
Net cash from operating activities.................... (81,370) (57,138) (63,777) (67,673) (55,919) (59,932) (64,211)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ........c.coceeereenee. (10,127) (31,921) (14,512) (22,085) (18,927) (10,964) (11,106)
Net cash from investing activities..........c.co....... (10,127) (31,921) (14,512) (22,085) (18,927) (10,964) (11,106)
NET INCREASE/(DECREASE) IN CASH
HELD oo (5,468) (9,354) (940) (6,598) 1,264 1,240 (776)
Cash assets at the beginning of the reporting
PEMTOU ..o 14,053 15,793 8,967 8,027 1,429 2,693 3,933
Cash assets at theend of thereporting
PEIOU oo 8,967 6,439 8,027 1,429 2,693 3,933 3,157

(& Full audited financia statements are published in the agency's Annual Report.
(b) Regiona Infrastructure and Headworks Fund - $0 (2008-09), $0 (2009-10), $0 (2009-10 Estimated Out Turn), $6.7 million (2010-11), $6.1 million
(2011-12), $0 (2012-13) and $0 (2013-14).
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DETAILS OF ADMINISTERED TRANSACTIONS

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
INCOME
Fines
Regulatory FINeS........cccceveernerincereseeeseee e - 25 5 25 25 25 25
Other
Administered Appropriations...........c.coeeveveurene. 2,151 1,878 1,878 1,376 590 159 55
TOTAL INCOME ....cooiiiiiiinrrecesne 2,151 1,903 1,883 1,401 615 184 80
EXPENSES
Grants To Charitable And Other Public
Bodies
Carnarvon Irrigation Scheme... 843 810 810 765 481 159 55
Ord River Subsidy Stage 1........cccvveneee 1,396 1,035 1,035 611 109 - -
Receipts Paid Into Consolidated Account ........... - 25 5 25 25 25 25
TOTAL EXPENSES.....ccooiiecieiiiereneesiens 2,239 1,870 1,850 1,401 615 184 80

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to section 23 of the Financial Management Act 2006, provides for the retention
of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$'000 $'000 $'000 $'000 $'000 $'000 $'000

Commonwealth Grants and Contributions.......... 3,092 5,615 14,130 9,184 2,313 - -
GST Receiptson Sales.......ccooveveeeneeerenienns 5,213 2,750 2,750 2,750 2,750 2,750 2,750
Lease of Commercia Land and Buildings 181 227 227 227 227 227 227
Other Grants and Contributions.............. 15,228 21,435 15,011 16,029 7,550 3,700 -
Other Receipts......cccevveveeeeenns 945 1,834 1,834 1,834 1,834 1,834 1,834
Regulatory FEes.......couorirrennenreeesee e 60 55 55 55 5,854 5,854 5,854
TOTAL et 24,719 31,916 34,007 30,079 20,528 14,365 10,665

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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WATER CORPORATION

ASSET INVESTMENT PROGRAM

The State Government will spend more than $3.4 billion in 2010-11 and over the forward estimates period on essentia
projects across the State recognising the ongoing need for magjor water and wastewater infrastructure developments. These
projects are essentia to support Western Austraia's continued growth.

The most significant single development in 2010-11 will be the expenditure of $312.1 million on the new Southern
Seawater Desalination Plant, which is currently scheduled to be commissioned in late 2011. This project, which is being
constructed outside Binningup in the South West, will help ensure water supply to Perth, other parts of the South West,
as well astowns and communitiesto Kalgoorlie-Boulder.

In Perth's rapidly developing northern corridor, $15.2 million will be spent to complete Stage One of the new Alkimos
Wastewater Treatment Plant. This will adlow for the full development of the Alkimos satellite city which has been
designed to cater for an ultimate population of more than 100,000 people.

Another mgjor project in the same area will begin in 2010-11 with the expenditure of $9.0 million to complete the first
stage of amagjor new storage reservoir a Caraboodathat will have the capacity to supply water to 20,000 new homesin the
northern half of the North West corridor.

In Perth's eastern corridor, work will commence on the $315.5million Mundaring Water Treatment Plant with
$35.3 million expected to be spent in 2010-11. In Perth's southern corridor, $9.7 million has been allocated for an upgrade
to dudge treatment facilities a& Woodman Point, the State's largest wastewater treatment facility, in the latest of several
upgrades to ensure this facility continues to operate at optimum capacity.

In the Peel region, $16.4 million is expected to be spent in 2010-11 on a new $58.9 million pump station near Ravenswood
that will enable water from the Southern Seawater Desdination Plant to be fed into the Integrated Water Supply System.
Further, in the South West, $20.7 million is expected to be spent in 2010-11 on remedia works at Wellington Dam.

Under the Royalties for Regions program, the Corporation is to receive a further $7.1 million in 2010-11 for the West
Pilbara Water Security initiative.

The State Government will aso commit $100 million over four years to continue the Infill Sewerage Program.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $'000 $000 $000 $000
WORKSIN PROGRESS
Corporate Programs
INfill Sewerage Program.........c.cereeeeueererennereeeeecseseees 114,448 14,448 14,448 25,000 25,000 25,000 25,000
Wastewater Programs
Alkimos Wastewater SCheme.........ccocoevveveeeeeceeeveenens 336,289 321,107 64,257 15,182 - -
Broome Wastewater Treatment Plant No. 2 and
Pump Station NO. 6.....c.ovveiieeeeree e 34,251 24,498 13,453 9,753 - - -
Country Wastewater Treatment and Conveyance.. 113,485 20,281 20,281 36,974 37,912 13,591 4,667
East Rockingham Wastewater Scheme..........ccccvveveneene. 302,501 54,901 - 3,400 3,500 6,700 48,000
Metropolitan Wastewater Treatment and Conveyance... 100,599 41,194 41,194 38,144 16,715 4,382 164
Water Programs
Country Water Sources and Distribution ............cc..c....... 536,033 143,419 143,419 88,509 135,038 108,769 46,358
Metropolitan Water Sources and Distribution................. 160,843 52,851 52,851 22,628 6,508 39,792 38,067
Southern Seawater Desdination Plant ...........cccccvevenee. 955,303 516,510 441,995 312,080 126,713 - -
West Pilbara Water SECULY ......cceviirirerieiecene s 9,100 2,000 2,000 7,100 - -
Goldfields-Esperance
Boondi - Main Conduit Water Pump Station Upgrade.......... 8,147 3,200 3,200 4,947 - -
Great Southern - Denmark - 15ML Tank and Pipeline............ 20,390 9,777 9,777 10,613 - -
Mid West - Geraldton - Walkaway Pump Station and
Pipeling Upgrade.........ccocoverieucieeiiieieeeeeeeeeieee e 24,657 18,196 18,196 6,461 - -
Peel
Mandurah Lakes Road - 1400 Trunk Main...........cccceeeeneennae 26,655 23,992 23,992 2,663 -

Ravenswood Transfer Pump Station ...........cccceceeeereeeennne. 58,949 37,250 37,250 16,393 5,306 -
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Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate
$000 $000 $000 $000 $000 $000 $000
Recurrent Programs - Wastewater Program
Beenyup Wastewater Treatment Plant Amplification........... 219,013 208,020 76,199 10,993 - - -
Regulated Program Future Estimates
Global Allocations - Regulated BUSINESS .........cocvvvveveecuene. 1,381,870 33,733 33,733 226,202 104,629 406,161 611,145
South West
Picton Water Treatment Plant - Stage L.......ccccoceevveeveenene. 40,179 10,580 10,580 16,756 12,843 - -
Wellington Dam Remedia Works. 48,052 15,035 15,035 20,698 12,319 - -
Whestbelt - Cunderdin Water Pump Station Replacement...... 15,319 7,300 7,300 7,644 375 - -
Strategic Programs
Commercial Program - Minor Commercial Projects............ 21,930 16,930 1,000 1,000 1,000 1,000 1,000
Wastewater Programs
Groundwater Replenishment Trial ........cccccvvvvncccinnnnnn. 58,629 43,800 12,800 5,383 5,772 3,674 -
Woodman Point Odour Control - Stageland 2. . 124,268 114,543 54,659 9,725 - - -
Support Programs - Capital Support Cost ...........ccvereeeeeererennes 171,442 36,031 29,742 33,155 33,637 34,604 34,015
COMPLETED WORKS
Corporate Programs - Wungong Dam - 1400 Trunk Main...... 54,812 54,812 4,081 - - - -
Pilbara
11 Mile Water Booster Pumping Station............cccccecvevenene. 1,543 1,543 1,543 - - - -
Carnarvon - Brown Range Tanks ROOf ..........ccccceevvevniennn. 696 696 696 - - - -
NEW WORKS
Capitalised BOrrowings COSIS ......cuvveueererirerereeresieesieeseeeenes 166,100 - - 49,700 36,500 31,400 48,500
East Metropolitan - Mundaring Water Treatment Plant .......... 315,471 - - 35,296 104,474 158,827 14,146
North Metropolitan - Carabooda Storage Reservair ................ 19,984 - - 9,000 10,984 - -
Total Cost of Asset Investment Program..........cccceeverenenen. 5,440,958 1,826,647 1,133,681 1,025,399 679,225 833,900 871,062
FUNDED BY
BOITOWINGS.....vvveresesieieteiesese sttt 795,000 600,000 265,000 350,000 370,000
Internal Funds and Balances............c.cccoeuvurenene. ] 336,681 418,299 414,225 483,900 501,062
Drawdowns from Royalties for Regions Fund @ .................... 2,000 7,100 - - -
Total FUNAING ... 1,133,681 1,025,399 679,225 833,900 871,062

(@ Regiond Infrastructure and Headworks Fund.
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BUNBURY WATER BOARD

ASSET INVESTMENT PROGRAM

The asset investment program of Agwest (Bunbury Water Board) for 2010-11 and the forward estimates is $15.6 million.
The program seeks to ensure that Aqwest's production and distribution systems are well equipped to cater for long-term
growth.

Due to decommissioning of the Irwin and Hastie treatment plants, $7.9 million of this expenditure relates to the
development of additiona production and treatment capacity. Other significant items of expenditure include the purchase
of parcels of land that will act as buffer zones to adjacent water treatment plants and the development of additiona bore
sites.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate
$000 $000 $000 $000 $000 $000 $000
WORKSIN PROGRESS
Land Purchase - 2009-10 Program..........cccoeeeeveereeeeeseeneeneen: 3,400 805 805 2,000 595 - -
COMPLETED WORKS
Land Purchase - BUildingS ..........cccceoinininininiceinnecsceneen, 90 90 90 - - - -
Mains Subdivisions - 2009-10 Program...........ccceeeeeeereeenenne. 21 21 21 - - - -
Plant and Other Purchases - 2009-10 Program...........ccccceeuee.e. 452 452 452 - - - -
Works
Distribution and Reticulation - 2009-10 Program................. 3,653 3,653 3,653 - - - -
Reservoirs - 2009-10 Program...........ccccoeeeeeeeeeeieeeseereeeens. 1,250 1,250 1,250 - - - -
Treatment Plants - 2009-10 Program...........cccveeerererirenennen: 4,767 4,767 4,767 - - - -
NEW WORKS
Mains Subdivisions
2010-11 PrOgram.......ccceeeeueeererereseeseeesesesesseseseesesesseseseseenens 22 - - 22 - - -
2011-12 PrOGram.......oveueueueeeereresieseeeseresessesssesesesesseseseseneneas 22 - - - 22 - -
2012-13 PrOGraM.......cveueueueeeereresieseiesesesesssassesesesessesesesenenens 23 - - - - 23 -
2013-14 PrOgram....c.ccuvveeeueeeieriresessereieseenesesessesesesesesessssesen. 24 - - - - - 24
Plant and Other Purchases
2010-11 PrOgram.......cceeeeeueeererereseeseeeseresessesesesesesessesesesesenens 298 - - 298 - - -
2012-12 PrOgraM...c.ceueeeereeeeneereeresneesaeneeseeeeeeneeseeesneeseeneen: 441 - - - 441 - -
2012-13 Program.... . 385 - - - - 385 -
2013-14 PrOgram.......cccourmeermeenreineeesesresessesessessssssessesennenn, 458 - - = - - 458
Works
Distribution and Reticulation
2010-11 Program .......ccoeeeeeeerrereereesreesresesrenessesesseeseenenns 943 - - 943 - - -
20171-12 Program .....coeeeeeereneressesesseeeeneeeeeesesneseeeen: 1,153 - - - 1,153 - -
2012-13 PrOgraM ....c.cceveveerenrereereesreeesresesresessesessseseenenns 699 - - - - 699 -
2013-14 Program ........ccceeeeereresresesreesiesesesessesessseseeean, 630 - - - - - 630
Treatment Plants
2010-11 Program .......cccceeeeerreresreresreesesesresessesessseseeenn, 284 - - 284 - - -
2011-12 Program .. 1,035 - - - 1,035 - -
2012-13 Program .. 537 - - - - 537 -
2013-14 Program .......cccceeereeereereresseessesessesessesesssessenenn, 6,039 - - - - - 6,039
Total Cost of Asset Investment Program..........ccceeveeeeveenn, 26,626 11,038 11,038 3,547 3,246 1,644 7,151
FUNDED BY
Internal Funds and BalanCes...........coeererneninieeiecneseseeeee, 11,038 3,547 3,246 1,644 7,151
Total FUNAING ..o, 11,038 3,547 3,246 1,644 7,151
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BUSSELTON WATER BOARD

ASSET INVESTMENT PROGRAM

The Board's asset investment program totals $15.5 million for 2010-11 and the forward estimates period. The program
provides an assurance to customers that old infrastructure will be renewed and new infrastructure created, thus maintaining

water suppliesin arapidly expanding part of the State.

Highlights of the program include:

o filter replacements and upgrades at various water treatment plants to increase the capacity of water that can be filtered;

anew Administration Building.

replacing aged asbestos mains cement pipes with new PV C pipes;
new subdivisional mainslaid as a consequence of continuing growth;
continuing the commitment to the implementation and installation of radio frequency datalogging devices; and

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate
$000 $000 $000 $'000 $000 $000 $000
COMPLETED WORKS
Office Equipment - 2009-10 Program..........c.cveeeecerenesrereens 159 159 159 - - - -
Plant, Mobile and Other Purchases - 2009-10 Program.......... 317 317 317 - - - -
Works
New Mains and Services - 2009-10 Program..... . 1,539 1,539 1,539 - - - -
Treatment Plants - 2009-10 Program.........ccccveeereeeneeieseneens 1,548 1,548 1,548 - - - -
NEW WORKS
New Administration Building ..........cccoceoeveeniennencinecenes 2,000 - - - - 2,000 -
Office Equipment
2010-11 PrOgram.....ccceereremmmreresesrereessessensssesessssesesessssesenens 33 - - 33 - - -
2011-12 PrOgraM.....cceeereremnmreresesrersessessenssseseesssesesessssenenens 49 - - - 49 - -
2012-13 Program.... . 47 - - - - 47 -
2013-14 PrOgram......cceereremrmrerenessereerersesessssesesessssenesessnees 23 - - - - - 23
Plant, Mobile and Other Purchases
2010-11 PrOgram......coceceereremrmreresessersessessenssseseesssesesessssenenens 144 - - 144 - - -
2011-12 Program.... . 290 - - - 290 - -
2012-13 PrOgraim.....ccveeeeereeeereereeeeeesesessessessessessessessessenns 218 - - - - 218 -
2013-14 Program......cocveereremrerereeseerseseesensesesessssesesessssesenens 107 - - - - - 107
Works
New Mains and Services
2010-11 Program 1,370 - - 1,370 - - -
2011-12 Program .. 1,332 - - - 1,332 - -
2012-13 Program .. 1,053 - - - - 1,053 -
2013-14 Program 516 - - - - - 516
Treatment Plants
2010-11 Program 3,507 - - 3,507 - - -
2011-12 Program .. 1,035 - - - 1,035 - -
2012-13 Program 2,549 - - - - 2,549 -
2013-14 Program 1,248 - - = - - 1,248
Total Cost of Asset Investment Program..........cccceevrenene. 19,084 3,563 3,563 5,054 2,706 5,867 1,894
FUNDED BY
BOMTOWINGS. ...ce ettt et - - - 2,000 -
Internal Funds and BalanCes.............coeoveernvenerienieeneeseeenees 3,563 5,054 2,706 3,867 1,894
Total FUNAING ..ot s 3,563 5,054 2,706 5,867 1,894
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MENTAL HEALTH COMMISSION

PART 14 - MINISTER FOR WATER; MENTAL HEALTH

DIVISION 60
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 98 Net amount appropriated to deliver
SENVICES ..ottt 420,199 426,242 445,749 506,313 524,042 552,599 563,230
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ - - - 248 259 270 282
Total appropriations provided to deliver
SEIVICES. ...ttt 420,199 426,242 445,749 506,561 524,301 552,869 563,512
TOTAL APPROPRIATIONS.......cccovvvinirnnns 420,199 426,242 445,749 506,561 524,301 552,869 563,512
EXPENSES
Total Cost Of SErVICES .....cuvvevrrreriereieieererere e 420,199 426,242 445,749 508,181 525,771 553,489 563,815
Net Cost of Services @ ..., 420,199 426,242 445,749 507,511 525,101 552,869 563,512
CASH ASSETS® oo - - - 800 - - -

(@ Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financid year.

RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICESAND KEY PERFORMANCE INFORMATION
Relationship to Gover nment Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relaionship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services

Results-Based Service Delivery: | The best possible mental health | 1. Speciadised Mental Health Admitted Patient

o and wellbeing for every Western L .
Greater focus on achieving Austraian. 2. Specialised Community Mental Health

resultsin key service delivery
areas for the benefit of all
Western Australians.
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Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actua Budget Estimated Budget Forward Forward Forward

pen Actual Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
1. Specialised Mental Health Admitted

PaLiENt ... 204,156 201,093 215,744 231,083 243,952 257,801 267,408
2. Specialised Community Mental Hedlth........... 216,043 225,149 230,005 277,098 281,819 295,688 296,407
Total Cost Of SErViCeS....ccvvrvriiecicieiririnirireenns 420,199 426,242 445,749 508,181 525,771 553,489 563,815

Significant I ssues I mpacting the Agency

Trends

e In recent years, there has been widespread recognition of the prevaence of menta illness in the community.
Recent data highlights that approximately half of all Western Austraians (45 per cent) will experience one or more of
the common menta disorders at some point in their lifetime and one in five Western Austraians aged 16 to 85
(21 per cent) have experienced one or more of the common mental disorders in the past 12 months. Mentadl illness and
mental health problems have a major impact on the community and a significant economic impact.

Election commitments and mental health reform

e On 27 January 2010, the State Government endorsed the creation of the Mental Health Commission. The Commission
commenced operating on 8 March 2010 with an acting Commissioner appointed. Resources previously allocated to the
Menta Health Division of WA Health, included funding to implement mental hedth eection commitments. This has
been included in the budget to establish the Commission.

o Over the next few years, the Commission will work to reshape service delivery to better meet the needs of people with
mental disorders, and ensure that mental health resources are alocated where they are most effective and most needed.
The Commission will focus on menta health strategic policy, planning, performance monitoring and procurement of
menta  hedth services from government, non-government and private sector service providers.
The Commission will also promote socia inclusion, raise public awareness of mental wellbeing and work towards
reducing stigma and discrimination surrounding mentd illness.

e An advisory council comprising government, hon-government and community representatives will be appointed to
ensure that the Commission makes informed decisions based on a whole-of-government, whole-of-community
involvement. In order to ensure a menta health consumer voice in Western Austrdia, the Commission will establish a
peak menta health body to act as an advocate for the interests of people with mental illness and their families.

e |n 2009, a review was undertaken of current menta heath services and progress was made on the development of a
State Mental Health Policy and Menta Hedth Strategic Plan to identify strategic directions for reform. Forums,
workshops, online surveys, interviews and submissions were used to consult widely with key stakeholders and the
broader community. Stakeholders consulted included:

— consumers, carers and families;

— government, non-government and private sector service providers; and

— State and Commonwealth Government agencies.

In addition, aconsumer perception of care survey was undertaken with arandom sample of current consumers of mental
health services.

o Inthefirst six months of operation, the Commission will be;
— findising the State Mental Health Policy;
— seeking further comment on the draft Mental Health Plan document; and
— determining initia strategic priorities and directions for the reform of the mental heath sector.
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o |n September 2009, the Western Australian Suicide Prevention Strategy 2009-2013 was launched. The strategy outlines
asignificant State Government and community commitment to suicide and self harm prevention. The strategy has been
developed from an anaysis of aimost 20 years of data on suicide and self harm in Western Austraia, a comprehensive
literature review of suicide prevention research and an extensive state-wide consultation process. The strategy is
aligned with the Nationa Suicide Prevention Strategy: Living is for Everyone and provides a framework and
governance structure to guide initiatives in Western Austraia for the future.

National context

e The Commission will continue to actively participate in the nationd mentd hedth reform agenda
The Fourth National Mental Heath Plan 2009-2014 operationalises a whole-of-government approach to achieve reform
through 34 specified actions and 25 performance measures.

e The National Hedthcare Agreement prioritises a nationally consistent approach to activity-based funding for public
hospital services. It is envisaged that mental health will continue as a separate work stream within any activity based
approach.

e The Commonwealth Government's proposed health and hospital reforms may impact on the provision of mental heath
services in Western Austraia. The Commission will monitor and aim to positively influence any impacts it may have
on mental health servicesin Western Austrdia.

¢ In March 2010, the State Government launched its $128.7 million reform program to improve Indigenous hedth in
Western Austraia over the next three years, as part of the National Partnership Agreements on Closing the Gap in
Indigenous Heath Outcomes and Indigenous Early Childhood Development. This reform program includes
$22.0 million alocated to the Commission for the establishment of a dedicated state-wide Aborigina Menta Health
Service.

e The Nationa Partnership Agreement on Homelessness commits the Commonweath and State and Territory
Governments to reduce homelessness. A joint approach between homelessness and mainstream services including
services delivered or funded by the Commission, the Drug and Alcohol Office, the Departments of Corrective Services,
Housing and Child Protection isintegral to ensuring the successful devel opment and delivery of these initiatives.



Mental Health Commission - continued 751
Outcomes and K ey EffectivenessIndicators
Further detail in support of the key effectiveness indicatorsis provided in the agency's Annual Report.
Outcome: The best possible mental health and wellbeing for every Western Australian:
Rate of unplanned hospital readmissions within 28 days to the same hospital for a mental health condition ©
2009-10 2010-11
200809 | 20090 | Cyiney | Buger | Note
9 Actual Target ®

Rate of unplanned hospita readmissions within 28 days to the same

hospital for amental health condition.............cccoeoviineiiinncceee 5.9% 5.8% 5.9% <7%

@

(b)

Appropriate medica intervention together with effective discharge planning will decrease the likelihood of unplanned hospital readmissions.
An unplanned readmission is an unplanned return to the same hospital as an admitted patient for the same or a related condition for which the
patient had most recently been discharged. Unplanned readmissions necessitate patients spending additional periods of time in hospital as well as
utilising additional hospital resources. Although there are some conditions that may require numerous admissions to enable the best level of careto
be given, in most cases these readmissions to hospital would be planned. A low unplanned readmission rate suggests that good clinica practice is
in operation. Only actua separations, not statistical discharges, areincluded. Thisis aso an Australian Council on Hedthcare Standards (ACHS)
indicator and Report on Government Services 2010 indicator.

Target is based on the readmission percentage for Western Austraian hospitals reported in previous Annua Reports.

Rate of suicidein Western Australia@®

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Actual Actual Actual Actual Actual Actual | Actual Actual Actual Actual Target

Age standardised rate of

suicide (per 100,000

population) ........c.ccvreeene. 15.9 131 133 138 12.9 11.2 10.1 10.3 104 10.9 10.5
(@ Number of annual deathsis based on year of death and 2007 figures are preliminary.
(b) International Classification of Diseases 10 (ICD-10) codes were used to define suicide.

Per cent of contacts with community-based public mental health non-admitted services within
seven days post discharge from public mental health inpatient units @ ®
2009-10 2010-11
2,2831;9 2;33;0 Estimated Budget Note
9 Actua Target

Percent of contacts with community-based public menta health

non-admitted services within seven days post discharge from public

mental health iNpati ent UNitS...........cccoiriiciic s 59.1% 59.1% 61.8% 65%

@

(b)

The time period of seven days has been recommended nationally as an indicative measure of follow-up with public community-based services for
people with mental illness discharged from a public health inpatient unit. There is currently no agreed target benchmark for the proportion of
clients to be seen within a seven day period and the target set is aspirational and subject to review.

This indicator reports on clients with a principal diagnosis of any mental disorder who had contact with community-based public mental health
non-admitted services within seven days following discharge from public menta heath inpatient units. A responsive community support system
for persons who have experienced an acute psychiatric episode requiring hospitalisation is essential to maintain clinical and functiona stability and
to minimise the need for hospital readmissions. Petients leaving hospital after a psychiatric admission with a formal discharge plan, involving
linkages with public community-based services and supports, are less likely to need early readmission.
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Per cent of contacts with community-based public mental health non-admitted services within
seven days prior to admission to a public mental health inpatient unit @®

2009-10 2010-11
2223139 2&?3;0 Estimated Budget Note
9 Actua Target
Percent of contacts with community-based public mental health
non-admitted services within seven days prior to admission to a public
mental health INPati ent UNIt ..o 58.9% 58.9% 62.2% 65%

@

(b)

The time period of seven days has been recommended nationally as an indicative measure of contact with public community-based mental health
services prior to admission to public mental health inpatient units. There is currently no agreed target benchmark for the proportion of clients to be
seen within a seven-day period prior to admission and the target set is aspirational and subject to review.

This indicator reports on clients with a principal diagnosis of any mental disorder who had contact with public community-based mental health
non-admitted services within seven days prior to admission to a public mental health inpatient unit. Access to community-based menta health
services may aleviate the need for, or assist with improving the management of, admissions to inpatient care. Many consumers admitted to public
sector mental health acute inpatient units are known to public sector community mental health services and it is reasonable to expect that
community services should be involved in pre-admission care.

Proportion of people receiving community support from non-gover nment organisations for mental health problems®©

2009-10 2010-11
200809 | 20090 | Cyiey | Buger | Note
9 Actua Target ©
Proportion of people receiving community support from non-government
organisations for mental health problems.............cccoeiiinn i 52.7% 65% 50.2% 55%

@

(b)

This indicator reports on clients with mental disorders who receive community support from non-government organisations. The target population
for this type of care is primarily adults living in Western Australia who have been diagnosed with menta illness and discharged from a public
hospital during the last five years. The aim of community support delivered by non-government organisations is to support people with mental
illness to develop/maintain skills required for daily living, socia interaction and to increase their participation in community life and activities.
As well as support provided by non-government organisations, people with mental illness also have access to clinical support services provided by
public mental health services, general practitioners, private psychiatrist and psychologists.

Thistarget is based on the average figure for 2007-08 and 2008-09 WA Headlth Annual Reports and is aspirational .

Servicesand Key Efficiency Indicators

1: Specialised Mental Health Admitted Patient

Speciaised mental health admitted patient services are defined as publicly funded services with a primary function to
provide admitted patient care to people with menta disorders in authorised hospitals and designated menta hedth
inpatient units located within general hospitals.

2009-10 2010-11
22&8[;39 2; 83 é{o Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
Tota COSt OF SEVICE @ ... 204,156 201,093 215,744 231,083
LSS INCOME ...ttt - - - -
NEE COSE OF SEIVICE ...t erersrsens 204,156 201,093 215,744 231,083
Employees (Full Time Equivalents) ® ... 22 22 23 22
Efficiency Indicators
Average Cost per Bedday in a Specialised Mental Health Unit ............cccccce..... 1,036 960 980 1,020

(@ Corporate services provided by Health Corporate Network and Health Information Network are not included and have been provided free of charge

by WA Health.
(b) The number of employees relates only to the Commission.
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2: Specialised Community Mental Health

Specialised community mental health is defined as those services with a primary function to provide community-based
(non-admitted) care to people with mental disorders. Community mental hedth care comprises a range of
community-based services including emergency assessment and treatment, case management, day programs,
rehabilitation, psychosocial and residential services provided by government agencies or non-government organisations.

2009-10 2010-11
zggtsljgg 2; Sc?gito Estimated Budget Note
Actua Target
$000 $000 $000 $000
Total COSt OF SEVICE @ ..ottt neneen 216,043 225,149 230,005 277,098
LSS INCOME ...ttt ettt - - - 670
NEt COSt Of SEIVICE ... vt er e 216,043 225,149 230,005 276,428
Employees (Full Time Equivalents) ® ..........c.cooeeeoeeveneeeeceiesees e 22 25 24 25
Efficiency Indicators
Average Cost per Episode of Community Care Provided by Public Mental
HEAITN SEIVICES.....veeiececeeeete e 2,045 2,055 2,014 2,108
Average Cost per Hour for Community Support Provided by
Non-Government Organisations to People with Mental Health Problems....... 70 75 75 101
Average Subsidy per Bedday for People with Menta Iliness Livingin
Community Supported Residential Accommodation..............eceeevrininenninnns 203 162 197 253
Average Subsidy per Person to Support Residents in Metropolitan Licensed
Private PSychiatric HOSLEIS.......c.cviviiiieieieirisiseeeieie e 6,885 7,181 8,023 10,920
Cost Per Capita of Providing Activities to Enhance Mental Heath and
Wellbeing (lliness Prevention, Promotion and Protection Activities) ............. 5 8 6 16

(@ Corporate services provided by Health Corporate Network and Health Information Network are not included and have been provided free of charge
by the WA Heslth.
(b) The number of employees relates only to the Commission.

FINANCIAL STATEMENTS

I ncome Statement

Expenses

The Income Statement shows an estimated increase in the Total Cost of Services of $62.4 million for 2010-11 compared to
the 2009-10 Estimated Actua. Much of this increase can be attributed to the continued implementation of the Menta
Health Strategy, election commitments and COAG National Partnerships, and the growth in service activity.

Balance Sheet

The Commission is a purchaser of services and as such is not expected to hold any infrastructure assets. Being a new
Agency, it has not developed an asset or liability base beyond the transfer of employee entitlements.



754

Mental Health Commission - continued

INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cocoevverenrineieeenn. 5,923 5,923 6,000 6,556 6,827 7,110 7,405
Grants and subsidies @ . 32,311 41,573 38,679 55,271 53,674 55,299 47,031
Other EXPENSES .....coveveeeiereeereeenree e 381,965 378,746 401,070 446,354 465,270 491,080 509,379
TOTAL COST OF SERVICES.........ccoceeveneneee 420,199 426,242 445,749 508,181 525,771 553,489 563,815
Income
Grants and SUbSIAIES.......ccvvvreeecicicircrnes - - - 670 670 620 303
Total INCOME.......ccciiiiiiirce - - - 670 670 620 303
NET COST OF SERVICES.......cccoeieieiene 420,199 426,242 445,749 507,511 525,101 552,869 563,512
INCOME FROM STATE GOVERNMENT
Service appropriations.........oeeeeeencereeereenens 420,199 426,242 445,749 506,561 524,301 552,869 563,512
TOTAL INCOME FROM STATE
GOVERNMENT ....ooiiiiiireeeeeeese e 420,199 426,242 445,749 506,561 524,301 552,869 563,512
SURPLUS/(DEFICIENCY) FOR THE
=3 @] J - - - (950) (800) - -
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccccviiiriernnee - - - (950) (800) - -

(@ Full audited financia statements are published in the agency's Annual Report.
(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Estimates are 44, 47 and 47 respectively. In some

cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calculation methodology.
() Refer Details of Controlled Grants and Subsidies table below for further information.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Specialised Community Mental Hedlth............... 32,311 41,573 38,679 55,271 53,674 55,299 47,031
TOTAL et 32,311 41,573 38,679 55,271 53,674 55,299 47,031
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BALANCE SHEET ®
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $000 $'000
CURRENT ASSETS
Cash aSSELS ..o - 800 - - -
Total CUrrent @SSEtS........cveveeeeeeeeereeeeeereeeenees - 800 - - -
TOTAL ASSETS....c ot - 800 - - -
CURRENT LIABILITIES
Employee provisions...........cccceeveninninececnenene - 685 685 685 685
Total current liabilitieS.........ccovevveveeeeicecieien - 685 685 685 685
NON-CURRENT LIABILITIES
Employee proviSions........c.cccveenreneneneeeneenes - 111 111 111 111
Total non-current liabilities.........cccceeevenieienenen. - 111 111 111 111
TOTAL LIABILITIES....cooeiieeeieeeeeee e - 796 796 796 796
EQUITY
Contributed eQUILY ........ov.veereeereeeeeeeeeeeeersieees - 954 954 954 954
Accumulated surplus/(deficit) - (950) (1,750) (1,750) (1,750)
Total QUILY ..ceeieietcecce e - 4 (796) (796) (796)
TOTAL LIABILITIESAND EQUITY ........... - 800 - - -

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations.........veeeeeceeeeerereneneenenns 420,199 426,242 445,749 506,561 524,301 552,869 563,512
Net cash provided by State Government......... 420,199 426,242 445,749 506,561 524,301 552,869 563,512
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits...... (5,923) (6,000) (6,556) (6,827) (7,110) (7,405)
Grants and subsidies... (41,573) (38,679) (55,271) (53,674) (55,299) (47,031)
Other PayMENES ......c.cvererrrrrcceieisiere e (378,746) (401,070) (446,354) (465,270) (491,080) (509,379)
Receipts
Grants and sUbSIdI€s...........ccvvvicciiiniiie - - - 670 670 620 303
Net cash from operating activities.................... (420,199) (426,242) (445,749) (507,511) (525,101) (552,869) (563,512)
NET INCREASE/(DECREASE) IN CASH
HELD oo - - - (950) (800) - -
Cash assets at the beginning of the reporting
PEMTOO ..evrriceee e - - - - 800 - -
Net cash transferred to/from other agencies........ - - - 1,750 - - -
Cash assets at theend of thereporting
PEFIO v - - - 800 - - -

(@ Full audited financial statements are published in the agency's Annual Report.

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Commission:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Child Protection - People with Exceptionally
Complex Needs Program..........c.cceeeeereeereeene - - - 50 50 - -
Child Protection - Street-to-Home Program
Clinical OULreaCh.........ccoeuvvveririceeieinrerenercnenas - - - 620 620 620 303
TOTAL et - - - 670 670 620 303

The moneys received and retained are to be applied to the Commission's services as specified in the Budget Statements.
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Part 15
Minister for Local Government; Heritage; Citizenship and
Multicultural Interests

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000

759  Local Government

- DeliVEry Of SEIVICES......cociviirieiciee et 16,861 16,496 21,533

- Administered Grants, Subsidies and Other Transfer Payments........ 250 250 250

TOMAL . e 17,111 16,746 21,783
770  Heritage Council of Western Australia

- Delivery of SErVICES.......cooi it 5,085 5,085 5,474

LI L | SRR 5,085 5,085 5,474
776  National Trust of Australia (WA)

- DElVErY Of SEIVICES......cviciriirieieieese e 2,461 2,461 2,521

- Capital ApPropriation...........coccercerrenneneee e 435 435 435

TOMAL . e 2,896 2,896 2,956

GRAND TOTAL

- Delivery of SErVICES.......coc it 24,407 24,042 29,528

- Administered Grants, Subsidies and Other Transfer Payments........ 250 250 250

- Capital APPropriation.........ccoceoiiereieniieinese e 435 435 435

TOAL .. e 25,092 24,727 30,213
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PART 15- MINISTER FOR LOCAL GOVERNMENT; HERITAGE; CITIZENSHIP AND
MULTICULTURAL INTERESTS

APPROPRIATIONS, EXPENSES AND CASH ASSETS

DIVISION 61

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 99 Net amount appropriated to deliver
SENVICES ...ttt eaens 15,066 16,637 16,272 21,290 19,065 16,328 16,760
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975............. 218 224 224 243 249 258 258
Total appropriations provided to deliver
SENVICES. ..ttt 15,284 16,861 16,496 21,533 19,314 16,586 17,018
ADMINISTERED TRANSACTIONS
Item 100 Amount provided for
Administered Grants, Subsidiesand
Other Transfer Payments........cc.ccccoveienenne 250 250 250 250 250 250 250
TOTAL APPROPRIATIONS.......ccovvveunaen 15,534 17,111 16,746 21,783 19,564 16,836 17,268
EXPENSES
Total Cost Of SEMVICES....coovvvveeeeeeiireeveine 13,964 117,114 22,590 28,325 21,886 19,160 19,592
Net Cost of Services @ ..., 13,449 116,909 22,282 28,120 21,681 18,955 19,387
CASH ASSETS® ..o 10,667 14,156 8,948 7,292 7,359 7,429 7,498

(@) Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the "Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financial year.

MAJOR SPENDING CHANGES

Details of mgjor decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14
Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $'000 $000 $'000 $000
Local GOVErnMENt REFOINM........ccviiiieieiiieee e enes - 7,168 3,107 - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goals they contribute to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goals Desired Outcomes Services

Stronger Focus on the Regions: | To build the capability of the 1. Build the Strategic Capability of the Local Government Sector

) Local Government sector to . )
Greater focus on service deliver economic and social 2. Strengthen Good Governance in the Local Government Sector and Provide

qelvery, infrastructure _ services to communities. Effective Regulation
investment and economic
devel opment to improve the
overdl quality of lifein remote
and regiona areas.

Results-Based Service Delivery: | A Western Australian public 3. Promotion and Support of Multiculturalism in Western Australia
sector which recognises that
Western Australians play a
significant rolein setting
policies that shape their society.

Greater focus on achieving
resultsin key service delivery
aress for the benefit of all
Western Australians.

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actuad Budget Estimated Budget Forward Forward Forward
pen Actua Estimate Estimate Estimate Edtimate
$000 $000 $000 $000 $000 $000 $000

1. Build the Strategic Capability of the Local
GOVErNMENt SECLON ........vveeeicieieieeeerereenee 5,690 105,749 10,441 17,222 10,419 7,250 7,399
2. Strengthen Good Governancein the Local
Government Sector and Provide Effective

REGUIALTON. ... 4,963 6,429 6,680 5,895 6,711 7,064 7,308
3. Promotion and Support of Multiculturalism
in Western Australia........ccvveeeeececrernnnenenn: 3,311 4,936 5,469 5,208 4,756 4,846 4,885

Total Cost of Services.......ccocvviccininiiiciiens 13,964 117,114 22,590 28,325 21,886 19,160 19,592
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Significant Issues I mpacting the Agency

Loca government in Western Austrdia is a $2 billion industry, but its effectiveness is constrained by historical
boundaries and structures and fragmented and duplicated systems. This results in inefficiencies and lost opportunities
for government, business and communities. It has aso resulted in a number of small local governments with weak rate
bases that have become heavily grant dependent. Latest available figures show that for 39 of the State's loca
governments, grants account for more than 40 per cent of Total Operating Revenue.

Reports from the last five years, including the Local Government Advisory Board Report (March 2006) and the
Western Australian Local Government Association Systemic Sustainability Study (February 2008) have identified the
need for reform of loca government. The Economic Audit Committee's First Report (2009) found that local
government planning, and approva processes lack practicality and are unable to meet the complexities and demands of
modern development requirements.

To address this issue, the Department has commenced implementing the Loca Government Reform Strategy aimed at
creating fewer but stronger local governments and to build alocal government sector with the capacity to operate at best
practice levels and to deliver optimal services to communities throughout Perth and regional Western Austrdia.
Capacity-building initiatives are critica to achieve these results within the sector.

Western Australia has the largest proportion of overseas born people in Australia, with more than half amillion people,
or 27 per cent, of the population born overseas. There are over 200 countries of origin, more than 270 languages
spoken, and 100 religious faiths. Thisdiversity brings with it many benefits and challenges.

The benefits of cultural and linguistic diversity are significant, bringing economic growth, cultural networks and social
capital to Western Australia. To sustain the State's economic growth reliance on migration, particularly in meeting
skills shortages, will be critical.

Government agencies are required to meet community needs through the provision of services that are culturaly
competent and respond to the needs of all community members. People from culturaly and linguisticaly diverse
(Cal D) backgrounds may face systemic barriers in accessing appropriate and equitable services. These barriers impact
on the capacity of individuas to settle successfully, gain employment and qualifications, and participate fully in
Western Australian's society.

The Office of Multicultura Interests (OM1) is responsible for maximising the potentia and benefits of multiculturaism
in Western Australia. In fulfilling its purpose, OMI works with the public sector and CaLD communities to improve
services and support Western Australiain capturing the benefits of its CaL D population. Underpinning OMI's purpose
and strategies, outlined in the OMI Strategic Plan 2009-2013, are three key objectives of participation, equity and
promotion.
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Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
200809 | 200990 | Coiey  Budgw  Note
9 Actua Target

Outcome: Tobuild the capability of thelocal gover nment sector to

deliver economic and social servicesto communities:
Improvement in loca government capability in fulfilling their

responsi bilities to COMMUNITIES ........c.oeriiriiiee e n/a 56 56 65 1
Stakeholder satisfaction rating with the services provided by the Department

to build capability in loca government ...........ccocevveverenieveneneeeeee e 86% 80% 80% 80%
Outcome: A Western Australian public sector which recognisesthat

Western Australians play a significant rolein setting policies that

shapetheir society:
Extent to which the principles of multiculturalism are accepted and practised

INWESLEIN AUSITAlIA....cecvieeeeieece et naes 61% 65% 65% 65%
Extend to which policies and practices of public sector agencies reflect the

principles of MUIti CUUTalISM.........cciveiinicec e 82% 75% 75% 75%

(& Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Explanation of Significant M ovements

(Notes)

1. New measure for 2009-10. The Capability Index will measure the ongoing collective health of the Loca
Government sector and to annually reassess improvements in capability, based on the aggregate of individud local
government scores. It will also inform the Department on areas of public policy development, emerging risk areas
and opportunities for future improvements.

Servicesand K ey Efficiency Indicators

1: Build the Strategic Capability of the L ocal Gover nment Sector

Leading the local government public policy reform agendato improve capability in the sector.

2009-10 2010-11
2223;;9 2é) 33 ;O Estimated Budget Note
9 Actua Target
$000 $000 $000 $000

Total COst Of SENVICE......cooiiiiicc s 5,690 105,749 10,441 17,222 1
LSS INCOME.....uiiiiiiiiiii i 92 16 3 3
NEL COSE OF SEIVICE ...ttt 5,598 105,733 10,438 17,219 1
Employees (Full Time EqUIVaAlENts) .........ccccucrreccininseccncee e 35 34 35 40 1
Efficiency Indicators
Average Cost of Advice and Support to Develop Local Government

CaPEDITILY ... $28,647 $34,575 $36,548 $42,741 1

Explanation of Significant M ovements

(Notes)

1. The increase is mainly attributable to expenditure approved for Loca Government Reform during the
2010-11 Budget process.
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2: Strengthen Good Governancein the Local Government Sector and provide Effective Regulation
Supporting the local government sector to fulfil its statutory obligations.
2009-10 2010-11
200809 | 200990 | Coiney  Budgw  Note
9 Actua Target

$000 $000 $000 $000
TOtA COSE Of SEIVICE.....ou.cvveievescveeesies sttt nesen 4,963 6,429 6,680 5,895
Less Income 337 173 202 200
NEL COSE OF SEIVICE ...cvvvrveriveieee st snenes 4,626 6,256 6,478 5,695
Employees (Full Time EqUIValents) ... 54 54 54 54
Efficiency Indicators
Cost of Support Services per Local GOVEIMMENE .......cccveuerrerereerereeeeeeenererenens $21,463 $27,870 $27,376 $24,282
Average Cost per Inquiry and INVESHgation.......c.cvvrereereereenneessesceeeeeenenens $1,432 $2,141 $2,401 $1,846
Average Cost of Monitoring per Local GOVEMMENL ..........ccoveereririerneeeennenenens $10,722 $13,763 $15,823 $13,882

3: Promotion and Support of Multiculturalism in Western Australia

Promote the ideals of multiculturalism to public sector agencies and the community.

reflect the principles of multiculturalism.

Develop and influence policies that

2009-10 2010-11
2225;60"9 2; 33 ]éto Estimated Budget Note
d Actua Target

$000 $000 $000 $000
Total COSt Of SEIVICE.......cvrereiererecic e 3311 4,936 5,469 5,208
Less Income 86 16 103 2
NeEt COSt Of SEIVICE ...t ersneas 3,225 4,920 5,366 5,206
Employees (Full Time EqQUIVAIENES) ........c.ccvviireineeeereeseeeeseeeseeenes 33 33 33 33
Efficiency Indicators
Average Cost per Policy Project/Initiative for Multiculturalism...........ccccce...... $40,114 $50,476 $49,017 $45,672
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ASSET INVESTMENT PROGRAM

To support the delivery of the Department's services, atotal of $103,000 will be spent on asset investment in 2010-11 for
the replacement program of computers and office equipment.

Estimated Estimated 2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

COMPLETED WORKS
Computer and Office Equipment Replacement

2009-10 Program..........cccoeerereresieieieininisieeeesesessnesesneeas 103 103 103 -
NEW WORKS
Computer and Office Equipment Replacement

2010-11 Program 103 - - 103 -

2011-12 Program 103 - - - 103 -

2012-13 Program 103 - - - - 103 -

2013-14 Program 103 - - - - - 103
Total Cost of Asset Investment Program..........ccccveeeveennee 515 103 103 103 103 103 103
FUNDED BY
Drawdowns from the Holding Account...........ccocueuevcennenene. 103 103 103 103 103
Total FUNAING ..o 103 103 103 103 103

FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement shows an estimated increase in the 2010-11 Tota Cost of Services of $5.7 million, when compared
to the 2009-10 Estimated Actual. This increase is mainly attributable to expenditure approved for Local Government
Reform.

Income

The Tota Income from State Government shows an estimated increase in the 2010-11 Budget Estimate of $3.8 million,
when compared to the 2009-10 Estimated Actual. This increase is mainly atributable to funding provided for Loca
Government Reform.

Cashflow Statement
The 2010-11 Budget Estimate for Net Cash from Operating Activities figure has decreased from the 2009-10 Estimated

Actua by $3.7million. This is mainly attributable to payments associated with the payments relating to Loca
Government Reform activities.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua © Budget © Estimated Budget Forward Forward Forward
Actua © Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cco.ooevverereenrieeenn. 7,921 8,621 9,164 9,415 9,281 9,029 9,189
Grants and subsidies © . 2,758 101,643 6,246 12,066 5,627 2,886 2,886
SUppPlies and SErVICES.........ccvveerreenreerieeeenene 1,517 4,568 4,561 4,424 4,557 4,825 5,097
ACCOMMOTELION ... e 1,175 1,033 1,570 1,331 1,332 1,331 1,331
Depreciation and amortisation... . 56 39 39 60 60 60 60
Other EXPENSES .....coveveeeiereeiereeesreee s 537 1,210 1,010 1,029 1,029 1,029 1,029
TOTAL COST OF SERVICES.........cccceoeneneee 13,964 117,114 22,590 28,325 21,886 19,160 19,592
Income
Sale of goods and ServiCes.........cccceeinirerinnnen 11 197 197 197 197 197 197
Grants and subsidies........ 204 - 100 - - - -
Other reVENUE .....c.coveeeeeeereeee e 300 8 11 8 8 8 8
Total INCOME....c.oiviieiieceeeee e 515 205 308 205 205 205 205
NET COST OF SERVICES.......cccoceveeeiene 13,449 116,909 22,282 28,120 21,681 18,955 19,387
INCOME FROM STATE GOVERNMENT
Service apPropriations.........coeeeeeereereeereenens 15,284 16,861 16,496 21,533 19,314 16,586 17,018
Resources received free of charge 188 48 48 48 48 48 48
Royalties for regionsfund @ .............coocovvneeee. 2,500 100,000 6,175 4,890 2,390 2,390 2,390
TOTAL INCOME FROM STATE
GOVERNMENT ..ooiiiiecieeeece e 17,972 116,909 22,719 26,471 21,752 19,024 19,456
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ...t 4,523 - 437 (1,649) 71 69 69
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS.....ccooiiiiie 4523 - 437 (1,649) 71 69 69

(& Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Estimates are 122, 122 and 127 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.

() Refer Details of Controlled Grants and Subsidies table bel ow for further information.

(d) Country Loca Government Fund - $2.5million (2008-09), $100.0 million (2009-10), $5.0 million (2009-10 Estimated Out Turn),
$4.9 million (2010-11), $2.4 million (2011-12), $2.4million (2012-13), and $2.4 million (2013-14), Regiond and State-wide
Initiatives - $1.2 million (2009-10 Estimated Out Turn).

(e) The former Department of Local Government and Regional Development was split on 1 July 2009 into the Department of Loca Government and
the Department of Regional Development and Lands. The 2008-09 Actual, 2009-10 Budget and 2009-10 Estimated Out Turn financial data have
been backcast for comparability purposes.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000 $'000 $000
Financia Support to Local Governments............ 2,081 1,295 798 5,479 2,779 38 38
Office of Multicultural Interests........coccovvevenuenene 432 848 948 848 848 848 848
Royalties for Regions - Country Local
Government FUNd.........ccoveveeneeneeneeneeeene 245 99,500 4,500 5,739 2,000 2,000 2,000

TOTAL i 2,758 101,643 6,246 12,066 5,627 2,886 2,886
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua ® Budget ® Estimated Budget Forward Forward Forward
Actua ® Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 8,843 14,082 6,943 7,006 7,073 7,143 7,212
. 1,719 - 1,873 154 154 154 154
Holding account receivables...........cccccocvreenne. 95 135 103 103 103 103 103
RECEIVADIES ... 9,778 667 12,167 12,907 12,907 12,907 12,907
Other .. - - 519 519 519 519 519
Total CUrrent @SSEtS.......c.covvvvrveeeeereririresereeeneens 20,435 14,884 21,605 20,689 20,756 20,826 20,895
NON-CURRENT ASSETS
Holding account recelvables...........cccccccvreenne. 510 500 532 489 446 403 360
Property, plant and equipment... " 691 250 919 229 277 326 369
Restricted Cash.........covveerernnnicicccreeeneene 109 74 132 132 132 132 132
Total NON-CUrrent asSetS ........cccveveerereeeerccrenennns 1,310 824 1,583 850 855 861 861
TOTAL ASSETS....oieerrereeeerercreesereneeens 21,745 15,708 23,188 21,539 21,611 21,687 21,756
CURRENT LIABILITIES
Employee provisions........c.cceveenrenencneecneene. 1,484 1,336 1,789 1,792 1,795 1,797 1,797
Payables..........cciiniiee e 2,769 1,314 2,923 2,927 2,924 2,928 2,928
Other ..o 43 168 591 583 583 583 583
Total current liabilities.........coceveirnnicccinene 4,296 2,818 5,303 5,302 5,302 5,308 5,308
NON-CURRENT LIABILITIES
Employee proviSions........c.ccceveenreenenenesccneene 569 380 669 670 671 672 672
Other .. - - 8 8 8 8 8
Total non-current liabilities...........cccoveeeccrinenne 569 380 677 678 679 680 680
TOTAL LIABILITIES ...ciireceeereveeeenns 4,865 3,198 5,980 5,980 5,981 5,988 5,988
EQUITY
Contributed EQUITY ........coeerrereicececeeirnrerereeens 599 455 490 490 490 490 490
Accumulated surplus/(deficit) ........ocovvvcrerenne 16,281 12,055 16,718 15,069 15,140 15,209 15,278
Total @QUILY .eveveecceieeeierr e 16,880 12,510 17,208 15,559 15,630 15,699 15,768
TOTAL LIABILITIESAND EQUITY ........... 21,745 15,708 23,188 21,539 21,611 21,687 21,756

(@ Full audited financia statements are published in the agency's Annual Report.

(b) The former Department of Local Government and Regiona Devel opment was split on 1 July 2009 into the Department of Local Government and
the Department of Regional Development and Lands. The 2008-09 Actual, 2009-10 Budget and 2009-10 Estimated Out Turn financial data have
been backcast for comparability purposes.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua © Budget © Estimated Budget Forward Forward Forward
Actua © Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations.........oceeereeenerecerienenne 15,249 16,822 16,457 21,473 19,254 16,526 16,958
Holding account drawdowns. 71 103 103 103 103 103 103
Royalties for regions fund @ ... 2,500 100,000 6,175 4,890 2,390 2,390 2,390
Net cash provided by State Government.......... 17,820 116,925 22,735 26,466 21,747 19,019 19,451
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
EMployee Benefits.........coovvevvveereeereessiesnrins (6,894) (8,596) (9,139) (9,400) (9,266) (9,010) (9,170)
Grants and SUbSIAIES............ooeoreeenreenereseeesenees (2,485) | (101,643) (5,797) (12,066) (5,627) (2,886) (2,886)
Supplies and SErVICeS...........o.oveemrveenereesesnnnes (2,176) (4,850) (5,281) (4,276) (4,406) (4,674) (4,947)
Accommodation (262) (1,158) (1,693) (1,329) (1,330) (1,328) (1,328)
Other payments (549) (2,666) (4,159) (3,053) (2,453) (2,153) (2,253)
Receipts
Grants and subsIdies..........cccoevnerncierceneenene - - 100 - - - -
Sale of goods and services. - 197 197 197 197 197 197
GST receipts.....c.cocovenee. 87 1,000 1,410 1,900 1,300 1,000 1,100
Other reCaiptS .....ovveeeeeeeeeeee e 353 8 11 8 8 8 8
Net cash from operating activities.................... (11,926) | (117,708) (24,351) (28,019) (21,577) (18,846) (19,279)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeneenee. (32) (103) (103) (203) (103) (103) (103)
Net cash from investing activities..................... (32 (103) (103) (103) (103) (103) (103)
NET INCREASE/(DECREASE) IN CASH
HELD cooveeeeeeeenisssssssseseeeessssssssesssssssssssssssssss 5,862 (886) (1,719) (1,656) 67 70 69
Cash assets at the beginning of the reporting
PEMIOU . 4,805 15,042 10,667 8,948 7,292 7,359 7,429
Cash assets at theend of thereporting
PO o 10,667 14,156 8,948 7,292 7,359 7,429 7,498

(@ Full audited financial statements are published in the agency's Annual Report.

(b) Country Loca Government Fund - $2.5million (2008-09), $100.0 million (2009-10), $5.0 million (2009-10 Estimated Out Turn),
$4.9 million (2010-11), $2.4 million (2011-12), $2.4 million (2012-13), and $2.4 million (2013-14), Regiona and State-wide Initiatives -
$1.2 million (2009-10 Estimated Out Turn).

() The former Department of Local Government and Regiona Development was split on 1 July 2009 into the Department of Local Government and
the Department of Regional Development and Lands. The 2008-09 Actual, 2009-10 Budget and 2009-10 Estimated Out Turn financial data have
been backcast for comparability purposes.
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Local Government - continued

DETAILSOF ADMINISTERED TRANSACTIONS

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua @ Budget @ Estimated Budget Forward Forward Forward
Actual @ Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
INCOME
Other
Administered Appropriations............ccoeeereeerene. 250 250 250 250 250 250 250
TOTAL INCOME ..ot 250 250 250 250 250 250 250
EXPENSES
Grants To Charitable And Other Public
Bodies
Royal Society for the Prevention of Cruelty to
ANIMEIS .o 250 250 250 250 250 250 250
TOTAL EXPENSES......coieiirereeeisieas 250 250 250 250 250 250 250

(@ The former Department of Local Government and Regiona Devel opment was split on 1 July 2009 into the Department of Local Government and
the Department of Regional Development and Lands. The 2008-09 Actua, 2009-10 Budget and 2009-10 Estimated Out Turn financia data have

been backcast for comparability purposes.

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to section 23 of the Financial Management Act 2006, provides for the retention

of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $'000 $000
Executive Vehicle Scheme and Other Recelpts... 301 8 11 8 8 8 8
Grants and SUDSIAIES...........ccvrveererineeneeeene - - 100 - - - -
GST INPUL CreditS.....cocvvveeeeeeeirirerieieie e 87 1,000 1,410 1,900 1,300 1,000 1,100
Provision of Servicesto the Commonwedlth in

Respect of Indian Ocean Territories................. 52 197 197 197 197 197 197
TOTAL ettt 440 1,205 1,718 2,105 1,505 1,205 1,305

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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METROPOLITAN CEMETERIESBOARD

ASSET INVESTMENT PROGRAM

The Board's asset investment program for 2010-11 alows for the continued roll-out of the cemetery renewa program at
Karrakatta for buria and memorial development.

In response to community need, the construction of the second chapel a Pinnaroo will commence and the staged
development of Banksia Court memoria gardensis in progress.

Upgrading of office facilities will be carried out to address client and staff needs at Karrakatta and Fremantle.

Upgrading of chapel audio and visua equipment will be carried out to address client needs a Karrakatta, Pinnaroo
and Fremantle.

Stage Three of the Fremantle Sainsbury memoria gardens will be completed, offering a diverse range of memoria options
for the community.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

WORKSIN PROGRESS
Cemetery Renewal Program - Karrakatta...........ccccevevvevenenees 9,660 1,960 600 300 200 700 600
Rockingham Regional Memoria Park ..........cccccovvveieneneennne 4,634 1,590 180 228 528 328 390
Minor Works on Cemeteries and Onsite Facilities

Fremantle.........coovieueeenreee e 5,870 2,110 912 505 287 437 201

Guildford.. . 2,763 455 135 128 389 139 211

KATEKEA. ...t 25,956 11,895 1,521 1,700 1,976 1,386 1,157

MiIdIANG ..o s 2,610 1,264 40 78 89 89 130

Pinnaroo Valey Memorid Park... . 6,540 2,927 728 610 279 279 225
Office Building ........cccccovveeirinnnee . 4,756 1,906 300 1,300 - 100 100
Pinnaroo Chapd ..... 5,100 100 100 2,500 2,500 - -
Pinnaroo L ake Devel opment . 2,750 800 - - 500 500 50
Replacement of Cremators....... . 8,076 1,626 700 150 500 300 700
Whiteman Park Development ..........cccoeeveenerennieneereeesene 6,120 20 20 - - - 20
NEW WORKS
Fremantle Lakes Devel Opment..........ccoeeveenenenenesieeseeesenes 1,200 - - 400 400 400 -
Regional Crematorium PiNNaroo............ccoeereeenerienenienesenennas 800 - - - - - 800
Whitby Falls Cemetery Development ..........c.cceeeeneenencnnne. 3,700 - - - - 50 50
Total Cost of Asset Investment Program.........c.cccceveveennee. 90,535 26,653 5,236 7,899 7,648 4,708 4,634
FUNDED BY
ASSEL SAIES ... 88 150 90 90 90
OLhEI e 5,148 7,749 7,558 4,618 4,544

Total FUNAING ..o 5,236 7,899 7,648 4,708 4,634
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HERITAGE COUNCIL OF WESTERN AUSTRALIA

PART 15- MINISTER FOR LOCAL GOVERNMENT; HERITAGE; CITIZENSHIP AND
MULTICULTURAL INTERESTS

DIVISION 62
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 101 Net amount appropriated to
AeliVer SErVICES.....cveveeceeeeee e 6,287 5,085 5,085 5,474 5,409 5,573 5,724
Total appropriations provided to deliver
SENVICES. vttt e et sneeees 6,287 5,085 5,085 5474 5,409 5,573 5,724
TOTAL APPROPRIATIONS.......cccccoviirienee. 6,287 5,085 5,085 5,474 5,409 5,573 5,724
EXPENSES
Total Cost of SErvices.......cccovevevveveeeeieeeieeee 6,610 5,183 5,233 5,580 5,575 5711 5,876
Net Cost of Services @ ..., 6,439 5,081 5131 5,478 5,473 5,609 5774
CASH ASSETS® ..o 2,823 353 1,736 559 552 586 620

(@) Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the ‘Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrua items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined bel ow.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000

Conservation Works - St Mary the Virgin Church CompleX..........ccovvrvrcnnnenn. - 250 - - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's service and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Service
Socia and Environmental Conservation of cultural heritage | 1. Cultural Heritage Conservation Services
Responsihility: placesin Western Australia, for
) . . the benefit of present and future
Ensuring thz_at economic activity | generations,
is managed in asocialy and
environmentally responsible
manner for the long-term benefit
of the State.
Service Summary
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
pen Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Cultural Heritage Conservation Services......... 6,610 5,183 5,233 5,580 5,575 5711 5,876
Total Cost Of SErviCeS.......ovveeiieieiririccrccineens 6,610 5,183 5,233 5,580 5,575 5711 5,876

Significant Issues | mpacting the Agency

e The Heritage Council is a regulatory body and is balancing development pressures while meeting its statutory
obligation to identify places important to the community. The number and complexity of development referras
continues to grow. The Heritage Grants Program continues to be oversubscribed by about 8:1. The demand for grant
assistance as an effective conservation incentive for significant places will continue to grow in tandem with an increase
in privately owned registered places.

e Following the earthquake of 20 April 2010, $5 million has been alocated for heritage restoration works to
Kagoorlie-Boulder buildings damaged by the earthquake. The grant fund operating framework is currently being
developed for fina approva by the Minister for Heritage. As the decision to allocate these funds was made after the
budget cut-off date (22 April 2010), the impact is not included in these statements.
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Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
200809 | 200910 | Coiey  Budge ot
9 Actua Target

Outcome: Conservation of cultural heritage placesin Western

Australia, for the benefit of present and future generations:
The extent to which the Register is representative of the State's

Heritage - COMPIEtion INAEX .......ccceirieeriiirireeere e 58% 62% 60% 61%
The extent to which registered places are conserved (not demolished)................ 100% 99% 100% 100%

(@ Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Servicesand Key Efficiency Indicators
1: Cultural Heritage Conservation Services
Establish and maintain a comprehensive Heritage Register; provide conservation advice on development referrals and

other relevant matters; develop the role of public authorities in conserving and managing heritage places; provide financial
assistance and other conservation incentives; provide publications, seminars and other promotional activities.

2009-10 2010-11
22(;%;9 2; 33 2{0 Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE......ueeuiciectieieeeeteeee ettt st srerenne 6,610 5,183 5,233 5,580
LSS INCOME ...ttt 171 102 102 102
NEL COSE OF SEIVICE ...ttt 6,439 5,081 5,131 5,478
Employees (Full Time EqQUIVAIENES) .......cccovviireineeneeseeeseeee e 26 30 30 30
Efficiency Indicators
Average Cost Of Place ASSESSMENTS........c.eueeeeriririreieerereni et $7,352 $5,991 $7,903 $7,811
Average Cost of Maintaining Heritage Register... $243 $229 $209 $201
Average Cost of Development REfErTals...........covvieeiciinnnnccicneeeneee $458 $464 $334 $306
Average Cost of Grants/Incentives Administered ..........ccovveecinnniceceenenene $3,412 $3,403 $2,420 $2,379

ASSET INVESTMENT PROGRAM

The asset investment program provides for information technology and office equipment replacement.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000
NEW WORKS
Asset Replacement
2012-12 PrOgraim...c.cceeeeeereeeereereeeeeesesesseesessessessessessessenns 12 - - - 12 - -
2012-13 Program.... . 12 - - - - 12 -
2013-14 PrOgraim.....cccceeereeeeeereereeneeseessessessensesesseenseneeneeneess 20 - - - - - 20
Total Cost of Asset Investment Program..........ccocceeeeennenns 44 - - - 12 12 20
FUNDED BY
Drawdowns from the Holding Account...........c.ccovveuiecinininees - - 12 12 20

Total FUNING ..veoviiieieeiceeeeeee s - - 12 12 20
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement shows an estimated increase in the 2010-11 Total Cost of Services of $0.4 million (7 per cent)
when compared to the 2009-10 Estimated Actual. This increase is mainly attributable to the one-off grant funding in
2010-11 towards the restoration of St Mary the Virgin Church.

Balance Sheet

The Balance Sheet shows an estimated decrease in the 2010-11 Total Assets of $1.1 million (52 per cent) when compared
to the 2009-10 Estimated Actual. The expected decrease in assets is atributable to a decrease in cash assets due to the
estimated acquittal of outstanding grant commitments. The estimated decrease in Tota Liabilities of $1.2 million
(58 per cent) over the same period is mainly attributable to the estimated decrease in payables through the acquittal of
outstanding grant commitments.

Cashflow Statement

The 2010-11 closing cash asset balance of $0.6 million represents a decrease of $1.1 million in comparison to the
2009-10 Estimated Actua of $1.8 million. The decrease is primarily attributable to the estimated acquittal of grant
commitmentsin 2010-11.

INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actual Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ... 2,285 2,424 2,424 2,533 2,702 2,765 2,916
Grants and subsidies © ., 2,487 1,126 1,126 1,526 1,276 1,276 1,276
Supplies and services.... 1,527 1,387 1,442 1,288 1,348 1,358 1,435
Accommodation ............veeee. 151 135 135 135 135 135 135
Depreciation and amortisation. 34 40 32 22 12 12 20
Other eXPENSES .....c.cueeerererrrriricicieieeeieeseseseenens 126 71 74 76 102 165 94
TOTAL COST OF SERVICES......ccccovnninnns 6,610 5,183 5,233 5,580 5,575 5711 5,876
Income
Grants and subsidies - 85 - - - - -
Other revenue..........coovvcvciivcceces 171 17 102 102 102 102 102
Total INCOME.....oiiieecrereiercee e 171 102 102 102 102 102 102
NET COST OF SERVICES.......coooeerrrerenen. 6,439 5,081 5,131 5,478 5473 5,609 5,774
INCOME FROM STATE GOVERNMENT
Service appropriations.................... 6,287 5,085 5,085 5,474 5,409 5,573 5,724
Resources received free of charge 217 - 50 50 50 50 50
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 6,504 5,085 5,135 5,524 5,459 5,623 5,774
SURPL US/(DEFICIENCY) FOR THE
PERIOD ..ottt 65 4 4 46 (14) 14 -
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccccveenrrenn. 65 4 4 46 (14) 14 -

(@ Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Estimates are 26, 30 and 30 respectively. In some
cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calculation methodology.

() Refer Details of Controlled Grants and Subsidies table below for further information.
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Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
Conservation Incentive Program...........c.cccveuene. 75 100 100 50 50 50 50
Conservation Works - St Mary the Virgin

Church COmMPIEX .....cccoveereeircireeseeeeeee - - - 250 - - -
Cossack Townsite...... 120 120 120 120 120 120 120
Education/Promation..... 14 11 11 11 11 11 11
Heritage Grants Program......... 856 700 800 1,000 1,000 1,000 1,000
Heritage Loan Subsidy Scheme... 35 35 35 35 35 35 35
Loca Government and Tourism.. 67 160 60 60 60 60 60
Restoration of Carnarvon Jetty...........cccceeereenene 1,320 - - - - - -
TOTAL ettt 2,487 1,126 1,126 1,526 1,276 1,276 1,276

BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000 $'000 $000
CURRENT ASSETS
2,823 353 1,736 559 552 586 620
40 40 - 12 12 20 20
84 60 84 84 84 70 70
5 8 5 5 5 5 5
Total CUrTENt @SSELS.......cvvvvereeieieerererie e 2,952 461 1,825 660 653 681 715
NON-CURRENT ASSETS
Holding account receivables...........ccccovvvennnen. 228 242 314 338 352 358 372
Property, plant and equipment...........ccccocerenee. 52 121 52 60 20 118 145
Total NON-CUITeNnt @SSEtS ........cceeveereeereeerieenieens 280 363 366 398 442 476 517
TOTAL ASSETS...ociiieieieieeeseseseeveee e 3,232 824 2,191 1,058 1,095 1,157 1,232
CURRENT LIABILITIES
261 199 197 128 113 113 113
2,711 421 1,693 553 583 631 706
22 27 29 36 43 43 43
2,994 647 1,919 717 739 787 862
NON-CURRENT LIABILITIES
Employee provisions.........ccceveeenerencnescnnene. 82 125 112 135 164 164 164
Total non-current liabilities..........coccoveiirciennnne 82 125 112 135 164 164 164
TOTAL LIABILITIES ... 3,076 772 2,031 852 903 951 1,026
EQUITY
Contributed eqUIt .......cccorveiereereeeeese e 389 389 389 389 389 389 389
Accumulated surplus/(deficit) ........cooeeeirerenne (233) (337) (229) (183) (197) (183) (183)
Total QUILY ..coeieeeeeeeieec e 156 52 160 206 192 206 206
TOTAL LIABILITIESAND EQUITY ........... 3,232 824 2,191 1,058 1,095 1,157 1,232

(& Full audited financial statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 6,233 5,031 5,039 5,438 5,383 5,547 5,690
Holding account drawdowns...........c.ccccveeeene. 40 40 - - 12 12 20
Net cash provided by State Government.......... 6,273 5,071 5,039 5,438 5,395 5,559 5,710
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.oveeiriicciciinne, (2,329) (2,484) (2,484) (2,593) (2,712) (2,775) (2,926)
Grants and subsidies... (3,287) (2,876) (2,133) (2,656) (1,276) (1,276) (1,276)
Supplies and SErViCeS.........oveeeceeeerrinenirerenenns (1,522) (1,387) (1,387) (1,237) (1,300) (1,308) (1,308)
ACCOMMOTALION ... (29) (135) (135) (135) (135) (135) (135)
Other PayMENtS ........cccerermrereicicieieeesereseeens (539) (276) (327) (334) (307) (359) (351)
Receipts
Grants and sUbSII€s...........ccoviicciiiiiiis - 90 - - - - -
GST receipts........... 468 230 230 230 230 230 230
Other receipts 174 20 110 110 110 110 110
Net cash from operating activities.................... (7,054) (6,818) (6,126) (6,615) (5,390) (5,513) (5,656)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........coceeeveenee. - (40) - - (12) (12) (20)
Net cash from investing activities..................... - (40) - - (12) (12) (20)
NET INCREASE/(DECREASE) IN CASH
HELD e (781) (1,787) (1,087) (1,277) (7) 34 34
Cash assets at the beginning of the reporting
PEMTOO ..o 3,604 2,140 2,823 1,736 559 552 586
Cash assets at theend of thereporting
01 oo TR 2,823 353 1,736 559 552 586 620

(@ Full audited financial statements are published in the agency's Annual Report.
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NATIONAL TRUST OF AUSTRALIA (WA)

PART 15- MINISTER FOR LOCAL GOVERNMENT; HERITAGE; CITIZENSHIP AND

MULTICULTURAL INTERESTS
DIVISION 63
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 102 Net amount appropriated to
AeliVer SErVICES.....cveveeceeeeee e 2,340 2,461 2,461 2,521 2,597 2,658 2,721
Total appropriations provided to deliver
SENVICES. vttt e et sneeees 2,340 2,461 2,461 2,521 2,597 2,658 2,721
CAPITAL
Item 158 Capital Appropriation............ccccce.e... 435 435 435 435 435 435 435
TOTAL APPROPRIATIONS.......cccoveveeenee 2,775 2,896 2,896 2,956 3,032 3,093 3,156
EXPENSES
Total Cost Of SErViCeS......cccevveeeviereeieeieeseee 7,830 4,442 4,442 4,560 4,666 4,727 4,790
Net Cost of Services@ ... 499 2,427 2,427 2,488 2,564 2,687 2,750
CASH ASSETS® ... 6,491 4,295 5,079 4,950 5,021 5,083 5,145

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, recelvables, payables and superannuation.

(b) Asat 30 June each financia

year.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION

Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relaionship between the

service delivered and the resources used to produce the service.

Government Goal

Desired Outcome

Services

Socia and Environmental
Responsihility:

Ensuring that economic activity
ismanaged in asocialy and
environmentally responsible
manner for the long-term benefit
of the State.

Conservation of Western
Australia's cultural and natural
heritage.

1. Conservation of Built Heritage

3. Conservation of Natural Heritage

2. Interpretation - Heritage Awareness and Education
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Service Summary
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
pen Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Conservation of Built Heritage...........ccccovuene. 5,419 2,161 2,161 2,133 2,204 2,248 2,278
2. Interpretation - Heritage Awareness and
EQUCALION ...t 1,312 1,180 1,180 1,313 1,336 1,346 1,364
3. Conservation of Natural Heritage.................... 1,099 1,101 1,101 1,114 1,126 1,133 1,148
Total Cost Of SErVICES....ccvvvrvriircicieieririniirienas 7,830 4,442 4,442 4,560 4,666 4,727 4,790

Significant I ssues I mpacting the Agency

e The Trust will take a lead role in the coordination of education and learning programsthat focus on the 'valuing of
heritage' and are intended to link into the proposed national history curriculum to be introduced by 2011.

e The Trust's role as a key provider of heritage and management services at government, public and private levels
continues to have a mgjor impact on the promotion of conservation and interpretation of Western Austraias heritage.
Thisis evidenced by the increasing requests and continuing expansion of its portfolio of places. This expansion creates

challenges, particularly in regard to the maintenance of places.

e The Trust will focus on mgjor heritage projectsthat will create significant benefit to the Western Austrdian
community. These include Wanslea at Cottesloe, Bill Sewell Complex in Geraldton, Old Farm Strawberry Hill in
Albany and Avondale Farm a Beverley. The Trust will continue to provide public investment in heritage through

public tax-deductible appeals.

Outcomes and K ey Effectiveness | ndicators @

2009-10 2010-11
200809 | 200990 | Coiney  Budgw  Note
9 Actua Target
Outcome: Conservation of Western Australia's cultural and natural
heritage:

Percentage of conservation Work COmMpleted ..........coeovveireeinieineieneereeeeees 1.8% 1.4% 2.6% 1.3% 1
Percentage increase in attendees of formal heritage education courses............... 6.8% 6.7% 6.5% -3.1% 2
Percentage increase in number of hectares protected by covenants..................... 5.0% 5.5% 9.6% 5.0% 3

(@ Further detail in support of the key effectivenessindicatorsis provided in the agency's Annua Report.

Explanation of Significant M ovements

(Notes)

1. The increase in percentage of conservation work completed in the 2009-10 Estimated Actua compared with the
2009-10 Budget is due to the increase in Commonweath Government grant funding which was unknown at the time

the Budget was formul ated.

2. The percentage decrease in attendees of forma heritage education coursesin the 2010-11 Budget Target compared to
the 2009-10 Estimated Actual is due to the expected closure of the No. 1 Pump Station at Mundaring brought about
by planned Water Corporation work activitiesin and around the No. 1 Pump Station area.

3. The percentage increase in number of hectares protected by covenants from the 2009-10 Estimated Actua compared
to the 2009-10 Budget is due to three covenants actually registered during 2009-10 which covered larger than average

hectares.
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Services and Key Efficiency Indicators

1: Conservation of Built Heritage

As a key service, the Trust has the role of providing conservation to government heritage properties and places, which
includes the operation of a revolving fund program, a magor conservation/management program and a public appeals

program with akey focus on conservation works.

2009-10 2010-11
200809 | 200990 | Coiney  Budgw  Note
9 Actua Target

$000 $000 $000 $000
TOtal COSE Of SEIVICE......euiiiririeieieiiireret ettt 5,419 2,161 2,161 2,133 1
LSS TNCOME ...ttt 5,837 886 886 947 2
NEL COSE OF SEIVICE ..ttt aneneeas (418) 1,275 1,275 1,186
Employees (Full Time EqUIVAlENts) ... 12 12 12 12
Efficiency Indicators
Average Operating Cost per Place Managed...........ccceeevveveeievereneseseeeeeeeenns $55,866 $22,000 $22,000 $21,000 3

Explanation of Significant M ovements

(Notes)

1. The variance in cost of services between the 2008-09 Actua and the 2009-10 Budget and Estimated Actud is the
result of additiona public heritage appedals expenditure ($2.4 million) plus additiona expenditure on repars and

mai ntenance funded from grant income during 2008-09.

2. The variance in income between the 2008-09 Actua and the 2009-10 Budget and Estimated Actud is mainly due to
the additional income from heritage public apped s ($2.8 million), land donation ($1.2 million) plus additional income

from grants.

3. Thesignificant increase in the average operating cost per place managed in the 2008-09 Actual is directly related to
the inclusion of public appeas expenditure. The appeals expenditure does not relate to Trust properties and when
excluded, the average operating cost per place managed is $27,140. The increase in expenditure on repairs and
mai ntenance funded from grant income also contributes to the higher average cost per place managed in 2008-09.

2: Interpretation - Heritage Awareness and Education

The interpretation-heritage awareness and education service includes programs targeted at the generd public, schools,

professional development and training and community service.

2009-10 2010-11
20809 | 200910 | et Budge e
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE......euiiiririeieieicerer ettt 1,312 1,180 1,180 1,313
LESS TNCOME ...ttt 735 378 378 377 1
NEL COSE OF SEIVICE ...ttt 577 802 802 936 2
Employees (Full Time EqUIVAlENts) .........cccvireinieieneeee e 8 8 8 10
Efficiency Indicators
Average Cost per Attendee of Providing Heritage Awareness and Education ... $273 $223 $231 $265
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Explanation of Significant Movements

(Notes)

1. The variance in income between the 2008-09 Actua ($735,000) compared with the 2009-10 Budget and
Estimated Actua ($378,000) is due to the receipt of external funding to provide education services to Indigenous

groups in the Pilbara Region.

2. Theincreasein net cost of servicesin the 2010-11 Budget Target compared to the 2009-10 Estimated Actual is due to
the expected increase in activity in the education area in keeping with State and national curriculum requirements for

school-based education programs.

3: Conservation of Natural Heritage

The conservation of natura heritage includes a covenanting and stewardship program, a revolving fund program and
specid projects associated with the conservation management of the natural environment.

2009-10 2010-11
200809 | 200990 | Coirney  Budgw  Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE.....c.vrreireririicieiei et 1,099 1,101 1,101 1,114
LSS INCOME.....cuiiiiiiiiiici i 759 751 751 748
NEt COSE Of SEIVICE ....cvceetiiiesisitti et 340 350 350 366
Employees (Full Time EqUIValeNnts) ..o 8 8 8 7
Efficiency Indicators
Average Cost per Hectare to Protect Natural Heritage........cooovvvvrcceeeeeniennnns $22 $20 $18 $18
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ASSET INVESTMENT PROGRAM

The Trust's asset investment program includes the continuation of conservation and interpretation at Trust places for the
long-term socia, economic and environmentd benefits of the Western Austraian community. The Trust will aso
continue to maintain its information technology program, including the ongoing devel opment of Internet facilities.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000
COMPLETED WORKS
Asset Replacement - 2009-10 Program..........coeeeveenereneneene 50 50 50 - - - -
Property Restoration - 2009-10 Program... 650 650 650 - - - -
Luisini Winery Restoration - First Stage 1,500 1,500 1,500 - - - -
NEW WORKS
Asset Replacement
2010-11 Program.........ccceeererereniersieisnisseesssesesssnssessinenas 50 - - 50 - - -
2011-12 Program.... 50 - - - 50 - -
2012-13 Program.... 50 - - - - 50 -
2013-14 Program..........cccoeeeerresieisieisiniseees s 50 - - - - - 50
Property Restoration
2010-11 PrOgram.....ccceeereerereereseseeseeeeseeseseesessessessessessens 650 - - 650 - - -
2011-12 Program.... 650 - - - 650 - -
2012-13 Program.... 650 - - - - 650 -
2013-14 PrOgram.....ccceeereerereeesessesseeeeeeseeeesessessessessesnens 650 - - - - - 650
Total Cost of Asset [nvestment Program..........ccccvveevneeee 5,000 2,200 2,200 700 700 700 700
FUNDED BY
Capital APPropriation.........ccccceervveereerinineeeeinese s 435 435 435 435 435
Drawdowns from the Holding Account.. 265 265 265 265 265
OLNEN ..ot 1,500 - - - -

Total FuNding ..o 2,200 700 700 700 700
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The increased supplies and services expenditure in the 2008-09 Actua relates to community-owned heritage appeals
activity of $2.4 million plus additional expenditure on conservation, repairs and mantenance funded from grant and
project income during 2008-09.

The decrease in accommodation costs between the 2009-10 Estimated Actua and the Budget Forward Estimates reflects
adjustments to include only accommodation costsin line with the requirements of annual financia statement reporting.

Income

The increased grants and subsidies received in the 2008-09 Actual relates largely to the receipt of a $1.5 million grant for
the conservation of the Luisni Winery project and other grant funding received for projects from the Commonwealth
Government and the private sector which were unforeseen when the Budget was formul ated.

The increased other revenue received in 2008-09 Actua relates largely to the receipt of $1.2 million in land donations,

$2.8 million in additiona appealsincome and the receipt of unforeseen project income mainly in the education and natural
heritage programs.

INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® .........ccocoovvevereerieeen. 2,482 2,404 2,404 2,529 2,590 2,651 2,691
Supplies and services.. 4,429 821 821 1,008 1,048 1,048 1,071
Accommodation ...............e.... 163 410 410 205 210 210 210
Depreciation and amortisation.. 334 360 360 370 370 370 370
Other eXPENSES .....c.veeeerererrrrerieicieieeseneseeisienenas 422 447 447 448 448 448 448
TOTAL COST OF SERVICES......cccoovnninnns 7,830 4,442 4,442 4,560 4,666 4,727 4,790
Income
Sale of goods and SErViCes.........cooeveeeeeneenenne 456 580 580 593 603 603 603
Grants and SUBSIAIES.......c.cvvvrereereirerrrcreenes 1,016 290 290 302 302 302 302
Other FeVENUE ..o 5,859 1,145 1,145 1,177 1,197 1,135 1,135
Total INCOME.....oiviieicrererrrcc e 7,331 2,015 2,015 2,072 2,102 2,040 2,040
NET COST OF SERVICES.......ccccoeverrrrrenene 499 2,427 2,427 2,488 2,564 2,687 2,750
INCOME FROM STATE GOVERNMENT
Service appropriations.........oeeveeeeeneneieneneene 2,340 2,461 2,461 2,521 2,597 2,658 2,721
Grants from Government............cccceeeeveeerennne 1,802 - - - - - -
ASSEtS aSSUMEd......ceevieiiieeieieeeie e 2,484 - - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..o 6,626 2,461 2,461 2,521 2,597 2,658 2,721
SURPL US/(DEFICIENCY) FOR THE
PERIOD ..ottt 6,127 34 34 33 33 (29) (29)
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccccooeernrenn. 6,127 34 34 33 33 (29) (29)

(@ Full audited financia statements are published in the agency's Annual Report.
(b) The Full Time Equivaents (FTEs) for 2008-09 Actua, 2009-10 Estimated Actual and 2010-11 Estimates are 28, 28 and 29 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
2,668 2,371 1,256 1,127 1,198 1,260 1,322
. 3,823 1,924 3,823 3,823 3,823 3,823 3,823
Holding account receivables...........cccccocvreenne. 265 265 265 265 265 265 265
RECEIVADIES ... 275 421 192 100 54 54 54
" 75 79 75 75 50 50 50
Assets held for sale......ooovecicvincccccnen, 795 700 795 795 795 795 795
Total current @sSets.........oevvvvveereeernereeeesisnnas 7,901 5,760 6,406 6,185 6,185 6,247 6,309
NON-CURRENT ASSETS
Holding account receivables...... 264 392 392 530 668 806 944
Property, plant and equipment... . 52,512 52,968 54,528 54,953 56,023 56,353 56,683
Other .. 1,603 1,263 1,423 1,349 609 609 609
Total NON-CUrrent asSetS ........cceveveirereeecrecrenennas 54,379 54,623 56,343 56,832 57,300 57,768 58,236
TOTAL ASSETS....oiiererreeeieeeseseenienens 62,280 60,383 62,749 63,017 63,485 64,015 64,545
CURRENT LIABILITIES
Employee proviSions........c.cceeveeerenenenesieneenes 486 420 486 386 386 386 386
Payahles..........coiuiniitee e 336 553 336 236 236 360 484
Other .. 46 312 46 46 46 46 46
Total current liabilities........coovveecceeirnrneenne 868 1,285 868 668 668 792 916
NON-CURRENT LIABILITIES
Employee provisions........c.ccceveeeerenenecneeieneene. 24 31 24 24 24 24 24
Total non-current liabilities...........cccoveeeccrinenne 24 31 24 24 24 24 24
TOTAL LIABILITIES ...ciireceeereveeeenns 892 1,316 892 692 692 816 940
EQUITY
Contributed EQUITY ........coeerrereicececeeirnrerereeens 3,641 4,076 4,076 4,511 4,946 5,381 5,816
Accumulated surplus/(deficit) .......coovvvcrernne 30,388 25,266 30,422 30,455 30,488 30,459 30,430
RESEIVES ...t 27,359 29,725 27,359 27,359 27,359 27,359 27,359
Total @QUILY .ecveveeieeceeeeier e 61,388 59,067 61,857 62,325 62,793 63,199 63,605
TOTAL LIABILITIESAND EQUITY ........... 62,280 60,383 62,749 63,017 63,485 64,015 64,545

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 1,957 2,068 2,068 2,118 2,194 2,255 2,318
Capital appropriation......... 435 435 435 435 435 435 435
Holding account drawdowns. 265 265 265 265 265 265 265
Net cash provided by State Government.......... 2,657 2,768 2,768 2,818 2,894 2,955 3,018
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.ouveennncccecieieininnne (2,402) (2,405) (2,405) (2,630) (2,591) (2,652) (2,692)
Supplies and SErViCeS.........oveeeceeeerrinenirerenenns (4,598) (795) (795) (980) (1,020) (1,020) (1,043)
ACCOMMOTALION ... (163) (365) (365) (188) (193) (193) (193)
Other PayMENtS ........cccerermrereicicieieeesereseeens (1,291) (630) (630) (738) (638) (638) (638)
Receipts
Grants and sUbSIdIes..........ocovrvecicvnrnrene 2,818 290 290 302 302 302 302
Sale of goods and services. 460 580 580 593 603 603 603
GST receipts.... 572 260 260 270 270 270 270
Other reCaiptS .....vvveeeerereerereee e 4,927 1,085 1,085 1,124 1,144 1,135 1,135
Net cash from operating activities.................... 323 (1,980) (1,980) (2,247) (2,123) (2,193) (2,256)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeeenee. (1,976) (2,200) (2,200) (700) (700) (700) (700)
Proceeds from sale of non-current assets 749 - - - - - -
Net cash from investing activities..................... (1,227) (2,200) (2,200) (700) (700) (700) (700)
NET INCREASE/(DECREASE) IN CASH
HELD oo 1,753 (1,412) (1,412) (129) 71 62 62
Cash assets at the beginning of the reporting
PEMTOO ..ovreee e 4,738 5,707 6,491 5,079 4,950 5,021 5,083
Cash assets at theend of thereporting
PEIOU oot 6,491 4,295 5,079 4,950 5,021 5,083 5,145

(@ Full audited financial statements are published in the agency's Annual Report.
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NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Trust:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actud Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

Grants and Subsidies....... 2,818 290 290 302 302 302 302
GST Receipts on Sales 572 260 260 270 270 270 270
Interest Received......... 335 235 235 240 245 245 245
Other Receipts............. 4,592 850 850 884 899 890 890
User Fees and Charges 460 580 580 593 603 603 603
TOTAL ettt 8,777 2,215 2,215 2,289 2,319 2,310 2,310

The moneys received and retained are to be applied to the Trust's services as specified in the Budget Statements.
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Part 16
Minister for Agriculture and Food; Forestry; Minister Assisting the
Minister for Education

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000

787  Agriculture and Food

- DeliVEry Of SEIVICES......cociviirieiciee et 159,961 147,422 157,027

- Capital ApPropriation...........cocccereerrennenneeee e 4,058 4,058 19,058

TOMAL . e 164,019 151,480 176,085
799  Agriculture Protection Board of Western Australia

- Delivery of SErVICES..... oot 1,067 1,088 1,134

LI L | SRR 1,067 1,088 1,134
805  Rural Business Development Corporation

- Delivery of SEIVICES......cciiiiiiirre e 196 196 200

TOMAL . e 196 196 200

GRAND TOTAL

- Delivery of SErVICES.......coc it 161,224 148,706 158,361

- Administered Grants, Subsidies and Other Transfer Payments........ - - -

- Capital APPropriation.........ccoceeeiineieneiieirese e 4,058 4,058 19,058

- Administered Capital ApPpropriation...........cccoceeeevienieneneneieieaens - - -

TOAL .. e 165,282 152,764 177,419
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AGRICULTURE AND FOOD

PART 16 - MINISTER FOR AGRICULTURE AND FOOD; FORESTRY; MINISTER

ASSISTING THE MINISTER FOR EDUCATION

DIVISION 64
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 103 Net amount appropriated to
deliVEr SErVICES.....coveveeeecceeeee e 133,320 159,665 147,121 156,715 136,955 141,038 144,875
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 290 296 301 312 326 335 340
Total appropriations provided to deliver
SEIVICES. ..ttt 133,610 159,961 147,422 157,027 137,281 141,373 145,215
CAPITAL
Item 159 Capital Appropriation............ccccceu.... 2,577 4,058 4,058 19,058 38,338 88,878 65,106
TOTAL APPROPRIATIONS.......cccoeeiiineee 136,187 164,019 151,480 176,085 175,619 230,251 210,321
EXPENSES
Total Cost Of SEMVICES......cvcveveeeeiiririeiereieieine 279,742 293,988 282,826 276,008 255,665 259,451 261,878
Net Cost of Services® ..., 175,382 171,609 159,447 160,998 141,367 145,571 148,498
CASH ASSETS® ..o 56,071 66,413 44,232 41,225 37,518 31,228 26,415

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of

charge, receivables, payables and superannuation.
(b) Asat 30 June each financid year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to

Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14
Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Commonwealth Grant Revisions. (24,000) (13,000) (13,000) (13,000) (13,000)
New Agriculture Initiatives...........cccoeuenne. - 4,994 3,119 2,635 2,372
New Crops for New Climate Environments.. - 350 1,900 1,900 1,900
Procurement and FIEEt SAVINGS........cccoveirieirieirieeere et (1,064) (1,295) (1,432) (1,432) (1,432)
Royalties for Regions - Wild Dogs and State Barrier Fence Funding................. - 4,820 1,900 1,200 700
Salary and Superannuation ESCAlation ..........ccccceveerereinieieeneeseeeseeeseseees 460 561 2,374 2,614 4,564
State Natural Resource Management (NRM) - Recashflow and Additional
FUNAING ..o (15,000) 20,000 10,000 10,000 10,000
Upgrade of Information Management Systems - 656 981 1,465 1,728
Voluntary RedundanCy Program ..........cccceeeevereneneeeneseeeeesesese s sesneeneenes 2,000 7,000 (6,000) (6,000) (6,000)
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goals they contribute to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goals Desired Outcomes Services
Socia and Environmental Land managers and producers 1. Land Management
Responsihility: using best management
) ] L practices.
Ensuring that economic activity
is managed in asocialy and Reduced incidence and i mpact 5. Community and Environmental Risk M anagement
environmentally responsible of environmental and
manner for the long-term benefit | community-based risks.
of the State.
Stronger Focus on the Regions: | An innovative and adaptive 2. Production System Solutions

production sector, which

Greater focus on service effectively manages risk.

delivery, infrastructure
investment and economic Competitive food and 3. Industry and Regional Support
development to improve the agricultural industries.
overal qudity of lifein remote
and regiona areas.

Results-Based Service Delivery: | Increased value of domestic and | 4. Market Devel opment

o international trade.
Greater focus on achieving

resultsin key service delivery
areas for the benefit of all
Western Australians.

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
1. Land Management..........cceuevrereereeeeeenerenenenns 116,078 136,358 119,590 98,211 83,856 84,835 85,690
2. Production System Solutions... 98,286 94,364 92,194 104,067 99,157 100,609 101,990
3. Industry and Regiona Support 11,987 17,773 14,298 15,053 14,844 15,070 15,267
4. Market Devel OpPMENt.......c.oveeeececeevreneninerenenes 39,865 33,804 42,185 44,908 44,155 44,969 45,682
5. Community and Environmental Risk

MBNAGEMENT ...t 13,526 11,689 14,559 13,769 13,653 13,968 13,249
Total Cost Of SErviCes........cvveurieirririciecesnes 279,742 293,988 282,826 276,008 255,665 259,451 261,878
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Significant Issues I mpacting the Agency

The Department's three year industry-based economic development plans include a range of initiatives aimed at
improving the profitability and competitiveness of the State's agriculture and food industries. These initiativesinclude:
— providing information and new technologies to alow farm businesses make better decisions;

— building resilience in water-limited environments;

— driving productivity in higher rainfal environments;

— identifying potentia agricultural and food precincts;

— focusing on the drivers of productivity in relation to research and development;

— developing and progressing aregional saeyard strategy with industry and regional communities;

— developing and implementing measures for effective and efficient management of biosecurity risks; and

— leading horticultural, agricultura and pastora development in the Pilbara, Kimberley and Gascoyne irrigation areas.

Continued increases in internationa trade and travel have resulted in an increase in quarantine breaches. New
measures, including effective surveillance and response capacity, will be required to manage the incursion of exotic
pests or diseases.

On 3 May 2010, the Government opened the $54.5 million Muchea Livestock Centre. A further $21.5 million is
allocated in the forward estimates for the delivery of the regional saleyards strategy which includes the replacement of
the Katanning and Boyanup saleyards and upgrading the Mt Barker facilities. Implementation of the regiona sadeyard
strategy will commence in the 2010-11 financial year.

The Department is progressing a whole-of-government Natural Resource Plan for the better management of the natural
resource base, including land, water, atmosphere and biodiversity.

Agricultural production and natural resource values in Western Australia continue to be affected by land degradation
issues with emerging food production and greenhouse gas emissions issues inextricably linked to the health of the soil.

Emphasis will be placed on the development of appropriate regulations to support the Biosecurity and Agricultural
Management Act 2007 to enable industry funding schemes to be established to assist in the effective management of
pests and diseases.

The long-term competitiveness of the agricultural and food sectors will be further enhanced through a range of new
approaches, including:
— developing strategies to provide new entrants with agricultural training courses; and
— working with industry to create better risk management approaches to:
— engage leading farmers to be included towards more effective policy;
— facilitate improved labour management and access, including seasonal |abour and shared resources; and
— progress greater collaboration with research providersto deliver timely solutions for industry.

Outcomes and K ey Effectiveness I ndicators® ®

2009-10 2010-11
22&8[1;9 2; Sgg;o Estimated Budget Note
Actua Target
Outcome: Land managers and producer s using best management
practices:
Activity on the adoption of management practices that address off-site
environmental impact or contribute to the long-term sustainability of the
natural resource base:
Survey results regarding the adoption of sustainable practicesin the
sheep/wheat agricultural area (by percentage): ©
Agronomy practices - stubble retention or mulching practices............cc....... 75 68 73 75
Land conservation management - tree/shrub planting ...........ccccceeeerrennnenn 72 67 64 52
Resource monitoring - regular soil testing for nutrient levels..............ccc....... 74 74 73 78
Surface water management - water on sloping land (e.g. grade banks) ......... 63 60 51 52
The impact of Department activity on improving the capacity of primary
producers to sustainably and profitably manage the agricultural resource
base (number and By region) ..o 33 40 33 35
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2009-10 2010-11
Estimated Budget Note
Actua Target

2008-09 2009-10
Actual Budget

Outcome: An innovative and adaptive production sector, which
effectively manages risk:

Uptake of crop varieties devel oped by the Department @ .............ccccoovvevviernnns 95 93 93 93

The outcomes of research, devel opment and extension projects improve the
profitability or potential profitability of rural industries (selected
profitability measures):

Average diameter of Western Australian wool tested..........occoveenniincnieen, 20.3 20.1 20 20.1
Western Australian wheat yield (tonne/per hectare)...........ccoeevveerveinvnienen, 1.82 1.90 1.84 1.86

Outcome: Competitivefood and agricultural industries:

Theimpact of Department activity on the capacity of agri-industry to
manage change and to respond to opportunities:
Number of survey respondents who have adopted one of four risk

management strategies (DY Percentage) .........ovveeerrereneeeiesee s 78 79 72 72

Outcome: Increased value of domestic and international trade:

New

Australian agricultura produce:
Exports to selected markets from Trade and Devel opment

market opportunities are devel oped or maintained for Western

(NMITONS @O | oeeeeeeeeeeseeeeeeeeeeeeeeeeeseseseeesee e s s 2472 276.4 234.6 220.9 1

Interceptions of significant pests, diseases and weeds by interstate and

international barrier quaranting aCtivities ...........coovveeeinnnieiicerseenees 188 312 211 223 2

Outcome: Reduced incidence and impact of environmental and
community-based risks:

Activity on the management of community and environmental risks:
Potential susceptible areainfected:

SEATINGS....vovvvvveeeesesee st 1 15 0.5 0.5 3
European House Borer (EHB) @ ...........oooeieieeeeeesee e 0.2 0.1 0.1 0.8 4

@
(b)

©

(d)

(®
®

©

Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

The introduction of the Department's new outcomes in 2009-10 saw data being collected from wider sources. Project allocations for 2008-09 have
been realigned to reflect this change.

Historically, targets for each example of a sustainable practice have been averaged. By way of example and rather than averaging a number of
different practices, alead practice has been identified. Percentage all ocations for each practice have been realigned to reflect figures reported in the
Annual Report.

2008-09 Annual Report stated that wheat would not be reported in future years. Percentages reported in 2009-10 Budget Papers have been
amended to reflect this change - the 2008-09 Actua was originally reported as 83 per cent and the 2009-10 Budget reported as 80 per cent.

Export trade is reported on a calendar year rather than on afinancia year basis.

Over a number of years the Department has focused its efforts on increasing the value of trade over a range of products to various destinations.
Selected market is the term used to summarise those products and destinations.

Some invasive species are considered to pose an environmental and community risk within a given area. The measure considers the number of
EHB incursionsidentified within that potential area (by percentage).

Explanation of Significant M ovements

(Notes)

1

The high Austrdian dollar and the global financid crisis have reduced the competitiveness of Western Austraian
agricultural products, resulting in reduced demand.

The anticipated decrease below the 2009-10 Budget is attributed to improved educational practices with fluctuations
during the year due to seasonal variations.

There has been reduced activity towards starling eradication, following a successful targeted two year campaign.
Starling eradication has been reduced to normal funding levels following a significant two year funding boost for
awidespread surveillance program.

A strategic review on the eradication of the EHB is being undertaken to reduce any impact on existing fauna species
located in the area
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Services and Key Efficiency Indicators
1: Land M anagement

Sustainable resource systems are essentia to long-term economic development. The Department has a leadership rolein

establishing best management practicesin integrated resource management, biosecurity and production systems to promote

continuous improvement of the production sector, meet the challenge of global change and promote sustainability of the

State's resource base and long-term economic development. Activitiesinclude:

o sustainable resource system research and development for key resource management, climate and biosecurity issues;

e rura services to provide sustainable resource management practices, performance measures and standards to industry
and the community to better manage agriculture, climate and biosecurity risks; and

¢ land condition monitoring.

2009-10 2010-11
2’223139 Zé) Sg éto Estimated Budget Note
g Actua Target
$000 $'000 $000 $000

TOtal COSE Of SEIVICE. ...ttt ettt eaeneas 116,078 122,143 119,590 98,211 1
LSS TNCOME ...ttt ettt 43,457 52,873 52,172 41,074
NEE COSE OF SEIVICE ..ottt eeeneeeenas 72,621 69,270 67,418 57,137
Employees (Full Time EqUIVaAleNnts) ..o 320 334 312 300
Efficiency Indicators ®
Average Cost per Unit of Research and Development Aimed at Sustainable

RESOUICE SYSEIMS.... .ottt $153,000 $173,000 $173,000 $155,000
Average Cost per Activity Focused on Best Management Practices.................. $23,000 $132,000 $21,000 $22,000

(& Theintroduction of the Department's new outcomes in 2009-10 saw data being collected from awider source. Project alocations for 2008-09 were
realigned to reflect this change, resulting in ashift in dollar averages.

Explanation of Significant M ovements

(Notes)

1. The 2010-11 Budget Target includes a minimum level NRM program funding to maintain existing structures and
State priorities, with a State NRM framework to guide al State NRM investments.

2: Production System Solutions

Profitable production systems are required to maintain industry competitiveness, with the Department playing a primary

role to improve productivity, effectively manage risks and help industry seize opportunities. Activities undertaken

include:

¢ profitable production system research and development for the agriculture and food industry;

e production sector advice to enhance capability and achieve change through better awareness of key threats to
agricultura industries; and

o delivery of effective biosecurity management programs targeting specified pests and diseases.
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2009-10 2010-11
Zggﬁjgg 259 Sc? éto Estimated Budget Note
9 Actual Target
$000 $000 $000 $000

TOtal COSE Of SEIVICE.....ceevtiriririeeiei ettt 98,286 97,808 92,194 104,067 1,2
LSS TNCOME ...ttt 38,210 43,750 46,638 50,142
NEE COSE OF SEIVICE ...t aeeeeneeees 60,076 54,058 45,556 53,925
Employees (Full Time EQUIVAIENES) .......coeueiereieeeeeee e 703 734 685 661
Efficiency Indicators ®
Average Cost per Unit of Research and Development Aimed at Production

SYSLEM SOIULIONS ...ttt bbb $58,000 $132,000 $100,000 $112,000
Average Cost per Activity Focused on Innovation and Adaptation .. . $35,000 $119,000 $42,000 $48,000
Average Cost per RegUIatory ACHVITY ........ccovcveieveeeveereeessereseeveseeseseseseans $400 $400 $300 $400

(& Theintroduction of the Department's new outcomes in 2009-10 saw data being collected from awider source. Project alocations for 2008-09 were

realigned to reflect this change, resulting in ashift in dollar averages.

Explanation of Significant M ovements

(Notes)

1. $5.0million in 2010-11 towards new initiatives, including the Western Australia Beef Stocktake and Bridging the

Yield Gap.

2. $4.8 million in 2010-11, funded through the Royalties for Regions Fund, for wild dogs containment and the upgrade

of the State Barrier Fence.

3: Industry and Regional Support

Efficient and effective supply chains are critical to future economic development. The Department plays a leadership role

in helping industry innovate and maximise opportunities through the:

e development and promotion of legidlation, regulation and policy to maximise opportunities for agriculture and food

industries;
e provision of advice on infrastructure requirements for existing and future industry needs;
e provision of supply chain advisory services,
o facilitation of investment attraction in partnership with government and industry; and
e provision of key information and support for existing industries and the development of new industries.
2009-10 2010-11
22231-;9 2; 83 ]éto Estimated Budget Note
d Actua Target
$000 $000 $000 $000

Tl COSE OF SEIVICE. vvvvreveereeeesseeesseesssseessssessssseesssssssssesessssesssssesssssessssssesess 11,987 14,887 14,298 15,053
LSS INCOME ...ttt 3,204 3,965 4,538 4,400
NEt COSE OF SEIVICE covvureesrriesareessseesssssesssssesss st sses s 8,783 10,922 9,760 10,653
Employees (Full Time EqUIVAIENES) ..o 74 7 72 69
Efficiency Indicators©
Average Cost per Activity Focused on Food Industry Needs, Issues and

POlICY DEVEIOPMENT ...ttt e $1,440,000 $107,000 $745,000 $589,000
Average Cost per Activity Focused on Industry Supply Chain Issues............... $303,000 $117,000 $108,000 $114,000
Average Cost per Activity Focused on Regiona Industry Needs and Issues...... $695,000 $78,000 $204,000 $143,000

(@ Theintroduction of the Department's new outcomes in 2009-10 saw data being collected from awider source. Project alocations for 2008-09 were

realigned to reflect this change, resulting in ashift in dollar averages.
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4. Market Development

This service involves the devel opment of market strategies to domestic and international customers to increase the value of
the specific targeted trade. Activities undertaken include:

o provision of market intelligence to domestic and international customersto promote trade opportunities;

o adviceto government and industry to develop trade policy and trade facilitation;

o development of new market relationships, dliances and trading opportunities; and

¢ maintenance of effective biosecurity measures to minimise the risk of introducing new pests and diseases.

2009-10 2010-11
200809 | 200900 | ey Budgw  Note
9 Actua Target
$000 $000 $000 $000

TOtal COSt Of SEIVICE......euiiiririeieieierireriet ettt 39,865 44,310 42,185 44,908 1
LSS TNCOME ...ttt ettt 13,784 17,481 16,103 15,605
NEL COSE OF SEIVICE ...ttt eees 26,081 26,829 26,082 29,303
Employees (Full Time Equivalents) ... 266 278 259 250
Efficiency I ndicators©
Average Cost per Unit of Research and Development Aimed at Market

DEVEI OPMENT SEIVICES.........evcveveieeieeiete ettt e $450,000 $77,000 $477,000 $451,000
Average Cost per Activity Focused on Market Development, Policy and

AAOVICE ..ttt $87,000 $97,000 $113,000 $120,000
Average Cost per Activity Focused on Legid ation, Regulation and Policy

DEVEIOPIMENT ...t $172,000 $93,000 $98,000 $120,000
Average Cost per Regulatory Activity Processed $400 $300 $300 $400
Cost per Freight Consignment Inspected (Not All Consignments Inspected) ... $40 $20 $40 $40
Cost per DiagnNOStic SAMPIE .....cucvevririreeeeieiesre e $200 $300 $200 $200

(& Theintroduction of the Department's new outcomes in 2009-10 saw data being collected from awider source. Project alocations for 2008-09 were
realigned to reflect this change, resulting in ashift in dollar averages.

Explanation of Significant Movements

(Notes)
1. $2.2millionin 2010-11 to deal with innovative modelling, economic analysis and market access programs.
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5. Community and Environmental Risk M anagement

This service manages community and environmenta risks that do not directly contribute to economic development and
include:

e providing emergency response to incursions and outbreaks of high priority community-based risks; and

e monitoring and reporting on delivery of community and environmenta benefits-based outcomes.

2009-10 2010-11
22(;8[;9 ZE? Sc? ;O Estimated Budget Note
d Actua Target
$000 $000 $000 $000
Total COSt Of SEIVICE.......cuveriereriecee s 13,526 14,840 14,559 13,769
Less Income 5,705 4,310 3,928 3,789
NeEt COSt OF SEIVICE ... 7,821 10,530 10,631 9,980
Employees (Full Time EqUIVAIENES) ..o 74 7 72 70
Efficiency Indicators @
Average Cost per Activity Focused on Community and Environmental Risk
MENAGEMENE SEIVICES. .. ..cueeereirereeeieieieeseseseesessae ettt beneseen $118,000 $101,000 $145,000 $131,000
Cost per Diagnostic Sample Related to Non-Agricultural Pests and Diseases ... $200 $300 $200 $200

(& Theintroduction of the Department's new outcomes in 2009-10 saw data being collected from awider source. Project alocations for 2008-09 were
realigned to reflect this change, resulting in ashift in dollar averages.

ASSET INVESTMENT PROGRAM

The 2010-11 asset investment program includes investment of $34.1 million over four years to upgrade the Department's
Information Management Systems. This will include restructuring web services, improving database system cohesion,
upgrading infrastructure and reforming management practices.

The Department will aso spend $3.0 million over two years to establish two pilot facilities in Merredin and Katanning to
evaluate Genetically Modified-based food crops.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

WORKSIN PROGRESS
Agriculture Headquarters and Biosecurity Relocation ........... 156,611 6,691 2,565 3,117 18,868 66,536 61,399
COMPLETED WORKS
Capital Equipment Replacement Program

2009-10 PrOgram......c.ceeereremrerereesresseseiesessesessssesesesessssenenes 3,600 3,600 3,600 - - - -
NEW WORKS
Capital Equipment Replacement Program...........ccceeveverenene 42,700 - - 3,900 4,200 4,300 4,500
Information Management Systems Upgrade. e 34,127 - - 10,046 11,218 7,350 5,513
International Export Grain Centre.........c.oeevveeeneieneiesieeneene 30,000 - - 3,495 7,952 18,553 -
New Crops for New Climate Environments Facilitiesin

Merredin and Katanning..........cceoveeverenieneneseseseseseeneenes 3,000 - - 2,000 1,000 - -
Total Cost of Asset Investment Program..........cccoeevnenene. 270,038 10,291 6,165 22,558 43,238 96,739 71,412
FUNDED BY
Capital APPropriation.........ccccccervreeiereerinineeeiseses e 4,058 19,058 38,338 88,878 65,106
Drawdowns from the Holding Account.. 3,107 3,900 4,200 4,578 4,500
Interna Funds and BalanCes...........c.covvvvieeciccninninicecceenes (1,000) (400) 700 3,283 1,806

Total FuNding .......ccociiiiiiccec s 6,165 22,558 43,238 96,739 71,412
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FINANCIAL STATEMENTS
INCOME STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Empl oyee benefits OF s 138,920 111,574 129,099 128,925 131,986 133,941 135,896
Grants and subsidies © .. 81,050 109,851 95,161 80,905 68,079 67,468 66,051
Supplies and services.. 24,868 51,995 33,498 42,644 30,952 33,394 34,833
Accommodation ................... 6,132 3,895 6,395 6,395 6,952 6,952 6,952
Depreciation and amortisation.. 8,312 7,060 7,060 7,420 7,840 7,840 8,290
Other EXPENSES .....coveueeeiereeieriee e 20,460 9,613 11,613 9,719 9,856 9,856 9,856
TOTAL COST OF SERVICES........ccoceivenene 279,742 293,988 282,826 276,008 255,665 259,451 261,878
Income
Sale of goods and SErViCes........cceveeereeereennnes 11,111 11,466 11,866 11,936 12,014 12,064 12,064
Regulatory feesand fines.. 1,144 2,052 1,652 1,665 1,666 1,666 1,666
Grants and subsidies... 64,109 85,370 87,370 81,690 78,770 78,070 77,570
Other FeVENUE ..o 27,996 23,491 22,491 19,719 21,848 22,080 22,080
Total INCOME....c.oiiiiieirecceee e 104,360 122,379 123,379 115,010 114,298 113,880 113,380
NET COST OF SERVICES........cccoceieieiennn 175,382 171,609 159,447 160,998 141,367 145,571 148,498
INCOME FROM STATE GOVERNMENT
Service apPropriations........ccoeeeeeereereeereenens 133,610 159,961 147,422 157,027 137,281 141,373 145,215
Resourcesreceived free of charge............c...... 485 588 655 677 698 721 723
Royalties for regionsfund @ .........cc.ccoovmvnnee. - - 310 734 828 917 -
TOTAL INCOME FROM STATE
GOVERNMENT ....ooiiiiiiieeeeeese e 134,095 160,549 148,387 158,438 138,807 143,011 145,938
SURPL US/(DEFICIENCY) FOR THE
=T @] J (41,287) (11,060) (11,060) (2,560) (2,560) (2,560) (2,560)
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......cccoveirrrenn. (41,287) (11,060) (11,060) (2,560) (2,560) (2,560) (2,560)

(@ Full audited financial statements are published in the agency's Annual Report.

(b) The Full Time Equivalents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Estimates are 1,437, 1,400 and 1,350 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.

() Refer Details of Controlled Grants and Subsidies table bel ow for further information.

(d) Regiona Community Services Fund - $0.3 million (2009-10 Estimated Out Turn), $0.7 million (2010-11), $0.8 million (2011-12) and $0.9 million

(2012-13).

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

COMPENSALIONS.....ccuerreneereiereeiereee e 50 40 59 50 42 42 41
2,698 1,800 3,168 2,693 2,266 2,246 2,199
Research Grant Allocations............cccoervreeeenne. 77,510 107,343 91,005 77,371 65,106 64,521 63,166
SChol@rshiPS ......veeieieireee e 95 70 112 95 80 79 77
SUBSIIES ... 697 598 817 696 585 580 568
TOTAL ettt 81,050 109,851 95,161 80,905 68,079 67,468 66,051
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
10,351 11,534 10,351 9,572 8,872 5,589 776
. 44,199 53,894 32,360 30,132 27,125 24,118 24,118
Holding account receivables............cccccovnnene. 3,365 3,900 3,900 4,200 4,578 4,500 4,308
RECEIVADIES ... 14,055 14,605 15,150 15,150 15,597 16,044 16,035
Other .. 3,834 5,781 3,834 3,834 3,834 3,834 3,834
Total CUrrent @SSEtS.......c.covvvvrveeeeereririresereeeneens 75,804 89,714 65,595 62,888 60,006 54,085 49,071
NON-CURRENT ASSETS
Holding account receivables............cccccvrnene. 35,209 38,627 38,627 41,847 45,109 48,449 52,431
Property, plant and equipment... 205,897 193,982 202,437 198,917 195,277 192,015 188,225
Restricted cash...........oc.ue.. 1,521 985 1,521 1,521 1,521 1,521 1,521
Other .. 14,374 20,264 16,939 23,551 50,371 135,182 196,581
Total NON-CUrrent asSetS ........cceveveirereeecrecrenennas 257,001 253,858 259,524 265,836 292,278 377,167 438,758
TOTAL ASSETS....oiiererreeeieeeseseenienens 332,805 343,572 325,119 328,724 352,284 431,252 487,829
CURRENT LIABILITIES
EMplOyee ProviSions.........cccererveneeececeeeneernnnens 30,222 26,060 30,222 30,254 30,254 30,254 30,254
Payahles..........coiuiniitee e 7,429 12,130 7,429 7,429 6,907 6,385 5,407
Other .. 1,303 7,042 1,619 1,919 2,441 2,963 3,485
Total current liabilities........coovveecceeirnrneenne 38,954 45,232 39,270 39,602 39,602 39,602 39,146
NON-CURRENT LIABILITIES
EMmplOyee ProviSions.........ccceevvereececeeeneernnnens 10,509 7,198 10,509 10,509 10,509 10,509 10,509
Total non-current liabilities..........cocoeevvnniiennns 10,509 7,198 10,509 10,509 10,509 10,509 10,509
TOTAL LIABILITIES ...ciireceeereveeeenns 49,463 52,430 49,779 50,111 50,111 50,111 49,655
EQUITY
Contributed EQUITY ........coeerrereicececeeirnrerereeens 25,586 29,644 28,644 34,477 60,597 142,125 201,718
Accumulated surplus/(deficit) .......coovvvcrernne 57,050 72,907 45,990 43,430 40,870 38,310 35,750
RESEIVES ...t 200,706 188,591 200,706 200,706 200,706 200,706 200,706
Total QUILY .ecveveeiceceeteier e 283,342 291,142 275,340 278,613 302,173 381,141 438,174
TOTAL LIABILITIESAND EQUITY ........... 332,805 343,572 325,119 328,724 352,284 431,252 487,829

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 126,896 152,901 140,362 149,607 129,441 133,533 136,925
Capital appropriation......... 2,577 4,058 4,058 19,058 38,338 88,878 65,106
Holding account drawdowns. 4,600 3,107 3,107 3,900 4,200 4,578 4,500
Royalties for regions fund ® .........ccooooornrrrennn. - - 310 734 828 917 -
Net cash provided by State Government.......... 134,073 160,066 147,837 173,299 172,807 227,906 206,531
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.oeeennniccicicicieinnnne (131,223) (111,044) (127,569) (127,375) (130,170) (132,079) (134,032)
Grants and sUbSII€S.........coovvicececieiirnirens (81,371) (109,851) (95,161) (80,905) (68,079) (67,468) (66,051)
Supplies and services.. . (18,627) (52,401) (32,887) (42,011) (30,298) (32,717) (34,156)
Accommodation ......... (7,747) (4,735) (8,235) (8,277) (8,878) (8,924) (8,924)
Other payments ... (34,317) (20,170) (24,120) (21,272) (21,231) (21,231) (21,231)
Receipts
Regulatory fees and fines... 1,095 2,052 1,652 1,665 1,666 1,666 1,666
Grants and subsidies.......... 64,167 85,370 87,370 81,690 78,770 78,070 77,570
Sale of goods and services. 10,604 11,466 11,866 11,936 12,014 12,064 12,064
GST FECEIPES.vveereeeeeeeeeirerereere et seseensenaenns 18,189 11,073 11,073 11,073 11,073 11,073 11,073
Other FECEIPES .. 11,485 23,500 22,500 19,728 21,857 22,089 22,089
Net cash from operating activities...........c........ (167,745) (164,740) (153,511) (153,748) (133,276) (137,457) (139,932)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ............cccceereene. (6,831) (7,165) (6,165) (22,558) (43,238) (96,739) (71,412)
Other payments .........cccveeerrveereeccninenns (2,082) - - - - - -
Proceeds from sale of non-current assets 539 - - = - - -
Net cash from investing activities..........c.co....... (8,374) (7,165) (6,165) (22,558) (43,238) (96,739) (71,412)
NET INCREASE/(DECREASE) IN CASH
HELD oo (42,046) (11,839) (11,839) (3,007) (3,707) (6,290) (4,813)
Cash assets at the beginning of the reporting
PEMTOO ..o 98,117 78,252 56,071 44,232 41,225 37,518 31,228
Cash assets at theend of thereporting
PEIOU oot 56,071 66,413 44,232 41,225 37,518 31,228 26,415

(& Full audited financia statements are published in the agency's Annual Report.
(b) Regiona Community Services Fund - $0.3 million (2009-10 Estimated Out Turn), $0.7 million (2010-11), $0.8 million (2011-12) and $0.9 million
(2012-13).
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DETAILSOF ADMINISTERED TRANSACTIONS

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
INCOME
Other
INtErest REVENUE..........ccueveeriieieee s 490 610 610 610 610 610 610
Other REVENUE........coieeereciieeeeeeesee e 24 49 - - - - -
TOTAL INCOME ..ot 514 659 610 610 610 610 610
EXPENSES
Other
Western Australian Cooperatives Loan
Scheme:
INterest EXPENSE .....oveeereeieieeeeee e 424 610 610 610 610 610 610
Supplies and ServiCes..........covvveecrenernreeens - 51 2 2 - - -
TOTAL EXPENSES.....cooiierrrreeeeneeae 424 661 612 612 610 610 610

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to section 23 of the Financial Management Act 2006, provides for the retention
of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Grants and Contributions from the
Commonwealth ..........cccceeiinrniece 32,370 55,266 40,266 40,266 40,266 40,266 40,266
Grants and Contributions from
Non-Government SOUrCES..........cccourerervreeeenenenes 31,797 30,104 47,104 41,424 38,504 37,804 37,304
GST Input Credits....... 18,189 11,073 11,073 11,073 11,073 11,073 11,073
Interest Received - Trusts... 3,773 4,250 3,250 3,250 3,250 3,250 3,250
Other Receipts............. 317 12,443 12,443 10,585 17,804 18,026 18,026
Regulatory Fees.............. 1,095 2,052 1,652 1,665 1,666 1,666 1,666
Sae of Goods and Services...... 10,604 11,466 11,866 11,936 12,014 12,064 12,064
- Agriculture Protection Board ......... 6,383 5,876 5,876 5,087 - - -
- Agricultural Produce Commission. 58 53 53 46 46 a7 a7
- Rura Business Development Corporation..... 954 878 878 760 757 766 766
TOTAL ettt 105,540 133,461 134,461 126,092 125,380 124,962 124,462

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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AGRICULTURE PROTECTION BOARD OF WESTERN AUSTRALIA

PART 16 - MINISTER FOR AGRICULTURE AND FOOD; FORESTRY; MINISTER
ASSISTING THE MINISTER FOR EDUCATION

DIVISION 65
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 104 Net amount appropriated to
AeliVer SErVICES.....cveveeceeeeee e 53 53 53 54 55 55 55
Amount Authorised by Other Statutes
- Agricultureand Related Resources
Protection Act 1976........cccoevveievieicieeeeiens 882 1,014 1,035 1,080 1,112 1,146 1,149
Tota appropriations provided to deliver
SEIVICES....uveuecveeteeeeeeeteee et eae e se e naenene 935 1,067 1,088 1,134 1,167 1,201 1,204
TOTAL APPROPRIATIONS.......cccoeveenene 935 1,067 1,088 1,134 1,167 1,201 1,204
EXPENSES
Total Cost Of SErVIiCeS......cceveeeieieieieieesene 20,263 16,677 18,089 17,158 17,143 17,211 17,217
Net Cost of Services @ ..o, 14,794 12,313 13,327 12,753 12,706 12,740 12,743
CASH ASSETS® ..o 3,903 2,390 3,203 3,123 3,123 3,123 3,123

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, recelvables, payables and superannuation.

(b) Asat 30 June each financial year.

RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's service and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Service
Socia and Environmental Protection of the productive 1. Agriculture Resource Protection
Responsihility: resource base.

Ensuring that economic activity
is managed in asocialy and
environmentally responsible
manner for the long-term benefit
of the State.
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Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
pen Actual Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Agriculture Resource Protection ..............c..... 20,263 16,677 18,089 17,158 17,143 17,211 17,217
Total Cost Of SErViCES......cvvvrreriiieicieiirriseneenes 20,263 16,677 18,089 17,158 17,143 17,211 17,217

Significant I ssues I mpacting the Agency

In ensuring industry funding schemes are established to effectively manage pests and diseases, emphasis will be placed
on the devel opment of regulations to support the Biosecurity and Agricultural Management Act 2007.

Increasing concern is being expressed by individuas and producer groups over reported increases in predatory activity
by wild dogs. The State Government will invest $8.6 million over four years to allow landholders to establish enhanced
control operations and to make improvements to the State Barrier Fence.

Theincrease in international trade has resulted in a correlated increase in exotic pests and diseases. Consistent with the
Commonweath Government's '‘Bed €' review on biosecurity, the State Government will work closely with industry and
the Commonwealth Government to ensure that these threats are minimised.

Landholders continue to suffer production losses from fera animals and weeds emanating from public lands including
the State Forest and unallocated Crown land. Declared Species Groups have been established in problem areas to
encourage private and public landholders to provide funding for coordinated management of pest species a the
public/private land interface and will be progressively replaced by the formation of Recognised Biosecurity Groups.

Outcomes and K ey Effectiveness | ndicators ©

2008-09 | 200910 | 200910 2010-11

Estimated Budget Note
Aca Budget Actua Target
Outcome: Protection of the productive resource base:
Number of iNSPECted ProPErtiES........cccvvrereririeirireesie et 6,266 5,000 5,000 4,400

Number of inspected properties with infestations:
- DeClared @NIMAIS........cceiriririricicicie e 735 650 650 572
- Declared plants....

1,572 1,800 1,800 1,452

TOE ..o s 2,309 2,450 2,450 2,024

(8 Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.
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Services and Key Efficiency Indicators

1: Agriculture Resource Protection

Provide protection for agriculture and related resources through the prevention, eradication and control of specified plant

and animd pests.

This service contributes to the protection of our productive resource base through the:

e maintenance of effective biosecurity measures in order to minimise the introduction of new pests and diseases;

e operation of effective surveillance programs to ensure early detection and diagnosis of incursions and to define the

status for market access and to justify quarantine barriers;

e emergency responses to incursions and outbreaks of high priority anima and plant pests and diseases,
o delivery of effective management programs that target specified pests and diseases; and
o achievement of a high level of awareness of key threats to agricultura industries and an increased participation by

industry members in the management of risk.

2009-10 2010-11
20009 | 200900 | ey Huggm  Nete
9 Actua Target

$000 $000 $000 $000
Total Cost of Service 20,263 16,677 18,089 17,158
Less Income.........ccco.e.e. 5,469 4,364 4,762 4,405
NEL COSE OF SEIVICE ..ttt 14,794 12,313 13,327 12,753
Efficiency Indicators
Cost per Property Contact for Declared Pests and DiSEases...........ccceererererennes $394 $824 $851 $807

(& Further detail in support of the key efficiency indicatorsis provided in the agency's Annual Report
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FINANCIAL STATEMENTS
INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® .........ccoooovvevereereieenn. 86 - 87 - - - -
Supplies and services....... 13,621 10,546 11,871 11,611 11,615 11,617 11,623
Depreciation and amortisation.............ccoeeeene. 30 - - - - - -
Other eXPENSES .....c.veveerererirrerieieeiereierseresesanens 6,526 6,131 6,131 5,547 5,528 5,594 5,594
TOTAL COST OF SERVICES......ccccoovniniunnns 20,263 16,677 18,089 17,158 17,143 17,211 17,217
Income
Sale of goods and SErViCes.........ooeveeeeereenenne 114 50 50 50 50 50 50
Regulatory feesand fines ... . 5,006 4,014 4,035 4,080 4112 4,146 4,149
Grants and SUbSIIES.........ccovvevreeeeereeee 28 150 150 150 150 150 150
Other FeVENUE .....c.coveeeeeieereeesee s 321 150 527 125 125 125 125
Total INCOME.....coieieecrereree e 5,469 4,364 4,762 4,405 4,437 4,471 4,474
NET COST OF SERVICES.......cccoeverrrrrenene 14,794 12,313 13,327 12,753 12,706 12,740 12,743
INCOME FROM STATE GOVERNMENT
Service appropriations..........oeeveeeeeneseieneeneene 935 1,067 1,088 1,134 1,167 1,201 1,204
Resources received free of charge................... 13,494 10,546 11,539 11,539 11,539 11,539 11,539
TOTAL INCOME FROM STATE
GOVERNMENT ....ooiiiieeeeeeeeceeeeeeeiene 14,429 11,613 12,627 12,673 12,706 12,740 12,743
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ..ot (365) (700) (700) (80) - - -
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......cccooeerrrenn. (365) (700) (700) (80) - - -

(@ Full audited financial statements are published in the agency's Annual Report.
(b) Staffing resources are provided through the Department of Agriculture and Food.
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash ASSELS ....ecrveueieeriee e 29 28 29 29 29 29 29
Restricted cash... . 3,874 2,362 3,174 3,094 3,094 3,094 3,094
ReCaVADIES ..o 203 137 203 203 203 203 203
OtNES e 346 77 346 346 346 346 346
Total CUrrent assetsS.......ccoeveeereerieereeseeiereeenens 4,452 2,604 3,752 3,672 3,672 3,672 3,672
NON-CURRENT ASSETS
Holding account receivables...........cccccccveeeenne. 3,012 3,013 3,012 3,012 3,012 3,012 3,012
Property, plant and equipment.............ccoceeeenne. 123 122 123 123 123 123 123
Total NON-CUIrent assetS .........ccveveeeeervereevenenen 3,135 3,135 3,135 3,135 3,135 3,135 3,135
TOTAL ASSETS....ooiiieeeeeereeeeeeeeeeee 7,587 5,739 6,887 6,807 6,807 6,807 6,807
CURRENT LIABILITIES
Payables........cccooeiiiie 35 47 35 35 35 35 35
OtNES e 68 37 68 68 68 68 68
Total current liabilities.......ccoveveerierieirseene 103 84 103 103 103 103 103
TOTAL LIABILITIES ..o 103 84 103 103 103 103 103
EQUITY
Accumulated surplus/(deficit) .......ccoevreienienene 7,470 5,643 6,770 6,690 6,690 6,690 6,690
RESEIVES ... 14 12 14 14 14 14 14
Total EQUITY .ovvevereeeereee e 7,484 5,655 6,784 6,704 6,704 6,704 6,704
TOTAL LIABILITIESAND EQUITY ........... 7,587 5,739 6,887 6,807 6,807 6,807 6,807

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations.........veeeeeceeeeerereneneenenns 935 1,067 1,088 1,134 1,167 1,201 1,204
Net cash provided by State Government.......... 935 1,067 1,088 1,134 1,167 1,201 1,204
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits...... (85) - (87) - - - -
Supplies and services.. - - (332) (72) (76) (78) (84)
Other PayMENES ......c.cvererrrrrcceieisiere e (6,293) (6,131) (6,131) (5,547) (5,528) (5,594) (5,594)
Receipts
Regulatory feesand fines.........cocovvveecnvnenene 4,501 4,014 4,035 4,080 4,112 4,146 4,149
Grants and SUbSIAIES.......c.covvvrvcecccirreene - 150 150 150 150 150 150
Sale of goods and SErvices........c.ccoeeereevreenenn 235 50 50 50 50 50 50
Other reCaiptS .....vovveeerereerereeeeeeee e 175 150 527 125 125 125 125
Net cash from operating activities.................... (1,377) (1,767) (1,788) (1,214) (1,167) (1,201) (1,204)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeeenee. (63) - - - - - -
Net cash from investing activities.........c........... (63) - - - - - -
NET INCREASE/(DECREASE) IN CASH
HELD oo (505) (700) (700) (80) - - -
Cash assets at the beginning of the reporting
PEMTOO ...vrreeciee e 4,408 3,090 3,903 3,203 3,123 3,123 3,123
Cash assets at the end of thereporting
PENIOU oo 3,903 2,390 3,203 3,123 3,123 3,123 3,123

(@ Full audited financial statements are published in the agency's Annual Report.

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Board:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $'000 $000 $'000 $000

[ 101 PR - 150 150 150 150 150 150
Other RECEIPLS....ccvvveeieeeeisieeree e 175 150 527 125 125 125 125
RegUIatory FEES.......covvueireierieereseeeesee s 4,591 4,014 4,035 4,080 4,112 4,146 4,149
Sale of Goods and ServiCes........ccocevereeveeneereenns 235 50 50 50 50 50 50
TOTAL ettt 5,001 4,364 4,762 4,405 4,437 4,471 4,474

The moneys received and retained are to be applied to the Board's services as specified in the Budget Statements.
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PART 16 - MINISTER FOR AGRICULTURE AND FOOD; FORESTRY; MINISTER
ASSISTING THE MINISTER FOR EDUCATION

DIVISION 66
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 105 Net amount appropriated to
AeliVer SErVICES.....cveveeceeeeee e 1,694 196 196 200 206 212 218
Total appropriations provided to deliver
SENVICES. vttt e et sneeees 1,694 196 196 200 206 212 218
TOTAL APPROPRIATIONS.......cccccoviirienee. 1,694 196 196 200 206 212 218
EXPENSES
Total Cost of SErvices.......cccovevevveveeeeieeeieeee 17,173 10,513 5,341 7,519 5,528 2,405 2,357
Net Cost of Services @ ........oovveeeeerereeereeeneen. 5,127 2,993 3,066 5,689 1,328 785 697
CASH ASSETS® ..o 9,889 3,907 6,606 1,706 779 371 43

(@ Represents tota cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the ‘Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrua items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined bel ow.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Western Australia Drought Pilot SCheme..........ccovvierienneeereeree e - 5,469 4,675 1,785 1,731

RESOURCE AGREEMENT

The following performance information (financial and non-financia) is the subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's service and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.
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Government Goal Desired Outcome Service
Stronger Focus on the Regions: | Improved ecologically 1. Farm Business Devel opment
) sustainable devel opment of
Grgater fc_)cus on service agri-industry.
delivery, infrastructure
investment and economic
development to improve the
overdl quality of lifein remote
and regiona areas.
Service Summary
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
pen Actual Etimae  Esimae  Esimate  Estimate
$000 $000 $000 $000 $000 $'000 $000
1. Farm Business Development..........c.cccceevveenee. 17,173 10,513 5,341 7,519 5,528 2,405 2,357
Total Cost Of SErViCeS......cvvvvviceccerrereeeeenas 17,173 10,513 5,341 7,519 5,528 2,405 2,357

Significant Issues | mpacting the Agency

e The Commonwedth Government's review of the 2009 National Drought policy has resulted in a move away from
business assistance (Exceptiona Circumstances interest rate subsidies) to drought preparedness by improving the skills
and building the resilience of farmers through training and farm planning measures.

e Capacity building programs such as FarmTraining Western Australia, FarmLink and the Climate Adaptation Assistance
Scheme will continue to assist producers to devel op better on-farm strategies to adapt to climate change.

e The successful pilot leadership and mentoring program '‘Grow Zone' provides opportunities for mentoring partnerships
between farmers and metropolitan-based businesses to address knowledge and skill requirements.

Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
200809 | 200990 | Coiney  Budgw  Note
9 Actua Target
Outcome: I mproved ecologically sustainable development of
agri-industry:
The extent to which recipients were satisfied with the way schemes are
BOMINISIEIEU ... e 92.6% 91% 91% 91%

(@ Further detail in support of the key effectivenessindicatorsis provided in the agency's Annua Report.
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Services and Key Efficiency Indicators

1: Farm Business Development

This service provides support to farmers by offering decision management tools and enhancing their skills in order to
improve and sustain long-term agricultural practices. It enables farmers to manage the industry's inherent risks with better

skills and confidence.

2009-10 2010-11
200809 | 200990 | Coiney  Budgw  Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE. ...ttt 17,173 10,513 5,341 7,519 1,2
LSS TNCOME ...ttt 12,046 7,520 2,275 1,830 3
NEL COSE OF SEIVICE ..ottt eeeeeeenes 5,127 2,993 3,066 5,689
Efficiency Indicators
Proportion of Expenditure as Administrative Expenditure...........ccccoocevvevvnenene 7.5% 8.9% 17.2% 14.5% 4

Explanation of Significant M ovements

(Notes)

1. The lower 2009-10 Estimated Actua for total cost of service compared to 2009-10 Budget relates to lower than

expected Exceptiona Circumstances drought declarations.

2. The budgeted increase in tota cost of service in 2010-11 from 2009-10 Estimated Actua is driven by the

commencement of the Western Australia Drought Pilot Scheme.

3. The estimated decrease in budgeted income for 2010-11 compared to 2009-10 Estimated Actud reflects the reduction
in Commonwealth Grant funding in relation to the cessation of Exceptiona Circumstances drought declarations,
partiadly offset by Commonweath funding for the Western Australia Drought Pilot Scheme which commences in

2010-11.

4. The proportion of expenditure as administrative expenditure will reduce due to the commencement in 2010-11 of the
Western Austrdia Drought Pilot Scheme. The increase between 2009-10 Budget and 2009-10 Estimated Actua was
the result of lower than anticipated Exceptiona Circumstances grants advanced.



808 Rural Business Development Corporation - continued

FINANCIAL STATEMENTS
INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® .........ccocoevevrerrereeeeeen. - 90 90 90 91 92 93
Grants and subsidies © 15,574 9,650 4,150 6,430 4,853 1,720 1,680
Supplies and SErViCES.........coveireneneerieereeees 173 120 100 100 105 110 115
Other eXPENSES .....c.veveerererirrerieieeiereierseresesanens 1,426 653 1,001 899 479 483 469
TOTAL COST OF SERVICES......cccoovnninnnns 17,173 10,513 5,341 7,519 5,528 2,405 2,357
Income
Grants and subsidies...........ocovvveecennnrneenns 11,057 7,320 1,835 1,630 4,050 1,470 1,510
Other revenue..........covvcviiince 989 200 440 200 150 150 150
Total INCOME.....oiiieeicrereirccee e 12,046 7,520 2,275 1,830 4,200 1,620 1,660
NET COST OF SERVICES.......ccccoeverrrrrenn. 5,127 2,993 3,066 5,689 1,328 785 697
INCOME FROM STATE GOVERNMENT
Service appropriations.........cceveeeneneseeenenenne 1,694 196 196 200 206 212 218
Resourcesreceived free of charge................... 7 - - 489 195 165 151
TOTAL INCOME FROM STATE
GOVERNMENT ..o 1,701 196 196 689 401 377 369
SURPL US/(DEFICIENCY) FOR THE
PERIOD ..ottt (3,426) (2,797) (2,870) (5,000) (927) (408) (328)
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccccoeemrrenn. (3,426) (2,797) (2,870) (5,000) (927) (408) (328)

(@ Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Estimates are 0, 0 and O respectively.
The Corporation has a Service Delivery Agreement with the Department of Agriculture and Food (DAFWA) for the delivery of outputs.

(c) Refer Details of Controlled Grants and Subsidies table below for further information. Note that some of the Grants and Subsidies displayed in the
Controlled Grants and Subsidies table are included in the Service Delivery Agreement as the DAFWA pays for these directly.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actual Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

2007 Dry Season Assistance Scheme.................. 395 250 157 - - - -
Climate Adaptation Assistance Scheme. . - - 927 750 73 - -
Exceptional Circumstances................. . 14,431 8,000 2,300 - - - -
FarmLink Scheme..........ccccooviiccnnne. - - 100 - - - -
FarmTraining Western Austraia Scheme............ 748 - 366 100 - - -
Future Rurd Support Schemes - 1,300 200 500 200 - -
Research Grants...........cocevevevereeererennns - 100 100 100 100 100 100
Western Australia Drought Pilot Scheme............ - - - 4,980 4,480 1,620 1,580
TOTAL ettt 15,574 9,650 4,150 6,430 4,853 1,720 1,680
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
CaSN BSELS ....ovvveevecsessees s 8,654 3,907 6,606 1,706 779 371 43
1,235 - - - - - -
384 - 100 - - - -
Total CUMTeNnt 8SSELS........ourveecverereeereeessessseesseons 10,273 3,907 6,706 1,706 779 371 43
TOTAL ASSETS ..o 10,273 3,907 6,706 1,706 779 371 43
CURRENT LIABILITIES
Payabl €5........c.oemvieesieseiessies e 697 - - - - - -
Tota current liabilitieS......coceeeeeivcerecceee 697 - - - - - -
TOTAL LIABILITIES oo 697 - - - - - -
EQUITY
Accumulated surplus/(deficit) ........ccoo.rvrennen. 9,576 3,907 6,706 1,706 779 371 43
TOtal EQUILY ..veovveereeeeeeeeeeee e 9,576 3,907 6,706 1,706 779 371 43
TOTAL LIABILITIESAND EQUITY ... 10,273 3,907 6,706 1,706 779 371 43

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations.........ceeeereeererecereenenns 1,694 196 196 200 206 212 218
Net cash provided by State Government.......... 1,694 196 196 200 206 212 218
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits...... - (90) (90) (90) (91) (92) (93)
Grants and subsidies... (16,259) (9,650) (4,847) (6,430) (4,853) (1,720) (1,680)
Supplies and services.. (169) (120) (100) (100) (105) (110) (115)
Other PaYMENES ......c.cevererrririccieieesieerseseeens (1,397) (653) (1,001) (410) (284) (318) (318)
Receipts
Grants and SUbSIAIES.......c.covvvrvcecccirreene 11,057 7,320 2,119 1,730 4,050 1,470 1,510
Other reCeIPLS ...vvveeeerererrrerceerce e 857 200 440 200 150 150 150
Net cash from operating activities.................... (5,911) (2,993) (3,479) (5,100) (1,133) (620) (546)
NET INCREASE/(DECREASE) IN CASH
HELD oo (4,217) (2,797) (3,283) (4,900) (927) (408) (328)
Cash assets at the beginning of the reporting
PEMTOO ..o 14,106 6,704 9,889 6,606 1,706 779 371
Cash assets at theend of thereporting
PEMIOU oo 9,889 3,907 6,606 1,706 779 371 43

(@ Full audited financial statements are published in the agency's Annual Report.

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Corporation:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000 $'000 $000
Commonwesdlth Grants. 11,057 7,320 2,119 1,730 4,050 1,470 1,510
Other RECEIPES. ....cvvreiirereeeieieerereeeee e 857 200 440 200 150 150 150
TOTAL ettt 11,914 7,520 2,559 1,930 4,200 1,620 1,660

The moneys received and retained are to be applied to the Corporation's services as specified in the Budget Statements.
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WESTERN AUSTRALIAN MEAT INDUSTRY AUTHORITY

ASSET INVESTMENT PROGRAM

The construction of the Muchea Livestock Centre was completed in 2009-10 and the Centre was officialy opened in
May 2010. The Centre has replaced the Midland Saleyard, which was decommissioned in 2009-10.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate
$000 $000 $000 $'000 $000 $000 $000

COMPLETED WORKS
Construction of New Buildingsat Muchea.........c.ccceevcunee. 54,700 54,700 18,850 - - - -
i 350 350 350 - - - -
300 300 300 - - - -
Total Cost of Asset Investment Program..........ccceeeeeeveeneene. 55,350 55,350 19,500 - - - -

FUNDED BY

Interna Funds and BalanCes.............ccooviiciiiiinciciicas 19,500 - - - -
Total FUNAING ..ot 19,500 - - - -
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PERTH MARKET AUTHORITY

ASSET INVESTMENT PROGRAM

The Authority embarked on a year of planning and design in 2009-10 in relation to the construction of the new
Weekend Market facility and the Recycling Centre.

Approval delays have resulted in a change of timing for the operation of the Recycling Centre, with construction now
expected to be completed in September 2010. Once established, the Recycling Centre will significantly improve on-site
waste management and contribute to the Authority's environmenta sustainability vision.

The design and specifications for the Weekend Market facility are now complete, with construction expected to be
completed in 2010-11. The ambience of the new facility should be a great attraction on-site and assist in engaging the
genera public through the promotion of fresh produce.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000
WORKSIN PROGRESS
RECYCIING CENLIE.....c.eieiiirieririereeeee e 624 214 200 410
Weekend Market CONStrUCtiON........ccovevereeuenereninie e 8,415 5,894 1,700 2,521
COMPLETED WORKS
Minor Works 2009-10 Program ..........cceeevereereereereereeeenessenenns 525 525 525 - - -
South East Warehouse 2, Stage 2......cc.eeevveveiereeeeneerienenennens 4,706 4,706 722 - - -
NEW WORKS
Minor Works
2010-11 PrOgramM.....c.ccueuereeereeneseesesienesseeseeseseesessesessesessenenes 550 - - 550 -
2011-12 Program.... 478 - - - 478 -
2012-13 Program.... 625 - - - - 625 -
2013-14 PrOgraM.......cveueviueeiirireeeetetesesesessesesasesessssssesesesesenes 650 - - - - - 650
Total Cost of Asset Investment Program..........ccceeeeeveeneene. 16,573 11,339 3,147 3,481 478 625 650
FUNDED BY
Internal Funds and BalanCes.............coeeeernienenenieeneeseeeees 3,147 3,481 478 625 650

Total FUNAING ..o 3,147 3,481 478 625 650
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FOREST PRODUCTS COMMISSION

ASSET INVESTMENT PROGRAM

The Commission's asset investment program is limited to an ongoing program to update information technology and other

equipment that supports the delivery of its services.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate
$000 $000 $000 $000 $000 $000 $000
COMPLETED WORKS
Computers, Plant and Equipment - 2009-10 Program............ 800 800 800 - - - -
NEW WORKS
Computers, Plant and Equipment
2010-11 Program.........ccceeerireresesieieeisesesssese e 800 - - 800 - - -
2011-12 Program.... 800 - - - 800 - -
2012-13 Program.... 800 - - - - 800 -
2013-14 Program.........ccceeerireresieieieirineseeesssesesssesessnieas 800 - - - - - 800
Total Cost of Asset Investment Program..........ccccveeeveenne 4,000 800 800 800 800 800 800
FUNDED BY
Internal Funds and Balances.............cccoovviiiciicciicee, 800 800 800 800 800
Total FUNAING ... 800 800 800 800 800
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Part 17
Minister for Environment; Youth

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000

817  Environment and Conservation

- DeliVEry 0f SEIVICES......coicviiriecieese e 160,805 200,926 183,459

- Capital ApPropriation...........coceeeerrenneneseeeese e 12,556 11,556 3,044

TOMAL . e 173,361 212,482 186,503
830  Botanic Gardens and Parks Authority

- Delivery of SErVICES.......coco it 13,005 12,903 12,837

- Capital APPropriation...........cooceeeerierneneiseeeeee e 585 585 2,932

LI L | SRS 13,590 13,488 15,769
841  Office of the Environmental Protection Authority

- DelVErY Of SEIVICES.....ccviiiiriieieese st 11,030 11,030 12,230

- Capital ApPropriation..........ccocereernenneineee e 377 377 45

TOMAL . e e 11,407 11,407 12,275
847  Swan River Trust

- DeliVery Of SEIVICES......ccoviiece e 12,422 13,215 12,179

LI L | SRS 12,422 13,215 12,179
857  Zoological Parks Authority

- DeliVEry Of SEIVICES.....cciiviirieieieese e 9,590 9,532 9,933

- Capital ApPropriation...........coccceoierrenneinenee e 735 735 735

TOMAL . 10,325 10,267 10,668

GRAND TOTAL

- Delivery of SEIVICES......ccoviieciieee e 206,852 247,606 230,638

- Capital ApPropriation.........ccccceveieeieiieiese e 14,253 13,253 6,756

TOAL ..o 221,105 260,859 237,394
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ENVIRONMENT AND CONSERVATION

PART 17- MINISTER FOR ENVIRONMENT; YOUTH

APPROPRIATIONS, EXPENSES AND CASH ASSETS

DIVISION 67

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua @ Budget @ Estimated Budget Forward Forward Forward
Actua @ Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 106 Net amount appropriated to
deliVer SErVICES. ..o 202,848 160,120 200,235 182,744 192,015 187,278 183,614
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975............ 665 685 691 715 736 758 781
Total appropriations provided to deliver
SEIVICES. .ottt 203,513 160,805 200,926 183,459 192,751 188,036 184,395
CAPITAL
Item 160 Capital Appropriation...........c...... 16,597 12,556 11,556 3,044 1,985 2,021 1,002
TOTAL APPROPRIATIONS........cooveieene 220,110 173,361 212,482 186,503 194,736 190,057 185,397
EXPENSES
Total Cost Of SEMVICES.....ccovvvrereeireiirererieiiae 302,821 296,344 310,858 319,702 330,780 329,131 324,275
Net Cost of Services® ..o, 203,110 161,489 195,163 180,174 189,832 187,131 183,270
CASH ASSETS @ .. 68,415 68,867 75,866 77,884 80,467 80,672 81,097

(& Responsihility for the former Environmental Impact Assessment and Policies Service was transferred to the Office of the Environmental Protection
Authority on 27 November 2009. To ensure across-year comparability, the related estimated amounts have been excluded from the Department's

2010-11 Budget Statements.

(b) Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

() Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined bel ow.

2009-10 2010-11 2011-12 2012-13 2013-14
Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000
Araluen Botanic Park - Transitional Management ..........coccceeeereeneesenesenennns - 1,600 1,600 1,600 -
Bushfire SUPPression.........ccovveerverereenesereseeneens 16,000 16,360 16,810 17,230 17,661
Conservation Programs (Gorgon Gas Project) . 2,370 5,968 6,518 6,471 6,426
GIANE SAVINGS. ... cveeeveereeseeeeeteteesies sttt essasae e s s es ettt ee e e senens (145) (698) (1,620) (1,310) -
PrOCUrEMENE SAVINGS......cvovvvecieereesieesiessss s sss s st es s es s (1,187) (1,187) (1,187) (1,187) (1,187)
Recashflow (Burrup and Maitland Industrial Estates Agreement, Low
Emissions Energy Development (LEED) Fund, Contaminated Sites, Ord
Native Title, Brookdal e Decommissioning, and Kimberley Science and
CONSENVEL ON STALEGY) -..vevvererercrceeietserisiesesesisiere st (9,011) 1,872 5,822 (133) 1,450
Revenue Adjustment (Pollution Licences and Permits, Waste Licences)............ (420) (478) (537) (596) (1,166)
Salaries and Superannuation ESCal@lion ..........ccccveerereereinereee e 357 760 3,001 2,652 5,287
VOIUNLAIY SEVEIBNCE......ceiuiieieirieirieisie sttt st s sre e 5,547 - - - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) is the subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goal they contribute to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal

Desired Outcomes

Services

Social and Environmental
Responsibility:

Conservation and sustainable
utilisation of biodiversity.

1. Nature Conservation

2. Sustainable Forest Management

Ensuring that economic activity

Community enjoyment of park

3. Parks and Visitor Services

is managed in asocialy and
environmentally responsible
manner for the long-term benefit
of the State.

facilities and services, wildlife
and the natural environment
displayed in parks.

Emissions and discharges meet
acceptable criteria

4. Environmental Regulation

Adoption of environmentally
sustainable practices to protect,
manage and restore the State's
natural resources.

5. Environmental Sustainability

6. Coordinate the Response to Climate Change

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actud Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Edtimate

$000 $000 $000 $000 $000 $000 $000
1. Nature ConsServation...........ceeveeeeceeeeenerenenens 117,577 102,184 124,083 131,451 137,471 141,647 138,548
2. Sustainable Forest Management. 53,627 44,149 48,571 48,286 49,419 50,106 50,812
3. Parks and Visitor Services.......... 74,089 74,352 73,027 72,828 77,513 77,877 78,751
4. Environmental Regulation............cccccvvneiennns 37,725 40,745 38,979 38,111 34,520 35,774 34,981
5. Environmental Sustainability ............c.coveeeeeee 14,693 23,431 18,055 17,143 17,403 17,521 17,694
6. Coordinate the Response to Climate

Change....c.cveverrreecreie e 5,110 11,483 8,143 11,883 14,454 6,206 3,489
Total Cost Of SErviCes........ovvevereieiriricccinens 302,821 296,344 310,858 319,702 330,780 329,131 324,275

Significant I ssues I mpacting the Agency

o Western Australia has a rich and diverse natura environment that faces constant threats and complex chalenges
including pest animals, weeds, dieback, sainity, altered fire regimes, habitat loss and climate change. Action to address
these threats will continue, with a particular focus on the conservation of threatened plants, animas and ecological
communities.

e The creation of a new marine park in Camden Sound and improving conservation outcomes in the internationaly
significant Kimberley region and the Great Western Woodlands will also be priorities. At the same time as protecting
the outstanding natural values of these areas, it isintended that they will be managed for multiple vaues.
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The Department will strengthen and expand its partnership approach to managing terrestriadl and marine parks,
recognising the community's desire to be involved. Parks will continue to be a cornerstone of nature protection as well
as being highly significant for recreation and tourism. The Department will continue to work with volunteers, private
conservation organisations, Indigenous communities and the private sector to protect natural environments and to
promote people's enjoyment and safety in parks.

The State's forests will continue to be managed to conserve the plants and animals they contain, to protect water
catchments, for recreation, for a sustainable timber industry, for mining and for other public uses. This will be done
under the framework of the Forest Management Plan 2004-2013. Further research and monitoring will aso be
conducted and management practices will be adapted as appropriate.

The Department will continue to undertake an active fire management program with an emphasis on maximising the
achievement of its annud target for prescribed burning and maintaining adequate numbers of well trained and equipped
fire management personnel to enable control of multiple large fires in the South West of the State.

Industria and land development activity is expected to continue to increase with economic growth. Increased demands
on the Department for regulation and devel opment approval s are expected, and the emerging skills shortage will present
achallenge in retaining a skilled workforce to respond to these demands. The Department is implementing regulatory
reforms and improved processes to manage these trends.

The development of nationa and internationa responses to climate change continues. The Department is developing a
Climate Change Adaptation and Mitigation Strategy for Western Austraia.

The amount of waste deposited in landfill is expected to reduce as aresult of the increase in the landfill levy. However,
thisislikely to be offset to some extent by an increase in waste due to economic growth.

Outcomes and K ey Effectiveness | ndicators @

2009-10 2010-11
200809 | 200910 | ey Budgw ot
9 Actua Target

Outcome: Conservation and sustainable utilisation of biodiversity:
Total number of listed threatened taxa and ecological communities.............. 701 703 703 711
Number of threatened taxa and ecological communities with improved

CONSENVELTON SEBEUS ...ttt 1 0 4 3
Number of threatened taxa and ecological communities with declining

CONSENVALTON SEAEUS ...ttt 0 2 2 2
Proportion of critically endangered and endangered taxa and ecological

communities that have arecovery plan..........ccooeeeeiininnccinnsneeeee 59% 62.2% 66% 70%
Proportion of terrestrial sub-bioregions with greater than 15% reservation 20.4% 20.4% 20.4% 20.4%
Proportion of marine bioregions with marine conservation reserves.............. 42.1% 42.1% 42.1% 47.3%
Percentage of Forest Management Plan performance indicators where

defined annual targetS are MEL ..o s 78% 75% 7% 78%
Outcome: Community enjoyment of park facilitiesand services, wildlife

and the natural environment displayed in parks:
Average level of visitor satisfaction with their Visit ... 88.1% 85.0% 86.0% 85.0%
Park visitation (annual NUMDEr Of VISIES) ......ccevivririnernereee e 14,180,000 | 13,340,000 | 14,786,000 15,422,000
Annual percentage change in park Visitation..........c.ccccoeveniiinincinccneene 12.9% 2.7% 4.3% 4.3%
Outcome: Emissions and dischar ges meet acceptablecriteria:
Number of exceedences of approved environment criteria by regulated

BCHIVITIES .. 37 60 25 50
Number of air National Environmental Protection Measure (NEPM)

exceedences per annum of criteria pollutants..........ccoceveevevereneneeesenee, 25 20 24 24
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2009-10 2010-11
20809 | 200000 | Coier  Bugge Mot
9 Actua Target

Outcome: Adoption of environmentally sustainable practices to protect,

manage and restore the State's natural resour ces:
Percentage of waste in the metropolitan area diverted from landfill through

TECYCHING ottt bbbttt n s 31% 40% 40% 45% 7
Percentage of LEED Fund milestones achieved within the targeted

BIMEFTAME ..ottt sttt s r e aa e 5% 100% 100% 100%

@

Further detail in support of the key effectivenessindicators is provided in the agency's Annual Report.

Explanation of Significant M ovements

(Notes)

1

An annua review is carried out of threatened species and communities lists. Four threatened species were delisted
during 2009-10 following assessment that they had an improved conservation status. In 2010-11, two species are
anticipated to be deleted from the list, and one listed species is anticipated to have an improved conservation status.

The planned improvement in 2010-11 reflects a continued focus on preparation of recovery plans.

The Camden Sound Marine Park is proposed to be established in 2010-11. This Marine Park will be the first in the
Kimberley marine bioregion, taking the tota number of bioregions with marine reserves to nine, representing
47.3 per cent of marine bioregionsin Western Australia.

The globa economic downturn did not impact park visitation to the level originally anticipated in 2009-10.

The 2009-10 Budget assumed that an increase in compliance surveillance would discover more non-compliance.
However, the 2009-10 Estimated Actual reflects an improved industry performancein practice.

The increase in the 2009-10 Estimated Actua over the 2009-10 Budget is mainly due to an unexpected continuation
of dusty conditions at a Geraldton site due to the existence of alarge sand pile in the vicinity of the monitoring station
during the first half of 2009-10.

The increase in waste diversion from landfill to recycling reflects the effect on consumer behaviour from the landfill
levy and thistrend is expected to continue.

Services and K ey Efficiency Indicators

1: Nature Conservation

The development and implementation of programs for the conservation of biodiversity including the variety of life forms:
the different plants, animals and microorganisms, the genes they contain, and the ecosystems they form.

2008-09 2009-10 2009-10 2010-11

Estimated Budget Note
Actua Budget Actual Target
$000 $000 $000 $000
Total COSt Of SEIVICE......ecvrerrirerereccieeere s 117,577 102,184 124,083 131,451
LSS INCOME ...ttt 31,230 26,554 45,223 44,712
NEt COSt Of SEIVICE ....iuiieieieiisiete e erersnens 86,347 75,630 78,860 86,739
Employees (Full Time EqQUIVAIENES) .......cccoviiirieineieeereee e 809 836 822 847

Efficiency Indicators

Average Cost per Hectare of Managing Wildlife Habitat...........c.cccoevevevevennee. $4.30 $3.68 $4.51 $4.76 1
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Explanation of Significant M ovements

(Notes)

1. The cost per hectare is increasing due to expenditure being incurred on areas proposed for reservation and
management as conservation estates but not yet formally reserved.

2: Sustainable Forest M anagement
The provision of economic, socid and cultural benefits from State forest and timber reserves while conserving

biodiversity, maintaining soil and water values and sustaining the hedth, vitality and productive capacity of the forest for
current and future generations.

2009-10 2010-11
zggﬁlgg 2; L?C? 2{0 Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE......cuvirieeiiieiriicrnier st 53,627 44,149 48,571 48,286
LSS INCOME ... s 14,589 10,831 8,950 8,973
NEL COSE OF SEIVICE ...ttt 39,038 33,318 39,621 39,313
Employees (Full Time EqUIVAIENES) ........c.covviireinieeeereeseeeseeseeeseeene 326 241 324 329
Efficiency Indicators
Average Cost per Hectare of Managing State Forest and Timber Reserves....... $41.33 $34.03 $37.43 $37.21

3: Parksand Visitor Services

Management of lands and waters, dealing with public involvement, visitation and appreciation of the natural environment
on lands and waters managed by the Department.

2009-10 2010-11
222339 Zé) 83 ito Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
Total COSt Of SEIVICE.....c.eirreriererieceiee s 74,089 74,352 73,027 72,828
LSS INCOME ...ttt bbb 21,403 21,117 21,089 20,734
NEt COSt OF SEIVICE ....ivieeririeiisitte et nesens 52,686 53,235 51,938 52,094
Employees (Full Time EqUIVAIENES) ........c.coviiireinieeieeee e 423 431 424 449
Efficiency Indicators
(010 3o T SRR $5.23 $5.57 $4.94 $4.72 1

Explanation of Significant M ovements

(Notes)

1. Thegloba economic downturn did not impact park visitation to the level originaly anticipated in 2009-10, resulting
in lower costs per visitor compared to the 2009-10 Budget.
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4. Environmental Regulation

Regulate emissions and discharges to the environment and the transport of hazardous wastes. Regulate the investigation,
classifications and management of contaminated sites.

2009-10 2010-11
22&%;9 2; 33 éto Estimated Budget Note
9 Actua Target

$'000 $'000 $'000 $000
TOtal COSE Of SEIVICE. ...ttt ettt 37,725 40,745 38,979 38,111
LSS TNCOME ...ttt ettt 17,727 18,243 17,823 18,499
NEL COSE OF SEIVICE ...ttt 19,998 22,502 21,156 19,612
Employees (Full Time EqUIVaAlENts) .........cccovoirrcccinnneccecse e 252 253 250 255
Efficiency Indicators
Average Cost per Air Monitoring Station .........ccccvverereereeeeeeeeesissssseeeesnenens $468,375 $383,167 $385,809 $363,288
Average Cost per INAUSETY LICENCE ........cvvieerereirirerireesceeieieisssssss e sseseseenns $21,686 $16,208 $15,348 $15,691
Average Cost per Contaminated Site ASSESSMENt .........veveereerereirrrisrersneenenenens $7,190 $14,574 $9,275 $9,002 1
Average Cost of Remediating State SiteS........covueururirireeeeeieieeessissseeeesnenens $1,436,000 $795,417 $705,703  $1,063,728 2

Explanation of Significant M ovements

(Notes)

1. The number of site assessments in 2009-10 Estimated Actual is greater than 2009-10 Budget due to fewer complex
sites being assessed and efficiency improvements, including the use of accredited auditors, resulting in areduction in
unit cogts.

2. The 2009-10 Estimated Actual average cost of remediating State sitesis lower than the 2009-10 Budget because there
was an increase in the number of lower cost site investigations and the tendered contract price for major remediation
of the Bellevue site was less than the amount budgeted. The 2010-11 Budget Target anticipates fewer investigations
and an increase in remediation projects including a second stage of remediation at Bellevue.

5: Environmental Sustainability

Develop and implement policies and strategies that promote environmentally sustainable practices in industry, government
and the community.

2009-10 2010-11
200809 | 200900 | Coiey  mudgw ot
9 Actua Target
$000 $000 $000 $000

Total COSt Of SENVICE......coiiiiiiiic e 14,693 23,431 18,055 17,143
LSS INCOME.....uiiiiiiiiiici s 14,684 58,100 22,600 46,600 1
NEt COSt Of SEIVICE ...ttt 9 (34,669 (4,545) (29,457)
Employees (Full Time EqUIValeNnts) ... 64 71 64 64
Efficiency Indicators
Cost of Administering Waste Avoidance and Resource Recovery Account as

aPercentage Of Total FUNS ..........coeiriirinieinees s 8.1% 5.0% 6.0% 6.0%

Explanation of Significant M ovements

(Notes)

1. A determination under Section 79 (3A) of the Waste Avoidance and Resource Recovery Act 2007 has been made that
an amount of $11 million from the forecast levy amount of $44 million for 2010-11 shall be credited to the Waste
Avoidance and Resource Recovery Account in 2010-11. Thisamount isreflected in the Income for this Service.
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6: Coordinate the Response to Climate Change

To provide leadership in the development and implementation of strategies to reduce greenhouse gas emissions and
adaptation initiatives to reduce the impact of climate change for Western Australia.

2008-09 | 2009-10 2009-10  2010-11

Estimated Budget Note
Actua Budget Actua Target
$000 $000 $000 $000
Total COSt Of SENVICE. ..ottt 5,110 11,483 8,143 11,883
Less Income 78 10 10 10
NEL COSE OF SEIVICE ...ttt 5,032 11,473 8,133 11,873
Employees (Full Time EqUIVaAleNts) .........cccovirrcccininneccecse e 21 23 21 21

Efficiency Indicators
Cost of Administering LEED Fund as a Percentage of Total Funds.................. 0.25% 0.41% 0.48% 0.48%
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ASSET INVESTMENT PROGRAM

The Department's 2010-11 asset investment program includes new funding of $20 million over four years to upgrade roads
and infrastructure and provide new and improved caravan and camping opportunitiesin nationa parks and reserves.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

WORKSIN PROGRESS
Biodiversity Conservation Science Centre and Herbarium

SEAOE L. 27,961 26,961 11,773 1,000 - - -
Ord New Parks Infrastructure..............coccoeveiiniiiccicinncnnen 740 340 335 400 - - -
COMPLETED WORKS
Conservation Land Acquisition - 2009-10 Program................ 230 230 230 - - - -
Fire Fighting Fleet Replacement - 2009-10 Program.. . 2,495 2,495 2,495 - - - -
Park Improvement Program ..........ccccceveeveensenereseieseeeseenes 5,300 5,300 5,300 - - - -
Gnangara Park Devel Opment...........cceeirrninreecininesereeeenns 250 250 250 - - - -
Plant and Equipment

2008-09 Program 8,170 8,170 400 - - - -

2009-10 Program 5,083 5,083 5,083 - - - -
Tourism Road Improvement Program - 2009-10 Program...... 3,050 3,050 3,050 = - - -
Walpole and Nornalup Inlet Marine Park............cocoeevcciinenne 216 216 75 - - - -
NEW WORKS
Conservation Land ACQUISITION ........ccerereireeninenine e 1,760 - - 980 250 260 270
Fire Fighting Fleet Replacement ...........cccoeveveennenncneccnenes 8,375 - - 2,495 1,880 2,000 2,000
Great Western Woodlands............oeveeeininininciccinnens 800 - - 200 300 300 -
Kimberley Conservation Strategy ... 2,700 - - 700 1,000 1,000 -
Park Improvement Program........ 25,300 - - 6,100 6,300 6,400 6,500
Gnangara Park Devel opment.... 1,450 - - 250 400 400 400
Plant and Equipment ..........ccccoevrennen. 20,706 - - 4,735 5,104 5,373 5,494
Tourism Road Improvement Program.............. . 12,650 - - 3,050 3,150 3,200 3,250
Conservation Parks Infrastructure and Roads @...........c......... 20,000 - - 5,000 5,000 5,000 5,000
Total Cost of Asset Investment Program..........cceevrenenen. 147,236 52,095 28,991 24,910 23,384 23,933 22,914
FUNDED BY
Capital APPropriation.........ccoereererererieieriesieiesesie e seeees 11,556 3,044 1,985 2,021 1,002
ASSEL SAES....oi e 1,628 878 644 500 500
Drawdowns from the Holding Account.. 14,169 12,871 13,569 13,862 13,862
Internal Funds and Balances............... ) 1,638 3,117 2,186 2,550 2,550
Drawdowns from Royalties for Regions Fund © .................... - 5,000 5,000 5,000 5,000
Total FUNAING ..o 28,991 24,910 23,334 23,933 22,914

(a8 Capital works funded from the Royalties for Regions Fund.
(b) Regiona Infrastructure and Headworks Fund.
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement shows an increase in Tota Cost of Services of $8.8 million in 2010-11 compared to the
2009-10 Estimated Actual. Thisisdue to an increase of $4.0 million in budgeted payments for grants and subsidies from
the LEED Fund and an increase in employee benefits expense.

Income

Total Income for 2010-11 is budgeted at $139.5 million. Within thistotal, the sub-category 'Other revenue' is budgeted to
increase significantly from the 2009-10 Estimated Actua of $46.2million to the 2010-11 Budget Estimate of
$71.5 million, largely due to an increase in landfill levy revenues from the 2009-10 Estimated Actua of $22.0 million to
the 2010-11 Budget Estimate of $44.0 million following a300 per cent increase in rates from 1 January 2010.

Balance Sheet

The most dgnificant asset on the Department's balance sheet is land held for conservation and multiple uses, reported
within the category 'Property, plant and equipment’. Land holdings are revalued each year across government. There was
asignificant increase in land revaluations in 2008-09 which could not be reflected in the 2009-10 Budget as the 2008-09
land revaluation was received after finaization of the 2009-10 Budget. The 2010-11 Budget Estimate has now been
adjusted to reflect the increase in land values.

Cashflow Statement
In 2010-11, the Service Appropriation provided by the State Government is forecast to reduce by $19.3 million to

$163.5 million compared to the 2009-10 Estimated Actual of $182.8 million, largely reflecting an offsetting increase in
revenue from the landfill levy.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actud Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cooovvvevereereieennn. 173,286 163,287 170,489 175,391 184,150 191,861 197,127
Grants and subsidies @ .............ccocoevvererrennenn. 8,814 23,370 20,873 23,150 24,250 16,573 10,050
Supplies and SErViCES........couorrireeecrenirsieieiens 76,400 66,305 76,579 77,381 77,587 75,449 70,891
Accommodation 6,254 6,180 6,180 6,350 6,520 6,670 6,670
Depreciation and amorti Sation..............ccceeeene. 18,575 19,150 19,150 19,650 20,150 20,150 20,150
Other EXPENSES .....c.cvveeeieieireresiere e 19,492 17,952 17,587 17,780 18,123 18,428 19,387
TOTAL COST OF SERVICES........ccccoevenenenne 302,821 296,344 310,858 319,702 330,780 329,131 324,275
Income
Sale of goods and SErViCes........coeveeereeereenne 19,918 17,430 17,430 18,103 18,803 19,531 20,031
Regulatory fees and fines... 15,771 16,835 16,415 17,091 17,795 18,529 18,529
Grants and subsidies. 26,306 24,350 35,610 32,803 32,953 33,126 31,701
Other reVENUE .....c.ceveeeeeeeere e 37,716 76,240 46,240 71,531 71,397 70,814 70,744
Total INCOME....coiieieiiiire e 99,711 134,855 115,695 139,528 140,948 142,000 141,005
NET COST OF SERVICES......coovireirenne 203,110 161,489 195,163 180,174 189,832 187,131 183,270
INCOME FROM STATE GOVERNMENT
Service appropriations.........c.vveeeeeereresinenens 203,513 160,805 200,926 183,459 192,751 188,036 184,395
Resources received free of charge 2,175 578 1,578 1,578 1,578 1,578 1,578
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 205,688 161,383 202,504 185,037 194,329 189,614 185,973
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ..ottt 2,578 (106) 7,341 4,863 4,497 2,483 2,703
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......c.coecveeens 2,578 (106) 7,341 4,863 4,497 2,483 2,703

(& Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivalents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Budget Estimate are 1,895, 1,905 and 1,965
respectively. In some cases, the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calculation
methodol ogy.

(¢) Refer Details of Controlled Grants and Subsidies table bel ow for further information.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Conservation Council - Biodiversity
Conservation OffiCer ........ccovevnernciencierienene 90 90 90 90 - - -
Contaminated Sites Management
ACCOUNt = GIrantS .....c.coevevreeeeieeirrese e 2,780 5,500 6,798 4,100 1,050 1,050 1,050
Environmental Community Grants Program. 16 1,530 1,530 1,530 1,530 1,530 -
Kimberley Toad Busters 309 300 300 300 300 - -
LEED FUNG ..ot 1,271 7,950 4,170 8,130 12,370 4,993 -
OtNEN ..o 648 - - - - - -
Waste Avoidance and Resource Recovery
ACCOUNL ..ot 3,700 8,000 7,985 9,000 9,000 9,000 9,000
TOTAL ettt 8,814 23,370 20,873 23,150 24,250 16,573 10,050
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actud Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
CaSN GSSELS ... 8,113 9,728 7,560 8,863 10,961 10,361 10,361
Restricted cash................. 58,184 56,861 65,728 65,963 65,948 66,153 66,578
Holding account receivables.. 14,079 12,781 12,781 13,569 13,862 13,862 -
Receivables...........c......... 15,500 13,752 15,505 15,755 15,755 15,755 15,755
(01111 ST 5,025 5,725 5,031 5,031 5,031 5,031 5,031
Assetsheld for sale........ocoveeveveciiciiciieceeen, - 2 - - - - -
TOtal CUMTENt SSELS.......oooeeeveeveeeeese e 100,901 98,849 106,605 109,181 111,557 111,162 97,725
NON-CURRENT ASSETS
Holding account receivables..........c..cccovvenn.... 65,219 71,822 70,405 78,670 85,281 91,892 112,365
Property, plant and equipment............c..cco........ 4,602,907 | 3,991,781 | 4628815 4632591 4635181  4,638464 4,640,728
RESHT CtEd CAS.......veeeeeeeeee s 2,118 2,278 2,578 3,058 3,558 4,158 4,158
(01111 VTR 32,913 16,974 15,153 16,153 16,153 16,153 16,153
Total NON-CUMTENt @SSELS .......voovveeeeeeeeeeeeseees 4703157 | 4,082,855 | 4716951 4730472 4,740,173 4,750,667 4,773,404
TOTAL ASSETS. ..o 4,804,058 | 4,181,704 | 4823556 4,839,653 4,851,730 4,861,829 4,871,129
CURRENT LIABILITIES
EmplOyee ProviSionS...........c.eveeevneeneeesennren. 26,022 21,254 26,184 27,655 27,861 28,067 28,273
(227 o =X 7,951 9,783 7,968 8,268 8,268 8,268 8,268
(01111 VTR 6,772 7,365 7,002 7,232 7,462 7,692 7,922
Total current liabilities ..........ocoeeevreerereeeseenens 40,745 38,402 41,154 43,155 43,501 44,027 44,463
NON-CURRENT LIABILITIES
EmplOyee ProviSionS...........ooceeveeevneeeneeersnnens 13,100 10,532 13,259 14,043 14,202 14,361 14,520
Total non-current liabilities............c..coceeeeeeeeenee. 13,100 10,532 13,259 14,043 14,202 14,361 14,520
TOTAL LIABILITIES oo 53,845 48,934 54,413 57,198 57,793 58,388 58,983
EQUITY
Contributed EQUILY .........cvveveeeeeeeeeereee e 2,821,959 | 2820672 | 2833932 2,841,997 2,848982 2,856,003 2,862,005
Accumulated surplus/(deficit) ........ccoooervnrrenee 26,928 27,967 34,269 39,132 43,629 46,112 48,815
RESEIVES ...t eees e seseen 1,901,326 | 1,284,131 | 1,901,326 1,901,326 1,901,326 1901326 1,901,326
Total @QUILY ..o 4750213 | 4,132,770 | 4769527 4782455 4793937 4803441 4,812,146
TOTAL LIABILITIESAND EQUITY ........... 4,804,058 | 4,181,704 | 4,823940 4839653 4,851,730 4,861,829 4,871,129

(@ Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actud Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations.........oceeeeveeeeenereierenenne 185,474 141,332 182,829 163,486 172,278 167,563 163,922
Capital appropriation..........ccocereererenereiesienenns 16,597 12,556 11,556 3,044 1,985 2,021 1,002
Holding account drawdowns. 7,377 14,169 14,169 12,871 13,569 13,862 13,862
Royalties for regionsfund ® .........c.c.ccocvveecnne, - - - 5,000 5,000 5,000 5,000
Net cash provided by State Government.......... 209,448 168,057 208,554 184,401 192,832 188,446 183,786
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
EMployee BeNnefits.........coovvevvveereereessisnsns (164,432) | (163,087) | (169,873)  (174,796)  (183555)  (191,266)  (196,532)
Grants and subsidies... (6,217) (23,370) (20,873) (23,150) (24,250) (16,573) (10,050)
SUPPlies aNd SEIVICES...........oveereeneeeseeese s (66,331) (55,040) (66,276) (65,008) (65,014) (62,676) (58,118)
ACCOMMOABLON ..o seesneeen (6,308) (6,250) (6,250) (6,350) (6,520) (6,670) (6,670)
Other PaYMENLS ........oovveereeeeeeeeeesseeeesieseseeseeees (47,203) (41,735) (39,873) (42,775) (43,468) (44,123) (45,082)
Receipts
Regulatory feesand fines.........ccccvvvveenccnene. 15,620 16,835 16,415 17,091 17,795 18,529 18,529
Grants and subsidies.......... 27,080 24,080 35,610 32,803 32,953 33,126 31,701
Sale of goods and services. 20,593 17,017 17,017 18,103 18,803 19,531 20,031
GST receipts......cccceevee. 14,919 13,710 13,710 14,200 14,350 14,500 14,500
Other reCaiptS .....vovveeeerererrr e 34,338 76,653 46,653 71,531 71,397 70,814 70,744
Net cash from operating activities.................... (177,941) | (141,187) | (173,740)  (158,351)  (167,509)  (164,808)  (160,947)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ...........cccoevevene. (34,753) (29,970) (28,991) (24,910) (23,384) (23,933) (22,914)
Proceeds from sale of non-current assets. 1,013 1,628 1,628 878 644 500 500
Net cash from investing activities.................. (33,740) (28,342) (27,363) (24,032) (22,740) (23,433) (22,414)
NET INCREASE/(DECREASE) IN CASH
HELD oo (2,233) (1,472) 7,451 2,018 2,583 205 425
Cash assets at the beginning of the reporting
PEMIOT . 70,648 70,339 68,415 75,866 77,884 80,467 80,672
Cash assets at theend of thereporting
01 oo IR 68,415 68,867 75,866 77,884 80,467 80,672 81,097

(& Full audited financia statements are published in the agency's Annual Report.
(b) Regiona Infrastructure and Headworks Fund - $5.0 million (2010-11), $5.0 million (2011-12), $5.0 million (2012-13), and $5.0 million (2013-14).
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DETAILS OF ADMINISTERED TRANSACTIONS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000 $'000 $000
INCOME
Royalties
Fauna Royalties.........ccoerriennennicee e 66 110 110 110 110 110 110
Fines
Receipts from Regulatory Feesand Fines........... 82 60 60 60 60 60 60
TOTAL INCOME .....ccooiiiiiiiieienie e 148 170 170 170 170 170 170
EXPENSES
Other
Receipts Paid into Consolidated Account............ 148 170 170 170 170 170 170
TOTAL EXPENSES......ccco i 148 170 170 170 170 170 170

AGENCY SPECIAL PURPOSE ACCOUNT DETAILS

Contaminated Sites M anagement Account

The purpose of the trust account is to enable investigation or remediation of any site where the State or a public authority
(excluding Local Government) is responsible for remediation.

2008-09 2009-10 2009-10 2010-11
Actua Budget Estimated Budget
Actual Estimate
$000 $000 $000 $000
OpENiNg Bal@NCe.......ccoouviiiiiiiiriectt e 3,197 3,902 4,906 3,908
Receipts:
APPIOPIIBLIONS ...ttt b et b e et st e st s be e nnne 5,362 4,500 4,907 907
ONET ettt 341 300 893 307
8,900 8,702 10,706 5,122
PEYMENES ...t 3,994 5,500 6,798 4,100
CLOSING BALANCE ...ttt 4,906 3,202 3,908 1,022

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $'000 $000 $'000 $000

Grants and SUBSIAIES..........ccevveeeieiieieeieeene 27,080 24,080 35,610 32,803 32,953 33,126 31,701
GST INput CreditS....ooveieeeeeeeeeeeese e 10,691 8,550 8,550 8,600 8,650 8,700 8,700
GST Receipts on Sales.. 4,228 5,160 5,160 5,600 5,700 5,800 5,800
Interest Received........... 4,564 3,708 3,708 3,718 3,728 3,738 3,738
Landfill Levy... 12,533 52,000 22,000 44,000 42,000 39,000 36,000
Other RECEIPES. ....cvcvviirireieieeirereeiene 17,241 20,945 20,945 23,813 25,669 28,076 31,006
Proceeds from the Sale of Real Property... 1,013 1,628 1,628 878 644 500 500
ReguIatory FEEs.......cououeineieneereeeeeese e 15,620 16,835 16,415 17,091 17,795 18,529 18,529
Sale of Goods and Services.........ocoeeererereninneenns 20,593 17,017 17,017 18,103 18,803 19,531 20,031
TOTAL et 113,563 149,923 131,033 154,606 155,942 157,000 156,005

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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PART 17 - MINISTER FOR ENVIRONMENT; YOUTH

DIVISION 68
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 107 Net amount appropriated to
deliVEr SErVICES. ..ot 12,372 12,827 12,724 12,650 12,979 13,223 13,682
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 172 178 179 187 192 198 204
Total appropriations provided to deliver
SEIVICES. ...ttt 12,544 13,005 12,903 12,837 13,171 13,421 13,886
CAPITAL
Item 161 Capital Appropriation............cccceue... 3,879 585 585 2,932 685 - -
TOTAL APPROPRIATIONS.......cccoovnrirnnns 16,423 13,590 13,488 15,769 13,856 13,421 13,886
EXPENSES
Total Cost of Services 18,886 18,348 25,930 16,056 18,195 18,800 19,083
Net Cost of Services @ 11,781 13,219 19,489 11,772 13,918 14,534 14,910
CASH ASSETS® ..o 11,478 4,937 3,924 4,546 3,579 3,098 2,937

(@ Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the ‘Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined bel ow.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000
Fraser Avenue Ceremonia WalK .........c.cceeeeeiiiieeieceecece e 4,087 - - - -
Public and Asset Safety Initiatives.. 2,597 - - - -
Rio Tinto Naturescape 1,000 = - - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcomes Services

Results-Based Service Delivery: | Awareness and appreciation of 1. Customer Service and Cultural Heritage
recrestion and tourist resources,
and cultural heritage for visitors'
enjoyment.

Greater focus on achieving
resultsin key service delivery
areas for the benefit of all
Western Australians. Conservation and enhancement | 2. Biodiversity Conservation and Scientific Research
of Western Australia's bushland
and other flora

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actua Budget Estimated Budget Forward Forward Forward

pen Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $'000 $000 $'000 $000
1. Customer Service and Cultura Heritage......... 9,777 12,660 17,298 8,460 9,587 9,906 10,055
2. Biodiversity Conservation and Scientific

RESEAICN.....oviiieee e 9,109 5,688 8,632 7,596 8,608 8,894 9,028
Total Cost Of SErVIiCES.....cocvrveeeiiiririseieeereeae 18,886 18,348 25,930 16,056 18,195 18,800 19,083

Significant I ssues I mpacting the Agency

¢ Kings Park and Botanic Garden remains the State's single most visited tourist destination, with 6.5 million visits in
2008-09. The number of visits is expected to fall dightly in 2009-10 due to the impact of road closures and other
interruptions during construction work on the Fraser Avenue Ceremonia Wadk project. In September, the Kings Park
Festival attracted an estimated 600,000 visitors, with improvements made to the permanent display beds complementing
other exhibits and community events. The festival has a focus on environmental education and interpretation about
Western Australia's unique flora to increase community appreciation and understanding of its conservation value.

¢ A high level of visitation in Kings Park and Botanic Garden continues to apply pressure to existing operating systems
and infrastructure, requiring ongoing upgrades and review. This includes a review of irrigation requirements in all
areas currently irrigated in order to achieve water conservation targets whilst continuing to meet community
expectations for the presentation of the park.

e A severe storm on 22 March 2010 had widespread impacts throughout Kings Park that necessitated closure of some
areas of the park for up to three days to enable essentia clean up operations to restore public safety to be completed.
The storm caused damage to many buildings through flooding and hail impact, and erosion in parkland and on the steep
slopes of the escarpment. Bushland vegetation at the western end of the park experienced tree damage and significant
stripping of foliage. Monitoring will be required to determine the longer-term impacts on biodiversity conservation in
the bushland.
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e A key focus remains on the conservation and enhancement of bushland in Bold Park and Kings Park to achieve
environmental targets, with essential fire management and risk mitigation works continuing. Significant fires in
January 2009 in Kings Park and in February 2010 in Bold Park have required additiona management of these bushland
areas for public safety and environmental outcomes. In order to conserve native biodiversity and provide appropriate
and safe visitor access, fecilities and interpretation for the community, ongoing management activity includes
ecologicd restoration and monitoring; weed control; tree management, and essentia asset maintenance.

¢ The five year management plan for Kings Park and Botanic Garden for 2009-14 is being implemented, and guides the
strategic decision making process to achieve key outcomes. The Bold Park Management Plan 2006-11 is under review
in order to develop a new plan for the period July 2011 to June 2016. Both current management plans are on track to
achieve implementation milestones.

e Construction works for the Kings Park Ceremonia Walk project were completed in April 2010, with the key outcomes
being improved pedestrian safety and enhanced dignity of the State War Memorial precinct.

o Environmenta education will be significantly enhanced in Kings Park in the next two years with the implementation of
the new Rio Tinto Naturescape project. The detailed design and documentation of the project is underway, with
construction to be completed in 2011-12. This project is entirely funded through sponsorship and will create a world
class environmental discovery and learning experience enabling children to connect with nature.

¢ A new community facility to create a place for 'reflection’ is in design and documentation phase, with funding to be
raised through a private consortium. The new facility will be located at the southern end of the Botanic Garden and is
anticipated to be completed in 2011-12.

¢ Indigenous heritage remains an important issue impacting on the agency, with a continued desire expressed by
Nyoongar Elders for a high profile statue and related stories to recognise their links to the land in Kings Park and
Botanic Garden.

o Externaly funded research continues to provide maor input into the core scientific activities of the Authority.

These include:

— magjor regiona biodiversity programs in the Mid West and Pilbara to improve knowledge and management for the
resources sector;

— DNA barcoding for more efficient identification of biodiversity values for Western Austraiaflora;

— orchid seedbanking to improve the conservation status of the State's most endangered species;

— describing the underpinning ecologica constraints (ecophysiology) on plant establishment and growth in bushland
restoration; and

— the development of a range of species and hybrids of Grevillea and small native plants to create a range of water
efficient plant varieties suitable for use in home gardens and public landscapes.

e The Authority has completed its obligations under contract with the UK-based Millennium Seed Bank Project Stage
Two, to ensure the future sustainability of Western Australian and other flora under threat from climate change.
The project has now moved to atransitional phase.
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Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
200809 | 200990 | Coiey  Budgw  Note
9 Actua Target

Outcome: Awar eness and appreciation of recreation and tourist

resour ces, and cultural heritagefor visitors enjoyment:
Level of visitor satisfaction with Kings Park and Botanic Garden facilities

and the Western Australian Botanic Garden...........ccoeceveveneiinennesneeninenennns 99% 100% 99% 99%
Level of visitor satisfaction with Bold Park and facilities..........c.ccccoeencivninnnee 100% 97% 97% 97%
Changein the number of cultural events held at Kings Park and Botanic

Garden compared tO PrevVioUS YEAI'S ....ccvevvreererereeniesie e sresiesiesiesneseessesneseessenns -3.75% 1% 6% 2% 1
Changein the number attending customer awareness and education forums

held at Kings Park and Botanic Garden compared to previous years............... 4.4% 1% 10% 0% 2
Outcome: Conservation and enhancement of Western Australia's

bushland and other flora:
Percentage of Declared Rare Flora (DRF) speciesin living collectionsin

Kings Park and Botanic Garden, compared to the known number of DRF

SPECIES IN WESLEN AUSITAIAL ... s 62% 62% 62% 62%
Percentage of accessionsin living collections in Kings Park and Botanic

GAIEN. .o s 37% 38% 38% 38%
Percentage of accessionslost in living collectionsin Kings Park and Botanic

GAIEN. .ot 4% 5% 5% 5%
Presence of 15 nominated perennially evident native plant species, which are

the most vulnerable taxa within each of Kings Park and Bold Park

BUSNIANG ... 100% 100% 100% 100%
Number of common native plant speciesin Bold Park in areas with high

levels of management compared to areas with low levels of management....... 14 14 15 15
Weed cover in high intensity management areas compared to low intensity

management areas in Bold Park ..o 0.38 0.45 0.59 0.50
Number of representative native plant taxain Kings Park bushland................... 324 324 324 324
Number of representative native plant taxain Bold Park bushland..................... 310 310 310 310

(@) Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Explanation of Significant M ovements

(Notes)

1. Theactud number of events for the 2008-09 year was 231. It is estimated that 244 events will be held in 2009-10 and
250in 2010-11.

2. The actua number of forums held for the 2008-09 year was 2,496. It is estimated that 2,745 forums will be held in
2009-10 and 2,750 in 2010-11.
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Services and Key Efficiency Indicators
1: Customer Serviceand Cultural Heritage

Enhancing and promoting recreational and tourist resources and facilities by maintaining Kings Park and Botanic Garden;
enhancing and promoting awareness and understanding of Kings Park, Bold Park and the State's Botanic Garden through
customer awareness and education forums, and conserving, promoting and developing cultura heritage including
Indigenous, colonia and contemporary heritage by staging events and displays on the Authority's designated |and.

2009-10 2010-11
2,22[%;9 Zé) 33 ;0 Estimated Budget Note
9 Actua Target
$000 $000 $000 $000
TOtal COSt Of SEIVICE.....cecvivieireririiciieiee e 9,777 12,660 17,298 8,460
LSS INCOME......uiiiiiiii i 4,257 3,757 5,341 3,084
NEE COSE OF SEIVICE ...ttt 5,520 8,903 11,957 5,376 1
Employees (Full Time EqUIVaAleNnts) ... 69 78 59 63
Efficiency Indicators
Average Cost per Visitor to Kings Park and Botanic Garden............ccocoeeennene $1.43 $2.05 $1.44 $1.21 2
Average Cost per Attendee at Cultural Events Held in Kings Park and
BOaNiC GAITEN. ....c.vereiieictreeteiie ittt $0.15 $0.37 $0.12 $0.10
Average Cost per Attendee at Education Forums Held at Kings Park and
Botanic Garden..........coevvererernnreresceeeennenes $1.51 $1.27 $1.35 $1.16
Response Times for Public Information Requests. 98% within | 95% within | 95% within ~ 95% within
28 days 28 days 28 days 28 days
Percentage Change in Number of Visitorsto Reabold Hill Compared to
PrEVIOUS Y aIS......ocuiiiiiiiicc s 13% 5% 3% 3%

Explanation of Significant M ovements

(Notes)

1. The Authority undertook a comprehensive review of the methodology for the calculation of its Key Efficiency
Indicators that require an alocation of costs between Service One and Service Two. Accordingly, an anaysis of time
and resources spent on delivering the outcomes for each service was undertaken and the results incorporated in a new
model.

2. Theaverage cost per visitor to Kings Park and Botanic Garden excludes the ‘one-off' major spending changes incurred
during 2009-10.
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2: Biodiversity Conservation and Scientific Research

Demonstrating leadership in urban bushland management, especially for Perth and regiona communities, horticultural
services including new plants developed for the nursery trade, and undertaking and promoting leading edge science and
interpretation pertinent to integrated conservation of florafor present and future generations.

2009-10 2010-11
2’2&8&;9 ZE? Sc? éto Estimated Budget Note
9 Actual Target
$000 $000 $000 $000

TOtal COSE Of SEIVICE.....eviiiririreeeieie ettt 9,109 5,688 8,632 7,596
LSS TNCOME ...ttt 2,848 1,372 1,100 1,200
NEt COSt OF SEIVICE ....cuviiiiesiiti e 6,261 4,316 7,532 6,396 1
Employees (Full Time EQUIVAIENES) ......coeeeierieieieieeeee e 74 45 74 74
Efficiency Indicators
Average Cost of Representative Native Plant Taxain Kings Park Bushland...... $2,770 $5,382 $2,895 $2,479 2
Average Cost of the Number of Representative Native Plant Speciesin Bold

PAIK ...t $4,020 $2,378 $3,883 $3,417 2
Average Cost per Research Grant PrOJECE .......cccovvvverueueeinininieece s $9,736 $9,988 $13,900 $15,000 3
Change in Number of Refereed Scientific Publications Published per

Government Funded Position Compared to Previous Y €ars.........ccccoeeevueennns 67% -19% +31% -11% 4

Explanation of Significant M ovements

(Notes)

1. The Authority undertook a comprehensive review of the methodology for the caculation of its Key Efficiency
Indicators that require an alocation of costs between Service One and Service Two. Accordingly, an anaysis of time
and resources spent on delivering the outcomes for each service was undertaken and the results incorporated in a new
model.

2. The variance between the 2009-10 Budget and the 2009-10 Estimated Actua is due to the application of the new
methodology for the allocation of costs and human resources between Service One and Service Two.

3. Theincrease in the average cost of these projectsis due primarily to increases in the cost of staff with the introduction
of Specified Callings for scientific staff (including those employed on contract via 'fee for service' funding), increases
in the costs of specialised laboratory supplies and professional servicesto directly support these projects.

4. The large fluctuation in refereed publications is a reflection of the stage and complexity of research projectsin any
given year.
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ASSET INVESTMENT PROGRAM
The Authority's planned asset investment program for 2010-11 totals $4.1 million.

New projects commencing in 2010-11 include:

o the Biodiversity Conservation Centre Stage Two will provide new laboratories and related infrastructure and facilities
associated with increased research especidly into the germination of native plant seed for restoration activitiesin Kings
Park, Bold Park, and throughout Western Austraia generaly; and

o the Nursery Depot Redevelopment will replace ageing infrastructure and facilities in the depot and plant nursery by
redesigning the layout and growing areas; and replacing key buildings, glasshouses and the potting media facilities to
meet current and future technical, environmental and hygiene requirements.

Estimated Estimated  2009-10 2010-11  2011-12 2012-13 201314
Total Cost Expenditure Estimated Estimated Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

COMPLETED WORKS
Asset Replacement Program - 2009-10 Program ................... 675 675 675 - - - -
Cultural and Visitor Amenity Improvements

Fraser Avenue Ceremonial WalK...........cccccuevnincccnnnnnen. 1,393 1,393 630 - - - -
Risk Management / Public Safety Improvements

Deep Sewerage Stage 2 .......ccovveeeeereneneseeeeeeeeee e 2,142 2,142 700 - - - -
NEW WORKS
Asset Replacement Program

2010-11 PrOgram......cceceeeeremrerereesresseseeesessesesssssesesesesssnenenes 585 - - 585 - - -

2011-12 Program... 975 - - - 975 - -

2012-13 Program... 975 - - - - 975 -

2013-14 Program......ccceereremrererenesresseseeesessesesessesesesessenenenes 1,000 - - - - - 1,000
Risk Management / Public Safety Improvements

Biodiversity Conservation Centre Stage 2 1,582 - - 1,582 - - -

Nursery Depot Redevel Opment .........cocoeveereeereeeneeereeeenes 2,620 - - 1,935 685 - -
Total Cost of Asset Investment Program..........cccoeeevenenene. 11,947 4,210 2,005 4,102 1,660 975 1,000
FUNDED BY
Capital APPropriation.........cccccoerrereereeerineseeeeeneseeereeeenens 585 2,932 685 - -
Drawdowns from the Holding Account 675 585 975 975 1,000
Internal Funds and BalanCes............cooveveereeerieeseneeeseseeneens 745 585 - - -

Total FUNAING ..o 2,005 4,102 1,660 975 1,000
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement shows an estimated reduction in the total cost of services of $9.8 million (3 per cent) for
2010-11 Budget Estimate compared to the 2009-10 Estimated Actua. Thisvariance is mainly dueto:

o completion of the Fraser Avenue Ceremonia Walk project with expenditure totalling $4.1 million during 2009-10;

e commencement of the Rio Tinto Naturescape project with $1 million to be spent in 2009-10; and

e completion of a number of delayed works projects involving public and asset safety to the value of $2 million.

Income
A reduction of $2.2 million in total income for 2010-11 is due to once-off sponsorship funds received in 2009-10.

Balance Sheet

Significant variances between 2009-10 Estimated Actud and the 2010-11 Budget Estimate are detailed below:

e Current assets have increased by $1.1 million mainly due to an increase in cash assets and in the value of the Holding
Account receivable from Government; and

¢ Non-current assets have increased by $3.1 million due to work commencing on the Biodiversity Conservation Centre
Stage Two and the Nursery Depot Redevel opment.

Cashflow Statement
The closing cash baance of the 2010-11 Budget Estimate has increased by $622,000 in comparison to the

2009-10 Estimated Actual. This is primarily due to cash held by the Authority to be expended in the following year on
essential work within Kings Park and Bold Park.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..o 9,023 9,209 9,455 9,846 10,307 10,617 11,257
Supplies and services... . 5,376 5,347 12,753 2,331 3,807 3,987 3,487
ACCOMMOELION .....ocveneiieieieerreree e 1,793 869 438 465 495 541 594
Depreciation and amortisation.............ccoeeeee. 1,049 1,050 1,050 1,110 1,120 1,120 1,130
Equipment repairs and maintenance 1,333 1,358 1,451 1,497 1,635 1,679 1,734
Other EXPENSES .....c.covvereeeieieireresieie e 312 515 783 807 831 856 881
TOTAL COST OF SERVICES........ccceoeeinenenene 18,886 18,348 25,930 16,056 18,195 18,800 19,083
Income
Sale of goods and SErViCeS........ccoeeeerererienenen, 1,909 1,868 1,873 1,645 1,694 1,746 1,796
Regulatory fees and fines.... 835 902 678 595 510 422 417
Grants and subsidies.... 1,676 1,034 1,043 1,084 1,087 1,088 923
Other reVENUE.......coiiieecieeeeee e 2,685 1,325 2,847 960 986 1,010 1,037
Total INCOME....coiiiiiiirreec e 7,105 5,129 6,441 4,284 4,277 4,266 4,173
NET COST OF SERVICES........ccouvirrirenne 11,781 13,219 19,489 11,772 13,918 14,534 14,910
INCOME FROM STATE GOVERNMENT
Service appropriationsS.........ccoereeevereereereenenenns 12,544 13,005 12,903 12,837 13,171 13,421 13,886
Resources received free of charge..........cc....... 25 50 50 50 50 50 50
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 12,569 13,055 12,953 12,887 13,221 13,471 13,936
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ...ttt 788 (164) (6,536) 1,115 (697) (1,063) (974)
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccccoeverrenne. 788 (164) (6,536) 1,115 (697) (1,063) (974)

(& Full audited financia statements are published in the agency's Annual Report.
(b) The Full Time Equivalents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Budget Estimate are 143, 133 and 137 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
8,842 3,303 1,739 2,310 2,579 2,098 1,937
. 2,636 1,634 2,185 2,236 1,000 1,000 1,000
Holding account receivables...........cccccocvreenne. 675 585 585 975 975 1,000 1,000
RECEIVADIES ... 1,218 1,684 1,042 1,137 1,163 821 587
Other .. 456 455 468 468 468 468 468
Total CUMTeNt 8SSELS......c.vurveverrerecreeeieieesereneeeeeeeas 13,827 7,661 6,019 7,126 6,185 5,387 4,992
NON-CURRENT ASSETS
Holding account recelvables...........cccccccvreenne. 3,404 3,869 3,869 4,004 4,149 4,269 4,399
Property, plant and equipment... 34,986 29,503 35,698 36,098 37,565 40,090 39,956
Other ..o 7,501 10,782 7,780 10,382 9,465 6,825 6,805
Total NON-CUITeNt aSSELS .....vvveveececeeeeererereeneinnas 45,891 44,154 47,347 50,484 51,179 51,184 51,160
TOTAL ASSETS....oieerrereeeerercreesereneeens 59,718 51,815 53,366 57,610 57,364 56,571 56,152
CURRENT LIABILITIES
Employee provisions........c.cceveenrenencneecneene. 1,300 1,339 1,357 1,417 1,478 1,538 1,538
Payables..........cciiniiee e 667 111 599 611 609 709 764
Other ..o 2,687 2,467 2,280 2,387 2,076 2,136 2,636
Total current liabilities.......ccoovveeceerirniieinns 4,654 3,917 4,236 4,415 4,163 4,383 4,938
NON-CURRENT LIABILITIES
Employee proviSions........c.ccceveenreenenenesccneene 561 397 578 595 613 663 663
Other .. 16 10 16 17 17 17 17
Total non-current liabilities...........cccoveeeccrinenne 577 407 594 612 630 680 680
TOTAL LIABILITIES ...ciireceeereveeeenns 5,231 4,324 4,830 5,027 4,793 5,063 5,618
EQUITY
Contributed EQUITY ........coeerrereicececeeirnrerereeens 15,669 16,254 16,254 19,186 19,871 19,871 19,871
Accumulated surplus/(deficit) .......coovvvcrernne 21,485 19,872 14,949 16,064 15,367 14,304 13,330
RESEIVES ...t 17,333 11,365 17,333 17,333 17,333 17,333 17,333
Total QUILY .ecveveeiceceeteier e 54,487 47,491 48,536 52,583 52,571 51,508 50,534
TOTAL LIABILITIESAND EQUITY ........... 59,718 51,815 53,366 57,610 57,364 56,571 56,152

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 11,494 11,955 11,853 11,727 12,051 12,301 12,756
Capital appropriation......... 3,879 585 585 2,932 685 - -
Holding account drawdowns. 959 675 675 585 975 975 1,000
Net cash provided by State Government.......... 16,332 13,215 13,113 15,244 13,711 13,276 13,756
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.ouveennncccecieieininnne (8,817) (9,146) (10,027) (9,812) (10,203) (10,605) (11,357)
Supplies and SErViCeS.........oveeeceeeerrinenirerenenns (5,221) (4,623) (12,770) (4,637) (5,303) (4,574) (4,004)
ACCOMMOTALION ... (537) (869) (561) (465) (495) (541) (594)
Other PayMENtS ........cccerermrereicicieieeesereseeens (3,405) (2,538) (2,276) (2,128) (2,198) (2,299) (2,296)
Receipts
Regulatory feesand fines.........ccccecvevevevennnen. 870 641 697 714 784 803 841
Grants and subsidies.......... 1,691 1,034 1,043 1,085 1,087 1,084 923
Sale of goods and services. 1,901 1,595 1,873 1,645 1,699 1,746 1,796
GST receipts.....c.cocovenee. 887 505 505 505 505 505 505
Other reCaiptS ....vovveeeerereerreee e 3,310 986 2,834 2,553 1,086 1,099 1,215
Net cash from operating activities...........c........ (9,321) (12,415) (18,682) (10,540) (13,038) (12,782) (12,971)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........coceeeeenee. (880) (2,939) (2,005) (4,102) (1,660) (975) (1,000)
Proceeds from sale of non-current assets 59 20 20 20 20 - 54
Net cash from investing activities..................... (821) (2,919) (1,985) (4,082) (1,640) (975) (946)
NET INCREASE/(DECREASE) IN CASH
HELD oo 6,190 (2,119) (7,554) 622 (967) (481) (161)
Cash assets at the beginning of the reporting
PEMTOU ..o 5,288 7,056 11,478 3,924 4,546 3,579 3,098
Cash assets at theend of thereporting
PENTOO ..ot 11,478 4,937 3,924 4,546 3,579 3,098 2,937

(8 Full audited financia statements are published in the agency's Annual Report.
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OFFICE OF THE ENVIRONMENTAL PROTECTION AUTHORITY

PART 17 - MINISTER FOR ENVIRONMENT; YOUTH

DIVISION 69
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua @ Budget @ Estimated Budget Forward Forward Forward
Actua @ Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 108 Net amount appropriated to
AeliVEr SErVICES....cceiceicere e 12,028 10,924 10,925 12,039 11,618 11,854 12,087
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 100 106 105 191 191 191 191
Total appropriations provided to deliver
SENVICES. ..ttt ettt 12,128 11,030 11,030 12,230 11,809 12,045 12,278
CAPITAL
Item 162 Capital Appropriation............cccceue... - 377 377 45 104 68 146
TOTAL APPROPRIATIONS......c.cceiieee 12,128 11,407 11,407 12,275 11,913 12,113 12,424
EXPENSES
Total Cost Of SErVICES.......cccoveereeririreeeieeieine 13,132 12,180 12,180 13,430 13,009 13,245 13,478
Net Cost of Services ® 12,244 11,530 11,530 12,730 12,309 12,545 12,778
CASH ASSETS @ .o, 1,479 1,479 1,479 1,479 1,479 1,479 1,479

(@ The Office of the Environmenta Protection Authority (Office) took over responsibility for the former Environmental Impact Assessment and
Policies Service of the Department of Environment and Conservation on 27 November 2009. To ensure across-year comparability, the related
estimated amounts have been included in the Office's 2010-11 Budget Statements.

(b) Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the ‘Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, recelvables, payables and superannuation.

() Asat 30 June each financia year.

RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relaionship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services
Socia and Environmental An efficient and effective 1. Environmental Impact Assessment and Policies
Responsihility: environmental assessment and

_ _ N compliance system. 2. Environmental Compliance Audits
Ensuring that economic activity
ismanaged in asocialy and
environmentally responsible
manner for the long-term benefit

of the State.
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Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actua Budget Estimated Budget Forward Forward Forward

pen Actual Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
1. Environmental Impact Assessment and

POlICIES.....ceeerererre s 11,800 10,793 10,793 12,014 11,568 11,778 11,986
2. Environmental Compliance Audits.................. 1,332 1,387 1,387 1,416 1,441 1,467 1,492
Total Cost Of SErViCeS....ccvvrvriiecicieiririnirireenns 13,132 12,180 12,180 13,430 13,009 13,245 13,478

Significant I ssues I mpacting the Agency

Large numbers of project proposa s continue to be submitted for environmental impact assessment by the Office.

There will be a continuing obligation on the Office to improve its processes to more efficiently manage the workload
associated with the economic recovery, such as through better project tracking and guidelines to assist proponents.

The Office will be expected to play its part in reducing the number of environmenta issues under appea by refining
and continuously improving its procedures based on its analysis of Ministeria decisions and experience gained from
monitoring the implementation of projects.

An increasing number of large scae marine dredging projects warrant specific consideration by the Office to improve
certainty and consistency in predicting and managing the likely environmental impacts.

Population growth and the associated need for land supply and infrastructure provision in Perth and key regiond centres
will put increasing pressure on Western Australia’s natural environment, requiring the Office to consider more strategic
approaches to manage the environmental impacts.

Outcomes and K ey Effectiveness | ndicators ®

2009-10 2010-11
222{%;9 Zé) 33 éto Estimated Budget Note
9 Actua Target

Outcome: An efficient and effective environmental assessment and

compliance system:
Percentage of approved projects with actual impacts not exceeding those

predicted during the aSSESSMENt ..........ccociiiirrie e 100% 100% 100% 100%
Percentage of assessments that meet agreed initia timelines..........c.cccoceieene. n/a n/a n/a 80% 1
Percentage of audited projects where all environmental conditions have been

TTIEE .ottt n/a 80% 83% 85%

(@ Further detail in support of the key effectivenessindicatorsis provided in the agency's Annua Report.

Explanation of Significant M ovements

(Notes)

1

The measurement process was not defined prior to the establishment of the Office.
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Services and Key Efficiency Indicators
1: Environmental Impact Assessment and Policies
Manage the environmenta impact assessment process and coordinate the development of policy for the Office to enable

sound environmental advice to be provided to the Government, developers and the public in accordance with statutory
functions.

2009-10 2010-11
2000 | 200910 | e muggs Mot
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE....ccuiiiciieiicieeeee ettt nee e 11,800 10,793 10,793 12,014 1
LSS TNCOME ...ttt 888 650 650 700
NEE COSE OF SEIVICE ..ttt et ereetesresreeresresneerenne 10,912 10,143 10,143 11,314
Employees (Full Time EqUIVAlENts) ... 77 7 77 82 1
Efficiency Indicators
Average Cost per Environmental ASSESSMENL..........ccevvrirerverereesrieeieeeeieeas $37,309 $31,303 $30,578 $37,396 2
Average Cost per Environmental Policy Developed. ...........ccccceeveeeeicvevcneneen. $195,414 $179,641 $179,641 $189,878 2

Explanation of Significant M ovements

(Notes)

1. The2010-11 Budget Target is greater than the 2009-10 Budget due mainly to corporate costs associated with the new
agency and a new project tracking system.

2. Theincreased unit cost from the 2009-10 Budget to the 2010-11 Budget Target is due to the additiona resources
provided for corporate costs associated with the new agency and a new project tracking system, while at the same
time the tota number of environmenta assessments and policies developed is not expected to vary significantly.

2: Environmental Compliance Audits

Audit the compliance with conditions set under Ministerial approvals and undertake enforcement action as appropriate.

2008-09 2009-10 2009-10 2010-11

Estimated Budget Note
Actual Budget Actual Target
$000 $000 $000 $000
Total COSt Of SENVICE......ccciiiiiiiccr s 1,332 1,387 1,387 1,416
LSS INCOME......viiiiiiiiicic i - - - =
NEt COSt OF SEIVICE ..t 1,332 1,387 1,387 1,416
Employees (Full Time EqUIVAIENES) ..o 11 11 11 12

Efficiency Indicators
Average Cost per Environmental Audit Completed..........ccovevveevneienieeseneeene. $23,108 $23,108 $21,664 $23,604
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ASSET INVESTMENT PROGRAM

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000
WORKSIN PROGRESS
Computer Hardware and Software Replacement Program..... 719 377 377 45 104 68 146
Total Cost of Asset Investment Program.........c.ccccvveveneee. 719 377 377 45 104 68 146
FUNDED BY
Capital APPropriation........coceeeeeerrrerenreresenreeseesesre s 377 45 104 68 146
Total FUNAING ...t 377 45 104 68 146

FINANCIAL STATEMENTS

INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $000 $'000 $'000 $'000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..o, 9,604 9,295 9,295 10,052 10,297 10,506 10,669
Supplies and services..... 3,478 2,835 2,835 3,328 2,662 2,689 2,759
Depreciation and amortisation...........cccceeeeee. 50 50 50 50 50 50 50
TOTAL COST OF SERVICES.......ccccocevveeenene 13,132 12,180 12,180 13,430 13,009 13,245 13,478
Income
Grants and sUbSIdIes..........ccveiineiinciencieee 853 650 650 700 700 700 700
Other FeVENUE .......coveeeeeierecereceseee e 35 - - - - - -
Total INCOME....coeiiiiiieeeieeee e 888 650 650 700 700 700 700
NET COST OF SERVICES.......ccoeveieiene 12,244 11,530 11,530 12,730 12,309 12,545 12,778
INCOME FROM STATE GOVERNMENT
Service appropriations.........cceeereeenereiereenenns 12,128 11,030 11,030 12,230 11,809 12,045 12,278
Resourcesreceived free of charge.................... 116 500 500 500 500 500 500
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 12,244 11,530 11,530 12,730 12,309 12,545 12,778

(@ Full audited financia statements are published in the agency's Annual Report.
(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Budget Estimate are 88, 88 and 94 respectively.
In some cases, the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calcul ation methodol ogy.
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 1,379 1,379 1,379 1,379 1,379 1,379 1,379
. 100 100 100 100 100 100 100
Holding account receivables...........cccccocvreenne. 90 90 90 - - - -
RECEIVADIES ... 255 250 250 250 250 250 250
Other .. 3 - - - - - -
Total CUMTeNt 8SSELS......c.vurveverrerecreeeieieesereneeeeeeeas 1,827 1,819 1,819 1,729 1,729 1,729 1,729
NON-CURRENT ASSETS
Holding account recelvables...........cccccccvreenne. 417 482 482 638 704 770 836
Property, plant and equipment 350 394 394 389 443 461 557
Total NON-CUITeNt aSSELS ......vveeeeceieieeierereeneienas 767 876 876 1,027 1,147 1,231 1,393
TOTAL ASSETS....oieeerrereee e 2,594 2,695 2,695 2,756 2,876 2,960 3,122
CURRENT LIABILITIES
Employee proviSions........c.ccceveeeneenenenencneenes 1,235 1,265 1,265 1,281 1,297 1,313 1,329
Payahles..........ccvuirniiree e 317 300 300 300 300 300 300
Total current liabilities........coovveceeciirniicnns 1,552 1,565 1,565 1,581 1,597 1,613 1,629
NON-CURRENT LIABILITIES
Employee proviSions..........cccceeeerenenenenicneenes 625 625 625 625 625 625 625
Total non-current liabilities...........ccooveeccvnnenne 625 625 625 625 625 625 625
TOTAL LIABILITIES ..o 2,177 2,190 2,190 2,206 2,222 2,238 2,254
EQUITY
Contributed EQUITY ......ccerrrrereieceeeeiresereeeieienas 417 505 505 550 654 722 868
Total @QUILY .vevevereicceeieier e 417 505 505 550 654 722 868
TOTAL LIABILITIESAND EQUITY ........... 2,594 2,695 2,695 2,756 2,876 2,960 3,122

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations...........oveeeeereresieenns 12,128 10,964 10,964 12,164 11,743 11,979 12,212
Capital appropriation..........cceceeerereneseiesienenns - 377 377 45 104 68 146
Net cash provided by State Government.......... 12,128 11,341 11,341 12,209 11,847 12,047 12,358
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits........ccovriceinenniicene, (9,604) (9,280) (9,280) (10,036) (10,281) (10,490) (10,653)
Supplies and services.. (3,412) (2,334) (2,334) (2,828) (2,162) (2,189) (2,259)
Other PaYMENES ......cvevreeeririirerisisie e (340) (340) (340) (340) (340) (340) (340)
Receipts
Grants and SUDSIAIES........ccccrreririeeieenireeieine 853 650 650 700 700 700 700
GST FECEIPES. ..veveniiiririeeeieiee e 340 340 340 340 340 340 340
Other reCaiptS .....ovveeeeeeeeeeeeee e 35 - - - - - -
Net cash from operating activities.................... (12,128) (10,964) (10,964) (12,164) (11,743) (11,979) (12,212)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeeenee. - (377) (377) (45) (104) (68) (146)
Net cash from investing activities.........c........... - (377) (377) (45) (104) (68) (146)
Cash assets at the beginning of the reporting
PENTOO .. - 1,479 1,479 1,479 1,479 1,479 1,479
Net cash transferred to/from other agencies........ 1,479 - - - - - -
Cash assets at the end of thereporting
PENTO ...t 1,479 1,479 1,479 1,479 1,479 1,479 1,479

(@ Full audited financial statements are published in the agency's Annual Report.

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Office:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $'000 $000 $'000 $000

Grants and SUDSIAIES........cvereeeeerereeeeeerrerenenens 853 650 650 700 700 700 700
GST RECEPLS ..t e e 340 340 340 340 340 340 340
Other RECEIPLS....coveveeieeisieisiee e 35 - - - - - -
TOTAL et 1,228 990 990 1,040 1,040 1,040 1,040

The moneys received and retained are to be applied to the Office's services as specified in the Budget Statements.
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SWAN RIVER TRUST

PART 17 - MINISTER FOR ENVIRONMENT; YOUTH

APPROPRIATIONS, EXPENSES AND CASH ASSETS

DIVISION 70

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $000 $'000
DELIVERY OF SERVICES
Item 109 Net amount appropriated to
deliver SErVICES.....ooviieieieeeceee e 7,794 12,422 13,215 12,179 10,754 11,040 11,253
Total appropriations provided to deliver
SEIVICES....uviuieveeteeeieeere et ebe e eneers 7,794 12,422 13,215 12,179 10,754 11,040 11,253
TOTAL APPROPRIATIONS.......cccoeveienee 7,794 12,422 13,215 12,179 10,754 11,040 11,253
EXPENSES
Total Cost Of SErViCeS......ccevveeeviereeieieeee s 12,799 16,453 18,339 17,181 13,691 13,987 14,160
Net Cost of Services @ ........ocoveveevvereeeereineen. 6,898 13,079 13,872 12,191 10,654 10,940 11,153
CASH ASSETS® ..o 2,279 1,156 1,601 1,591 1,716 1,841 1,966

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financial year.

MAJOR SPENDING CHANGES

Details of mgor decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined bel ow.

2009-10 2010-11 2011-12 2012-13 2013-14
Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Healthy Rivers Program - Additiona Funds............cccccoeeeiinnnieciinnseeccee, - 1,750 - - -
Monitoring and Reporting on Dolphins...........c.cccccueee. - 250 - - -
State Natural Resource Management - Additional Funds... . 1,394 1,946 - - -
Swan and Canning River Oxygenation Program.............ccoeeereernenieienseneeens 1,000 - - - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcomes Services

Socia and Environmental The long-term community 1. Statutory Assessment of Devel opment Proposals
Responsihility: benefit of the Swan - Canning )

) o river system is protected and 2. Riverpark Management
Ensuring that economic activity | gnhanced.
is managed in asocialy and
environmentally responsible The ecological hedth of the 3. Development and Implementation of Environmental M anagement Programs
manner for the long-term benefit | Swan - Canning river systemis . ) .
of the State. protected and enhanced. 4. Communication of Environmental Information

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Bu_dga For_ward For_ward For_ward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Statutory Assessment of Devel opment
Proposals.........cccooeeeiiiinicccice 1,283 1,604 1,290 1,393 1,110 1,134 1,148
2. Riverpark Management ............c.ccceceeenviiiinnnne 1,991 3,459 2,752 2,660 2,120 2,166 2,192
3. Development and Implementation of
Environmental M anagement Programs........... 8,110 10,019 12,759 11,726 9,344 9,546 9,664
4. Communication of Environmental
INFOrMation..........coceiiviiinic e 1,415 1,371 1,538 1,402 1,117 1,141 1,156
Total Cost of SErvices.........coocvveiiiniceccnene 12,799 16,453 18,339 17,181 13,691 13,987 14,160

Significant I ssues I mpacting the Agency

e The death of six dolphinsin the Swan River within six months in 2009 galvanised community concern over the health
of the river. The Minister for Environment requested and has received advice from the Chief Scientist of Western
Australia on the death of the Swan - Canning and Bunbury Leschenault dolphins. All recommendations of the Chief
Scientist's report have been accepted by the State Government.

e The Swan and Canning Rivers continue to face arange of water quality problems which adversely affect the ecologica
health and community enjoyment of the waterways. Issuesimpacting the river system include seasona changesin river
flow, exchange with the ocean, climate change, non-nutrient contamination, land use, shoreline erosion and invasive
plant and fish species.

e Mgagor riverfront developments, recreational and tourist-based activities, and proposas for expansion of marinas and
boat launching fecilities are al placing grester pressure on river amenity.



Swan River Trust - continued 849

e The Trust continues to focus its management response through a range of strategies and management programs
including water quality improvement, better land and waterway use planning, shoreline management, development
control, and regulation and enforcement. Community engagement programs are critical to success, and include
programs that educate the broader community to adopt lifestyle habits that contribute to the long-term health of the
waterways.

Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
20809 | 200910 | Coie;  mudgr  Note
9 Actua Target

Outcome: Thelong-term community benefit of the Swan - Canning

river system is protected and enhanced:
Percentage of devel opment recommendations which have attracted negative

responses from the COMMUNILY ........coeereirie e 4% 2% 2% 2%
Percentage of devel opments audited in full compliance with approval

CONAITIONS ...ttt n e n e sre e nna 98% 100% 100% 100%
Outcome: Theecological health of the Swan - Canning river system is

protected and enhanced:
The extent to which management water quality targets are achieved in the

Swan - Canning catchments for PhoSphorous ..........c.coveeecriencecenennens 80% 80% 80% 80%
The extent to which management water quality targets are achieved in the

Swan - Canning catchments for Nitrogen............cccecennnnecinnssececes 53% 53% 53% 53%
The extent to which management water quality targets are achieved in the

Swan - Canning catchments for Chlorophyll A ..., 0 25% 25% 25% 1
The extent to which management water quality targets are achieved in the

Swan - Canning catchments for Dissolved OXYgen..........ccoccvvieirnrieceninnnn: 25% 25% 25% 25%
Percentage of foreshores protected and rehabilitated in relation to tota area...... 1.4% 1.1% 2.2% 4.5% 2
Percentage of people attending environmental education programs who

change their behaviours as aresult ... 80% 80% 80% 80%

(8 Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Explanation of Significant M ovements

(Notes)

1. TheChlorophyll A target (a measure of phytoplankton biomass) is a measure of water quality in four Swan - Canning
Estuary Basins. The compliance target for the Lower Swan - Canning Basin was developed so it could be met under
the conditions experienced at the time of development. The compliance target for this Basin in 2008-09 was not met
indicating deterioration in water quality.

2. The increase in the percentage of foreshores protected and rehabilitated in the 2009-10 Estimated Actua and
2010-11 Budget Target when compared to the 2009-10 Budget is due to the fact that additional Riverbank grants
funds were provided, alowing more works to be done.
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Swan River Trust - continued

Services and Key Efficiency Indicators

1: Statutory Assessment of Development Proposals

Assesses devel opment proposals to ensure community benefit and the ecologica health of the rivers are protected.

2009-10 2010-11
2223139 ZE? Sc? éto Estimated Budget Note
9 Actual Target

$000 $000 $000 $000
TOtal COSE Of SEIVICE.....eviiiririreeeieie ettt 1,283 1,604 1,290 1,393 1
LSS INCOME ...ttt s 91 - 58 -
NEt COSt OF SEIVICE ...t 1,192 1,604 1,232 1,393
Employees (Full Time EQUIVAIENES) .......coeueiereieieeeeeeeeeeeeee e 9 11 10 11
Efficiency Indicators
Average Cost of Application ASSESSED ........c.cceururrreneierieeeieieeisneeeieee e $3,689 $4,837 $3,628 $3,918 2

Explanation of Significant M ovements

(Notes)

1. The decrease in the tota cost of service in the 2009-10 Estimated Actua and the 2010-11 Budget Target when
compared to the 2009-10 Budget is the result of areduction in the Statutory Planning Operation budget.

2. Thedecrease in the average cost is due to the increase in the number of applications in the 2009-10 Estimated Actua

and 2010-11 Budget Target and a decrease in the total cost of service.

2: Riverpark M anagement

Manages shoreline restoration, operational, recreationa and commercia activities to enhance Riverpark benefit and

amenity.
2009-10 2010-11
Zggﬁjgg ZB? Sc? éto Estimated Budget Note
9 Actual Target

$000 $000 $000 $000
TOtal COSE Of SEIVICE.....ceeiiieieieie sttt st eaeneas 1,991 3,459 2,752 2,660 1
LESS INCOME ..ottt 257 - 152 -
NEL COSE OF SEIVICE ..ottt et e st e e seeteneeneeas 1,734 3,459 2,600 2,660
Employees (Full Time EqUIVAlENTS) ........ccccvirrriceceineneseccecse e 19 23 24 24
Efficiency Indicators
Average Cost of Audit COMPlIANCE ......c.cveueueuiiieiirieee e e $1,688 $1,530 $1,075 $929 2
Average Cost per Tonne of Waste REMOVED .........cccueiiiiririeicieinneeeeees $11,705 $19,447 $17,642 $13,298 3
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Explanation of Significant Movements

(Notes)

1. The decrease in the 2009-10 Estimated Actual and 2010-11 Budget Target reflects the reduction in the operationa
cost of the program as project level funding was directed to other agency priorities.

2. The reduction in the average cost of audit compliance in the 2009-10 Estimated Actua and 2010-11 Budget Target
when compared to the 2009-10 Budget is due to the increase in the number of audits and improved processesin place.

3. The average cost per tonne of waste removed in the 2009-10 Estimated Actua and 2010-11 Budget Target has

decreased because of the reduction in the total cost of service in both periods and a significant increase in the tonnes
of waste being collected in 2010-11. Volume of waste collected is estimated using an average over five years.
However, it may vary significantly from year to year.

3: Development and I mplementation of Environmental M anagement Programs

Develops and guides the environmental management programs required to protect and enhance the ecologica health of the

rivers.
2009-10 2010-11
200809 | 200900 | Coiney  Budgw  Note
9 Actua Target
$000 $000 $000 $000

TOtal COSt Of SEIVICE.....cevviierireeieieiete et 8,110 10,019 12,759 11,726 1
LSS INCOME......uiiiiiiii i s 4,892 2,904 3,793 4,536
NEE COSE OF SEIVICE ...t 3,218 7,115 8,966 7,190
Employees (Full Time EqQUIVAIENES) .....c..ccoviireineeieeree e 15 13 12 13
Efficiency Indicators
Average Cost of River Monitoring per km of River Managed 2

(ApProxXimately 156KIM) ........cccoiriririeieieieiieisieieieiee st een $451 $659 $947 $511
Average Cost per m? of Foreshore Undergoing Protection and 3

Rehahilitati 0N WOIKS.......c.ccvueueriiiiccicicicies s $16.84 $24.40 $14.88 $7.53

Explanation of Significant M ovements

(Notes)

1

The increase in the 2009-10 Estimated Actua and 2010-11 Budget Target reflects additiona State Natural Resource
Management funding. Additional State Government funding of $1 million for the Oxygenation Program was also
received in 2009-10.

In the 2009-10 Actud, the average cost of river monitoring per km of river managed has increased mainly due to an
increase in the tota cost of service, including an additiona $1 million in funding for the Oxygenation Program.
In the 2010-11 Budget Target the average cost of river monitoring per km has decreased due to an increase in the
number of sites being monitored while the total cost of service has decreased.

The average cost per m? of foreshore undergoing protection and rehabilitation works in the 2009-10 Estimated Actua
and 2010-11 Budget Target has decreased due to a significant increase in the area being covered.
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4: Communication of Environmental | nformation

Informs, engages and involves stakeholders and the people of Perth in behaviour change activities to protect the
Swan - Canning Riverpark.

2009-10 2010-11
2223139 Zé) L?é) éto Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE.....ceviiriririreeiciie e 1,415 1,371 1,538 1,402 1
LSS INCOME......uiiiiiii i 661 470 464 454
NEt COSE OF SEIVICE ...ttt 754 901 1,074 948
Employees (Full Time EqUIVaAlENts) ... 10 9 9 9
Efficiency Indicators
Average Cost per Person Attending an Environmental Education Program....... $336 $249 $831 $701 2

Explanation of Significant M ovements

(Notes)

1. The increase in the 2009-10 Estimated Actua is due to operationa cost increases as a result of an internd
reallocation of funds at mid-year review.

2. The average cost per person attending environmental education programs increased in the 2009-10 Estimated Actual
compared with the 2009-10 Budget. This was due to a reduction in the number of workshops being delivered and a
decrease in the number of people attending while the overal funding alocated to the service increased..

ASSET INVESTMENT PROGRAM

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

COMPLETED WORKS
Plant and Equipment Replacement - 2009-10 Program.......... 105 105 105 - - - -
Re-fit 'Noel Robins' VeSS ... 90 90 90 - - - -
NEW WORKS
RePIACE TIP TIUCK.....civeiiieiirieerece e 180 - - 180 - - -
Replacement of 'WilmaVincent' Vessel ..........ccoeeiiiienne 110 - - - 110 - -
Replacement of 'Noel RoObiNS' VESSal .........ccooeererneierieennns 192 - - - - 192 -
Total Cost of Asset Investment Program..........ccccveeeveeenne 677 195 195 180 110 192 -
FUNDED BY

115 37 30 50 -

80 143 80 142 -

195 180 110 192 -
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement is showing a small decrease in the 2010-11 Budget Estimate total cost of services when compared
to the 2009-10 Estimated Actua. This decrease reflects the decrease in the riverbank funding in 2010-11. The additional
expenditure of $1.9 million in the 2009-10 Estimated Actud was for a specific river project.

Income
Tota Income for the 2010-11 Budget Estimate is $5.0 million. The increase in income when compared to the
2009-10 Estimated Actud is due mainly to additional State Natural Resource Management funding.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........coooeveerereeneieeenn. 4,198 3,284 4,628 4,865 4,992 5175 5,466
Grants and subsidies © . 2,556 1,031 4,706 4,374 1,500 1,500 1,500
Supplies and ServiCes.........oovveeeeerervenenererenenns 5,129 11,068 8,077 6,846 5,875 5,962 5,752
ACCOMMOTELION .....vvvreeeiereee s 520 685 520 665 855 873 873
Depreciation and amortisation... . 93 135 87 104 114 117 111
Other eXPENSES .....ccverererrrreriecererreseseesienenes 303 250 321 327 355 360 458
TOTAL COST OF SERVICES.......ccoovnninnnns 12,799 16,453 18,339 17,181 13,691 13,987 14,160
Income
Sale of goods and ServiCes.........cccceeinirerinnnen 154 - - - - - -
Grants and subsidies........ 5,725 3,077 4,434 4,946 3,000 3,000 3,000
Other revenuUe.........ccoovvvevceciirinsecc e 22 297 33 44 37 47 7
Total INCOME.....cooviieerererrce e 5,901 3,374 4,467 4,990 3,037 3,047 3,007
NET COST OF SERVICES.......cccccevemmrnenen. 6,898 13,079 13,872 12,191 10,654 10,940 11,153
INCOME FROM STATE GOVERNMENT
Service appropriations..........oveeeeeererererereneenes 7,794 12,422 13,215 12,179 10,754 11,040 11,253
Resources received free of charge..........c.c....... 89 - - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 7,883 12,422 13,215 12,179 10,754 11,040 11,253
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ..ot 985 (657) (657) (12 100 100 100
CHANGE IN SURPL US/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......cccooovrrrerrrnnne. 985 (657) (657) (12) 100 100 100

(& Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Estimates are 53, 55 and 57 respectively. In some
cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calculation methodology.

() Refer Details of Controlled Grants and Subsidies table bel ow for further information.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Hedthy Rivers Action Plan.........cccceeeveennenene. 2,556 1,031 4,706 4,374 1,500 1,500 1,500

TOTAL i 2,556 1,031 4,706 4,374 1,500 1,500 1,500
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 1,465 791 787 77 902 1,027 1,152
814 365 814 814 814 814 814
Holding account receivables...........cccccocvreenne. - - 143 80 142 - -
RECEIVADIES ... 195 1,544 197 197 197 197 198
Other .. 2,138 398 2,138 2,138 2,145 2,145 2,145
Total CUMTeNt 8SSELS......c.vurveverrerecreeeieieesereneeeeeeeas 4,612 3,098 4,079 4,006 4,200 4,183 4,309
NON-CURRENT ASSETS
Holding account recelvables...........cccccccvreenne. 431 566 295 319 291 408 519
Property, plant and equipment 737 473 745 782 746 771 790
Total NON-CUITeNt aSSELS ......vveeeeceieieeierereeneienas 1,168 1,039 1,040 1,101 1,037 1,179 1,309
TOTAL ASSETS....oieeerrereee e 5,780 4,137 5,119 5,107 5,237 5,362 5,618
CURRENT LIABILITIES
Payahles..........ceuiiiitee e - 38 - - - - -
Other .. 480 131 476 476 506 531 687
Total current liabilities........coovveceeciirniicnns 480 169 476 476 506 531 687
NON-CURRENT LIABILITIES
Total non-current liabilities...........ccooveeiccrinene - - - - - - -
TOTAL LIABILITIES ..o 480 169 476 476 506 531 687
EQUITY
Contributed EQUITY ........cocerrerericececeeernrerereeens 227 227 227 227 227 227 227
Accumulated surplus/(deficit) .......coorvecrernne 5,073 3,741 4,416 4,404 4,504 4,604 4,704
Total @QUILY .vevevereicceeieier e 5,300 3,968 4,643 4,631 4,731 4,831 4,931
TOTAL LIABILITIESAND EQUITY ........... 5,780 4,137 5,119 5,107 5,237 5,362 5,618

(8 Full audited financia statements are published in the agency's Annual Report.
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Swan River Trust - continued

CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 7,659 12,287 13,128 12,075 10,640 10,923 11,142
Holding account drawdowns...........c.ccccveeeene. 90 - 80 143 80 142 -
Net cash provided by State Government.......... 7,749 12,287 13,208 12,218 10,720 11,065 11,142
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.oveeiriicciciinne, (4,175) (3,271) (4,615) (4,754) (4,882) (5,065) (5,466)
Grants and subsidies... (3,057) (1,031) (4,706) (4,374) (1,500) (1,500) (1,500)
Supplies and SErViCeS.........oveeeceeeerrinenirerenenns (4,940) (11,072) (8,056) (6,892) (5,935) (6,012) (5,732)
ACCOMMOTALION ... (525) (170) (510) (655) (845) (857) 17)
Other PayMENtS ........cccerermrereicicieieeesereseeens (1,172) (1,136) (726) (729) (726) (737) (1,675)
Receipts
Grants and sUbSIdIes..........ocovrvecicvnrnrene 6,356 3,077 4,434 4,946 3,000 3,000 3,000
GST receipts........... 736 373 373 373 373 373 373
Other receipts - 265 - - - - -
Net cash from operating activities...........c........ (6,777) (12,965) (13,806) (12,085) (10,515) (10,798) (11,017)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........coceeeveenene (220) (25) (195) (180) (110) (192) -
Proceeds from sale of non-current assets.......... - 25 115 37 30 50 -
Net cash from investing activities.........c........... (220) - (80) (143) (80) (142) -
NET INCREASE/(DECREASE) IN CASH
HELD oo 752 (678) (678) (10) 125 125 125
Cash assets at the beginning of the reporting
PEMTOO .. 1,527 1,834 2,279 1,601 1,591 1,716 1,841
Cash assets at theend of thereporting
01 oo TR 2,279 1,156 1,601 1,591 1,716 1,841 1,966

(8 Full audited financia statements are published in the agency's Annual Report.
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ZOOLOGICAL PARKSAUTHORITY

PART 17 - MINISTER FOR ENVIRONMENT; YOUTH

DIVISION 71
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
DELIVERY OF SERVICES
Item 110 Net amount appropriated to
deliVEr SErVICES. ..ot 9,175 9,408 9,338 9,727 10,113 10,433 10,702
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 177 182 194 206 212 218 225
Total appropriations provided to deliver
SEIVICES. ...ttt 9,352 9,590 9,532 9,933 10,325 10,651 10,927
CAPITAL
Item 163 Capital Appropriation............cccceue... 735 735 735 735 735 735 735
TOTAL APPROPRIATIONS.......cccoovnrernnns 10,087 10,325 10,267 10,668 11,060 11,386 11,662
EXPENSES
Total Cost of Services 19,709 19,643 20,094 20,964 21,683 22,626 23,562
Net Cost of Services @ 8,517 8,969 8,785 9,019 8,989 10,517 11,036
CASH ASSETS® ..o 3,695 3,684 3815 3,875 3,906 2,556 2,003

(@ Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the ‘Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.

RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services
Social and Environmental Conservation of wildlife. 1. Community Engagement and Awareness in Conservation
Responsihility:

2. Wildlife Management, Medicine and Research
Ensuring that economic activity
is managed in asocialy and
environmentally responsible
manner for the long-term benefit
of the State.
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Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
pen Actual Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Community Engagement and Awarenessin
CONSENVELION ..o 17,559 17,763 17,973 18,571 19,330 20,236 21,061
2. Wildlife Management, Medicine and
RESEAICN......ceeeciereir s 2,150 1,380 2,121 2,393 2,353 2,390 2,501
Total Cost Of SErViCES....ccvvrvriiecicieiiernirireenns 19,709 19,643 20,094 20,964 21,683 22,626 23,562

Significant I ssues I mpacting the Agency

e The Authority's strategic direction will continue to focus on delivering excellent visitor experiences and devel oping and
supporting conservation programs. This includes 'breed for release’ programs for threatened and endangered species,
conservation education activities and research. The Authority will continue to seek access to research and grant funding
to supplement recurrent funding as well asto build its commercia activities.

e The Authority will continue to closely monitor the economic environment to analyse and act on actua and potential
impacts on visitor numbers and the Authority's broad revenue generation capacity.

o The wildlife conservation fundraising program 'Wildlife Conservation Action' will continue supporting conservation
projectsin the wild as apriority for 2010-11.

e The upgrade of anima exhibit and park facility projects in accordance with the Authority's existing plans and in
response to opportunities that arise will continue. Implementation of environmental sustainability projects including
solar energy production and the development of an integrated water management strategy, incorporating an upgrade of
the Authority's water distribution infrastructure, are prioritiesin 2010-11.

e During 2010-11 the Authority will focus on strategic asset management planning, including master planning to address
the aged infrastructure of the 112 year old site and the impact of changing anima management requirements.

Outcomes and K ey Effectiveness | ndicators ®

2009-10 2010-11
2’223139 2§ L?é) éto Esti mated Budget Note
d Actual Target
Outcome: Conservation of wildlife.
The Zoo as an educational/learning eXPErieNCE:.........ccerereerirereeeree s
94% 97% 97% 97%
3% 2% 2% 2%
3% 1% 1% 1%
0% 0% 0% 0%
89% 96% 92% 93%
8% 2% 5% 4%
3% 2% 3% 3%
0% 0% 0% 0%
Number of offspring produced by threatened animals for re-introduction: .........
- WESLErN SWAMP tOMOISE ...ttt 28 30 30 30
-NUMBAL ... 12 15 9 12 1
- dibbler ...... 36 40 50 50

(@ Further detail in support of the key effectivenessindicatorsis provided in the agency's Annua Report.
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Explanation of Significant Movements

(Notes)

1. The 2009-10 Estimated Actua has been revised downwards as a result of the impact of extreme hot weather
conditions on breeding success during the period. The 2010-11 Budget Target reflects a reduced likelihood of
acquiring new breeding stock from the wild.

Servicesand K ey Efficiency Indicators

1: Community Engagement and Awarenessin Conservation

Perth Zoo promotes conservation messages to the community. This is achieved by providing educational programs and
publications, interpretation and information services that educate and encourage the community in conservation.

Perth Zoo maximises visits to the Zoo by providing a quality and unique 'value for money' attraction in ecologicaly
themed botanic gardens. The Zoo's commercia activities are also underpinned by conservation messages.

2009-10 2010-11
22381;39 2; 83 i{o Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE.....ueiuiciectieieeeeteee ettt st sreenenne 17,559 17,763 17,973 18,571
[T Lol 0] - PRSP RRTI 10,651 10,349 10,724 11,394
NEL COSE OF SEIVICE ...t 6,908 7,414 7,249 7,177
Employees (Full Time EQUIVAIENES) ......coeeeierieieeieeeee e 143 140 144 144
Efficiency Indicators
Average Cost Per VISIHOr @ ..........overeeeeeeeeeeeeeeeeee s sseeesesesaes oo $27.57 $28.88 $28.30 $29.71

(@ The total visitors numbers for 2008-09 Actual, 2009-10 Budget, 2009-10 Estimated Actual and 2010-11 Budget Target are 636,969; 615,000;
635,000 and 625,000 respectively.

2: Wildlife Management, M edicine and Resear ch

The conservation of wildlife will be optimised by effective species management, high standards of animal welfare and
anima husbandry, captive breeding, support for wildlife conservation, breeding for re-introduction and provision of
research opportunities.

2009-10 2010-11
zggﬁjgg Zé) 83 ito Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
Total COSt Of SEIVICE.....ceerreriererecceeiereree s 2,150 1,880 2,121 2,393 1
Less Income 541 325 585 551
NEt COSt OF SEIVICE ....ivieeiirieiisiiti e neseens 1,609 1,555 1,536 1,842 1
Employees (Full Time EqQUIVAIENES) ..o 17 17 17 17
Efficiency Indicators
Research Communications Produced per FTE .........cccovorrrrieccnneneecenenenes 1.40 152 1.43 1.26

Explanation of Significant M ovements

(Notes)

1. Increased cost of services between 2009-10 Estimated Actua and 2010-11 Budget Target is due to additiona
expenditure relating to a range of externally funded research initiatives from revenue generated in 2009-10 and
2010-11.
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ASSET INVESTMENT PROGRAM

The asset investment program supports the strategic direction of the Authority and its long-term viability. The continuous
improvement of existing assets and the upgrading of exhibits and facilities are outlined in the Authority's Master Plan,
Twenty-Twenty Vision' which was developed in 2002-03. Achievements against the Master Plan are reviewed annualy,
and confirm the current priorities and enable the Authority to respond to emerging issues and opportunities.
Strategic planning during 2010-11 will focus on the need to address aged infrastructure, exhibits and the impact of
changing anima requirements.

In addition to the annua asset investment funding from Government, internaly generated funds such as corporate
sponsorships and grant funds are used to support capital development projects. The 2010-11 asset investment program
provides for the upgrade of exhibits and facilities which enhance visitor experiences and further conservation and breeding
initiatives. 2010-11 projectsinclude:

o final development of improved visitor viewing and interpretation facilities for the Orang-utan exhibit;

o completion of the refurbishment of the wetlands aviary precinct including replacement of netting and foundation
infrastructure;

e completion of the upgrade to the Hamadyras Baboon exhibit within the African savannah precinct;

e continued planning and development of a replacement Australian bushwak aviary complex to house Western
Australian species, principally cockatoos;

e continued progress on installing a large photovoltaic solar energy system at Perth Zoo. The Authority is contributing
$1.5 million towards this $2.7 million project, with $1.2 million worth of infrastructure assets being contributed from
the Commonwealth Government funded Perth Solar City Project;

o development of an integrated water management strategy and commencement of upgrades to water distribution
infrastructure; and

¢ planning for the upgrade and expansion of education facilities.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$'000 $000 $000 $'000 $000 $000 $000
WORKSIN PROGRESS
Animal Exhibits - Orang-Utan Exhibit............cccccceveienenennns 1,945 1,153 150 792 -
Animal Exhibits and Park Facilities 2008-09 to 2011-12........ 4,962 2,759 1,835 508 1,695
Fecilities and Equipment - Solar ENergy .........cccoveevvvenecnene. 1,500 375 375 735 390
COMPLETED WORKS
Facilities and Equipment
Computer Equipment - 2009-10 Program .........c.cccceeeereenene 70 70 70
Minor Equipment and Works - 2009-10 Program................. 120 120 120
NEW WORKS
Animal Exhibits and Park Facilities 2012-13 to 2015-16........ 9,282 - - - - 3,027 2,085
Facilities and Equipment
Computer Equipment
2010-11 Program 70 - - 70 -
2011-12 Program 70 - - - 70 -
2012-13 Program 70 - - - - 70 -
2013-14 Program 70 - - - - - 70
Minor Equipment and Works
2010-11 Program 120 - - 120 -
2011-12 Program 110 - - - 110 -
2012-13 Program 115 - - - - 115 -
2013-14 Program 112 - - - - - 112
Total Cost of Asset Investment Program..........ccoceeeeenneens 18,616 4,477 2,550 2,225 2,265 3,212 2,267
FUNDED BY
Capital APPropriation.........cccceerreeiereeinreeereeenesese s 735 735 735 735 735
Drawdowns from the Holding Account............ccccoveueecrinenes 920 970 1,020 1,020 1,020
Internal Funds and BalanCes..........ccoovreriennenenenieeneeesee e 775 400 400 1,342 400
(0,14 SRRSO 120 120 110 115 112

Total FUNAING ..o 2,550 2,225 2,265 3,212 2,267
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FINANCIAL STATEMENTS

I ncome Statement

Expenses

The cost of services in the Income Statement of $21.0 million is a $0.9 million (4.3 per cent) increase over the
2009-10 Estimated Actual. These cost increases are mainly associated with cost pressures from employee benefit
expenses which are expected to rise by $579,000 in 2010-11. Thisis aresult of an expected premium rise for workers
compensation insurance of $204,500 (77 per cent) over 2009-10 along with annua award rate increases.

Costs associated with supplies and services are expected to increase by $141,000 (5.6 percent) over the
2009-10 Estimated Actual. This is primarily due to increased costs of contracted services such as cleaning and security.
Expenses for supplies associated with supporting revenue generating activities, including inventory purchases for the retail
shop, contribute to increased operating expenses. Accommaodation expenses relate to the cost of electricity and water and
these are expected to rise by over 10 per cent in 2010-11.

Income

The total income of $11.9 million represents a $636,000 (5.6 per cent) increase over the 2009-10 Estimated Actual.
Income from goods and services has increased by $366,000 (3.6 per cent) and is mainly due to increases in admission
charges from 1 July 2010. Income from grantsis expected to decrease by $111,000 (34 per cent) as ongoing commitments
to some existing grant funding has not been confirmed. However, the Authority will continue to negotiate and seek grant
funding in support of animal breeding and research initiatives.

Balance Sheet

Net equity is expected to increase by $2.9 million (6.1 per cent) over the 2009-10 Estimated Actual. The increasein equity
isthe net result of assetsincreasing by $3.0 million (6 per cent) and liabilities increasing by $150,000 (4.3 per cent).

The asset increases are mainly associated with an increasing fixed asset base in buildings and infrastructure due to
construction linked to the asset investment program. The building asset base will also be impacted by asset revaluations.

The increase in liabilities is due to an expected $101,000 (9.4 per cent) increase in unearned income. This is mainly
associated with paid membership subscriptions with validity dates extending beyond the end of the financia year.
Employee provisions for annual and long service leave are dso expected to increase by $39,000 (1.9 per cent) as aresult
of theimpact of award rate increases.

Cashflow Statement

The closing cash balance of $3.9million in 2010-11 represents an increase of $60,000 (1.6 per cent) over the
2009-10 Estimated Actua. It includes fundraising and sponsorship funds that are to be used in the future for priority
projects. Annua fundraising in excess of $350,000 is expected to be on hand at the end of each year for payment as grants
to external organisations in the following year on priority conservation projects. Sponsorship funds of up to
$500,000 per year are targeted to be raised and retained for direction to future projectsin the asset investment program.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $000 $'000
COST OF SERVICES
Expenses
Employee benefits ® ..o 11,634 11,757 11,898 12,477 12,416 12,800 13,298
Grants and subsidies © . 316 250 358 358 383 408 408
SUppPlies and SErVICES.........ccvveerreenreerieeeenene 2,494 2,868 2,516 2,657 3,068 3,159 3,608
AcCCOMMOTALION .....ovveveeveeieieeeeeee e 321 340 390 430 470 515 565
Depreciation and amorti sation 2,207 2,133 2,133 2,228 2,318 2,450 2,500
Equipment repairs and maintenance 2,235 1,784 2,138 2,280 2,493 2,745 2,625
Other eXPeNSES .....ccveveeeeeeeeeee e 502 511 661 534 535 549 558
TOTAL COST OF SERVICES.........ccecvvenee. 19,709 19,643 20,094 20,964 21,683 22,626 23,562
Income
Sale of goods and SErViCes........ccoeeveeerecreennes 10,068 9,783 10,133 10,499 10,840 11,130 11,540
Grants and subsidies 221 50 325 214 166 106 107
Other revenue..........cooeveveeeiciceeceeeece 903 841 851 1,232 1,688 873 879
Total INCOME....ceveeieieieeieeeeeee e 11,192 10,674 11,309 11,945 12,694 12,109 12,526
NET COST OF SERVICES.......cccocvviiriieinne 8,517 8,969 8,785 9,019 8,989 10,517 11,036
INCOME FROM STATE GOVERNMENT
Service appropriationsS.........ccoereeevereereereenenenns 9,352 9,590 9,532 9,933 10,325 10,651 10,927
Resources received free of charge..........cc....... 1,715 - - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..ooiiiiecieeeece e 11,067 9,590 9,532 9,933 10,325 10,651 10,927
SURPLUS/(DEFICIENCY) FOR THE
PERIOD ...ttt 2,550 621 747 914 1,336 134 (109)
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......c.coeiieveens 2,550 621 747 914 1,336 134 (109)

(& Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivalents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Budget Estimate are 160, 161 and 161 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.

() Refer details of Controlled Grants and Subsidies table below for further information.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $000 $'000 $000
'In Situ' Conservation Program...........ccceeeereenene. 316 250 358 358 383 408 408

TOTAL e 316 250 358 358 383 408 408
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 3,440 3,374 3,510 3,520 3,501 2,101 1,588
. 255 310 305 355 405 455 505
Holding account receivables............cccccovnnene. 920 970 970 1,020 1,020 1,020 1,020
RECEIVADIES ... 644 843 700 773 861 946 966
Other .. 389 224 311 316 321 331 336
Total CUrTeNnt 8SSELS......c.vuevevrirerecrcieieeeesereeeieienas 5,648 5,721 5,796 5,984 6,108 4,853 4,415
NON-CURRENT ASSETS
Holding account recelvables...........cccccccvreenne. 6,125 7,328 7,328 8,576 9,914 11,384 12,904
Property, plant and equipment... 17,132 16,462 17,355 17,518 17,781 18,566 18,998
Other ..o 18,825 18,838 19,990 21,410 23,220 24,397 25,063
Total NON-CUrrent assetS .........covevveeeeevvereevenennas 42,082 42,628 44,673 47,504 50,915 54,347 56,965
TOTAL ASSETS....oieerrereeeerercreesereneeens 47,730 48,349 50,469 53,488 57,023 59,200 61,380
CURRENT LIABILITIES
Employee provisions........c.cceveenrenencneecneene. 1,507 1,280 1,540 1,573 1,606 1,638 1,681
Payables..........cciiniiee e 426 235 435 451 463 488 506
Other ..o 965 709 1,061 1,162 1,254 1,278 1,344
Total current liabilities.......ccoovveeceerirniieinns 2,898 2,224 3,036 3,186 3,323 3,404 3,531
NON-CURRENT LIABILITIES
Employee proviSions........c.ccceveenreenenenesccneene 463 497 469 475 482 488 494
13 7 6 - - - -
13 14 13 13 13 14 15
Total non-current liabilities...........cccoevvevievennnen. 489 518 488 488 495 502 509
TOTAL LIABILITIES ..o 3,387 2,742 3,524 3,674 3,818 3,906 4,040
EQUITY
Contributed EQUITY .......ccoevrreriicececeerrnrerereeens 23,800 24,535 24,535 25,270 26,005 26,740 27,475
Accumulated surplus/(deficit) . 12,782 12,328 13,529 14,443 15,779 15,913 15,804
RESEIVES ...t 7,761 8,744 8,881 10,101 11,421 12,641 14,061
Total @QUILY .eveveeicceeeeier e 44,343 45,607 46,945 49,814 53,205 55,294 57,340
TOTAL LIABILITIESAND EQUITY ........... 47,730 48,349 50,469 53,488 57,023 59,200 61,380

(& Full audited financia statements are published in the agency's Annual Report.
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Zoological Parks Authority - continued

CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 7,279 7,417 7,359 7,665 7,967 8,161 8,387
Capital appropriation......... 735 735 735 735 735 735 735
Holding account drawdowns. 870 920 920 970 1,020 1,020 1,020
Net cash provided by State Government.......... 8,884 9,072 9,014 9,370 9,722 9,916 10,142
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.........oeeennniccecicieininnns (11,446) (11,654) (11,795) (12,378) (12,332) (12,764) (13,248)
Grants and SUbSIAIES.........covvvrvcececeeiirnrene (316) (250) (358) (358) (383) (408) (408)
Supplies and SEerviCes.........oveeececeeeiernererenenns (2,597) (2,879) (2,444) (2,670) (3,059) (3,144) (3,563)
Accommodation (330) (340) (390) (430) (470) (515) (565)
Other payments (3,751) (3,239) (3,593) (3,777) (4,004) (4,277) (4,210)
Receipts
Grants and SUbSII€S.........covvvvccecirircnes 263 50 325 214 166 106 107
Sale of goods and services. 10,221 9,843 10,193 10,563 10,896 11,140 11,790
GST receipts.....c.cocovenee. 1,139 905 905 928 926 960 899
Other reCaiptS ....vovveeeerereerreee e 807 803 813 823 834 848 860
Net cash from operating activities.................... (6,010) (6,761) (6,344) (7,085) (7,426) (8,054) (8,338)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeneenee. (2,975) (2,175) (2,550) (2,225) (2,265) (3,212) (2,267)
Net cash from investing activities..........c.co...... (2,975) (2,175) (2,550) (2,225) (2,265) (3,212) (2,267)
CASHFLOWSFROM FINANCING
ACTIVITIES
Other proceeds.........coeveeeeeieieeieseree e (@) - - - - - -
Net cash from financing activities.................... ()] - - - - - -
NET INCREASE/(DECREASE) IN CASH
HELD oo (1208) 136 120 60 31 (1,350) (463)
Cash assets at the beginning of the reporting
PEMTOO ..cvreee e 3,803 3,548 3,695 3,815 3,875 3,906 2,556
Cash assets at theend of thereporting
PENTOO ..ttt 3,695 3,684 3,815 3,875 3,906 2,556 2,093

(@ Full audited financial statements are published in the agency's Annual Report.
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Part 18
Minister for Commerce; Science and Innovation; Housing; Minister
Assisting the Treasurer

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000

867  Commerce

- DeliVEry Of SEIVICES......cociviirieiciee et 127,155 122,078 112,996

- Administered Grants, Subsidies and Other Transfer Payments........ 5 - 5

- Capital ApPropriation...........coccercerrerneineeee e 1,611 1,611 425

TOMAL . e 128,771 123,689 113,426
881  Small Business Development Corporation

- Delivery of SErVICES.......coc it 12,408 12,408 12,115

- Capital APPropriation...........cocceeierrirneneseee e 84 84 78

LI L | SRS 12,492 12,492 12,193
889  Registrar, Western Australian Industrial Relations Commission

- DeliVEry Of SEIVICES.....ccviiiirieieieese e 10,708 10,825 10,728

TOMAL . e 10,708 10,825 10,728
896  Chemistry Centre (WA)

- Delivery Of SEIVICES......ccoviiiii e 6,900 6,978 9,511

- Capital ApPropriation..........coceoeiereieriieisese e 195 195 195

LI L | SRS 7,095 7,173 9,706
904  Housing Authority

- DeliVery Of SEIVICES......coocviiriiieeeese st 137,551 98,606 16,976

- Capital ApPropriation...........coccerierreineineeee e 542,603 359,601 374,574

TOMAL . e 680,154 458,207 391,550
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Part 18
Minister for Commerce; Science and Innovation; Housing; Minister

Assisting the Treasurer

SUMMARY OF PORTFOLIO APPROPRIATIONS

2009-10 2009-10 2010-11
$' 000 $' 000 $' 000
GRAND TOTAL
- DeliVErY Of SEIVICES.....ccvieieiiciceee e 294,722 250,895 162,326
- Administered Grants, Subsidies and Other Transfer Payments........ 5 - 5
- Capital ApPropriation........cccccveivvierierereerreiesie e e 544,493 361,491 375,272
Total................ 839,220 612,386 537,603
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COMMERCE

PART 18- MINISTER FOR COMMERCE; SCIENCE AND INNOVATION; HOUSING;
MINISTER ASSISTING THE TREASURER

DIVISION 72
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 111 Net amount appropriated to
deliVEr SErVICES.....coveveeeecceeeee e 132,326 126,434 121,378 112,272 104,449 98,734 107,400
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 702 721 700 724 746 768 791
Total appropriations provided to deliver
SEIVICES. ..ttt 133,028 127,155 122,078 112,996 105,195 99,502 108,191
ADMINISTERED TRANSACTIONS
Item 112 Amount provided for
Administered Grants, Subsidiesand
Other Transfer Payments..........coccovevnienne. - 5 - 5 - - -
CAPITAL
Item 164 Capital Appropriation...........cccceue... 5,250 1,611 1,611 425 1,888 - -
TOTAL APPROPRIATIONS.......ccoeiiiireene 138,278 128,771 123,689 113,426 107,083 99,502 108,191
EXPENSES
Total Cost Of SENVICES....cccovrveeeeeiiriririsieieiceiiea 170,279 171,334 168,214 165,223 161,322 157,029 149,108
Net Cost 0f SErVICes @ ..o 137,561 137,640 130,105 122,582 124,332 120,908 110,694
CASH ASSETS® oo 20,577 34,799 16,395 20,112 18,761 14,995 10,068

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.
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MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined bel ow.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Alignment of Energy Safety Division Expenditure Consistent with Industry
LLBVY ettt bbb et 3,379 - - - -
Council of Australian Governments' (COAG) Seamless National Economy
(Offset by Savings Associated with Implementation of COAG Reforms) ....... - 2,817 (2,530) (4,036) -
Expense Impact of Increased Revenue from Review of Feesand Charges......... - 393 (403) 4,943 1,583
Interactive Virtua EnvVironments CENtre..........ccoveveiereeieieeceeeieeeeeeee e - 3,616 - - -
Royalties for Regions - Regional Communications (Community Emergency
COMMUNICALIONS) ...ttt sttt es 1,200 - - - -
Royalties for Regions - Regional Communications Program..........c.cceeeeeeene. - 8,000 17,000 15,000 -
Salaries Escalation under New Wages POliCY ..o - 64 1,534 881 2,657
Transfer of Building Industry Development Group from Department of
Treasury and FiNaNCE (DTHF) ..c.covvueirieieieerieesesie et es - 2,581 2,663 2,731 2,731
Voluntary Severance Scheme 2009............ccueuririninineriinnsee et 1,466 - - - -

RESOURCE AGREEMENT

The following performance information (financial and non-financia) is the subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcomes Services

Results-Based Service Delivery: | A fair trading environment that | 1. Consumer Protection

. protects consumers and traders
Greater focus on achieving in Western Australia.

resultsin key service delivery
areas for the benefit of all
Western Australians.

Socia and Environmental A community in which 2. Safety and Employment Protection
Responsihility: workplaces are operated in a

. . . safe and fair manner.
Ensuring that economic activity

ismanaged in asocialy and
environmentally responsible
manner for the long-term benefit

of the State.
Financial and Economic Enhancement of the State's 3. Science, Innovation and Business
Responsihility: economic sustainability and
rosperity.
Responsibly managing the P y

State's finances through the
efficient and effective delivery
of services, encouraging
economic activity and reducing
regul atory burdens on the private
sector.
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Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actua Budget Estimated Budget Forward Forward Forward

pen Actual Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

1. Consumer Protection...........coceveeeececrernenenenns 58,058 57,410 56,025 55,259 53,954 52,519 49,869
2. Safety and Employment Protection 50,195 49,414 50,744 48,480 47,336 46,076 43,752
3. Science, Innovation and BUSINESS...........c....... 62,026 64,510 61,445 61,484 60,032 58,434 55,487
Total Cost Of SErVICES....ccvvrriircicierieiririirienas 170,279 171,334 168,214 165,223 161,322 157,029 149,108

Significant I ssues I mpacting the Agency

The Department has a leading role in delivering a significant number of the Council COAG Seamless National
Economy Reform initiatives in the areas of consumer protection, energy safety and occupationa hedth and safety.
These projects will continue to drive the Department's legislative program as well as creating activity around the
transition of staff and systems when moving functions to Commonweal th control.

Funding of $80.3 million has been dlocated through Royalties for Regions for the Regional Communications Project.
This project will address issues with the regiona radio networks by replacing the existing networks with fit for purpose
reliable radio communications. It will provide benefits to the Community through a more informed, responsive and
coordinated emergency service capability in metropolitan and major regiona population areas and a communications
network platform in regional Western Austraiato enable the future migration of other emergency services. The project
will require the Department to sign a Memorandum of Understanding with Western Austraia Police, Fire and
Emergency Service Authorities and the Department of Corrective Services. The Department's Digital Economy Branch
will be managing the overal project.

The COAG reforms will significantly impact EnergySafety in respect to occupationd licensng in 2010-11.
With electrical and gas licences being chosen as part of the first group for the nationa licensing system it will require a
nationa database and an Information Technology (IT) System to cope with the change.

The new Austrdian Consumer Law (ACL), anticipated to be introduced as Western Austraian law from
1 January 2011, will see a single, uniform consumer law for traders and consumers in place across Austraia.
The introduction of the ACL will require increased coordination with other jurisdictions, educational initiatives to
inform consumers and traders of the new law, and new interna processes for the effective implementation of new
provisions, in particular unfair contract terms provisions.

The State Government's reform agenda aimed at reducing red tape and increasing market efficiency will see legidative
and structural change to the administration of licensing schemes currently vested in Consumer Protection's statutory
boards and committees. These changes will dso take into account reforms resulting from the implementation of
COAG's nationa occupational licensing system, which will apply to three occupations regulated by Consumer
Protection. The Government's reforms will also see improved efficienciesin building licensing applications.

Western Australia is participating in the Occupational Hedth and Safety (OHS) reform agenda aimed at harmonising
OHS legidation across Australia. The Government has agreed to the bulk of the model laws proposed for national
harmonisation. However, while it supported the principle of OHS harmonisation, the Western Australian Government
will retain its own settings in some areas. The Department is contributing to this initiative by working towards the
findisation of model health and safety provisions and regulations by December 2011.

In accordance with the recommendations of the Economic Audit Committee, the Department undertook a Vaue for
Money Audit of its activities. This audit identified potential savings and efficiencies, principally in the reduction of
leasing and infrastructure costs by co-locating the Department's existing multiple sites into one location.
The Department will be working towards the implementation of the recommendations of the audit.

The State Government has conducted an independent Review of the Western Australian industrial relations system.
The Department will continue to provide advice to Government on review outcomes and the progression of associated
legidative reforms. The Government is currently considering the recommendations of the Review.
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e The State Government has committed to legislate for State Employment so that the Western Australian public sector
labour force is retained in the Western Austraian industria relations jurisdiction. State Employment will enhance
public sector workforce flexibility while retaining an appropriate level of governance and accountability.
The Department is finalising drafting of the Bill which is expected to be progressed through Parliament during 2010-11.

e The Labour Relations Division will continue to facilitate and monitor compliance with the new Public Sector Wages
Policy 2009 through coordination of al public sector negotiations and by assuming aregulatory role in the management
of these negotiations and arbitration where necessary. Public Sector Wages Policy seeks to achieve public sector wage
outcomes that are industrialy and economically sustainable and reflect government priorities.

e The Department has undertaken a range of activities to support the Australian and New Zealand bid to host the
Internationa Square Kilometre Array project in Western Austradlia. A key step has been the establishment of the
Murchison Radio Astronomy Observatory in the Mid West region to create a radio quiet zone to facilitate trialing
activities. The Department has also begun legislative and land tenure processes to accommodate the project in Western
Australia.  Additiondly, a commitment of $20 million saw the establishment of the International Centre for Radio
Astronomy Research as a Joint Venture between the University of Western Australia and the Curtin University of
Technology in Perth.

¢ In February 2010, the new floating dock at the Marine Complex in Henderson was launched. The dock represents a
$174 million commitment by the State Government to upgrade capacity to enable Western Austrdia to gain further
significant defence marine, and offshore oil and gas-related construction and maintenance projects. This is significant
given the opportunities offered by the Commonwealth's recent Defence White Paper.

e The State Government approved the creation of an Interim Council to review opportunities for the establishment of the
permanent independent Council for Science and Innovation and to advise on science, innovation and technology.
The Interim Council will more closely dign innovation with enterprise so the sector is better able to leverage
opportunitiesin Western Austraia.

o State Government funding of $10 million has resulted in the opening in April 2010 of a Clinica Trias Facility at
Sir Charles Gairdner Hospital. The facility will be managed by the Western Austraian Institute of Medical Research
and will participate in the growing market for trials of pharmaceutical products.

e The Department oversaw the urgent construction of two new telecommunications base stations to provide improved
mobile phone services in the Blackwood Valey to assist in emergency circumstances. The Department will be
consulting with the Commonwedth regarding the roll-out of the $43 billion Nationa Broadband Network.
In December 2009, funding was announced, as an initid part of this roll-out, to upgrade backhaul linkages between
Perth and Gerddton.

e On 1 July 2009, the Building Industry Development unit joined the Plumbers' Licensing Board to form the Building
Commission (BC) division. In December 2009, the BC was assigned responsibility for the administration of Western
Australia's Home Indemnity Insurance. Magjor projects for building industry reform include: the creation of three new
building industry bills; the development of a new building disputes and resolution process; and participation in national
and state policy and regulation initiatives. Further consolidation of administrative processes between the constituent
entities of the BC will generate significant efficienciesin delivering services to the building sector.

o Western Australia remains committed to national OHS targets which aim for at least a 20 per cent reduction in fatalities
and a 40 per cent reduction in injuries between 2002 and 2012.

e The Department continues to deliver the Small Business Advisory Service with the Small Business Development
Centre and Peel Business Centre which provides small businesses with a one-stop shop for al their business
considerations. The Department will finalise the Better Workplace Guide for Small Business to assist small business
employers to introduce effective management practices and flexible work arrangements to increase productivity and to
attract and retain staff. These services will also assist in enhancing the capacity of Western Austraian small businesses
to comply with state employment laws and implement best practice initiatives.
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The Ministerid Council on Energy (MCE) agreed to the development of an Intergovernmental Agreement for the
jurisdictions to adopt a common Energy Network Safety Scheme and to establish an Energy Supply Industry Safety
Committee (ESISC). EnergySafety is working closely with the Office of Energy and Resources Safety Division of the
Department of Mines and Petroleum, to oversee the ongoing project, to provide advice to the MCE and determine the
impact on the current integrated approach to energy industry regulation. EnergySafety will aso represent the State on
the ESISC.

During recent years, concerns have been raised about the safety of overhead lines in the Western Power distribution
system covering the South West of the State. These concerns were highlighted by the findings of the 2008 audit of
Western Power's distribution wood pole management systems. An order has been issued by EnergySafety during 2009
requiring Western Power to correct the issues identified in the audit. EnergySafety also commenced a forma audit
during 2009-10 in relation to pole top fires and high voltage conductor clashing causing wildfires.

Continuing high numbers of complaints regarding warranties have identified the need for the development of a
compliance and education program to reinforce the new consumer guarantee law.

The increase in the ageing population will see a growing emphasis on seniors issues, particularly in relation to seniors
housing options. There will be an emphasis on the effectiveness of regulation in this sector and on the priority
legidative review relating to retirement villages. The implementation of a seniors’ housing accommodation information
service through the Consumer Protection Division will widen the nature of services provided by the Department.

Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
2,223139 Zé) Sg éto Estimated Budget Note
9 Actua Target

Outcome: A fair trading environment that protects consumersand

tradersin Western Australia:
The extent to which traders comply with regulatory requirements............c........ 97% 95% 95% 90%
The extent of consumer confidence in Western Austraia's trading

ENVITONMENT. ..ottt nes 71% 75% 75% 75%
Outcome: A community in which workplaces are operated in a safe and

fair manner:
The extent of compliance with safety and employment protection regulatory

TEOUITEIMENES ...ttt ettt ettt st a e e be st bt s st e e st e seebe e sbenneenas 76% 82% 2% 2%
Outcome: Enhancement of the State's economic sustainability and

prosperity:
Index of funding leverage obtained for Western Australia from science and

iNNovation research grants® .............ccooeveeveeeeeieeeieeiesessesseee s s 7.4:1 6.1:1 6.8:1 6.7:1

@
(b)

Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Ratio of dollars provided by the Commonwealth and other sources (such as industry, universities, etc) against every dollar provided by the State in
the form of Grants to Centres of Excellence. Leveraging additional research funding aims to assist industry to become more competitive. In this
way, the Department contributes to enhancement of the State's economic sustainability and prosperity. Theindicator relates to concluded grants for
Centres of Excellence established since 2000.



872 Commerce - continued

Services and Key Efficiency Indicators
1: Consumer Protection

The provision of consumer protection advice, information, education and business regulation services to the Western
Australian community.

2009-10 2010-11
ﬁg?ffg 82 839;8) Estimated Budget Note
d Actua Target

$000 $000 $000 $000
Total COSt Of SEIVICE.....c.everirererieceie s 58,058 57,410 56,025 55,259
LSS INCOME.....uiiiiiiiiecie ettt ettt e be e e et e eaeesaeenreennas 18,696 17,813 20,586 25,592
NEt COSt Of SEIVICE ... vt er e 39,362 39,597 35,439 29,667
Employees (Full Time EqQUIVAIENES) .......cccovviineiieeeere e 464 455 507 531
Efficiency I ndicators®
Average Cost per Client Contact to Provide Information and Advice................ $2.86 $2.60 $2.49 $2.42
Average Cost per Policy Project.........coovrureeuieoinninseeccnessseeeeeenes $224,808 $232,293 $318,107 $420,412 1
Average Cost per Inspection or Investigation . $583.94 $552.88 $477.19 $732.73 2
Average Cost per Registration or LiCeNCe.........covvurveveeirinnniciseresereecees $16.34 $17.62 $15.87 $16.91

(& On 1 July 2009, the Building Industry Devel opment Group was transferred from the DTF to the Department of Commerce (DoC). For reporting
and comparative purposes, the 2008-09 Actua and 2009-10 Budget have been recast to reflect the transfer and the change in the functions for the
Outcome Based Management (OBM) structure. The 2008-09 Actua has a so been recast to reflect the creation of the DoC on 1 January 2009.

(b) The efficiency indicators exclude grants paid to external parties.

Explanation of Significant M ovements

(Notes)

1. Average Cost per Policy Project of $420,412 in the 2010-11 Budget Target, has increased by $102,305 (32.2 per cent)
from the 2009-10 Estimated Actual due to the implementation of the Seamless National Economy Initiatives (COAG)
across the Department.

2. Average Cost per Inspection or Investigation of $732.73 in the 2010-11 Budget Target, has increased by $255.54
(53.6 per cent), from the 2009-10 Estimated Actual primarily as a result of the implementation of COAG initiatives
during 2010-11. This has resulted in a 39 per cent reduction in the number of inspections accompanied by an
approximate 14 per cent reduction in associated funding, leading to an increase in the average cost.



Commerce - continued 873

2: Safety and Employment Protection

The provision of advice, information, education and regulation services to the Western Austraian community in the areas
of: occupationa safety and health; energy safety; and labour relations.

2009-10 2010-11
ig?fa-log) BZ 339;8) Estimated Budget Note
d Actual Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE. ...ttt ettt st 50,195 49,414 50,744 48,480
LSS TNCOME ...ttt ettt 13,190 15,222 15,312 15,757
NEL COSE OF SEIVICE ..ttt 37,005 34,192 35,432 32,723
Employees (Full Time EqUIVaAlENts) ... 353 345 370 386
Efficiency Indicators ®
Average Cost per Client Contact to Provide Information and Advice................ $5.47 $5.31 $4.66 $4.50
Average Cost per Hour of Policy Advice @ .........oovvovveeeeevereenresienenne. $114.44 $158.68 $217.86 $183.33 1
Average Cost per Inspection or Investigation .. $910.20 $905.60 $927.91 $945.63
Average Cost per Registration or Licence..... $70.85 $81.00 $83.16 $80.83

(& On 1 Jduly 2009, the Building Industry Development Group was transferred from the DTF to the DoC. For reporting and comparative purposes, the
2008-09 Actua and 2009-10 Budget have been recast to reflect this transfer and the change in the functions for the OBM structure. The 2008-09
Actua has aso been recast to reflect the creation of the DoC on 1 January 2009.

(b) The efficiency indicators exclude grants paid to externa parties.

(c) This indicator reflects the development and amendment of labour relations policy, legidation and regulations, providing policy advice and
preparing submissions on behaf of the Minister for Commerce and Government to State and Federal industria tribunas, Senate Inquiries, etc in
relation to the regulatory framework.

Explanation of Significant M ovements

(Notes)

1. Average Cost per Hour of Policy Advice of $183.33 in the 2010-11 Budget Target has decreased by $34.53
(15.8 per cent) from the 2009-10 Estimated Actua due to the cessation of expenditure related to the industria
relations review in 2009-10.

3: Science, | nnovation and Business

Enhances the State's prosperity by promoting science, innovation and business. Servicesinclude:
e supporting the Science and Innovation Council with science policy devel opment advice;

e administering research capability and infrastructure grants;

e supporting industry development through innovation and commercialisation; and

e administering science and innovation programs and projects.

2009-10 2010-11
iﬁ?f;log Ef Sggélg Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSE Of SEIVICE.....ceeuiieieieieieete ettt ettt saeneas 62,026 64,510 61,445 61,484
LSS INCOME ... ittt e e ree s 832 659 2,211 1,292
NEE COSE OF SEIVICE ...ttt resneereaaens 61,194 63,851 59,234 60,192
Employees (Full Time EqUIVAlENTS) ........ccccovirrricicirereseececsere e 115 113 109 111
Efficiency Indicators®
Average Cost per Science and Innovation Project Managed...........ococucueeeenene. $230,917 $241,510 $191,606 $202,733

(& On 1 Jduly 2009, the Building Industry Development Group was transferred from the DTF to the DoC. For reporting and comparative purposes, the
2008-09 Actua and 2009-10 Budget have been recast to reflect this transfer and the change in the functions for the OBM structure. The 2008-09
Actual has aso been recast to reflect the creation of the DoC on 1 January 2009.

(b) The efficiency indicators exclude grants paid to external parties.
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ASSET INVESTMENT PROGRAM

The asset investment program for 2010-11 is estimated at $4.0 million. In support of delivering services the Department
has a high reliance on IT systems in respect to databases, record keeping and communications. Investment in assets
mainly relates to devel oping the Department's IT infrastructure.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

WORKSIN PROGRESS
Accommodation Infrastructure

Relocation of EnergySafety and ResourcesSafety

DiviSions to Cannington .........coceveeerirenrereeneneereseresieiens 2,187 1,879 - - - 308 -

Bentley Technology Park - Stage 1 Implementation............... 9,619 8,071 1,967 - - - 1,548
Business Systems Devel opment and Enhancement

Business Names System (Western Australia)..........ccoeeeeee. 2,000 922 500 - - 982 96

Integrated Document Management System..........ccccoceeeruenene 1,583 1,253 - - - 330 -

Safety Regulation System Improvement ........ . 2,901 2,318 300 - - 416 167

Worksafe Information System Environment 3,399 2,411 500 - - 988 -
Information Technology (IT) Infrastructure

ASSEt REPIACEMENT .....vvviicricecrere e 1,275 211 211 95 969 - -

Service Improvement .. . 536 211 211 325 - - -

System Stabilisation .........cccoevrnecenees . 6,433 1,056 1,056 3,254 2,123 - -
Other Works - Southern Precinct (258) .........ccovveeererernererennns 1,866 100 100 100 100 - 1,566
NEW WORKS
IT Infrastructure - Customer Focused Service Delivery.......... 1,788 - - - 1,788 - -
Royalties for Regions - Regional Communications Project ... 80,300 - - 300 30,000 50,000 -
Marine Industry Technology Park (Munster - 264)................. 559 - - - - - 559
PC Replacement Plan - 2008-09 Program (15,133)................. 257 - - - - - 257
Total Cost of Asset Investment Program..........cccceevererene. 114,703 18,432 4,845 4,074 34,980 53,024 4,193
FUNDED BY
Capital APPropriation.........ccccceervreeeiieieeeceseesee s 1,611 425 1,888 - -
Drawdowns from the Holding Account.. 1,267 3,349 3,092 - -
Interna Funds and Balances.............cccccceueueee. . 1,967 - - 3,024 4,193
Drawdowns from Royalties for Regions Fund @ .................... - 300 30,000 50,000 -
Total FUNAING ..ot 4,845 4,074 34,980 53,024 4,193

(@ Regiona Infrastructure and Headworks Fund.
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FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement reflects an estimated decrease in the 2010-11 Budget Estimate for the Total Cost of services of
$3.0 million (1.8 per cent) when compared to the 2009-10 Estimated Actua as a result of the impact in 2010-11 of the
Seamless National Economy initiatives, the commencement of the transferring of functions from the State to the
Commonwealth and the savings associated with the implementation of the COAG reforms.

Income

Income is estimated to be $42.6 million in 2010-11. This represents an increase of $4.5 million (11.9 per cent) from the
2009-10 Estimated Actual and is primarily a result of Commonwealth funding received under the National Partnership
Agreement, to implement the Seamless National Economy initiatives.

The decrease in income from State Government in the 2010-11 Budget compared with the 2009-10 Estimated Actua of
$1.1 million, recognises the genera reduction in the grants program, savings from the implementation of the COAG
reforms, and funding received in 2010-11 from Roydties for Regions for the commencement of a Regiona
Communications program.

Balance Sheet

The main area of movement of assets and liabilities from the 2009-10 Estimated Actual to 2010-11 Budget Target is due to
increases in intangibles (up $3.5 million or 66.5 per cent) as a result of software development. The movement in
contributed equity is mainly due to the injection of funds from the Royalties for Regions for a Regiond Communications
project.

Cashflow Statement

Cashflows from State Government from 2009-10 to 2010-11 recognises the genera reduction in the grants program,
savings from the commencement of the COAG reform implementation, and the funding received from the Royalties for
Regions for the commencement of a Regional Mobile Communications project.

Over the same period Net Cash Outflows from operating activities are decreasing mainly due to the commencement of the
implementation of the Seamless Nationa Economy initiatives with the transferring of some functions from the State to the
Commonweadlth.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua ® Budget ® Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$'000 $'000 $000 $'000 $'000 $000 $'000
COST OF SERVICES
Expenses
Empl oyee benefits T 79,557 71,276 81,787 79,711 82,346 82,180 89,432
Grants and subsidies @ .. 40,203 55,071 42,936 45,008 38,862 31,179 3,700
SUppPlies and SErVICES.........ccvveerreenreerieeeenene 28,571 26,493 26,928 24,076 25,080 28,667 35,916
AcCCOMMOTALION .....ovveveeveeieieeeeeee e 13,137 12,369 12,079 10,075 10,215 10,192 13,192
Depreciation and amortisation.. 1,405 2,349 1,242 1,242 1,243 1,243 1,243
Other EXPENSES .....coveveeeiereeiereeesreee s 7,406 3,776 3,242 5,021 3,576 3,568 5,625
TOTAL COST OF SERVICES.........ccoevvenee. 170,279 171,334 168,214 165,223 161,322 157,029 149,108
Income
Sale of goods and SErViCes........ccceveeerircreenene 12,135 11,448 11,459 10,993 11,263 11,063 11,063
Regulatory feesand fines........ccceeveveereeenenne. 17,744 21,416 23,820 23,626 22,633 23,670 26,721
Grants and SUDSIIES..........cccvveeeieieieie s - - 2,000 5,402 2,474 768 -
Other revenue..........cooeveveeeiciceeceeeece 2,839 830 830 2,620 620 620 630
Total INCOME....coiiiiiiirreec e 32,718 33,694 38,109 42,641 36,990 36,121 38,414
NET COST OF SERVICES.......cccocvviiriieinne 137,561 137,640 130,105 122,582 124,332 120,908 110,694
INCOME FROM STATE GOVERNMENT
Service appropriationsS.........ccoereeeeerereereenenenns 133,028 127,155 122,078 112,996 105,195 99,502 108,191
Resources received free of charge... 912 752 752 752 752 752 752
Royalties for regionsfund ©..............cc.cooveeee. - - - 8,000 17,000 15,000 -
TOTAL INCOME FROM STATE
GOVERNMENT ..ot 133,940 127,907 122,830 121,748 122,947 115,254 108,943
SURPL US/(DEFICIENCY) FOR THE
PERIOD ...ttt (3,621) (9,733) (7,275) (834) (1,385) (5,654) (1,751)

(@ Full audited financial statements are published in the agency's Annual Report.

(b) On 1 July 2009, the Building Industry Devel opment Group was transferred from the DTF to the DoC. For reporting and comparative purposes, the
2008-09 Actua and 2009-10 Budget have been recast to reflect this transfer and the change in the functions for the OBM structure.
The 2008-09 Actual has a so been recast to reflect the creation of the DoC on 1 January 2009.

(¢) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actual and 2010-11 Budget Estimate are 932, 986 and 1,028
respectively. In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changes in calculation
methodol ogy.

(d) Refer Details of Controlled Grants and Subsidies table below for further information.

() Regiona Infrastructure and Headworks Fund - $8.0 million (2010-11 Budget Estimate), $17.0 million (2011-12), and $15.0 million (2012-13).
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Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Asbestos Disease SOCIEtY ........coevevereninerirerennenenes 100 100 100 100 100 100 100
Australian Building Codes Board - - 150 265 333 316 316
Employment Law Centre Western Austrdia....... - 372 270 196 207 235 -
Farmsafe Western Australia Alliance.................. 69 70 70 70 70 70 70
Industry Development Financial Assistance........ 1,626 - - - - - -
Other Miscellan@ous............ceeeeueiriririsicicceneens 11 20 37 13 14 15 17
Royalties for Regions - Regional
Communications Program ...........c.eeeeeeereeens - - 1,200 8,000 17,000 15,000 -
Safety and Health - Chamber of Commerce
and Industry Western Australia..........ccceveeneene. 70 18 18 - - - -
Science and INNOVALION ......c.ceevrirerieiciceenerrieee 38,004 54,484 41,084 36,454 21,138 15,443 3,197
Trades and Labour Council of Western
AUSITAlT ... 63 7 7 - - - -
Workplace Reform - Unions and Employer
ASSOCIAION ... 260 - - - - - -
TOTAL et 40,203 55,071 42,936 45,098 38,862 31,179 3,700
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua ® Budget ® Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 10,760 28,988 8,750 12,390 11,039 7,273 2,346
. 8,668 4,601 6,496 6,573 6,573 6,573 6,573
Holding account receivables...........cccccocvreenne. 1,120 3,349 3,349 3,092 - - -
RECEIVADIES ... 10,257 5,946 10,564 10,865 11,160 11,448 10,205
Other .. 1,171 871 1,720 2,174 2,629 3,084 3,541
Total CUMTeNt 8SSELS......c.vurveverrerecreeeieieesereneeeeeeeas 31,976 43,755 30,879 35,094 31,401 28,378 22,665
NON-CURRENT ASSETS
Holding account receivables............cccccvrnene. 13,003 11,856 10,749 8,899 10,142 11,385 12,628
Property, plant and equipment... . 29,349 29,636 28,457 28,655 29,415 29,056 28,453
Intangibles.........ccccoevrenene. 3,395 5,167 5,229 8,705 11,810 13,766 13,646
Restricted cash... . 1,149 1,210 1,149 1,149 1,149 1,149 1,149
Other .. 24,233 23,311 27,715 27,770 58,544 109,637 113,310
Total NON-CUIreNnt aSSELS ......c.ovveevcececeeeiererenceenes 71,129 71,180 73,299 75,178 111,060 164,993 169,186
TOTAL ASSETS....oiieeerreceeeesereeeeenenas 103,105 114,935 104,178 110,272 142,461 193,371 191,851
CURRENT LIABILITIES
EMplOyee ProviSions.........ccceeeverieeceeeeineernnnens 13,402 14,228 15,251 16,781 18,316 19,851 21,383
6,242 4,453 6,242 6,242 6,242 6,242 6,242
4,860 1,138 4,860 4,271 4,271 4,271 4,271
Total current liabilities.......ccoovveeeceeirnrnenes 24,504 19,819 26,353 27,294 28,829 30,364 31,896
NON-CURRENT LIABILITIES
Employee proviSions........c.ccceveeeeireneneenenieneenes 5,737 3,007 6,643 7,392 8,144 8,896 9,651
Other .. 2,635 1,384 3,626 4,623 4,122 8,399 6,343
Total non-current liabilitieS........cococeevvrnicenns 8,372 4,391 9,278 12,015 12,266 17,295 15,994
TOTAL LIABILITIES o 32,876 24,210 36,622 39,309 41,095 47,659 47,890
EQUITY
Contributed EQUITY .......ccoevrrerrecececierrnrerereeens 61,965 58,074 66,737 71,078 102,966 152,966 152,966
Accumulated surplus/(deficit) 939 25,560 (6,336) (7,170) (8,555) (14,209) (15,960)
RESEIVES ... 7,325 7,155 7,155 7,055 6,955 6,955 6,955
Total @QUILY .ecveveiccecieeeierre e 70,229 90,789 67,556 70,963 101,366 145,712 143,961
TOTAL LIABILITIESAND EQUITY ........... 103,105 114,999 104,178 110,272 142,461 193,371 191,851

(@ Full audited financia statements are published in the agency's Annua Report.

(b) On 1 July 2009, the Building Industry Devel opment Group was transferred from the DTF to the DoC. For reporting and comparative purposes, the
2008-09 Actua and 2009-10 Budget have been recast to reflect this transfer and the change in the functions for the OBM structure.
The 2008-09 Actual has a so been recast to reflect the creation of the DoC on 1 January 2009.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua ® Budget ® Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 129,447 124,806 120,836 111,754 103,952 98,259 106,948
Capital appropriation......... 5,250 1,611 1,611 425 1,888 - -
Holding account drawdowns. 1,120 1,267 1,267 3,349 3,092 - -
Royalties for regions fund ©..........cc.ccooevmnenee. - - - 8,300 47,000 65,000 -
Net cash provided by State Government.......... 135,817 127,684 123,714 123,828 155,932 163,259 106,948
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee BenefitS.......covreervnincecicieininene (75,469) (71,525) (79,291) (77,676) (80,288) (80,122) (87,374)
Grants and subsidies... (40,879) (55,071) (42,936) (45,098) (38,862) (31,179) (3,700)
Supplies and services.. . (28,729) (24,866) (25,639) (22,888) (24,790) (23,500) (35,144)
ACCOMMOTBLON .....vvoveveeevesve s (13,144) (11,902) (11,612) (9,594) (9,734) (9,712) (12,711)
Other PaYMENES ......ceceeeeeeirerriceieieisseseeeieienes (12,790) (7,701) (7,945) (10,129) (8,685) (8,676) (10,220)
Receipts
Regulatory feesand fines...........cooveeevvnnenenen. 20,628 21,055 23,459 22,800 21,807 22,844 25,895
Grants and subsidies.......... - - 2,000 5,402 2,474 768 -
Sale of goods and services. 12,026 12,271 12,282 12,210 12,455 12,255 12,255
GST receipts......cocveeee 3,437 2,510 2,510 2,570 2,570 2,570 2,570
Other reCeIPLS ...t 2,548 960 960 2,750 750 750 747
Net cash from operating activities...........c........ (132,372) (134,269) (126,212) (119,653) (122,303) (114,001) (107,682)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccccoeeeeee. (4,718) (4,845) (4,845) (4,074) (34,980) (53,024) (4,193
Net cash from investing activities..........c.co.c.... (4,718) (4,845) (4,845) (4,074) (34,980) (53,024) (4,193)
NET INCREASE/(DECREASE) IN CASH
HELD oot (1,273) (11,690) (7,343) 101 (1,351) (3,766) (4,927)
Cash assets at the beginning of the reporting
PEITOO ..t 20,037 45,453 20,577 16,395 20,112 18,761 14,995
Net cash transferred to/from other agencies........ 1,813 1,036 3,161 3,616 - - -
Cash assetsat theend of thereporting
PENIOU oot 20,577 34,799 16,395 20,112 18,761 14,995 10,068

(@ Full audited financia statements are published in the agency's Annual Report.

(b) On 1 July 2009, the Building Industry Devel opment Group was transferred from the DTF to the DoC. For reporting and comparative purposes, the
2008-09 Actua and 2009-10 Budget have been recast to reflect this transfer and the change in the functions for the OBM structure.
The 2008-09 Actual has a so been recast to reflect the creation of the DoC on 1 January 2009.

() Regiond Infrastructure and Headworks Fund - $8.3 million (2010-11), $47.0 million (2011-12) and $65.0 million (2012-13).
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DETAILSOF ADMINISTERED TRANSACTIONS

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
INCOME
Taxation
Business Names Registrations............c.ccceeueununee. 5,068 4,889 4,889 5,033 5,184 5,340 5,500
Credit Providers................... 984 847 847 901 928 955 984
Employment Agents.. 258 251 251 344 354 365 376
Finance Brokers........ 1,177 954 954 1,590 1,637 1,687 1,737
Land Vauers................. 143 250 250 81 83 86 88
Motor Vehicle Dedlers.. 766 858 858 838 863 889 915
Other Registration Fees...........ccocoveiiiiiiniicnnne 117 155 155 112 115 119 122
Other Regulatory FEes........ccoveveiereeeieeiriennne 621 72 622 51 54 54 57
Travel AQENtS......cccciiiiiiinccc e 103 306 306 299 308 317 327
Commonwealth Grants
Commonwealth Grant Revenue - Recurrent........ 282 550 550 300 300 300 300
Fines
Regulatory FiNeS.........coeveeeieieeeieeiene e 297 - 250 250 250 250 250
Other
Admin Grants and Transfer Payments................. - 5 - 5 - - -
Other Miscellaneous.............ccccevvveienne 522 888 888 888 888 888 888
Rental Accommodation Fund - Interest 11,615 4,865 5,865 6,115 6,365 6,615 6,615
TOTAL INCOME ...ttt 21,953 14,890 16,685 16,807 17,329 17,865 18,159
EXPENSES
Grants To Charitable And Other Public
Bodies
Rental Accommodation Fund - Grants................ 5,071 1,620 1,615 1,620 1,615 1,615 1,615
Other
INterest EXPeNnSe......cccovvveereeneseeneneeeneee e 99 - 100 102 104 106 106
Payments to Consolidated Account..................... 9,534 10,546 9,382 9,499 9,776 10,062 10,356
Employee Benefits 111 - 122 127 132 137 137
Services and Contracts EXpense........ccccovveeneee 5,250 3,465 3,465 3,110 3,110 3,110 3,110
TOTAL EXPENSES. ... 20,065 15,631 14,684 14,458 14,737 15,030 15,324

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Department:

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $'000 $'000 $'000 $000
GST Receipts 0N Sales.......ccocvviverieieecenenenniens 3,437 2,510 2,510 2,570 2,570 2,570 2,570
Grants - Commonwealth ..........ccccocevnerncinennne - - 2,000 5,402 2,474 768 -
Proceeds from Departmental Miscellaneous....... 2,548 960 960 2,750 750 750 747
Proceeds from Fees and Charges - Licenses........ 18,053 18,405 20,940 20,618 20,136 22,683 25,733
Proceeds from Fees and Charges - Other 2,575 2,650 2,519 2,182 1,671 161 162
Sale of Goods and Services..........oeeeenenerenneen 4,012 4,271 3,831 3,655 3,855 3,600 3,600
Services Provided - Real Estate Business
Agents and Settlement Agents Supervisory
BOAAS ...t 8,014 8,000 8,451 8,555 8,600 8,655 8,655
TOTAL et 38,639 36,796 41,211 45,732 40,056 39,187 41,467

The moneys received and retained are to be applied to the Department's services as specified in the Budget Statements.
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SMALL BUSINESSDEVELOPMENT CORPORATION

PART 18- MINISTER FOR COMMERCE; SCIENCE AND INNOVATION; HOUSING;
MINISTER ASSISTING THE TREASURER

APPROPRIATIONS, EXPENSES AND CASH ASSETS

DIVISION 73

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $'000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 113 Net amount appropriated to
deliVer SErVICES.....cvcvieeeeeeeceee e 12,842 12,206 12,206 11,897 10,508 10,805 11,094
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975............. 196 202 202 218 224 231 238
Total appropriations provided to deliver
SENVICES..oveuereeerreenesteesiesesseeseesesaeessesesaesenenes 13,038 12,408 12,408 12,115 10,732 11,036 11,332
CAPITAL
Item 165 Capital Appropriation...........c........ 34 84 84 78 84 84 78
TOTAL APPROPRIATIONS........cccecvevuennen. 13,072 12,492 12,492 12,193 10,816 11,120 11,410
EXPENSES
Total Cost Of SErViCeS.......ccovevveieeereieereeviennes 12,384 13,273 13,954 13,058 11,795 11,927 11,911
Net Cost of Services @ .......oovvveveeeeererereenen, 11,874 12,720 12,819 12,255 10,968 11,091 11,363
CASH ASSETS® ..., 1,764 293 1,340 1,331 1,234 1,181 1,085

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financid year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14
Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Transfer of Skilled Migration Program to the Department of Training and
WOrkforce DEVEI OPIMENT ........coeiiieiirieiiieiie et - (800) - - -
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RESOURCE AGREEMENT

The following performance information (financial and non-financid) isthe subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICES AND KEY PERFORMANCE INFORMATION
Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's service and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Service
Financial and Economic Devel opment of new and 1. Information, Guidance, Referral and Business Devel opment Services
Responsihility: existing Small Businessin

. ) Western Austrdia
Responsibly managing the

State's finances through the
efficient and effective delivery
of services, encouraging
economic activity and reducing
regul atory burdens on the private
sector.

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
pen Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Information, Guidance, Referral and
Business Development Services...................... 12,384 13,273 13,954 13,058 11,795 11,927 11,911
Total Cost Of SErviCes.....ccoevereireeireeecieeieiene 12,384 13,273 13,954 13,058 11,795 11,927 11,911

Significant I ssues I mpacting the Agency

e Commencing in 2009-10, the BiZF T program focuses on developing the skills and resilience of Western Austraian
business to enable them to achieve sustained growth irrespective of the prevailing economic conditions.
Over 600 regional and metropolitan businesses have accessed the program with a further 2,000 small businesses
expected to participate in 2010-11. BiZHT will continue to work strategicaly with business, industry and regiona
representatives to ensure awider reach to business owners in need of individua support and targeted practical business
training.

e The Western Australian Government is working collaboratively with Commonwealth, State and Territory governments
to create a seamless nationa economy for business as part of the Council of Austraian Governments (COAG) reform
agenda. The nationa Business Online Service program is an integral part of this process and delivers a single online
service through which Australian business can access licence and regulatory information and transact with all levels of
government through a single client account.
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¢ Small business owners often lack the knowledge and resources to effectively handle disputes with larger competitors.
Business to business disputes take up a significant amount of time and financial resources, and ultimately reduce
productivity for the parties involved. A low-cost mediation, education and guidance service will be developed to
address the growing need to assist businesses with resolving commercia disputes. Thiswill be particularly important
for the retail tenancy market in the face of changes to the Western Australian retail trading environment.

e The Business Migration program is one of the State's principa business investment attraction programs, providing an
important source of new capital to support the continued growth of the Western Australian economy. In 2009-10 the
capital transfer into Western Austraia by sponsored and registered business migrants who have finaised their
investment proposals is anticipated to exceed $200 million and generate more than 300 jobs.

o Timely access to information and guidance on starting and operating a small business has been greatly enhanced with
the redevelopment of the website, www.smallbusiness.wagov.au. The website now features access to a significant
range of resources specifically designed for Western Australian small business. Further expansion will include more
interactive tools and guides that will provide a comprehensive resource designed to assist those who plan to start,
operate or grow a small business.

¢ The Aborigina Business Unit (ABU) was established as a first point of contact for Aboriginal people seeking business
information and guidance. The ABU also supports the state-wide Small Business Centre network to deliver advisory
services to existing and aspiring Indigenous business owners and funds projects aimed at building business capacity
through mentoring, specialised presentations, skills development and access to financial, legal and management advice.

Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
zggteugg 2; Sj ]éto Estimated Budget Note
d Actua Target

Outcome: Development of new and existing Small Businessin Western

Australia:
A random sample of clients was asked to rate the usefulness of the

information/guidance provided to them by the Small Business

Devel opment Corporation:
Very or SOMEWhat USEFUL.......c.coueiiueiciiiiiirrce e 91% 90% 90% 90%
Not very or Not & all USEFUL..........cceiiiiiccccc s 3% 0% 5% 0%
INBUEFAL ...ttt 6% 10% 5% 10%

(& Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.
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Services and Key Efficiency Indicators
1: Information, Guidance, Referral and Business Development Services

Provision of specidised information, referra, and business facilitation services for the effective development of enterprises
in Western Australia.

2009-10 2010-11
zggtsljgg 2; 33 i:to Estimated Budget Note
d Actua Target

$000 $000 $000 $000
Total COSt Of SEIVICE.....c.everirererieceie s 12,384 13,273 13,954 13,058 1
LSS INCOMEB ...ttt ettt e et e e nnee e anbe e e 510 553 1,135 803
NEL COSE OF SEIVICE ...ttt 11,874 12,720 12,819 12,255
Employees (Full Time EqQUIVAIENES) .......cccovviineiieeeere e 58 59 59 56
Efficiency Indicators©
Average Cost per Direct Client Contact/Equivalent ® ............ccc.coovvevvrvrerennnn. $18.87 $21.59 $22.70 $18.82 1
Average Cost per Indirect Client Contact ©...................... $2.36 $2.22 $2.27 $2.16
Average Cost per Small Business Centre Client Contact @ ............ccoocoovvvenee. $84.81 $94.07 $94.55 $96.39
Cost per Unit of Policy AAVICE @ ... $1,254,049 | $1,406,857 | $1,351,009  $1,447,358 2

(& Further detail regarding efficiency indicatorsis provided in the agency's Annua Report.

(b) The number of direct client contacts/equival ents comprises direct client contacts plus the number of equivaent direct clients. Direct client contacts
have contacted the agency for guidance or information either by a personal visit, by telephone or have visited the agency websites for equal to or
greater than four minutes, or a Business License Information Service website for equal to or greater than two minutes. Equivalent client contacts
are serviced through the provision of grant money. Grants are provided under the Export Accelerator Program.

(c) Indirect client contacts are exposed to a range of advisory, information, referral and business services impacting on growth and business
development. These include attendees at Award functions, Expos or other forums, which the Corporation (SBDC) has organised, has been the
major sponsor of or where a SBDC representative has given an address on small business matters. This a so includes agency website visits between
two and four minutes.

(d) A network of 25 Small Business Centres operate throughout Western Australia.

(e) Policy advice comprises policy submissions, investigative research, ministerial correspondence, industry liaison and small business sector
advocacy.

Explanation of Significant M ovements

(Notes)

1. Thereduction in Totd Cost of Service and Average cost per direct client contact/equivalent between the 2009-10
Estimated Actua and 2010-11 is due to the transfer of the Skilled Migration program to the Department of Training
and Workforce Development from 2010-11.

2.  Theincrease in the Cost per unit of policy advice between 2009-10 Estimated Actua and 2010-11 is due to the
impact of annua salary increases as well as projects not progressed in 2009-10 being deferred to 2010-11.
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ASSET INVESTMENT PROGRAM

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Tota Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

COMPLETED WORKS
Furniture and Office Equipment Replacement

2009-10 Program..........ceeerireresiereieisiniseseesssesessssesesneeas 200 200 200 -
NEW WORKS
Furniture and Office Equipment Replacement

2010-11 Program 200 - - 200 -

2011-12 Program 200 - - - 200 -

2012-13 Program 200 - - - - 200 -

2013-14 Program 200 - - - - - 200
Total Cost of Asset Investment Program..........ccccveeeveeennne 1,000 200 200 200 200 200 200
FUNDED BY
Capital APPropriation.........ccccccerrverereeininnneeece e 84 78 84 84 78
Drawdowns from the Holding Account...........cccoveeeiceinenene. 116 122 116 116 122
Total FUNdiNg .......ccciiiiiic s 200 200 200 200 200

FINANCIAL STATEMENTS
I ncome Statement

Expenses

Supplies and Services expenditure is estimated to be $1.5 million in 2010-11, representing a reduction of $0.8 million
(34.0 per cent) from the 2009-10 Estimated Actua. Other Expenses is estimated to be $1.0 million in 2010-11,
representing a reduction of $0.4 million (27.1 per cent) from the 2009-10 Estimated Actua. Both reductions are due
primarily to the transfer of the Skilled Migration program to the Department of Training and Workforce Development
from 2010-11.

Income

Sales of Goods and Services income is estimated to be $0.4 million in 2010-11 representing a reduction of $0.6 million
(61.5 per cent) from the 2009-10 Estimated Actua. Thisincome relates primarily to fees collected for State Sponsorship
of skilled migrants; the responsibility for the Skilled Migration Program has been transferred to the Department of
Training and Workforce Development from 2010-11.

Grants and Subsidies income is estimated to be $0.3 million in 2010-11, representing an increase of $0.3 million
(100 per cent) from 2009-10 Estimated Actud as a result of the Corporation receiving Commonwealth funding for three
years, commencing in 2010-11, for the implementation of the Business Online Services system.
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INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cocoevverenrineieeenn. 5,403 6,006 6,031 6,062 6,344 6,506 6,462
Grants and subsidies © . 3,025 3,034 3,034 3,270 3,137 3,190 3,244
SUppPlies and SErVICES.........ccvveerreenreerieeeenene 2,314 2,364 2,331 1,539 1,139 1,030 1,019
AcCCOMMOTALION .....ovveveeveeieieeeeeee e 601 589 1,036 1,050 623 635 635
Depreciation and amortisation... . 188 122 122 116 116 122 116
Other EXPENSES .....coveveeeiereeiereeesreee s 853 1,158 1,400 1,021 436 444 435
TOTAL COST OF SERVICES.........ccoevvenee. 12,384 13,273 13,954 13,058 11,795 11,927 11,911
Income
Sale of goods and SErViCeS........ccoeveeirereriennnen. 267 423 955 368 368 368 368
Grants and subsidies........ - - - 255 279 288 -
Other reVENUE .....c.coveeeeeeereeee e 243 130 180 180 180 180 180
Total INCOME....cuveeieieieieeeeeeeeee e 510 553 1,135 803 827 836 548
NET COST OF SERVICES........cccoovviiriieins 11,874 12,720 12,819 12,255 10,968 11,091 11,363
INCOME FROM STATE GOVERNMENT
Service apPropriations.........coeeeeeereereeereenens 13,038 12,408 12,408 12,115 10,732 11,036 11,332
Resources received free of charge..........c.c....... 9 - - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT oo 13,047 12,408 12,408 12,115 10,732 11,036 11,332
SURPLUS/(DEFICIENCY) FOR THE
=TT o] 0 S 1,173 (312) (411) (140) (236) (55) (31)

(@ Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivaents (FTEs) for 2008-09 Actua, 2009-10 Estimated Actual and 2010-11 Estimates are 58, 59 and 56 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.

() Refer Details of Controlled Grants and Subsidies table below for further information.

Details of Controlled Grants and Subsidies

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

Business Migrant Incentive Program .................. 5

Export Accelerator Program..........cccceeeeeveenennes 8 10 10 10 10 10 10
Innovation to Market...........cooeveveicunnnne. 4 -

Small Business Centres - Capita Grants............. - - - 185 - - -
Small Business Centres - Operational Grants...... 3,008 3,024 3,024 3,075 3,127 3,180 3,234

TOTAL .o 3,025 3,034 3,034 3,270 3,137 3,190 3,244
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash ASSELS ....ecrveueieeriee e 1,764 293 1,340 1,331 1,234 1,181 1,085
Holding account receivables.. " 116 122 122 116 116 122 116
ReCaVADIES ..o 156 336 156 156 156 156 156
OtNES e 374 232 278 185 127 167 159
Total CUrrent @SSetS.........ovvvveeeerereerrereceisisenenes 2,410 983 1,896 1,788 1,633 1,626 1,516
NON-CURRENT ASSETS
Holding account receivables...........cccccccveeeenne. 115 124 124 139 154 163 178
Property, plant and equipment... . 453 899 529 611 692 768 850
INtANGIDIES ... 152 19 154 156 158 161 163
Total NON-CUrrent assetS ........ccevevevrinececrecenennns 720 1,042 807 906 1,004 1,092 1,191
TOTAL ASSETS..oiiircieeeeeneerecresreenreens 3,130 2,025 2,703 2,694 2,637 2,718 2,707
CURRENT LIABILITIES
943 934 948 961 973 981 991
31 40 31 31 31 31 31
264 165 156 191 269 310 237
Total current liabilities.........cocevevennicccinins 1,238 1,139 1,135 1,183 1,273 1,322 1,259
NON-CURRENT LIABILITIES
315 282 318 323 328 331 336
15 13 15 15 15 15 15
Total non-current liabilities..........cocoeevrnniiennns 330 295 333 338 343 346 351
TOTAL LIABILITIES ..o 1,568 1,434 1,468 1,521 1,616 1,668 1,610
EQUITY
Contributed QUItY ........ccoeeererirerireeseeeeee 1,421 1,505 1,505 1,583 1,667 1,751 1,829
Accumulated surplus/(deficit) .......ccoeereienienne 141 (914) (270) (410) (646) (701) (732)
Total EQUITY .oeeveeeeeeree e 1,562 591 1,235 1,173 1,021 1,050 1,097
TOTAL LIABILITIESAND EQUITY ........... 3,130 2,025 2,703 2,694 2,637 2,718 2,707

(& Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 12,907 12,277 12,277 11,984 10,601 10,905 11,201
Capital appropriation......... 34 84 84 78 84 84 78
Holding account drawdowns. 116 116 116 122 116 116 122
Net cash provided by State Government.......... 13,057 12,477 12,477 12,184 10,801 11,105 11,401
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.ouveennncccecieieininnne (5,451) (5,973) (5,968) (5,998) (6,259) (6,443) (6,399)
Grants and SUbSIAIES.........covvvrvcececeeiirnrene (3,026) (3,034) (3,034) (3,270) (3,137) (3,190) (3,244)
Supplies and SEerviCes.........oveeececeeeiernererenenns (2,488) (2,372) (2,477) (1,456) (1,069) (1,081) (1,131)
Accommodation (522) (539) (1,006) (1,050) (623) (635) (635)
Other payments (1,607) (1,839) (2,111) (1,702) (1,117) (1,125) (1,116)
Receipts
Grants and subsidies..........cccoevneincieneereeeene - - - 255 279 288 -
Sale of goods and services. 263 423 955 368 368 368 368
GST receipts.....c.cocovenee. 783 680 710 680 680 680 680
Other reCaiptS ....vovveeeerereerreee e 392 130 230 180 180 180 180
Net cash from operating activities.................... (11,656) (12,524) (12,701) (11,993) (10,698) (10,958) (11,297)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ..........ccoceeeneenee. (320) (200) (200) (200) (200) (200) (200)
Net cash from investing activities..................... (320) (200) (200) (200) (200) (200) (200)
CASHFLOWSFROM FINANCING
ACTIVITIES
Net cash from financing activities.................... - - - - - - -
NET INCREASE/(DECREASE) IN CASH
HELD oo 1,081 (247) (424) 9) (97) (53) (96)
Cash assets at the beginning of the reporting
PEMTOO ..o 683 540 1,764 1,340 1,331 1,234 1,181
Cash assets at theend of thereporting
PENTO ..ot 1,764 293 1,340 1,331 1,234 1,181 1,085

(& Full audited financia statements are published in the agency's Annual Report.
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REGISTRAR, WESTERN AUSTRALIAN INDUSTRIAL
RELATIONSCOMMISSION

PART 18- MINISTER FOR COMMERCE; SCIENCE AND INNOVATION; HOUSING;
MINISTER ASSISTING THE TREASURER

DIVISION 74
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $000 $'000
DELIVERY OF SERVICES
Item 114 Net amount appropriated to
deliver SErVICES.....oviieiceceeceee e 8,496 8,440 8,696 8,637 8,942 8,858 9,040
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 2,203 2,268 2,129 2,091 2,169 2,233 2,281
Total appropriations provided to deliver
SEIVICES. ...ttt 10,699 10,708 10,825 10,728 11,111 11,091 11,321
TOTAL APPROPRIATIONS........oovverrrennn. 10,699 10,708 10,825 10,728 11,111 11,091 11,321
EXPENSES
Total Cost Of SErViCeS......cccoveeeeerieieeeeereen 10,759 10,726 11,120 10,940 11,313 11,816 12,017
Net Cost of SErvices @ ... 10,220 10,646 10,794 10,860 11,233 11,736 11,937
CASH ASSETS® ... 2,586 2,548 2,731 2,707 2,626 1,903 1,076

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financia year.

RESOURCE AGREEMENT

The following performance information (financial and non-financia) is the subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.

OUTCOMES, SERVICESAND KEY PERFORMANCE INFORMATION
Relationship to Gover nment Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relaionship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services
Financial and Economic The prevention and resolution of | 1. Support to the Western Australian Industrial Relations Commission and
Responsihility: industrial relations matters. Industrial M agi strates Court
Responsibly managing the 2. Conciliation and Arbitration by the Western Australian Industrial Relations
State's finances through the Commission

efficient and effective delivery
of services, encouraging
economic activity and reducing
regul atory burdens on the private
sector.
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Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Expense Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
1. Support to the Western Australian
Industrial Relations Commission and
Industrial Magistrates Court...........c.ocovererenne 4,925 5,237 5,067 5,164 5,317 5,554 5,648
2. Conciliation and Arbitration by the
Western Australian Industria Relations
COMMISSION ..o 5,834 5,489 6,053 5,776 5,996 6,262 6,369
Total Cost Of SErVICES.....cvrvrereeceererrerereeeienas 10,759 10,726 11,120 10,940 11,313 11,816 12,017

Significant I ssues I mpacting the Agency

e The Government commissioned areview of the State industrial relations system (Amendola Review). The Government

is currently considering the recommendations of the Review.

Outcomes and K ey Effectiveness | ndicators @

2009-10 2010-11
200809 [ 200990 | coiey  Buggs  Note
9 Actua Target

Outcome: The prevention and resolution of industrial relations matters:
Percentage of employee, employers, representatives and Commission

members satisfied with the service provided by the Department of the

Registrar in relation to:
TIMEIINESS....oii e 87% 94% 90% 90%
Accuracy and relevance of iNnfOrmation..........cocceceeevineniene e 87% 92% 90% 90%

(@) Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Servicesand K ey Efficiency Indicators

1: Support tothe Western Australian I ndustrial Relations Commission and I ndustrial M agistrates Court

To provide effective and efficient support to the Commission, alowing that tribunal to provide the community with an
efficient means of preventing or resolving industria relations matters. This output includes the provision of services and

support to the Industrial Magistrates Court.

2009-10 2010-11
zggteugg ZE? Sc? ]éto Estimated Budget Note
d Actua Target

$000 $'000 $000 $000
Total Cost of Service. 4,925 5,237 5,067 5,164
LSS INCOME ... ittt e et et e nbe e et e e eree s 84 80 80 80
NEL COSE OF SEIVICE ...cucviictiieteicic ettt se et eresnenesaeneneas 4,841 5,157 4,987 5,084
Employees (Full Time EqQUIVAIENES) ........c.ccvvireineecereeereee e 33 37 37 37
Efficiency Indicators
Average Cost per Application Registered and Recorded...........ccccoeovveivernenne. $5,822 $6,465 $5,811 $5,902
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2: Conciliation and Arbitration by the Western Australian Industrial Relations Commission

This output relates to the activities of the Commission. The Commission provides processes for deding with the
prevention and resolution of conflict in respect of industrial matters. The Commission relies on the Department of the
Registrar to manage its financia affairs but is not subject to any form of operationa control by the Department of the
Registrar and acts independently.

2009-10 2010-11
2/:)&%&0“9 2; 33 ]éto Estimated Budget Note
9 Actua Target
$000 $000 $000 $000
TOtal COSt Of SEIVICE....ccuiiiieiieieeeeeee et e s 5,834 5,489 6,053 5,776
LSS INCOMEB ...ttt ettt e et e e nnee e anbe e e 455 - 246 - 1
NEL COSt OF SEIVICE ..vevieieeieeeeeeee e st 5,379 5,489 5,807 5,776

Explanation of Significant M ovements

(Notes)
1.  Income for 2008-09 Actua and 2009-10 Estimated Actud represents a recoup of funding transferred to the

Department of the Attorney General as legid ation to restructure the Commission did not proceed.
ASSET INVESTMENT PROGRAM

The 2012-13 and 2013-14 Forward Estimates for the asset investment program will be assessed once the impact on the
Department of the Amendola Review is known.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

COMPLETED WORKS
Asset Replacement - Information Technology

2009-10 PrOgram.........cueeeureeerereseereseseesesessssssesesesesesessssenens 60 60 60 - - - -
NEW WORKS
Asset Replacement - Information Technology

2010-11 PrOgram.......coeueueueeeerereneeteiesesesesessesasaseseesssesesenensses 370 - - 370 - - -

2012-12 PrOgraM.......coeueueueeierereseeteeesesesessesssasasesssessesesesensnes 160 - - - 160 - -
Total Cost of Asset Investment Program.........c.cccccevveennee 590 60 60 370 160 - -
FUNDED BY
Drawdowns from the Holding Account...........cccccecvveeneenenne. 60 370 160 - -

Total FUNAING ..o 60 370 160 - -
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FINANCIAL STATEMENTS
INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® .........ccoooovvevereereieenn. 6,449 6,552 6,444 6,206 6,434 6,633 6,977
Supplies and services... 1,127 891 1,158 1,188 1,193 1,208 1,306
ACCOMMOTELION .....vvveeeicieeee s 2,507 2,633 2,784 2,800 2,990 3,275 3,200
Depreciation and amortisation.............ccoeeeee. 251 150 216 286 245 165 7
Other eXPENSES .....cceveerererrrerieceiereiereereseenens 425 500 518 460 451 535 457
TOTAL COST OF SERVICES......cccoovniniunnns 10,759 10,726 11,120 10,940 11,313 11,816 12,017
Income
Sale of goods and SErViCes.......ccooevereeeeneenenne 82 80 80 80 80 80 80
Other revenue @ ..o 457 - 246 - - - -
Total INCOME.....coviieerererrecee e 539 80 326 80 80 80 80
NET COST OF SERVICES.......cccccoevurrrnnenene 10,220 10,646 10,794 10,860 11,233 11,736 11,937
INCOME FROM STATE GOVERNMENT
Service appropriationsS.........oeeeceeeervererereeenenns 10,699 10,708 10,825 10,728 11,111 11,091 11,321
Resources received free of charge.................... 47 50 50 50 50 50 50
TOTAL INCOME FROM STATE
GOVERNMENT ..o 10,746 10,758 10,875 10,778 11,161 11,141 11,371
SURPL US/(DEFICIENCY) FOR THE
PERIOD ..ottt 526 112 81 (82 (72) (595) (566)
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......cccoveerrrenn. 526 112 81 (82 (72) (595) (566)

(@ Full audited financia statements are published in the agency's Annual Report.

(b) The Full Time Equivalents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Estimates are 53, 56 and 55 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calcul ation methodol ogy.

() Representsarecoup of funding transferred to the Department of the Attorney Generd as legidation to restructure the Commission did not proceed.
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BALANCE SHEET @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $'000 $'000
CURRENT ASSETS
Cash @SSELS .....ocuveieicecceeeeee e 2,481 2,433 2,596 2,542 2,431 1,678 821
Restricted Cash........cccvveeeeeveveeveeee e 105 - - - - - -
Holding account receivables..........c.cccoceveucuene. 180 180 60 370 280 280 280
Receivables 80 58 151 164 191 183 210
Other ... 83 89 54 52 95 144 177
Total CUrrent @SSatS........cvevveeeeeeeieereeeeereereevene 2,929 2,760 2,861 3,128 2,997 2,285 1,488
NON-CURRENT ASSETS
Holding account receivables...... 1,031 1,001 1,241 731 861 1,057 1,253
Property, plant and equipment... 490 213 353 455 377 226 164
Intangibles........ccccovvinineee 16 7 8 1 6 3 -
Restricted cash... - 115 135 165 195 225 255
Other ... 98 9 87 76 64 53 41
Total NON-CUITENt SSELS .......ceeeveeerieereeeceeseeenes 1,635 1,345 1,824 1,428 1,503 1,564 1,713
TOTAL ASSETS....c ot 4,564 4,105 4,685 4,556 4,500 3,849 3,201
CURRENT LIABILITIES
Employee proviSions..........ccccveererererenesceneenes 1,854 1,636 1,908 1,904 1,849 1,845 1,638
Payables........cccoiiiiien 256 269 221 154 150 192 88
Other ... 74 120 94 114 134 36 58
Total current liabilitieS.........ccovevveveeeeieieieien 2,184 2,025 2,223 2,172 2,133 2,073 1,784
NON-CURRENT LIABILITIES
Employee proviSions...........ccveeeveninnineeecnenenn 438 289 439 443 498 502 709
Other ... 2 3 2 2 2 2 2
Total non-current liabilities...........ccccevveveevennnen. 440 292 441 445 500 504 711
TOTAL LIABILITIES ..o 2,624 2,317 2,664 2,617 2,633 2,577 2,495
EQUITY
Contributed Uity ........cccveerererierieereereeees 495 495 495 495 495 495 495
Accumulated surplug/(deficit) ... . 1,424 1,278 1,505 1,423 1,351 756 190
RESEIVES ..ottt 21 15 21 21 21 21 21
Total EQUITY v 1,940 1,788 2,021 1,939 1,867 1,272 706
TOTAL LIABILITIESAND EQUITY ........... 4,564 4,105 4,685 4,556 4,500 3,849 3,201

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 10,339 10,558 10,675 10,558 10,911 10,895 11,125
Holding account drawdowns.............c.cccucueee. 180 180 60 370 160 - -
Net cash provided by State Government.......... 10,519 10,738 10,735 10,928 11,071 10,895 11,125
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits........ccovviecinnnniccnene (6,109) (6,603) (6,369) (6,186) (6,399) (6,726) (6,935)
Supplies and services.. (923) (859) (1,113) (1,218) (1,223) (1,208) (1,356)
Accommodation ......... (2,697) (2,557) (2,784) (2,800) (2,990) (3,252) (3,277)
Other payments ........oveeeeeerirerneecnreseennee (850) (836) (904) (772) (774) (826) (778)
Receipts
Sale of goods and SErvices........c.ocoreereeereenene 72 80 80 80 80 80 80
GST receipts.......cooveeee 443 314 314 314 314 314 314
Other reCaipts™ ........ovveveveeeeeereeeeeeeeeeee e, 455 - 246 s - - -
Net cash from operating activities.................... (9,609) (10,461) (10,530) (10,582) (10,992) (11,618) (11,952)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets ........c.ccccoeeenee. (492) (180) (60) (370) (160) - -
Proceeds from sale of non-current assets.......... 2 - - - - - -
Net cash from investing activities..................... (490) (180) (60) (370) (160) - -
NET INCREASE/(DECREASE) IN CASH
HELD ot 420 97 145 (24) (81) (723) (827)
Cash assets at the beginning of the reporting
PEITOO ..ottt 2,166 2,451 2,586 2,731 2,707 2,626 1,903
Cash assets at theend of thereporting
PENIOU o 2,586 2,548 2,731 2,707 2,626 1,903 1,076

(8 Full audited financia statements are published in the agency's Annual Report.
(b) Represents arecoup of funding transferred to the Department of the Attorney General as legidation to restructure the Commission did not proceed.

NET APPROPRIATION DETERMINATION

A determination by the Treasurer, pursuant to Section 23 of the Financial Management Act 2006, provides for the
retention of the following cash receipts by the Commission:;

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Actua Budget Estimated Budget Forward Forward Forward

Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
GST INPUL CreditS...ccovvveeeeeeeciriresieiee e 409 311 311 311 311 311 311
GST Receipts 0N Sal€sS.......oueerveirieinieeeeeees 34 3 3 8 3 3 3
Service Charges, Transcript and Award Sales

and Other RECEIPES......covvvrvreeieiiirriseieceneeas 527 80 326 80 80 80 80
TOTAL ettt 970 394 640 394 394 394 394

The moneys received and retained are to be applied to the Commission's services as specified in the Budget Statements.
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WORKCOVER WA AUTHORITY

ASSET INVESTMENT PROGRAM

WorkCover WA's total approved asset investment program for 2010-11 is $2.5 million. The approved projects planned
or underway include:

o Building Refurbishment - improvements and reconfiguration to the existing facility in Shenton Park to support the
outcomes of the legislative review for afast track conciliation process for dispute resolution;

e Computer Hardware and Software — as part of continuing with its Information Technology Strategic Plan, the Authority
is planning on replacing or upgrading its Core Business Systems, as well as implementing a new external website and
adocument management system;

o Air Conditioner Replacement - replacement of the second ageing chiller at the Authority's premises; and

¢ Other Equipment - ongoing asset investment program incorporates upgrades and replacement of fleet and other office
equipment.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000

WORKSIN PROGRESS

Air Conditioning Replacement Program...........ccccceeeerenenennas 774 424 400 350 - - -
Building Refurbishment Upgrades Office Accommodation.... 300 220 220 20 20 20 20
Computer Hardware and Software...........cccoceerenereneneseiennns 4,183 779 745 2,014 130 1,130 130
Other EQUIPMENT ......vveieeieiereirrereeee e 578 193 115 75 120 70 120
Total Cost of Asset Investment Program..........cccccevveeneee 5,835 1,616 1,480 2,459 270 1,220 270
FUNDED BY

Internal Funds and Balances.............ccoovviiiiiiiciiccns 1,480 2,459 270 1,220 270

Total FUNAING ..o 1,480 2,459 270 1,220 270
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CHEMISTRY CENTRE (WA)

PART 18- MINISTER FOR COMMERCE; SCIENCE AND INNOVATION; HOUSING;
MINISTER ASSISTING THE TREASURER

DIVISION 75
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $'000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 115 Net amount appropriated to
AeliVEr SEIVICES.....eccveceiceece e 5,959 6,714 6,792 9,315 8,421 8,477 8,611
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975................ 182 186 186 196 202 208 208
Total appropriations provided to deliver
SENVICES..evevereeeirieniseeesseseseeseseesesaesesseseseesenensenes 6,141 6,900 6,978 9,511 8,623 8,685 8,819
CAPITAL
Item 166 Capital Appropriation..........ccceceeeee. 195 195 195 195 195 195 195
TOTAL APPROPRIATIONS.......ccccocvevrrenee. 6,336 7,095 7,173 9,706 8,818 8,880 9,014
EXPENSES
Total Cost Of SErVICES......ccocveveeeeeieieieveerene 15,886 14,760 14,668 17,019 16,549 18,071 18,961
Net Cost of Services® ..., 5,220 6,500 6,408 8,363 7,893 8,178 7,997
CASH ASSETS® ... 3,872 2,332 4,442 5,590 6,320 6,827 7,649

(8 Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrua items such as resources received free of
charge, receivables, payables and superannuation.

(b) Asat 30 June each financid year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000

L ease payments and outgoings on new premises located within the
Curtin University Sitea Bentley ........c.oeoveireiineieneneseeseee e - 2,336 1,601 1,601 1,601
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OUTCOMES, SERVICESAND KEY PERFORMANCE INFORMATION

Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcomes, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcomes Services
Results-Based Service Delivery: | Quality Scientific Advice. 1. Commercia and Scientific Information and Advice
Greater focus on achieving Quality Research and 2. Research and Devel opment
resultsin key service delivery Devel opment.
areas for the benefit of all
Western Australians. Quality Emergency Response. 3. Emergency Response Management

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actuad Budget Estimated Budget Forward Forward Forward

pen Actud Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000
1. Commercia and Scientific Information

aNd AQVICE.......cviiiiiiccc e 12,823 12,340 12,248 14,227 13,835 15,107 15,852
2. Research and Development ...........cccccoveeenenee 2,136 1,520 1,520 1,753 1,705 1,861 1,953
3. Emergency Response Management................. 927 900 900 1,039 1,009 1,103 1,156
Total Cost Of SErviCes.....ccoevvreiveeireireeieens 15,886 14,760 14,668 17,019 16,549 18,071 18,961

Significant Issues | mpacting the Agency

The Centre has the opportunity to expand and develop its markets such that the organisation extends the reach of its
services nationaly and internationaly, without compromising its commitments to the Western Australian community.
Challenging the Centre to extend to other markets will result in an improvement in service delivery through the
development of staff, and necessary physical and intellectual capacity to be competitive in other markets.

To achieve this vision, the Centre will by necessity become a different organisation to that which it is now.
The magjor transformations that will occur are:
— the Centre will be a more commercially sustainable organisation. Thiswill require the organisation to become more

commercialy aware and focused. While Western Australian Government agencies will remain a key client, the
Centre must look for and find new profitable markets both locally, nationally and internationally;

the Centre will have a smal number of core areas in which it is recognised as a world leader. The Centre will
continue to offer a broad range of services, however recognition for the organisation will come from providing
leading edge servicesin asmall number of core areas both nationally and internationally;

the Centre's customer base will change. Extending the reach of the organisation will not require opening new
laboratories in each location as chemical samples for testing are easily transportable and results and reports are
readily and promptly transmitted via the internet. Services delivered nationally and internationaly could include
consulting and training services, including online services; and

the Centre will be a larger organisation with higher revenue. Growth strategies inevitably assume a growth in staff
and physica resources. Although some growth may be necessary to meet increased demand the Centre will
investigate ways of using existing staff and physical resources more effectively before pursuing other options.
The Centre will aso look to leverage relationships and opportunities within the Resources and Chemistry Precinct
and the immediate Waterford Science Neighbourhood within the Curtin University site a Bentley.
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Outcomes and K ey Effectiveness | ndicators ©

20809 | 20900 | Cimges  mudgst ot
Actua Target
Outcome: Quality scientific advice:
Client SALISFACHION........ccveueeieerieereee e s 76% 79% 79% 80%
Lo (TN = g LoV = (] o S 95% 95% 95% 95%
Outcome: Quality resear ch and development:
Adggregate vaue of ChemCentre COMPONENES...........oveveveeeererereireieereneseerereeeens - 50/50 60/40 60/40 1
Quality of research and develOpMENt .........ccoovviririrene e - 80% 80% 80%
Qutcome: Quality emergency response:
Average reSolULION tIME ......c.coiviiiiiieeiiiir et 2.4 hours 4 hours 4 hours 2.4 hours

(& Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

(Notes)

1. Ratioof commercia versus non-commercia work.

Servicesand Key Efficiency Indicators
1: Commercial and Scientific | nformation and Advice

To develop and deliver scientific information and advice, on a commercia basis, to government, industry and the
community.

2008-09 2009-10 200910 2010-11

Estimated Budget Note
Actual Budget Actual Target
$000 $'000 $000 $000
Total Cost of Service 12,823 12,340 12,248 14,227
LSS TNCOME ...ttt sttt 10,666 8,260 8,260 8,656
NEE COSE OF SEIVICE ...ttt ettt erene 2,157 4,080 3,988 5571
Employees (Full Time EQUIVAIENES) .....c.coeeeierieieeeeeeeeee e 87 82 20 90

Efficiency Indicators
Billahl@ HOUIS ...t st 84,109 92,000 92,000 96,600
Average Cost per Chargeable HOUT ...........cuceciiinniniccircece s $152 $135 $133 $147
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2: Research and Development

Project-based development of knowledge, know-how and/or Intellectual Property relevant to State development, public
health and safety, or the delivery of the Centre's other services.

2009-10 2010-11
2223139 Zé) L?é) éto Estimated Budget Note
d Actual Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE.....ceviiriririreeiciie e 2,136 1,520 1,520 1,753
LSS INCOME......uiiiiiii i - - - -
NEt COSE OF SEIVICE ...ttt 2,136 1,520 1,520 1,753
Employees (Full Time EqUIVaAlENts) ..o 19 18 20 20
Efficiency Indicators
Billahl @ HOUIS ...ttt 8,500 9,500 9,000 9,000
Average Cost per Chargeall@ HOUF ............cveeerrinreiie e $251 $160 $169 $195

3: Emergency Response M anagement

To provide specia technical advice and support to government, other government agencies and industry in managing the
risks arising from unmanaged chemical -biological-radiological releases.

2008-09 2009-10 200910  2010-11

Estimated Budget Note
Actua Budget Actual Target
$000 $000 $000 $000
Total COSt Of SENVICE......ciiiiieciicer et 927 900 900 1,039
LSS INCOME......uiiiiiii i - - - -
NEE COSE OF SEIVICE ...ttt 927 900 900 1,039
Employees (Full Time EqUIVAENTS) .........cccovirriciccerereneccecse e 6 5 6 6

Efficiency Indicators
Billahl € HOUIS ...ttt 3,883 5,150 4,000 4,000
Average Cost per Chargeable HOUT ...........cucuruiiinirinicieceee s $239 $175 $225 $259
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ASSET INVESTMENT PROGRAM

The Centre's asset investment program is limited to the ongoing replacement and acquisition of scientific equipment that
supports the delivery of its services.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000
COMPLETED WORKS
Asset Acquisition Program
New Scientific Equipment - 2009-10 Program..................... 195 195 195 - - - -
Asset Replacement Program
Scientific Equipment - 2009-10 Program ..........cccceeveeereenenn. 628 628 628 - - - -
NEW WORKS
Asset Acquisition Program
New Scientific Equi pment
2010-11 Program 195 - - 195 - - -
2011-12 Program 195 - - - 195 - -
2012-13 Program 195 - - - - 195 -
2013-14 Program 195 - - - - - 195
Asset Replacement Program
Scientific Equipment
2010-11 Program 405 - - 405 - - -
2011-12 Program 405 - - - 405 - -
2012-13 Program 405 - - - - 405 -
2013-14 Program 405 - - - - - 405
Total Cost of Asset Investment Program.........cccceeeevveveeneene 3,223 823 823 600 600 600 600
FUNDED BY
Capital APPropriation.........occoererererenreeriesisesese s seeees 195 195 195 195 195
Drawdowns from the Holding Account............ccceeeeeenncnennes 628 405 405 405 405
Total FUNAING ..o 823 600 600 600 600

FINANCIAL STATEMENTS
I ncome Statement

Expenses

The Income Statement shows an estimated increase in expenses in 2010-11 of $2.4 million or 16 per cent.

Thisincrease is mainly dueto:

e The moveto the new premises a Bentley and the resulting accommodation expense ($1.9 million); and

o Increases in sdaries, wages, allowances and |leave entitlements, including increases pursuant to Enterprise Bargaining
Agreements ($150,000).

Income
Total income for 2010-11 is budgeted at $8.6 million, a 4.8 per cent increase over 2009-10, and is based on increased
turnover through increased commercia activity.

Balance Sheet
No significant movements in the Centre's Balance Sheet are anticipated other than an increase in cash assets which is

mainly attributable to the establishment of a sinking fund with Curtin University to fund future building maintenance
($460,000), and an increase in holding account receivables for future asset replacement ($195,000).



Chemistry Centre (WA) - continued 901
INCOME STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
COST OF SERVICES
Expenses
Employee benefits ® ..........cocoevverereereieeenn. 9,904 6,987 6,987 7,137 7,197 8,302 7,923
Supplies and services... 4,339 3,181 3,089 3,414 3,414 3,831 5,100
ACCOMMOTELION ... 640 3,992 3,992 5,868 5,338 5,338 5,338
Depreciation and amortisation.............ccoeeeene. 1,003 600 600 600 600 600 600
TOTAL COST OF SERVICES.........cccceeveneneee 15,886 14,760 14,668 17,019 16,549 18,071 18,961
Income
Sale of goods and SErviCes..........ccovverrerenennnns 10,666 8,260 8,260 8,656 8,656 9,893 10,964
Total INCOME....c.oiviiirieeeccee e 10,666 8,260 8,260 8,656 8,656 9,893 10,964
NET COST OF SERVICES.......cccoceieieiene 5,220 6,500 6,408 8,363 7,893 8,178 7,997
INCOME FROM STATE GOVERNMENT
Service apPropriations..........oceeeeereeeresreiereennene 6,141 6,900 6,978 9,511 8,623 8,685 8,819
Resourcesreceived free of charge.................... 326 - - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..o 6,467 6,900 6,978 9,511 8,623 8,685 8,819
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS......ccooeiiiin 1,247 400 570 1,148 730 507 822

(8 Full audited financia statements are published in the agency's Annual Report.
(b) The Full Time Equivaents (FTEs) for 2008-09 Actual, 2009-10 Estimated Actua and 2010-11 Estimates are 112, 116 and 116 respectively.
In some cases the figures for 2008-09 and 2009-10 may differ from previously published figures due to changesin calculation methodol ogy.
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 3,791 2,251 4,361 5,509 6,239 6,746 7,568
Holding account receivables.. " 405 405 405 405 405 405 -
ReCEIVADIES ... 1,715 1,076 1,715 1,715 1,715 1,715 1,715
Other .. 84 85 84 84 84 84 84
Total CUrrent @ssets........cvevveeeeeeereeieeeereereenenes 5,995 3,817 6,565 7,713 8,443 8,950 9,367
NON-CURRENT ASSETS
Holding account receivables...........cccccccveeeenne. 198 393 170 365 560 755 1,355
Property, plant and equipment... 3,403 3,223 3,626 3,626 3,626 3,626 3,626
Intangibles...... 775 196 775 775 775 775 775
Restricted cash... 81 81 81 81 81 81 81
Other .. 603 483 603 603 603 603 603
Total NON-CUIrent assetS .........covevveveeveeereeeeeennns 5,060 4,376 5,255 5,450 5,645 5,840 6,440
TOTAL ASSETS....oiiererreeeieeeseseenienens 11,055 8,193 11,820 13,163 14,088 14,790 15,807
CURRENT LIABILITIES
Employee proviSions........c.cceeveeerenenenesieneenes 1,375 1,014 1,375 1,375 1,375 1,375 1,375
Payahles..........coiuiniitee e 1,961 868 1,961 1,961 1,961 1,961 1,961
Other .. 2,383 1,358 2,383 2,383 2,383 2,383 2,383
Total current liabilities........coovveecceeirnrneenne 5,719 3,240 5,719 5,719 5,719 5,719 5,719
NON-CURRENT LIABILITIES
Employee proviSions........c.ccceveererenencnenccneene. 465 419 465 465 465 465 465
Other .. 19 - 19 19 19 19 19
Total non-current liabilities...........cocoveecccnnnnne 484 419 484 484 484 484 484
TOTAL LIABILITIES ..o 6,203 3,659 6,203 6,203 6,203 6,203 6,203
EQUITY
Contributed EQUITY .......ccoevrreriicececeerrnrerereeens 3,653 3,848 3,848 4,043 4,238 4,433 4,628
Accumulated surplus/(deficit) .......coovvvecrerenne 1,199 686 1,769 2,917 3,647 4,154 4,976
Total eQUITY .c.cvveierercicrccec e 4,852 4,534 5,617 6,960 7,885 8,587 9,604
TOTAL LIABILITIESAND EQUITY ........... 11,055 8,193 11,820 13,163 14,088 14,790 15,807

(8 Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations..........oeeeeeeeeerrerenereenenns 5,541 6,300 6,378 8,911 8,023 8,085 8,219
Capital appropriation......... 195 195 195 195 195 195 195
Holding account drawdowns. 405 405 628 405 405 405 405
Net cash provided by State Government.......... 6,141 6,900 7,201 9,511 8,623 8,685 8,819
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
Employee benefits.......c.ouveennncccecieieininnne (8,326) (6,987) (6,987) (7,137) (7,197) (8,228) (7,923)
Supplies and SErViCeS.........oveeeceeeerrinenirerenenns - (3,181) (3,089) (2,954) (3,159) (3,650) (4,810)
ACCOMMOTALION ... (314) (300) (300) (1,488) (958) (958) (958)
Other PayMENtS ........cccerermrereicicieieeesereseeens (4,034) (3,692) (3,692) (4,380) (4,380) (4,380) (4,415)
Receipts
Sale of goods and SErViCes.......cceoveveereeeeneenenne 8,997 8,260 8,260 8,656 8,656 9,893 10,964
GST rECAIPLS.c.eeveeeeiereeeeeeeeeeee e 899 - - - - - -
Net cash from operating activities.................... (2,778) (5,900) (5,808) (7,303) (7,038) (7,323) (7,142)
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets .......ccccccvveeeeene. (1,089) (600) (823) (600) (600) (600) (600)
Other payments ........cccoeeveeiereereeieierese s - - - (460) (255) (255) (255)
Net cash from investing activities..................... (1,089) (600) (823) (1,060) (855) (855) (855)
NET INCREASE/(DECREASE) IN CASH
HELD e 2,274 400 570 1,148 730 507 822
Cash assets at the beginning of the reporting
PEMTOO ..o 1,598 1,932 3,872 4,442 5,590 6,320 6,827
Cash assets at theend of thereporting
01 oo TR 3,872 2,332 4,442 5,590 6,320 6,827 7,649

(@ Full audited financial statements are published in the agency's Annual Report.
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HOUSING AUTHORITY

PART 18- MINISTER FOR COMMERCE; SCIENCE AND INNOVATION; HOUSING;
MINISTER ASSISTING THE TREASURER

DIVISION 76
APPROPRIATIONS, EXPENSES AND CASH ASSETS
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $'000 $000
DELIVERY OF SERVICES
Item 116 Net amount appropriated to
deliver services @ ... 192,422 137,551 98,606 16,976 71,622 20,282 16,908
Total appropriations provided to deliver
SENVICES. vttt e et sneeees 192,422 137,551 98,606 16,976 71,622 20,282 16,908
CAPITAL
Item 167 Capital Appropriation ®................ 140,860 542,603 359,601 374,574 25,021 - -
TOTAL APPROPRIATIONS.......cccoveveeenee 333,282 680,154 458,207 391,550 96,643 20,282 16,908
EXPENSES
Total Cost Of SErViCeS......cccevveeeviereeieeieeseee 889,553 1,130,679 1,089,009 1,105,058 1,209,069 1,247,347 1,262,231
Net Cost 0f Services @ ... 110,072 228,663 11,318 143,811 150,231 47,835 25,505
CASH ASSETS @ ... 139,517 46,898 124,481 57,380 39,785 51,493 38,788

(8 2009-10 Estimated Actual includes the $20.2 million Commonwealth Stimulus package - Recurrent Funding.

(b) 2009-10 Estimated Actual through to 2011-12 Forward Estimate includes the $563.9 million overall total for Commonwedlth Stimulus - Social
Housing - Capital.

() Represents total cost of services (expenses) less retained revenues applied to the agency's services. Reconciliation to the 'Total appropriations
provided to deliver services' includes adjustments related to movements in cash balances and other accrual items such as resources received free of
charge, receivables, payables and superannuation.

(d) Asat 30 June each financia year.

MAJOR SPENDING CHANGES

Details of major decisions impacting on the Agency's Income Statement since publication of the 2009-10 Budget to
Parliament on 14 May 2009 are outlined below.

2009-10 2010-11 2011-12 2012-13 2013-14

Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000
Grant Savings and RECAshTIOW..........ccciiininiiiictc e s (36,316) (14,200) 39,000 - -
Hardship Efficiency Package - Efficient Water Heating .........cccoeoevvencicincnns 2,400 3,900 - - -
Procurement SaVingsS.........oveeereerereerereerieeeeesensnnenes . (5,706) (5,706) (5,706) (5,706) (5,706)
Remote Area Essential Services Program .........c.cceeceeveeeneeennns - 20,440 - - -
Royalties for Regions - Regional Workers Incentives Transfer ..........ccocceeeenne (4,670) (29,970) (20,260) (22,500) -

RESOURCE AGREEMENT

The following performance information (financia and non-financia) is the subject of a Resource Agreement signed by the
Minister, Accountable Authority and Treasurer under Part 3, Division 5 of the Financial Management Act 2006.
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OUTCOMES, SERVICESAND KEY PERFORMANCE INFORMATION

Relationship to Government Goals

Broad government goals are supported at agency level by specific outcomes. Agencies deliver services to achieve these
outcomes. The following table illustrates the relationship between the agency's services and desired outcome, and the
government goal it contributes to. The key effectiveness indicators measure the extent of impact of the delivery of
services on the achievement of desired outcomes. The key efficiency indicators monitor the relationship between the
service delivered and the resources used to produce the service.

Government Goal Desired Outcome Services
Results-Based Service Delivery: | Housing eligible Western 1. Rental Housing
o Austraians.
Greater focus on achieving 2. Home Loans
resultsin key service delivery
areas for the benefit of all 3. Land
Western Australians. 4. Government Regional Officers Housing

Service Summary

2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14

Expense Actua Budget Estimated Budget Forward Forward Forward

pen Actua Estimate Estimate Estimate Estimate

$000 $000 $000 $000 $000 $000 $000

1. Rental HOUSING......covveieecieieiriciccecieieeeene 488,212 701,143 610,224 617,258 682,388 708,374 718,881
2. Home Loans 148,094 134,101 184,376 186,055 206,995 214,877 218,064
B LaAN o 125,947 170,907 156,803 158,231 176,039 182,743 185,453
4. Government Regional Officers' Housing......... 127,300 124,528 137,606 143,514 143,647 141,353 139,833
Total Cost Of SErViCES....ccvvvvriicieicieirirrisreenes 889,553 1,130,679 1,089,009 1,105,058 1,209,069 1,247,347 1,262,231

Significant I ssues I mpacting the Agency

With demand increasing for socia housing, the Government has implemented a policy of identifying high value
Homeswest properties for sale with the intent to reinvest these sale funds in the purchase of extra homes in more
sustainable and less expensive suburbs, to assist more Western Austraians into affordable housing. Asof April 2010, a
total of 13 properties have been sold and settled under the initiative, at atotal value of $13.3 million. Ten properties
have been spot purchased so far with proceeds from the initiative, a atotal cost of $4.3 million.

The avalability of affordable housing will continue to be an issue for people on low-to-medium incomes
during 2010-11. Strong economic growth is expected to fuel greater demand for housing, which will place renewed
pressure on house prices and with interest rates returning to normal levels, the cost of mortgage repayments for home
ownerswill increase. Thisislikely to see growing demand for affordable housing and an increase in the socia housing
waiting list.

The Government is helping to address the affordability issue through the development of a new State Affordable
Housing Strategy which will focus on strengthening socia housing, improving the supply of affordable housing options
in the wider market and supporting the transition of people through the housing system.

The Government is committed to initiatives to increase land supply and is actively progressing measures, such as joint
venture land development opportunities, to assist with land supply in the metropolitan area. Such proposals
support growth and community creation through the provision of private and sociad housing in proximity to
employment opportunities and transport links.
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In 2010-11, 250 housing units will be constructed under the Royalties for Regions, Housing our Workforce program.
This program will see the provision of 400 homes over two years to key frontline government workers in the following
regions: 144 properties in the Pilbara, 109 properties in the Kimberley, 64 properties in the Wheatbelt, 24 propertiesin
the Mid West, 20 properties in both the South West and Great Southern regions and 19 properties in the Goldfields
region.

To provide assistance to Indigenous workers and trainees to transition from socia housing to private renta or home
ownership, the Housing Authority will receive $50 million over three years commencing 2009-10 under the East
Kimberley Development Program to construct 100 new units of accommodation.

The continuation of the State and Commonwealth Stimulus programs will result in 1,926 dwellings constructed in
2010-11, including 529 in regional Western Austrdia. It is planned that a proportion of these dwellings will be
transferred to the community housing sector to enhance the sector's capacity to deliver socia housing.

The Housing Authority is working closely with community and regiona housing service providers to improve the
standard of housing management to over 2,400 houses in remote Indigenous communities. The National Partnership
Agreement on Remote Indigenous Housing will enable up to 295 new houses to be built and up to 1,000 houses to be
refurbished in the period from March 2009 to June 2013. Amendments to the Housing Act 1980 and the Aboriginal
Affairs Planning Authority Act 1972 currently before Parliament will enable the Housing Authority to legally control
and manage housing on Crown land and improve housing outcomes for Indigenous people in remote communities.

Royalties for Regions funding of $13 million has been provided from 2010-11 to 2012-13 for the construction of two
Indigenous Visitor Hostels. The funding will be used for the construction of a 30 bed centre in Kalgoorlie and a 50 bed
centrein Broome. The visitor hostels provide short-term accommodation for Indigenous people visiting town.

Under the Roydlties for Regions Roebourne Housing Initiative, $5 million will be provided to the Housing Authority to
commence a staged program of demolition and rebuilding of Authority owned accommodation in Roebourne. The first
stage will require a $5 million investment that will cover the costs associated with the demolition of units and to
construct 12 new units of accommodation over the 2010-11 financial year. It is intended that a creative and dynamic
redesign of the Roebourne Village areawill deliver better outcomes to the locd tenants.

Outcomes and K ey Effectiveness | ndicators ©

2009-10 2010-11
2223139 ZE? Sc? éto Estimated Budget Note
d Actual Target

Qutcome: Housing eligible Western Australians:
The extent to which the Housing Authority is responsive to the housing needs

of eligible Western Australians (total housing assistances relative to the

public rental Waiting list) ........cccovriiieciiieee e 115 0.72 0.79 0.80 1
Waiting times for accommodation - applicants housed.............cccccevinniniiiecnennn, 91 weeks 93 weeks 103 weeks 103 weeks 2
The extent to which the Government Regional Officers' Housing is

responsi ve to the provision of housing to meet the needs of eligible

Western Australian Government employees (total demand rel ative to

CUTENE SUPPIY) - cveteeetereete sttt sttt b et e e b e e nne s 94% 95% 95% 95%

(& Further detail in support of the key effectivenessindicatorsis provided in the agency's Annual Report.

Explanation of Significant M ovements

(Notes)

1

2.

The increase in the 2010-11 Budget Target compared to the 2009-10 Budget is due to a projected increase in
assistances resulting from additiona housing through the State and Commonwealth Stimulus packages.

The increase in the 2010-11 Budget Target compared to the 2009-10 Budget is a result of continuing strong demand
for socia housing.
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Services and Key Efficiency Indicators

1: Rental Housing

2009-10 2010-11
2223};9 Zé) 33 éto Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE. ...ttt 488,212 701,143 610,224 617,258 1
Less Income . 413,208 539,677 597,328 524,735
NEL COSE OF SEIVICE ...ttt ne e seeneeeens 75,004 161,466 12,896 92,523
Efficiency Indicators
Operating Cost per Rental PrOPErtY .........cccoovririeeieeninieieeenesesesieie e $11,624 $11,149 $11,816 $11,535

Explanation of Significant M ovements

(Notes)

1. The decrease in the 2009-10 Estimated Actual compared to the 2009-10 Budget is due to the slower than expected
progressin construction projects.

2: Home L oans

2009-10 2010-11
22&%;9 ZB? 33 ;O Estimated Budget Note
9 Actua Target

$000 $'000 $000 $000
Total COSt Of SEIVICE.....uvceiciecteciieecteee ettt 148,094 134,101 184,376 186,055
LSS INCOME......viiiiiiiie ittt ettt ettt sae e saeebe e st e staesteaeree e 125,342 103,219 180,465 157,989
NEE COSE OF SEIVICE ..ottt ere et esresreeresresneerenne 22,752 30,882 3,911 28,066
Efficiency Indicators
Operating Cost per Current Loan ACCOUNL.........cccovevevevererceeeisiereseeeesssesesesesens $1,520 $1,696 $1,936 $2,167 1

Explanation of Significant M ovements

(Notes)

1. Theincrease in 2010-11 Budget Target compared to the 2009-10 Budget is mainly attributable to an increase in loan
origination fees as aresult of more loans being advanced in 2009-10.

3:Land
2009-10 2010-11
20009 | 200900 | ey Guggm  Nete
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE. ...t 125,947 170,907 156,803 158,231
LESS TNCOME ...ttt 106,597 131,549 153,477 134,362
NEL COSE OF SEIVICE ..ttt 19,350 39,358 3,326 23,869
Efficiency Indicators
Operating Cost per Lot DEVEIOPED.........ccevririieeeeieenieeriseseeeie s $17,616 $12,235 $12,175 $13,856 1

Explanation of Significant M ovements

(Notes)

1. Theincrease in the 2010-11 Budget Target compared to the 2009-10 Budget reflects an increase in holding costs on
land and indexed administration expense.
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4. Government Regional Officers Housing

2009-10 2010-11
22&8[;39 2; 83 ;O Estimated Budget Note
9 Actua Target

$000 $000 $000 $000
TOtal COSt Of SEIVICE.....ceeeeeeirereriereieieiee ettt eneaes 127,300 124,528 137,606 143,514
LSS INCOMEB ... ittt et e et e e st e e et e e arae s 134,334 127,571 146,421 144,161
NEt COSE Of SEIVICE ...ttt (7,034) (3,043) (8,815) (647)
Efficiency Indicators
Operating CoSt PEI PrOPETY ...c.ovvvveeieeieeeinisieesesssssiesssseseseesessssssssssssssessssssses $24,651 $23,806 $24,028 $23,355 1

Explanation of Significant M ovements

(Notes)

1. The decrease in the 2010-11 Budget Target compared to the 2009-10 Budget is a result of an increase in the number
of new Government Regiond Officers' Housing (GROH) units which have alower per unit operating cost.

ASSET INVESTMENT PROGRAM

The Housing Authority's asset investment program for 2010-11 is approximately $683.0 million. Significant programsin

2010-11 include:

o the continuation of the State and Commonwealth Stimulus programs which will result in the construction of
1,926 houses, including 529 in regiona Western Australia;

o the development of 1,990 affordable housing lotsincluding 1,494 |ots devel oped with Joint Venture partners;

e the acquisition of strategic land to meet land supply for current and future social housing and to maintain a stream of
affordable land for home buyers; and

o the continuation of the Royalties for Regions Housing our Workforce program in 2010-11 with the congtruction of
250 housing unitsin regional and remote Western Australia.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $000 $000 $000 $000 $000
COMPLETED WORKS
Community Housing - 2009-10 Program..........cccceeeerueeerecnene 3,909 3,909 3,909 - - - -
Computer Hardware and Software - 2009-10 Program........... 5,202 5,202 5,202 - - - -
Congtruction and Purchase of Houses
2009-10 Program.........ceeeueeeererereererereenesessssssssssesesesesssseseses 175,833 175,833 175,833 - - - -
A Placeto Cal Home - Commonwealth Election
Commitment - Homel essness Capita Expenditure
2009-10 Program ........ccucueeeerereseereieseenesesssessesesesesesessenens 6,562 6,562 6,562 - - - -
Commonwealth National Partnership Payments (NPP)
for Socia Housing - 2009-10 Program.........cccecevvevvereeeene 29,164 29,164 29,164 - - - -
Commonwealth Stimulus Package for Social Housing
2009-10 Program ..........c.cueeeerereseereeeseeneneneseesesesesesesessenenes 283,870 283,870 283,870 - - - -
Crisis Accommodation - 2009-10 Program..........cccceeeeeeene 8,209 8,209 8,209 - - - -
East Kimberley Devel opment Project
2009-10 Prograim ........cccecueeeereresiereeesesesessesesesesesessssesessaenes - 9,150 9,150 - - - -
Construction and Purchase of Regiona Officers Housing
2009-10 PrOgram.......ccceeuveeereeeneeenseesseseseesesesessssessssessssenes 19,739 19,739 19,739 - - - -
Royalties for Regions - Housing Our Workforce -
2009-10 Program .......cceceereeeresreereeesesesesessesessenessesessesens 131,000 131,000 131,000 - - - -
Estate Improvement Land Redevelopment - 2009-10
Program.....ccocoiieiiietee e 17,015 17,015 17,015 - - - -

First Start Scheme - Shared Equity 2009-10 Program............. 379,757 379,757 78,000 - - - -
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Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate
$000 $000 $000 $000 $000 $000 $000
Land
Acquisition - 2009-10 Program .........ccceeeeereereereereeneeneneenees 38,000 38,000 38,000 - - - -
Acquisition (GROH) - 2009-10 Program . 6,660 6,660 6,660 - - - -
Devel opment - 2009-10 Program ..........ccccoeeeerrneeeerecnenenens 73,054 73,054 73,054 - - - -
Holding Costs - 2009-10 Program..........c.coceeeeremereereeeennnneens 400 400 400 - - - -
Redevel opment - 2009-10 Program........ . 4,602 4,602 4,602 - - - -
Shared Equity Program - 2009-10 Program .. 7,060 7,060 7,060 - - - -
Minor Works - 2009-10 Program....... 2,900 2,900 2,900 - - - -
Offices and Shops - 2009-10 Program . 2,671 2,671 2,671 - - - -
Other - 2009-10 Program ........c.cvveeeeeeeereenereseneseesseesessesenenens 300 300 300 - - - -
NEW WORKS
Commonwealth NPP for Social Housing
2010-11 PrOJECE ....voeeceevereterneseseeese e 10,649 - - 10,649 - - -
Community Housing
2010-11 PrOgram......cceeeeeremrmrereesreseesersssesssssesesessssesesessssees 4,966 - - 4,966 - - -
2011-12 Program.... 5,363 - - - 5,363 - -
2012-13 Program.... . 5,452 - - - - 5,452 -
2013-14 PrOgram.....cocceereremnmreresessereesessensssesessssesesessssenenens 5,541 - - - - - 5,541
Computer Hardware and Software
2010-11 Program......ccceereremrereresesrerserersesesesesesesessesenesesesees 6,237 - - 6,237 - - -
2011-12 PrOgram .....cceceereremrmreresessersesseesensssesesesssesesesssnenenens 4,881 - - - 4,881 - -
2012-13 Program.... . 5,003 - - - - 5,003 -
2013-14 PrOgram.....ccceereremmmreresesrersesessensssesesesssesesessssenenens 5,129 - - - - - 5,129
Construction and Purchase of Houses
2010-11 Program......ccceeeerrmrerereesrssserersesesesesesesessssesesessssees 115,588 - - 115,588 - - -
2011-12 Program.... . 16,293 - - - 16,293 - -
2012-13 Program.... . 45330 - - - - 45,330 -
2013-14 Program......cccceueremrerereesrsrseeeesensssesesssesesessesesenens 56,891 - - - - - 56,891
A Placeto Call Home - Commonwealth Election
Commitment - Homel essness Capital
2010-11 PrOQram.....cceeeeeeeeerereresesesessnesssessssesesenssssesesessesenens 19,527 - - 19,527 - - -
2012-12 PrOgraim...c.cceeeeeeeeeeeeeseseeseeseeseeseessesesseenseneeeeneens 2,806 - - - 2,806 - -
2012-13 PrOGraM....cceceeeeeeeeerereresesesesenesssesssseseesssesessssssesenens 5,856 - - - - 5,856 -
Commonwealth Stimulus Package for Social Housing
2010-11 Program 262,572 - - 262,572 - - -
2011-12 Program 8,829 - - - 8,829 - -
Crisis Accommodation
2010-11 PrOgram.....cceeeeeeeeerererereseseeenenssesssseseesssesesessssesenens 4,272 - - 4,272 - - -
2011-12 PrOgram.....cceceeeeeeererereseseesieeeesesseseseesssesesessssenenens 4,326 - - - 4,326 - -
2012-13 Program.... . 4,382 - - - - 4,382 -
2013-14 PrOgram......cceeeeeeeerereresesserieseeeiessesesisssssesesessssesenens 4,439 - - - - - 4,439
East Kimberley Devel opment Project
2010-11 Program .....c.cceueerererereseeriesereeeeseseseesssesesesssseneens 30,350 - - 30,350 - - -
2011-12 Program .....c.cceueererereesserieiereeessesesessseesesesssneneens 10,500 - - - 10,500 - -
Royalties for Regions - Indigenous Visitor Hostels
2010-11 Program.... 500 - - 500 - - -
2011-12 Program.... . 6,000 - - - 6,000 - -
2012-13 PrOgraM.....ceceeeeeerernerereesseriesseesessssesessssesesesssnenenens 6,500 - - - - 6,500 -
Royalties for Regions - Roebourne Housing Initiatives
2010-11 PrOgram.....cceeeereremrerereesesrsesersesesesesesesessssesesessssees 5,000 - - 5,000 - - -
Construction and Purchase of Regional Officers Housing
2010-11 PrOgram.....cceceeeeremrmrereesseriesseesessssesessssesesesssnenenens 250 - - 250 - - -
2011-12 Program.... 4,915 - - - 4,915 - -
2012-13 Program.... . 4,915 - - - - 4,915 -
2013-14 Program......cceerermmrereresesrerserersesenesesesesesssseneseseseees 23,332 - - - - - 23,332
Royalties for Regions - Housing Our Workforce
2010-11 PrOgram.....coceeeeeeremmmrereseseereessessensssesessssesesesssnenenens 79,000 - - 79,000 - - -
2011-12 Program.... . 100,000 - - - 100,000 - -
2012-13 Program.... . 100,000 - - - - 100,000 -
2013-14 Program......cccoeerermmrereresesrerserersesesesssesesesssseseseseseees 100,000 - - - - - 100,000
Estate Improvement Land Redevelopment
2010-11 Program......ccceereremrmrereesesrseseesenseseseesssesesessesesenens 15,754 - - 15,754 - - -
2011-12 Program.... 15,798 - - - 15,798 - -
2012-13 Program.... . 135575 - - - - 13,575 -
2013-14 PrOGraM......c.coveevereeeererereeeceeseereeeeseseeseeeeeenseseneeas 13,733 - - - - - 13,733
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Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated Forward Forward Forward
t0 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$'000 $'000 $'000 $000 $000 $'000 $000

Land - Acquisition
2010-11 Program
2011-12 Program
2012-13 Program..
2013-14 Program

Devel opment
2010-11 Program
2011-12 Program
2012-13 Program
2013-14 Program

Holding Costs
2010-11 Program
2011-12 Program..
2012-13 Program
2013-14 Program

Redevel opment
2010-11 Program
2011-12 Program..
2012-13 Program..
2013-14 Program

Shared Equity Program
2010-11 Program
2011-12 Program..
2012-13 Program..
2013-14 Program

Minor Works
2010-11 Program
2011-12 Program..
2012-13 Program..
2013-14 Program

Offices and Shops
2010-11 Program
2011-12 Program
2012-13 Program
2013-14 Program

Other
2010-11 Program
2011-12 Program..
2012-13 Program
2013-14 Program

- - 40,000 -
- - = 20,000

312 - - 312 - - -
321 - - . 321 - -
331 - - : - 331 -
341 - - : - - 341

Total Cost of Asset Investment Program...........ccccceevevenneee. 2,889,040 1,205,057 903,300 682,982 314,871 343,068 352,212

FUNDED BY

Capital APPropriation.........cccoererieuereeieieriesieesesie s seseeeseenees 359,601 374,574 25,021 - -
Asset Sales................. . 323,317 288,897 326,581 350,926 372,376
BOMOWINGS. ...c.cvveeereeieiniesiniesenie e N 111,500 - - 10,000 18,400
Commonwealth Grants and Funds.. . 128,808 110,073 112,034 117,396 110,425
Internal Funds and Balances......... . (171,663) (183,502) (310,583) (249,244) (253,707)
Other ... . 40,737 8,440 55,818 7,490 4,718
Drawdowns from Royalties for Regions Fund @ ................... 111,000 84,500 106,000 106,500 100,000

Total FuNding .......ccooviiinc s 903,300 682,982 314,871 343,068 352,212

(@ Capita works funded from the Royalties for Regions Fund.
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FINANCIAL STATEMENTS
I ncome Statement

Expenses
The Income Statement shows an estimated increase in the Totd Cost of Services of $16.1 million (1.5 per cent) for
2010-11 compared to 2009-10 Estimated Actual.

This is mainly attributable to an additional $20.4 million allocation for the Remote Areas Essential Services Program in
2010-11 and an increase in borrowing costs due to increased Keystart activity. This is offset by a decrease in
Accommodation expenses of $31.7 million due to the finadisation of the Commonweath Economic Stimulus Package-
Refurbishment with funds fully expended in 2009-10.

Income
Tota income in 2010-11 is forecast to decrease by $116.4 million (10.8 per cent) compared to the 2009-10 Estimated
Actual.

This is mainly due to a decrease in Grants and Subsidies of $100.3 million, as a result of the finalisation of the two year
Social Housing National Partnership and Commonwealth Economic Stimulus Package-Refurbishment in 2009-10, and a
reduction in funding under the Remote Indigenous Housing National Partnership Agreement in 2010-11.

Balance Sheet

The Authority's total assets are projected to increase by $682.9 million (3.8 per cent) compared to the 2009-10 Estimated
Actua. The movement is mainly attributable to an increase in the value of property, plant and equipment due to the
revaluation of rental properties and contributed equity from the Commonwedth (as pat of the Economic Stimulus
package), and the State Government (including Royalties for Regions) for construction of rental properties.

Cashflow Statement

The 2010-11 closing cash at bank baance of $57.4 million has decreased by $67.1 million (53.9 per cent) compared to
2009-10 Estimated Actua of $124.5million. This is attributable to a reduction in income due to reduced grants and
subsides received, and continued expenditure on fixed assets as the Commonwealth and State Stimulus programs achieve
the target of 75 per cent completion by December 2010.
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Housing Authority - continued

INCOME STATEMENT @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$'000 $'000 $'000 $'000 $'000 $000 $'000
COST OF SERVICES
Expenses
Employee benefits.........cccoeiniinninnince, 80,497 78,878 89,351 94,600 95,196 97,911 102,456
Grants and subsidies ® . 72,354 272,126 201,018 166,900 228,541 136,703 112,959
SUppPlies and SErVICES.........ccvveerreenreerieeeenene 78,755 69,985 83,619 103,409 83,028 83,337 83,431
AcCCOMMOTALION .....ovveveeveeieieeeeeee e 126,964 128,480 155,040 123,355 120,982 135,615 134,354
Depreciation and amortisation... . 102,614 98,145 105,475 106,406 107,232 107,485 107,753
FiNaANCE COSES ...uvivvinieienieieieeeee e 153,320 176,325 178,161 240,677 300,444 382,023 421,859
Cost of 1and SOId........ceveeeieeiirirriereerriie 99,973 164,000 142,314 115,369 119,507 145,051 146,740
Loss on disposal of non-current assets 21,023 1,259 - 791 - - -
Other eXPeNSES .....coveveeeeeeeeee e 154,053 141,481 134,031 153,551 154,139 159,222 152,679
TOTAL COST OF SERVICES.........cccovvenee. 889,553 1,130,679 1,089,009 1,105,058 1,209,069 1,247,347 1,262,231
Income
Sale of goods and SErvices........ccccoveeereeerennne 155,145 251,038 253,044 228,146 255,587 282,273 303,478
Grants and SUDSIIES..........cccvveeeieieicie s 195,885 214,455 296,088 195,807 210,541 246,065 214,100
Public corporations - statutory contribution ..... - - 53,470 - - - -
INterest revenue .........coceeceecieecin e 97,646 99,408 130,738 191,721 244,550 327,928 370,001
RENE ..o 301,575 298,098 317,395 321,628 331,416 336,417 341,675
Devel opers contribution .. 1,768 16,100 11,650 21,100 12,100 1,100 1,100
Other revenue..........ccooveveeevicicie e 27,462 22,917 15,306 2,845 4,644 5,729 6,372
Total INCOME....cuecveeeececteceeeeeeeeeee e 779,481 902,016 1,077,691 961,247 1,058,838 1,199,512 1,236,726
NET COST OF SERVICES.......cccocviveiieinns 110,072 228,663 11,318 143,811 150,231 47,835 25,505
INCOME FROM STATE GOVERNMENT
Service appropriations........ceeeeereeereseresenenns 192,422 137,551 98,606 16,976 71,622 20,282 16,908
Royalties for regions fund .........ccccovvrricecennne. - 4,670 - - - - -
TOTAL INCOME FROM STATE
GOVERNMENT ..ootiiieieeeece e 192,422 142,221 98,606 16,976 71,622 20,282 16,908
SURPL US/(DEFICIENCY) FOR THE
=T @] J 82,350 (86,442) 87,288  (126,835) (78,609) (27,553) (8,597)
Extraordinary items.........ccoceoerveenennenenenenns 137,579 - - - - - -
CHANGE IN SURPLUS/(DEFICIENCY)
FOR THE PERIOD AFTER
EXTRAORDINARY ITEMS...coooovrverriinrrennn. 219,929 (86,442) 87,288  (126,835) (78,609) (27,553) (8,597)

(@ Full audited financia statements are published in the agency's Annua Report.
(b) Refer Details of Controlled Grants and Subsidies table bel ow for further information.



Housing Authority - continued 913
Details of Controlled Grants and Subsidies
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actua Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
Community HOUSING .....c.cvvveereeiricinieeseeseeie - 89,816 65,201 41,161 32,000 - -
Community Maintenance and Infrastructure
WOPKS ..o 18,916 26,792 42,039 66,427 97,205 64,338 64,338
Community Support SChemes.........cccceevveereenene. 2,456 6,825 1,987 2,198 2,498 2,498 2,748
Essentia Services - Minor Works.........cccccveene. 27,127 38,970 35,508 13,928 13,754 13,754 3,754
Fitzroy Crossing Swimming Pool
Construction and Ongoing Management........... 1,137 4,000 4,718 962 2,782 2,782 2,782
Indigenous Community Construction.................. 7,851 27,940 38,554 26,820 51,818 37,927 39,337
Nationa Partnership Payments on Remote
Indigenous Housing and Infrastructure............. - 68,483 - - - - -
Operationa Housing and Management
SUPPOIT ... 14,867 9,300 13,011 15,404 28,484 15,404 -
TOTAL et 72,354 272,126 201,018 166,900 228,541 136,703 112,959
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BALANCE SHEET @

(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actua Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CURRENT ASSETS
Cash @SSELS ...t 106,706 34,810 111,670 44,569 26,974 38,682 25,977
Restricted cash... . 37,424 12,088 12,811 12,811 12,811 12,811 12,811
ReCEIVADIES ... 81,090 51,085 135,189 82,278 82,959 83,640 83,320
Other .. 1,983,687 886,363 2,026,946 2,028,999 2,030,676 2,032,383 2,034,096
Assets held for sale.......ooveciciinncicnen, 1,435 5,345 1,435 1,435 1,435 1,435 1,435
Total CUrrent @SSEtS.......c.covvvvrveeeeereririresereeeneens 2,210,342 989,691 2,288,051 2,170,092 2,154,855 2,168,951 2,157,639
NON-CURRENT ASSETS
Property, plant and equipment............cccovnene. 11,984,030 | 13,802,599 | 12,643,837 12,946,347 13,038,971 13,098,692 13,137,667
Intangibles.. 2,384 3,099 2,684 2,939 2,939 2,939 2,939
Other ..o 1,453,473 2,608,138 2,926,619 3,424,746 3,925,791 4,436,318 4,948,640
Total NON-CUrrent asSetS ........cccveveerereeeerccrenennns 13,439,887 | 16,413,836 | 15,573,140 16,374,032 16,967,701 17,537,949 18,089,246
TOTAL ASSETS....oieerrereeeerercreesereneeens 15,650,229 | 17,403,527 | 17,861,191 18,544,124 19,122,556 19,706,900 20,246,885
CURRENT LIABILITIES
EmplOyee ProviSions.........ccceeveveeececrerneernnnens 11,888 11,749 12,954 14,056 15,110 16,164 17,466
Payables..........cciiniiee e 36,637 40,865 36,574 37,410 37,410 37,410 37,410
Other ..o 84,670 111,034 105,629 109,611 113,275 117,069 619,524
Total current liabilities.........coceveirnnicccinene 133,195 163,648 155,157 161,077 165,795 170,643 674,400
NON-CURRENT LIABILITIES
32,539 32,583 32,483 32,435 32,435 32,435 32,435
3,735,513 3,904,835 5,298,195 5,752,854 6,206,706 6,678,800 6,623,689
7,346 4,223 7,097 6,857 6,626 6,405 6,192
3,775,398 3,941,641 5,337,775 5,792,146 6,245,767 6,717,640 6,662,316
3,908,593 4,105,289 5,492,932 5,953,223 6,411,562 6,888,283 7,336,716
EQUITY
Contributed EQUITY .......ccoevrreriicececeerrnrerereeens 612,361 1,325,114 1,082,962 1,542,036 1,673,057 1,779,557 1,879,557
Accumulated surplus/(deficit) .. 2,680,446 2,349,777 2,780,405 2,667,246 2,588,637 2,561,084 2,552,487
RESEIVES ...t 8,448,829 9,623,347 8,504,892 8,381,619 8,449,300 8,477,976 8,478,125
Total @QUILY .eveveeicceeeeier e 11,741,636 | 13,298,238 | 12,368,259 12,590,901 12,710,994 12,818,617 12,910,169
TOTAL LIABILITIESAND EQUITY ........... 15,650,229 | 17,403,527 | 17,861,191 18,544,124 19,122,556 19,706,900 20,246,885

(& Full audited financia statements are published in the agency's Annual Report.
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CASHFLOW STATEMENT @
(Controlled)
2008-09 2009-10 2009-10 2010-11 2011-12 2012-13 2013-14
Actuad Budget Estimated Budget Forward Forward Forward
Actud Estimate Estimate Estimate Estimate
$000 $000 $000 $000 $000 $000 $000
CASHFLOWSFROM STATE
GOVERNMENT
Service appropriations.........oceeereeenerecerienenne 192,422 137,551 98,606 16,976 71,622 20,282 16,908
Capital appropriation..... 140,860 542,603 359,601 374,574 25,021 - -
Royalties for regions fund . 20,000 184,670 111,000 84,500 106,000 106,500 100,000
Net cash provided by State Government.......... 353,282 864,824 569,207 476,050 202,643 126,782 116,908
CASHFLOWSFROM OPERATING
ACTIVITIES
Payments
EMployee Benefits.........coovvevvveereeereessiesnrins (78,036) (80,621) (90,740) (96,046) (96,743) (99,563)  (103,958)
Grants and SUbSIAIES............ooeoreeenreenereseeesenees (74178) | (272,126) | (201,018) = (166,900)  (228541)  (136,703)  (112,959)
Supplies and SErVICeS...........o.oveemrveenereesesnnnes (155,105) | (188,972) | (228,981)  (168475)  (151,722)  (163,622)  (155,035)
Accommodation ......... .. (124570) | (126,985) | (153,005)  (121,248)  (118,875)  (133,506)  (132,246)
Finance costs....... (155,616) | (170,480) | (172,480)  (236,926)  (297,001)  (378,440)  (431,939)
Other payments ... (257,806) | (205,204) | (212,814)  (232,503)  (230,004)  (235317)  (227,857)
Receipts
Grants and subsidies....... 195,885 214,455 296,088 195,807 210,541 246,065 214,100
Sale of goods and services. 131,278 222,118 232,437 201,952 229,897 253,485 272,784
GST reCaIPLS. ..coveveereeeerieiese s 18,630 - - - - - -
Dividend/statutory contributionsreceived........ - - - 53,470 - - -
INtErest reCaIVEd ......covvvvreereeree e 99,977 96,509 127,723 190,045 242,874 326,221 368,288
Rent received 303,924 298,670 314,989 321,807 331,608 336,615 341,938
Other receipts 37,440 38,788 25,723 23,591 14,621 3,653 3,717
Net cash from operating activities.................... (58177) | (173,848) (62,078) (35,426) (93,345) 18,888 36,833
CASHFLOWSFROM INVESTING
ACTIVITIES
Purchase of non-current assets . .. (465,969) (791,972) (681,528) (538,320) (167,383) (180,970) (198,927)
Other PaymMeNts ........cocveeveeeererererereerenens (9,576) (12,000) (7,060) (10,000) (9,000) (22,000) (12,000)
Proceeds from sale of non-current assets.......... 71,277 99,276 90,880 86,945 96,684 97,441 99,592
Other reCaIPES ...c.cvviirereeeceectrereee e 15 - - - - - -
Net cash from investing activities..................... (404,253) | (704,696) (597,708)  (461,375) (79,699) (95,529)  (111,335)
CASHFLOWSFROM FINANCING
ACTIVITIES
Repayment of borrowings.........cceeeereereeenennns (6,757,051) | (2,361,054) |(22,225,957) (23,191,350) (22,847,194) (23,153,433) (22,873,511)
Other repayments ... (7,865,000) | (2,365,929) |(23,692,178) (23,646,009) (23,301,045) (23,615,527) (23,312,322)
Proceeds from borrowings...........ccceveeveencnn. 8,104,796 2,402,929 | 23,803,678 23,646,009 23,301,045 23,625,527 23,330,722
Other ProCeedS........cvvueueurererieeeieeseseseneeieienns 6,725,000 2,329,693 | 22,190,000 23,145,000 22,800,000 23,105,000 22,800,000
Net cash from financing activities.................... 207,745 5,639 75,543 (46,350) (47,194) (38,433) (55,111)
NET INCREASE/(DECREASE) IN CASH
1= o S 98,597 (8,081) (15,036) (67,101) (17,595) 11,708 (12,705)
Cash assets at the beginning of the reporting
PENIO .t 40,920 54,979 139,517 124,481 57,380 39,785 51,493
Cash assetsat theend of thereporting
PO e 139,517 46,898 124,481 57,380 39,785 51,493 38,788

(8 Full audited financia statements are published in the agency's Annual Report.
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KEYSTART HOUSING SCHEME TRUST

ASSET INVESTMENT PROGRAM

Keystart's asset investment program for 2010-11 and the forward estimates period totals $5.7 million. This will fund
upgradesto Information Technology (IT) hardware and software and refurbishment of the new Keystart premises.

Estimated Estimated  2009-10 2010-11 2011-12 2012-13 2013-14
Total Cost Expenditure Estimated Estimated  Forward Forward Forward
to 30-6-10 Expenditure Expenditure Estimate  Estimate  Estimate

$000 $000 $'000 $000 $'000 $'000 $000
WORKSIN PROGRESS
IT Systems 8,895 3,988 3,166 1,590 1,217 1,050 1,050
NEW WORKS
Office Fit-Out - 2010-11 Program.........ccccceeeeerenesereseeseeenenes 750 - - 750 - - -
Total Cost of Asset Investment Program..........ccoceeeeeeervenene 9,645 3,988 3,166 2,340 1,217 1,050 1,050
FUNDED BY

Internal Funds and BalanCes..........cccooveveeeeeeeinnnnene e 3,166 2,340 1,217 1,050 1,050




Agency Index

Vol Page Vol Page
Agriculture and FOO...........cccorviinninieceincrc e 3 787 Oakaj€e POrt ProjECt .......ccoovvveverciciiirinecteeseeeres 1 176
Agriculture Protection Board of Western Audtrdia............. 3 799 OffiCe Of ENEIQY ..cvveveeeiieerieeiesiccese e 2 583
Albany Port AULNOFILY ......cccoerrirririnere e 2 451 Office of the Auditor General ..........ccoevevrenneineseeee 1 157
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